A SYSTEM AND METHOD OF MANAG NG AN | NSURANCE SCHEME BACKGROUND OF THE

| NVENTI ON The present application relates to a system and net hod of
managi ng Wo 20ngsigrBce schene. The present invention mayPoe/iBrpb/eswrt ed by a
traditional life insurance plan operator for its menbers or may be

i npl emented by another party. Conventionally, insurance policies such as
life insurance policies operate on the basis that an insured person,
sonetinmes referred to as an insured life, pays a premumto the life
insurer, and the life insurer pays a predeterm ned sum referred to as the
sum assured, to the insured life or his/her beneficiary on the occurrence
of an insured event. Typical insured events are the insured life suffering
disability, contracting a dread di sease or dying. However, a factor that is
not considered in life insurance is the effect that interest rate increases
have on the debi soErEREANDMERTODIdEMARRAINGUARTNSURANCE SCHEfEr ed |ife has
debt which they are servicing, any increase in interest rates negatively
affects their financial position significantly. Thus, the quantum of

i nsurance purchased in the event of any insurable event may be correct at
the inception of the policy but may not be sufficient after interest rate

i ncreases. -2- SUMVARY According to one exanple enbodi nent, a nethod of
managi ng i NSUrBACRGROUNLY OF THEIABENTDON i ng in a nmenory a policy inception
interest rate Teve ich 1S an tnterest rate | evel payable on debt of the

i nsured person; determning after the policy inception an interest rate

| evel payabl e B Q%Qémca‘pphmioh SIH{e8 0o RE B @indt hethod iofBsaregimgadr ng t he
determned interest rate level with the Iinception interest rate level; if

t he det er mi ned"§UidREESSPeP&t e | evel is higher than the inception inter est
rate | evel then calculating a debt protector anmount to be paid to the

i nsured person; and
P The present invention may be implemented by a traditional life insurance

plan operator for its members or may be implemented by another party.

Conventionally, insurance policies such as life insurance policies operate
on the basis that an insured person, sometimes referred to as an insured
life, pays a premium to the life insurer, and the life insurer pays a
predetermined sum, referred to as the sum assured, to the insured life or
his/her beneficiary on the occurrence of an insured event. Typical insured
events are the insured life suffering disability, contracting a dread disease

or dying.

However, a factor that is not considered in life insurance is the effect that
interest rate increases have on the debt of the insured life. Particularly, if
the insured life has debt which they are servicing, any increase in interest

rates negatively affects their financial position significantly.

Thus, the quantum of insurance purchased in the event of any insurable
event may be correct at the inception of the policy but may not be sufficient

after interest rate increases.

A system and method of managing an insurance scheme is provided to

address this.



on the occurrence of an insured event paying the debt protector anount to
the insured person or their nom nated beneficiary. The nmethod may further

i ncl ude pEoi20disad7BY determ ning after the policy i ncepPCOMBzNMI/NFIBEY est
rate | evel payable on debt of the insured person at that tinme; conparing
the determned interest rate level with the inception interest rate |evel;
if the determned interest rate level is higher than the inception interest
rate |l evel then calculating a debt protector anbunt to be paid to the

i nsured person; -3- adding the cal cul’dted debt protector anount to any
previ ous periodically cal cul ated debt protector anobunts to arrive at a
total debt protector anmount; and on the occurrence of an insured event
paying the total debt protector anmobunt to the insured person or their

nomi nat ed benSUMMARY. In addition, if the insured person reaches a
predeterm ned age the debt protector anobunt or total debt protector anount
is paid out t o ; g i } nefihsi . The

i nception intg?éggmpgégﬁﬁgagﬁ&gﬁgngﬁg% E%%Hﬂ?ﬁgg%?ﬁ?g?gggl?ﬁ?ﬁﬁ%evel may be
set by one or ppiinyéndlideshci al institutions or by a regional authority.
Accordi ng to anot her exanpl e enbodi nent, a system for nmanagi ng an insurance
policy includes: a nmenory for storing a policy inception interest rate

| evel “which is an isterieg ése memasy paebey ipesrien dterestiaty leye! whieh BR8ur ed
person; an interestLate ekl Fhpiddomesti# tdanslet@bsisos, after the policy
inception an interest rate | evel payable on debt of the insured person at
that time; a conparator nodule to conpare the determned interest rate

llevel with the incepidnAMid4®rasd pbiRl/Sndepu6h an interest rate level payable

on debt of the insured person at that time;

comparing the determined interest rate level with the inception

interest rate level;

if the determined interest rate level is higher than the inception
interest rate level then calculating a debt protector amount to be

paid to the insured person; and

on the occurrence of an insured event paying the debt protector

amount to the insured person or their nominated beneficiary.

