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(57) Abstract: The information processing device according to the present invention is provided with: an acquisition unit
that acquires biological information of a user in a procedure area in which the user can select a first method using biometric
authentication for a procedure or a second method not using biometric authentication for the procedure; a checking unit
that checks the biological information against registered biological information of a registered person who can use the
first method, to determine whether the user is the registered person; and a guidance unit that, when the user is determined
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to be the registered person in the checking unit, informs the user of a procedure site employing the first method, and that,
when the user is determined not to be the registered person, generates guidance information for a procedure site employing
the second method.
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