ABSTRACT It is an object of the present invention to
provi de an i nformation nmanagenent apparatus, an

i nformati on managenent system an information
managenent program and a recording nedi um which uses
know how of the manufacture of a device to inprove
operation related to the device. An information
managenent apparatus according to the present invention
is a device for managing information related to a
predefined device, having ? LGl Nformati on dat abase
configured to store basic ?ﬁ gﬁég?ion related to the
devi ce accumul ated by the nanufacturer of the device,
and a user infornmation database confi uggg to stpore

case i nf or mat iWonPefRt ¥ G °LhEPQART £AVRRE Y The
ser psbvidie HeVn€6rmation management apparatus, an

information management system, an information management
program, and a recording medium, which uses know-how of
the manufacture of a device to improve operation related
to the device. An information management apparatus

10 according to the present invention is a device for
managing information related to a predefined device,
having a basic information database configured to store
basic information related to the device accumulated by the
manufacturer of the device, and a user information

15 database configured to store case information related to

the device obtained by the user of the device.
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