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A payment terminal acquires payment information of
a user, the payment information including a contact
number, the payment terminal submits the payment

information to a telephone payment system

The telephone payment system calls the contact
number through an IVR platform, acquires the

payment password input by the user, and sends the
payment password and the payment information to a

bank system

The bank system verifies the payment password and
the payment information. If the verification is passed,

the payment is performed

End

S102

S104

S106

1/4



Start

A payment terminal acquires payment information of a user, the payment information
including a mobile contact number, and the payment terminal submits the payment

information to a telephone payment system

Is the replied verification code identical with the short message
verification code?

Acquiring a mobile contact number of the mobile terminal which returns the replied
verification code

Verifying through the bank system whether the acquired mobile
contact number is identical with the mobile contact number in

account information stored in advance

Performing a risk information verification of the payment information,
is the verification passed?

The telephone payment system calls the mobile contact number through the IVR
platform, acquires the payment password input by the user and sends the payment

password and the payment information to the bank system

The bank system verifies the payment password and the payment information. If the
verification is passed, the payment is performed

A short message verification code is sent to a mobile terminal corresponding to the
mobile contact number through a SMS platform

A replied verification code returned by the mobile terminal is received
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Determining whether the transaction amount for
merchant is greater than a set threshold according

to the payment information

Determining if there exists verified payment
information

Determining whether the user is a blacklist user
according to the payment information

End

Start

Prompting the user to fill in the payment information

Performing the risk information verification of the payment
information the user has filled in

Calling the mobile contact number
through the IVR platform

IVR Platform

Telephone
Payment System

Payment
Terminal Bank System
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IVR Platform

SMS Platform

Risk Control
System

Telephone
Payment System

User

SMS Channel

Voice Channel

Internet Channel,
Instant Communication Channel
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