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ABSTRACT

A restroom management device 1 configured to recommend a restroom stall that
can be more comfortably used by a user includes a restroom stall usage frequency
determination unit 110 and an amenity usage status determination unit 120, and thus
decides a recommended restroom stall 21X in consideration of not only usage frequencies
of restroom stalls but also usage statuses of amenities therein. Even a restroom stall with
a low usage frequency that is kept cleaner may not be selected as the recommended
restroom stall 21X if the availability of its amenity is low. Therefore, the user can use a
restroom stall that is kept cleaner because of a low usage frequency and in addition, offers

higher availability of its amenity.
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