The method may further include

periodically determining after the policy inception an interest rate
level payable on debt of the insured person at that time;

comparing the determined interest rate level with the inception

interest rate level;

if the determined interest rate level is higher than the inception
interest rate level then calculating a debt protector amount to be

paid to the insured person;



a calculating nodule to calculate a debt protector anmpbunt to be paid to the
insured person if the determned interest rate |level is higher than the

i ncepti orwOnbevesss73rate | evel ; and -4.- a paynent nodulPeTiB2peys48te debt
protector ampunt to the insured person or their nom nated beneficiary on

t he occurrence of an insured event The system may further include: the
interest rate determining nodule periodically determning after the policy
inception an interest rate |evel payabLe on debt of the insured person at
that tinme; the conparator nodul e conparing the determned interest rate

| evel with the inception interest rate |level; calculating nodule

calcul ating a debt ,ad oGk O ATREA! adit BRIRRIdaBuiing IdbgubRsidaer son 11 t he
det er m ned interes'? r'a(Tae %evae S hi&heih%t han t he incertgft??oﬁ interest rate

| evel and addi ng t heviasigadyiicalcaigtasegebtraieator GmoxRisuitt 21i¥e A4y @i ous

periodical ly cal cuhatiefloidebt aRb@itesior amounts to arrive at a total debt
protector anount; and the paynent nodul e on the occurrence of an insured

event paying the total debt protector anmount to the insured person or their

noni nat ed benefi ci g Yinel Bei@htd Oft, an findlred | dieHt gRyingr BN tdtstackists a
predeterm ned age the paynent nodul e pays the debt Iprtgt.ect or. amgunt or
total debt protect gfotegiiummaust e thesinpegd pRFSEH Br PHEI PORBAIHat ed
beneficiary. The ipggacisn interest rate level and the determ ned interest
rate | evel may be set by one or nore financial institutions or by a
regional authority. -5- BRIEF DESCRI PTION OF THE DRAW NGS Figure 1lis a

bl ock di agramy Lhyigbs at iHROin8he8 XM re resibéL B grédetermined age the debt
protector amount or total debt protector amount is paid out to the insured

person or their nominated beneficiary.

The inception interest rate level and the determined interest rate level may

be set by one or more financial institutions or by a regional authority.

According to another example embodiment, a system for managing an

insurance policy includes:

a memory for storing a policy inception interest rate level which is

an interest rate level payable on debt of the insured person;

an interest rate determining module to determine after the policy

inception an interest rate level payable on debt of the insured

person at that time;

a comparator module to compare the determined interest rate level

with the inception interest rate level;

a calculating module to calculate a debt protector amount to be paid
to the insured person if the determined interest rate level is higher

than the inception interest rate level, and



i npl enent the nethodol ogi es described herein; and Figure 2is a bl ock
diagramillustrating an exanpl e nethod of managi ng an i nsurance schene.
DESCRI PTIVON 20H/BM3®DI MENTS The systens and net hodol ogi @sTadBza6/H3382) her ei n
relate to a system and net hod of managi ng an insurance scheme such as a
life insurance scheme. Conventional life insurance schenes operate on the
basis that an insured person, referred to as the insured life, pays

prem ums on a regular basis to the lifg insurer, specifying a sumassured
which is an amobunt to be paid out on the occurrence of an insured event.
For exanple, on the death of the insured life, a predeterm ned death

benefit is paid t Oatdé?mﬁﬁmnﬁéﬁlg% Bepetd &é@rp'rcﬁéctgff athbéntitosne pduledf e. | f the
insured life is disabled or fers a dread di sease, a different, | esser

amount is paid out PEPRE eleBdARBAEY sk IGAM Op NG RICHIHE Rl PR r ef er ence
to these kinds of gghrrEsehut it will be appreciated that the nethod and
systemcould equally be applied to other types of insurance schenes. It
will also be appreciated that the system and net hodol ogy nay be i npl enent ed

by any rel evanhe ResteRm&y fuRh&andigdd:i on. For exanpl e, the system and
nmet hodol ogy may be operated by the organisation which operates the life

i nsurance schene or may be inplenented by anot her associ ated organi sati on.
I n one exanpl e t he tigy pireataac H&bhﬂﬁlmbQﬁddu@)éenocﬁcalltbeie'tdi‘mirmgaaﬁe?d by a
financial organisation which |ssueswfre%|t c% %s to ts gbe ﬁ‘

purposes of il ust 3 PRFY PERPISH AelHeAR et ey ev\ﬁ’rf ey ?crl bed
herein as bei ng opeisateRihddsort siehatairrgers of a life insurance schene. A
plurality of life changing events are defined. The plurality of life

