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Figure 1

No show or any cancellation of a care session less
than 24 hours in advance

100% of the rate of the care session

Care booking changes less than 24 hours prior to the
' start of a care session

100% of the rate of the care session

Care booking change in excess of 24 hours prior to
the start of a care session

. 20% of the rate of the care session

Cancellation of a confirmed care session in excess of
24 hours before the start of Care session

- . 50% of the rate of the care session

Failure to fill up on time a conﬁrmation of the care
~ within the next 24 hours after the care sessions has
happened

20% of the rate of the care session

Figure 7
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