1 6 MAR 2006 AC DPA 5145 PWD 1 Met hod for sending postal packets New
description pages: The invention relates to a nmethod and to a device for
di spat chi ng postal parcels. European patent application EP 1 053 7O8AR0G

dISC|OseECﬁD§hE%g§%Xﬁ$St of fice box. The physically non-existent post

of fice boXx ¢C _ ed by persons and is linked to the address of these
persons. Postal parcels that are addrdssed to the virtual post office box
are segregated fromthe sorting process and forwarded to the address of the
renter. The renter can indicate the period of tine during which the postal
parcels are to be for- warded to a given address. By the sane token, he can
change this address by sendi ng a notification to this effect to the post al
service conpany. U S. Pat! Method prasndipgpostal packets bes a net wor k- based
contact manager with which selected address information of a first user
can be made accessible to a second user. Changes in the address data of

t he firsNewskescriptioispagesi 0 t he second user, and the address data is then
updated in the address book of the second user. Wth the known di spat ching
nmet hods, the problemexists that the recipient of the ship- nent often

cannot b?her RGN rahtek B8a e d%fndtt@?dg\ﬁk ?rd}' %toilfng go&iﬂ éazag%??' ally a

drawback 1 n delivering ost arce Ynto
conventional mail boxes. The |nvent|on is based on the objective of

i npr ovi a neth d of n that the delivery of the postal
ng cel s TYOPELPa %Iapﬁﬁ??’é“) Hg%%gf*%@lsﬂpﬁsI%Vlﬁp%lﬂé’ﬁbhfﬁﬁé bogs The t pas

possi bl %hmﬁ%%m post office box can be rented by persons and is linked to the
address of these persons. Postal parcels that are addressed to the virtual post office box
are segregated from the sorting process and forwarded to the address of the renter. The
renter can indicate the period of time during which the postal parcels are to be for-
warded to a given address. By the same token, he can change this address by sending a

- notification to this effect to the postal service company.

U.S. Pat. No. 6,269,369 B1 describes a network-based contact manager with which
selected address information of a first user can be made accessible to a second user.
Changes in the address data of the first user are sent to the second user, and the address

data is then updated in the address book of the second user.

With the known dispatching methods, the problem exists that the recipient of the ship-

ment often cannot be reached at the time of the delivery.

This is especially a drawback in delivering postal parcels that cannot be placed into

conventional mailboxes.

The invention is based on the objective of improving a method of the generic type in
that the delivery of the postal parcels is fast, reliable and involves as little dispatching
effort as possible.
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16 MAR 2696 AC DPA 5145 PWO | a According to the invention, this objective
s achieved in that the nmethod is carried out in such a way that Ie& :
conprises the followi ng steps: inputting a delivery address for ¢ {§eAR 2006
delivery,qaf parcel s; changing the delivery address according to
a routi n"é‘ed?ﬁéggﬁiéﬂy the recipient. and/or changing the delivery
address as a function of free corrparthabnts of at | east one parcel
conpartnment systemand delivery of the postal parcels to the changed
delivery address. The invention allows a flexible delivery of postal

par cel s. Addvedih@ wetht iieneioR akis dbjetiRy @achic@eBindhdt exdnbihed &atridd ouein t he

di spatchi ng process. Preferably, the desired delivery address here is
treated Y9 é“@y\ﬁhﬁtltn%qmpnscsthvéglmn%@s:le MAR 2006 WD 03/ 034293