changi ng events in the exanple includes disability, contracting a dread

di sease or dying ashd &ﬁﬁ;ﬁhr@tﬁﬁnﬁmplb%hp@fmghﬁdeitmﬁhir@ﬁ istemst stevievelh ar e
insured by life |nsuraFce sch E%%e | it wll be appreciated that in
other contexts theddtht @CEW5WQHWEE P¥enay be other events such as the
birth of a child or changing jObS to name but a few exanples. However, a

factor that t d t int t
(ate | ncroases haveabHeEmadne i ind PrghaGRel smeBafbiiad B | ' he®
insured life has defd m\ahhedfp)etshayftaéele&emmedinﬁ@'ﬁstaatp le\reccrsdas@rltman nt er est

t tivel ffect | Th th
rates negatively a e&ﬂﬁs;a@h%ér&ereﬁpﬁ]m% c’ %589 %hgq:'aﬁdu débt us, e

guant um of i nsur and@e I hsura event may be
correct at the incepbtecor afmdune mobnyyprbubusmgprlndfcalb'e cslqﬂlﬁtaﬁl arbt af t er

UL UL R L ep?c?tgctor amounts to arrive at a total debt protector amount; and

the payment module on the occurrence of an insured event paying
the total debt protector amount to the insured person or their

nominated beneficiary.

In addition, if the insured person reaches a predetermined age the payment
module pays the debt protector amount or total*debt protector amount to

the insured person or their nominated beneficiary.

The inception interest rate level and the determined interest rate level may

be set by one or more financial institutions or by a regional authority.



Referring to Figure 1 of the acconpanying Figures, an exenplary systemfor
i npl enenti ng the above net hodol ogies is shown. The systemincludes a server
12 whi ch wochudsss7a nunber of nodul es to inpl enent the merhbpzol/eysHEs

descri bed herein. The nodul es described may be inplenented by a
machi ne-r eadabl e medi um enbodyi ng i nstructi ons which, when executed by a
machi ne, cause the machine to performany of the nethods described above.
-7- distributed, or peer-to-peer, archggecture system Thus the nodul es
illustrated could be | ocated on one or "'nore servers operated by one or nore
institutions. The systeminplenents a nethod of managi ng an insurance
policy that includes storing in a nenory 10 associated with the server 12 a
policy inception interest rate level which is an interest rate |evel
payabl e on debt of the insured person. In the acconpanying draw ngs, the
memory is il gRiERDESCHPACIRORIEEDRAWINGSY | | be appreciated that the
menory coul d fake any other suritable ftorm The inception interest rate

| evel can be obtai ned by determ ning nodul e 14 accessing an offici al

dat abase or weRsjrkQ to RbtAipbkhidfmghdMh OliiRIAG & RanipRsedydieng bhi s

i nformation via conmuni cations network 22. In any event, the inception
interest rate |evel andimMemaritae mefogologiesdestPrd e A nay be set by
one or nore financial institutions or nay be set by a regional authority
such as a governnment in a cggg%ry, In Squth Africa, thﬁkin%ﬁrgst rate | evel
is set by theFigdrefant 15 fa | diegeam ¢ YSUGHNS AN | LAMPHKEEP & i nter est
rate set by the South Alfdnggiig BRs®fuvshcBaskeragld i s usually slightly higher
than the interest rate set by the Reserve Bank. In any event, what is

i nportant about the interest rate level is that this determ nes the

i nterest anmount payable by the insured person if they have any debt.
Therefore, anyadraIPRON OF EMBODMIENESt rate effectively neans that the
insured persom WiTT require nore noney to service their debt and will have
| ess free noney available to finance their living expenses. In order to
protect agai nsthetdisemst &R metHaadiobias | dedemedaispsiniralarotoad spsternhendpol i cy

i nception an interest rate | evel payable ?In debt  of thq. i nsured person at
that time. -auethod of managing an insurance scheme such as a life insurance

scheme.

Conventional life insurance schemes operate on the basis that an insured
person, referred to as the insured life, pays premiums on a regular basis to
the life insurer, specifying a sum assured which is an amount to be paid out
on the occurrence of an insured event. For example, on the death of the
insured life, a predetermined death benefit is paid to the nominated
beneficiaries of the insured life. If the insured life is disabled or suffers a

dread disease, a different, lesser amount is paid out.

The method and system will be described with reference to these kinds of
schemes but it will be appreciated that the method and system could

equally be applied to other types of insurance schemes.

