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Personal Cloud:
Share or Create

Research: vendor leads the customer through the research process prompted
by best practice process
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Vendor offers products based on Research

o ¢

The customer selects the experience variables they want
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The vendor assists the customer {o complete any documentation

492 l
y

The customer selects product preferences

= !

The customer and the vendor negotiate price
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™

Update details

All details are captured and updated in the cusiomers personal cloud,
vendor's CRM system or any other related system
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Co-creation Fulfiiment

creation.

infegration to third-party applications will automate the fulfiliment of the co-
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