PCT/ DEO2/ 03759 -2 delivery address that can be changed as a function of
the requirements of the custoner or of the postal service conpany. In
order tor coinputtig@rdelivedyladdichs for the diveRorfahespatat baelsof the postal parcels
with high reliability of the delivery, the delivery address and the tine
of the delivery are advanta- geously selected in such a wayfthat t he postal
parcels Jea R lipvery | QN it hi i ned. delivery
period and ?ﬁr%ngﬁlgt lﬂgv%\%eglﬁ%xd‘}%ﬁl{e\ségBér’{cé)g@?lggég K 3%?/8?696%%%’ @g,ﬁle T ﬂgleggl ivery
to the desiamllordel i very address takes place under the anticipated

di spat chi ng

*  changing the delivery address as a function of free compartments of at least one

parcel compartment system and
»  delivery of the postal parcels to the changed delivery address.
The invention allows a flexible delivery of postal parcels. The invention especially pro-

vides a flexible control of the dispatching process. Preferably, the desired delivery

address here is treated like a virtual ...
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sequence of the postal parcel. The link between the recipient
identification code and the delivery address can be freely chan%ed an%
this can al so be done according to a predefined procedure. A var bdBRdlbi nk
between the recipient identification code and the delivery address trans-

| at es i nWO B#¥42%um fl exi bility for the postal service conP4&iyPFL/03E? | as
for the sender and for the recipient-2of the postal parcel. For exanple, in
this manner, negotiation docunents can be sent to a business person at the
| ocation where the negotiations are being held, or spare materials or

speci al | n.be.sent tp a service techncian. at the.place of use or
6 e del SReY adfiPle O BA7 el 55 A sl R T ThEr e et e e B0 er,

accor dangieof\hd fostal Béreitefcbpany.outine is |ikew se advantageous. For exanple,
a recipient mght prefer to receive a delivery at his workplace during
regu- lar business hours, but mght prefer the delivery to an electronic

parcel c¢ . jle he.is,.on his hone, or el se;he .m ght
et or (heotae By BieAChAb BhleSuPhuctids Sk dBR B Sl 2
stored twelbihisligosttthe Geln@ry, ke adlhveepiddessehd died fini€ oY tHel d¥ESergnge SBlahter y

pl aces allows the postal service conpany to make the delivery to the place

desi red #fpusliecleeied pi wich 2 wayethetthe pagtel paelverevbrdesipdotlivgy deation
PCT/ DEO2 Q%A% reg&nme‘deﬁbgrﬂe%ﬁtam 8 X PR G 1 rés@ﬁ?gfhélé%éy L
el ectronic par%e conpart Sys- tem’s anot ar prererre x%nﬁ1é show ng

t he exectht ideliveny td the desisdniciioery aBuehs akeeplhscamdet e ahicipited dispatckingar cel
conpart nent sys% mis ggqpeci ally advantageous if it is to be expected that
the reci{5ABHCC 8f theposigbraresl par cel does not want the postal par-

The link between the recipient identification code and the delivery address can be freely

changed and this can also be done according to a predefined procedure.

A variable link between the recipient identification code and the delivery address trans-
lates into maximum flexibility for the postal service company as well as for the sender

and for the recipient of the postal parcel.

For example, in this manner, negotiation documents can be sent to a business person at
the location where the negotiations are being held, or spare materials or special tools
can be sent to a service technician at the place of use or to a delivery point located close
to the place of use.

A change in accordance with a predefined routine is likewise advantageous.

For example, a recipient might prefer to receive a delivery at his workplace during regu-
lar business hours, but might prefer the delivery to an electronic parcel compartment
system while he is on his way home or else he might prefer the delivery to his home

address after returning from work.

A stored table containing the allocation of delivery times and delivery places allows the
postal service company to make the delivery to the place desired by the recipient in each

case.




cel to be delivered to his honme or workplace at the anticipated delivery
-time or else if he does not want such a delivery nodality as a general
rule. For exanple, all postal parcels or all postal parceIS\MtfigiAHﬁmE
defi nabl e and changeable delivery interval can be delivered to't %

el ectronWo 3Ms4283 conpartnent system For the postal servirma/EPIEY, this
elimnates the effort involved in a f-&84ed delivery attenpt to an unwanted
delivery address, including the logistic effort associated with this for
storing or holding the postal parcel or else for attenpting delivery again.
The use of the nethod entailing delivery to an el ectronic parcel