It will also be appreciated that the system and methodology may be
implemented by any relevant person or organisation. For example, the
system and methodology may be operated by the organisation which
operates the life insurance scheme or may be implemented by another

associated organisation. In one example the system and methodology may



The interest rate | evel can again be obtained by determ ning nodule 14
accessing an official database or website to obtain this information or by
recei vi ngwohsl/ism€78r mat i on vi a conrmuni cati ons net wor k 2PCTABIOOMRBING
nodul e 16 conpares the determned interest rate level with the inception
interest rate level and if the determned interest rate |level is higher
than the inception interest rate |level then a calculating nodule 18

cal cul ates a debt protector anpunt to_@_e paid to the insured person. On the
occurrence of an insured event, a paynent nodul e 20 pays the debt protector
amount to the insured person or their nom nated beneficiary. In one

exanpl e, thi Sbb%{)l@ﬁﬂeﬁ%rﬂy@ﬁ@%cﬁﬂﬁrg{é@%m whieH WsBed Bretif AR t6 kI Ng Via a
comuni cations network 22 with a server of a financial institution (not
shown) and i n§©MRS-ng the server of the financial institution to pay the

i nsured person or their nom nated beneficiary. It is envisaged that the
nmet hodol ogy wi Il be inpl emented bp‘/ peri odi cal | termning after the

pol i cy i ncept FBhPYROSSS drilistration dNg ayaigm 689&'&%0 9@@@' 81‘1%?‘?{5’8 nsur ed
person at thaheldiBs b&ih§ oferamalLy t maaadSd bEalifeyndufarBarthéne. | n this
exanple, the determined interest rate level is each tinme conpared wth the
inception interest rate level and if the determned interest rate level is

hi gher than t he)iRGORE iRTEhaRGIRG €5énts atddfipee! Thé enralitydsihite gapygt or anmount
to be paid to the insured per sonléj S (ﬁ;al CEI at egﬂ’%] theOI C%Lé‘.ul ati ng nodul e
18. However, ieMenthiins thegxmRle IRghenesJisaRiliy.; R9ragHdl 2 98 9i'PT9°%1 Yo add t he
cal cul ated debingrLat ®etd breafypleat oft BediMy pr &ntwhipREr@ distedd by tfal cul at ed
debt protector anounts to arfive at t. -9- 1In

.a. total deb ot.ector anpu
a further exafPUENSRISGHFREHht HOVEVETHL V‘f‘lL%FBWGB@}%‘%%'Qé’émeéscon%b({%edet er ni ned
age the debt miceand eiargRevenRImépbabthdeblerts stichcdsothe dirtiuoita elsildt he case
may be is paid out to ,t{;ﬁe insurec%ﬁ&erson 0@ their nom nated beneficiary. An
exanpl e of t h@' GPANEAPRT RIPMGRIFHEWSEAYPPEL i remrent age such as 65. Thus
the benefit described essentially inplenents a fund that pays out at age 65

or on earlier death of_the insured person .an h [ if there
are interest r"g%"‘@"?h@r@&@ég‘att fLFdP&C npigese 'Hé'tje ﬁc?ﬁ&rta hgggﬁgg%gé&ptg%sons'
financi al wealitBrest rat@ddiddses hatdien tenpébtarittes inburet difé. nBartiedamerifson with a

wel | ness progranme nmay..b ni tored. and ma | N, t | cul ati ng
of the debt pridt 5@?%% '5%56%5?5%%' x%laéeg¥wg?bn ag[y\lﬁ%ﬁaﬁégggrg%ggfam is
present|y managed neyativiely adfepisitiociniinanhbiat positivagesifganthvadi ti onal |ife and
heal t h i nsurance plan together with their wellness programdi sclosed in the
applicant's South African granted patent nunber ZA 99/1746, the contents of

whi ch are i ncorHuer ticeguantumeion insyranet qruesheeed imthenevexhirppey Wskiabess progr am
menbers participate ip apprqv r.el at. ikt Mi.ces. For
exanpl o, " membaEnyey By ARBER ah e E-BER ol 8 rh bR s s R E K

after interest rate increases.

Referring to Figure 1 of the accompanying Figures, an exemplary system

for implementing the above methodologies is shown.

The system includes a server 12 which includes a number of modules to

implement the methodologies described herein.

The modules described may be implemented by a machine-readable
medium embodying instructions which, when executed by a machine,

cause the machine to perform any of the methods described above.

It will be appreciated that embodiments of the present invention are not

limited to such architecture, and could equally well find application in a



In one exanpl e, nenbers are awarded points and depending on the total

nunber of points allocated to a nenber, they fall within one of five

st at uses.worrotis1878apl enent ati on of the wel | ness progr ampCrhBza0/834820uses
have been naned in ascending order of value, blue, bronze, silver, gold and
di anond. All nenbers are placed initially in the blue status. Once a nenber
has accunul at ed a predeterm ned nunber of points, his/her status is
upgraded to the next appropriate level, -10- It will be appreciated that
for purposes of the present invention the wellness progranme coul d be
operated by the insurer or could be operated by a third party that operates

the wellness pipELAMErapterBfRet, NERAMBLIIEEsySRSHI €ITHaE fhBe ndagrese of
participation of the insured person with the well ness Ee{dog;]anme. This coul d

occur by a t hillkgfraiag ©puigy ke Dspiedi 9y OBRCR MY e 1IFEVEsE OPEA e ver 12
operated by thRrd msttifdns. The data is received at the at | east one server
and stored in database 10 associated with the at | east one server. In one
exanple the data will include at | east an identity of the insured person
and data i dentrh ys@nd hﬁaléﬁl@r‘it@% AfetHodecfi Makkghth BRTisamandeopoliexamgil e bl ue,
bronze, silver, gold and di anond. Ira order to &géﬁ}rm ne % e stlat us, a

moni toring of NChEes SIRSINGaAE MMk O #Rsarialpdpy YR {hé BRIV ness
programme i nchisdgfory RREENIrae 16V WhRH ipandnBrass age ldvef payablsi @ndeistsoci at ed
with the insurgd person's usage of the wellness program and determ ning,
based on the G5H§ATURDLPSEY T on, a status |evel associated with the insured
person for the well ness program wherein the status |evel indicates a
degree of participation in the wellness program.,The usa info tion

recei ved may i'%meLﬂféoﬁ“H?W%?riawwgas@%‘? %W‘t’ﬂraéedp?%?g%fa%’ggeoi&gepar ate
and di stinct QGmEMpEeppresiakd thalthaeemopy caiditakpany bibepatitable foyn.t he i nsured
person. In addition, the nethod may further include determ ning a status

| evel associated with the insured person that further includes receiving
the usage i nf ghaBideptior Msretnatenével tat be nbjpineddysisteymiyeg erdaad4assi gni ng a
gi ven point value to each s rate and di.stinct. . I . Of | I ness
program part i &FHS"Gn" O&C?gﬁgtf"g%s& At W%%ﬁ't%etoiogbtta gg @%‘ﬁéfﬁﬁr?dﬁ xl(o)gsoé on an
accunul at i on eécepatdith@ infermpuinnta sarhmeniastiingmetivarlo22ach separ at e and

di stinct occurrence of wellness program participation The total point val ue
is then conpared to a plurality of point ranges, each point range in the
plurality of peiany evamgés ibeépiigndsisest atedeval hd dhes teteuingdind¢resind
identifying a point range in.th k f . Rod nespondi ng to
thetot a1 ot eSSV i O7e 8L et iahsb R bnd 0RBF6F RECED

associ at ed wi taretivaalpithtrity such@stahgrivetraser#emcoudtit i fi ed to the at | east
one enpl oyee. This status level is then used to adjust the anmount of the
debt protector amount. One nethod of inplenenting the above descri bed

net hodol ogy i sSnaSoutiol Afdess . the interest rate level is set by the relevant financial

institution but is linked to an interest rate set by the South African Reserve
Bank and is usually slightly higher than the interest rate set by the Reserve

Bank.

In any event, what is important about the interest rate level is that this
determines the interest amount payable by the insured person if they have
any debt. Therefore, any increase in the interest rate effectively means that
the insured person will require more money to service their debt and will

have less free money available to finance their living expenses.

In order to protect against this, the method includes determining after the
policy inception an interest rate level payable on debt of the insured person

at that time.



The insured person selects between two options. In one exanple, the first

option is 20% of their

basi ¢ i nsured anount and the second option is 40% of

the basi cwonsuveses7anount. Using the second option as anPCIrBxue/e348me
exanpl e and using a basic insured amount of R1, 000,000 for illustrative
purposes, since in this exanple the insured person has selected the 40%
option of a R1, 000,000 basic fund, this equates to an anmount of R400, 000.

3% of R400, 000 i s equal

to R12,000 andgthis is assuned to be the notional

nonthly debt instalment that the insured person is required to pay. An
Increase in interest rate levels then uses this notional nonthly debt

i nstal ment as foll ows:

Exanpl e of nonthly |1l ncrease

The interest rate level can again be obtained by determining module 14

accessing an official database or website to obtain this information or by

receiving this information via communications network 22.

A comparing module 16 compares the détermined interest rate level with

the inception interest rate level and if the determined interest rate level is

higher than the inception interest rate level then a calculating module 18

calculates a debt protector amount to be paid to the insured person.

On the occurrence of an insured event, a payment module 20 pays the debt

protector amount to the insured person or their nominated beneficiary.

In one example, this is implemented by the payment module 20

communicating via a communications network 22 with a server of a

financial institution (not shown) and instructing the server of the financial

institution to pay the insured person or their nominated beneficiary.

It is envisaged that the methodology will be implemented by periodically

determining after the policy inception an interest rate level payable on debt

of the insured person at that time. One example of periodically is monthly.

in this example, the determined interest rate level is each time compared

with the inception interest rate level and if the determined interest rate level

is higher than the inception interest rate level then a debt protector amount

to be paid to the insured person is calculated by the calculating module 18.

However, in this example, the calculating module 18 will also add the

calculated debt protector amount to any previous periodically calculated

debt protector amounts to arrive at a total debt protector amount.

On the occurrence of an insured event the total debt protector amount will

be paid to the insured person or their nominated beneficiary.



Per cent ageof | Exanple of nonthly -12- prinmeinterest rate insured
I nstal nent pai d benefitof 20%0on

WO 2011/051873 PCT/IB2010/054820

-9-

In a further example embodiment, if the insured person reaches a
predetermined age the debt protector amount or total debt protector
amount as the case may be is paid out to the insured person or their
nominated beneficiary.

An example of the predetermined age may be a retirement age such as 65.

Thus the benefit described essentially implements a fund that pays out at
age 65 or on earlier death of the insured person and the funds build up if
there are interest rate increases that could impact on the insured persons’

financial wealth.

In addition, the compliance of the insured person with a wellness
programme may be monitored and may play a part in the calculating of the

debt protector amount.

An example of such a wellness program is presently managed by the
applicant that manages a traditional life and health insurance plan together
with their wellness program disclosed in the applicant's South African
granted patent number ZA 99/1746, the contents of which are incorporated

herein by reference.

In an example wellness program, members participate in approved related
facilities and/or services. For example, members use gymnasiums, Smoke

Enders™ and Weighless™.

In one example, members are awarded points and depending on the total
number of points allocated to a member, they fall within one of five
statuses. In the implementation of the wellness program, these statuses
have been named in ascending order of value, blue, bronze, silver, gold
and diamond. All members are placed initially in the blue status. Once a
member has accumulated a predetermined number of points, his/her status

is upgraded to the next appropriate level.



RimLife Fund benefit of 40% on RmLife Fund <= 0.5% 0% - - [0.5% 1.5%
4% 240 480 [1.5% 2.5% 8% 480 960 [2.5% 3.5%
WO 2011/051873 PCT/TB2010/054820

-10-

It will be appreciated that for purposes of the present invention the wellness
programme could be operated by the insurer or could be operated by a
third party that operates the wellness programme and then informs the
insurer of the degree of participation of the insured person with the

wellness programme.

This could occur by a third party transmitting data to the at least one server
12 operated by the insurer. The data is received at the at least one server

and stored in database 10 associated with the at least one server.

In one example the data will include at least an identity of the insured
person and data identifying the status of the insured person, for example

blue, bronze, silver, gold and diamond. -

In order to determine the status, a monitoring of the compliance of the
insured person with the wellness programme includes receiving insured
person usage information associated with the insured person’s usage of the
wellness program and determining, based on the usage information, a
status level associated with the insured person for the weliness program,
wherein the status level indicates a degree of participation in the wellness

program

The usage information received may include information associated with a
plurality of separate and distinct occurrences of weliness program

participation by the insured person.

In addition, the method may further include determining a status level
associated with the insured person that further includes receiving the usage
information from an information processing system and assigning a given
point value to each separate and distinct occurrence of wellness program

participation.



12% 720 1,440 [3.5% 4.5% 16% 960 1,920 [4.5% 5.5% 22% 1,320 2, 640
[5.5% 6.5% 26% 1,560 3,120
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A total point value is determined based on an accumulation of each given
point value assigned to each separate and distinct occurrence of wellness

program participation

The total point value is then compared to a plurality of point ranges, each
point range in the plurality of point ranges being associated with a status
level and identifying a point range in the plurality of point ranges
corresponding to the total point value.

Finally, a status level is assigned that is associated with the point range

that has been identified to the at least one employee.

This status level is then used to adjust the amount of the debt protector

amount.

One method of implementing the above described methodology is as

follows.

The insured person selects between two options. In one example, the first
option is 20% of their basic insured amount and the second option is 40%

of the basic insured amount.

Using the second option as an illustrative example and using a basic
insured amount of R1,000,000 for illustrative purposes, since in this
example the insured person has selected the 40% option of a R1,000,000
basic fund, this equates to an amount of R400,000. 3% of R400,000 is
equal to R12,000 and this is assumed to be the notional monthly debt

instalment that the insured person is required to pay.

An increase in interest rate levels then uses this notional monthly debt

instalment as follows:

Increase  in | Percentage of | Example of monthly | Example of monthly




[6.5%

2,400 4,800 [9.5%
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9.5% 40%

prime interest

insured instalment

benefit of 20%

on

benefit of 40% on

Accumulation

rate paid R1m Life Fund R1m Life Fund
<= 0.5% 0% - -
[0.5%, 1.5%) | 4% 240 480
[1.5%, 2.5%) | 8% 480 960
[2.5%, 3.5%) | 12% 720 1,440
[3.5%, 4.5%) | 16% 960 1,920
[4.5%, 5.5%) | 22% 1,320 2,640
[6.5%, 6.5%) | 26% 1,660 3,120
[6.5%, 7.5%) | 30% 1,800 3,600
[7.5%, 8.5%) | 35% 2,100 4,200
[8.5%, 9.5%) | 40% 2,400 4,800
[9.5%, 10%) 45% 2,700 5,400
>= 10% 50% 3,000 6,000
Max Total

36,000 72,000

Thus, if the interest rate increases by 1% in a given month then R480 will

be the calculated amount payable to the insured person for that month.

A record of this amount will be stored in the memory 10 and as each month

goes by, if the interest rate is higher than the starting interest rate a further

amount will be added to this amount and the total will grow.

The last row in the table indicates a maximum total accumulation which is

an upper limit for this benefit.

As discussed above, in another example, the debt protector amount can be

linked to the compliance of the insured person with the wellness program

described above so that the better the compliance with the wellness

program the larger the debt protector amount.



5,400 >= 10% 50% 3, 000 6,000 MaxTotal Accumulation 36,000 72,000 Thus, if
the interest rate increases by 1%in a given nonth then R480 wll be the
cal cul at edoanwnsis7payabl e to the i nsured person for thaCroR20m0/054820ecord of
this anmount will be stored in the nenory 10 and as each nonth goes by, if
the interest rate is higher than the starting interest rate a further
anmount will be added to this anount and the total will grow. The |ast row
in the table indicates a nmaxi numtotalqisaccunmul ati on which is an upper limt
for this benefit. As discussed above, in another exanple, the debt
protector amount can be linked to the conpliance of the insured person with
t he wel | ness ELAIMEmM descri bed above so that the better the conpliance with
the well ness programthe |arger the debt protector anount.

1. A method of managing an insurance policy including:

storing in a memory a policy inception interest rate level
which is an interest rate level payable on debt of the insured

person;

determining after the policy inception an interest rate level
payable on debt of the insured person at that time;

comparing the determined interest rate level with the

inception interest rate level,

if the determined interest rate level is higher than the
inception interest rate level then calculating a debt protector

amount to be paid to the insured person; and

on the occurrence of an insured event paying the debt
protector amount to the insured person or their nominated

beneficiary.
2. A method according to claim 1 further including:

periodically determining after the policy inception an interest

rate level payable on debt of the insured person at that time;

comparing the determined interest rate level with the

inception interest rate level;

if the determined interest rate level is higher than the
inception interest rate level then calculating a debt protector

amount to be paid to the insured person;



-13- CLAIMS: . A nethod of managi ng an insurance policy including:
storing in a nenory a policy inception interest rate |evel which is an

i nt erest watellesvsB payabl e on debt of the insured perseaT/IBBI@NFBII Ng
after the policy inception an interest rate | evel payable on debt of the
i nsured person at that tinme; conparing the determned interest rate |evel
with the inception interest rate level; if the determned interest rate

| evel is higher than the inception intgfest rate level then calculating a
debt protector anpunt to be paid to the insured person; and on the
occurrence of an insured event paying the debt protector anopunt to the

i nsured person or theiraa&n@m&i@ﬁxmﬁaﬁﬁémﬂﬁmydo2améumﬁbhm¢p&&&mgding to

claim1 further includin erlod ally term ning after the pol

i nception an interest rggéo Cee\)ﬁlca% '?L?gldee%gr‘?m&%‘ﬁ?r %ﬁow'ﬁ%% ﬂrsr'v?@g per son at

that time; conparing thetalefest ploteetbrianioantabdrate | evel with the inception
interest rate level; if the determned interest rate level is higher than

the inception interest rate level then calculating a debt protector anount
to be paid to the insured tpensamence dflan insured event paying the total debt

protector amount to the insured person or their nominated

beneficiary.

3. A method according to claim 1 wherein if the insured person
reaches a predetermined age the debt protector amount is paid out

to the insured person or their nominated beneficiary.

4. A method according to claim 2 wherein if the insured person
reaches a predetermined age the total debt protector amount is paid

out to the insured person or their nominated beneficiary.

5. A method according to any preceding claim wherein the inception
interest rate level and the determined interest rate level are set by

one or more financial institutions.

6. A method according to any of claims 1 to 5 wherein the inception
interest rate level and the determined interest rate level are set by a

regional authority.

7. A system for managing an insurance policy, the system including:

a memory for storing a policy inception interest rate level
which is an interest rate level payable on debt of the insured

person;

an interest rate determining module to determine after the
policy inception an interest rate level payable on debt of the

insured person at that time;



addi ng the cal cul ated debt protector anobunt to any previous periodically

cal cul ated debt protector anounts to arrive at a total debt protector
anount ; awo0 20n/ase3occurrence of an insured event payi ngCrhB2oedas2debt
protector amount to the insured person or their nom nated beneficiary. 3. A
met hod according to claim1l wherein if the insured person reaches a
predeterm ned age the debt protector anmount is paid out to the insured
person or their nomi nated beneficiary.q#. A nmethod according to claim2
wherein if the insured person reaches a predeterm ned age the total debt
protector amount is paid out to the insured person or their nom nated
beneficiary. 5. A nmethod according to any precedi ng clai mwherein the

inception interest rate |level and the determned interest rate | evel are
set by one or nore fi naﬁc?"é’[‘pqr%@f i”fqﬁ‘ieoﬁ’sf:or@f’arﬁ Wﬁt‘%%ﬁf"ﬁ'&ec Pﬁ?rﬁﬁt to any of
clains 1 to 5 wherein thgeilgvebpith the ihdtpesresteresitratell@eel and the determ ned
interest rate level are set by a regional authority. 7. A systemfor

managi ng an i nsurance policy, the systemincluding: a nmenory for storing a
policy inception interestcalalating eweluledicaltulate anlebnpreteest anmiuet foevel

payabl e on debt of the insured person;, an interest rate t er.n ni ng nodul e
to determne after the Bglqabcgtoitﬁgér&u@gnpeéﬁoq {I]&eréest?r 'é?de%?eégéélra%aygbl e on
debt of the insured per ol iathigheathahitimeinceptibb-interesnajealeadipandrodul e to
conpare the determined interest rate level with the inception interest rate
| evel ; a calculating nodule to calculate a debt protector anbunt to be paid
to the insured person ifa pdymnetéehedoientechayrthe debt prosaotor|aavalint it thei gher t han

the inception interest rat ged 46 %pdth%irp?sémﬁeorr%% ciﬁbgﬁyi;htehe debt

ev

protector anount to t he "TSUT eocf?pé‘ son or el r nom nated’beneficiary on

t he occurrence of an i nsucedcnesehin Bisukdsysttem according to claim7 further
i ncl udi ng:

8. A system according to claim 7 further including:

the interest rate determining module periodically determining
after the policy inception an interest rate level payable on

debt of the insured person at that time;

the comparator module comparing the determined interest

rate level with the inception interest rate level,

calculating module calculating a debt protector amount to be
paid to the insured person if the determined interest rate
level is higher than the inception interest rate level and
adding the calculated debt protector amount to any previous
periodically calculated debt protector amounts to arrive at a

total debt protector amount; and

the payment module on the occurrence of an insured event
paying the total debt protector amount to the insured person

or their nominated beneficiary.

9. A system according to claim 7 wherein if the insured person

reaches a predetermined age the payment module pays the debt



the interest rate determ ning nodule periodically determ ning after the
policy inception an interest rate | evel payable on debt of the insured

per son atwohati/asisve; the conparator nodul e conpari ng thecuassnoiiezh
interest rate level with the inception interest rate |evel; calculating
nodul e cal cul ating a debt protector anobunt to be paid to the insured person
if the determned interest rate level is higher than the inception interest
rate | evel and adding the cal cul ated dedt protector anobunt to any previous
periodically cal cul ated debt protector anpunts to arrive at a total debt
protector amount; and the paynent nodul e on the occurrence of an insured
event payi ng the tetadéctdearmamot tecttbe @mpunadt pesother i theinr edmijpateslon or their
nom nat ed benefi ci %E?(eficia’ 6- protector anount to the insured person or
their nom nated beneficiary. 10. A systemaccording to claim7 wherein if
the insured person reaches a predeterm ned age the paynent nodul e pays the
total debt prote r n ; i t.hej 1 hat ed
beneficiary. 11.?6A9\s>§2%¥§}r¢1 %‘é‘%@?'h ﬁta ?%Hgﬁe M@’%F%Fgf ?r’ée _}KE?J(S&&&% O@rei n the

i nception interest reathes leepredeterdineth@gdehemayment inntde axtys the dothlevel are
set by one or nore i I j Lttt joan: : ; inag to any of
clains 7 to 11 V\herc%lbﬂatbﬁéa&érn%@%%toﬂg {Ih%t @?lg%fz prég?czy?fa%%"agﬁ@fntgheg det er m ned
interest rate |evelbeneficiaswt by a regional authority.

11. A system according to any of claims 7 to 10 wherein the incep’tion
interest rate level and the determined interest rate level are set by

one or more financial institutions.

12. A system according to any of claims 7 to 11 wherein the inception
interest rate level and the determined interest rate level are set by a

regional authority.