conpartnent systemis |ikew se advantageous for the custoner of the postal

servi ce TROBRNY-rsd ' i s L ' _postal
parcel s and he reé%?@géQ%%gﬁgggﬁgfﬁgg§ggP%g?ﬁ?ﬁg%c 3???%%?“%@@%? | e point

i n time.tehmis ahethergmefentd drdmple showingdine eteectionoofithe peventédn. conpar t ment
system the flexibility of selecting the delivery location is especially
advant ageous. In this manner, especially a flexible allocation of

i ndi vi dugiiched @8tvERNoGhd 8le6@bnié PAREN doMBAHNRYE 528N isUspbdislividRthgeondst al
boxes, is possible. In particular, the invention can be used to flexibly

depl oy tHet iekebe expecied phatdld recipigrapf therpontal parstlaives natrwar hepanstad par-

CE e N BRSSO R RO sl ARt hED STt
| onger pédek @bt Wantisudiea délivery nodalR9 ek algeR@biGEle. i S pi cked up fromthe par 16
MAR 2006 WO 03/ 034293 PCT/ DEO2/ 03759 -4 cel conpartnent assigned to it,

then - inmmediately after this postal parcel has been picked up - another

postal pﬁ&C(SJam‘f)%] ali)lepcpsltﬁcp%gceilsng)ro altl rﬁgstgla Ir)acrgéls P2 rdteHEaﬂ)tle %Irl](? E:haglag%ablj: ust

beconme fTee.
delivery interval can be delivered to the electronic parcel compartment system.

For the postal service company, this eliminates the effort involved in a failed delivery
attempt to an unwanted delivery address, including the logistic effort associated with

this for storing or holding the postal parcel or else for attempting delivery again.

The use of the method entailing delivery to an electronic parcel compartment system is
likewise advantageous for the customer of the postal service company since this saves
him unnecessary trips to pick up postal parcels and he receives the postal parcel at the

earliest possible point in time.

In the case of delivery to an electronic parcel compartment system, the flexibility of
selecting the delivery location is especially advantageous. In this manner, especially a
flexible allocation of individual electronic parcel compartment systems, or individual

postal boxes, is possible.

In particular, the invention can be used to flexibly deploy the electronic parcel compart-

ment systems, or the parcel compartments contained therein.

This makes it possible to provide especially recipient-friendly pick-up periods that

optionally cover a longer period of time and, if a postal parcel is picked up from the par-



The flexible selection of several potentially depl oyable el ectronic parcel
conpartnent systens is another advantage for the custoner. Thanks to the
flexibility of the nethod wused, this advantage for the custongf MgemnQge
utilized with relatively little effort by a |ogistic conpany executing the
met hod. WedBw34asml advant ages, special features and practiraproebizeenent s
of the invention ensue fromthe subcl4aims and fromthe foll ow ng
presentation of preferred enbodi ments. The invention allows the use of
various nodalities of delivery and forwardi ng. For exanple, when the
cust oner ?f a_nerchant . Igces anp order, he ingjic tes his postal . nunber

: g r

(cust ome¥e! FAMBAYmERT ass derbitted) - Aangdiately aftgr g iPQ%‘F‘IyP?pTS‘Ela}ﬁs &t par cel
conpar t nggkedSyFL %Hlth@loﬁosfﬁl‘g?plag@tl,l IME Y Mcel I0Thd ?51%@1 Pid i ezrt él%ge'l' g‘ﬁ‘p ost

nunber contains a chec t so that the correctness c ed. The
reci pi enustitgeome fieeat i on code can be issued individually for each order and
it can also be used for nultiple orders. In the first step, the system
tracks the issuing of a post nunber for each custonmer. However, it is also

concei Vaﬁlﬁe?ﬂ&ﬂ@l%@efe@ﬁo@@?Ebvtefrﬁ%%ﬁ?l%ihw deﬁoyag,?gﬂ%ar& c'gﬁl%e%lﬁ i ovi des

authorization to use the syste I's espe y advant ageous for the
post al swysieinsds enotheradvantags férghe auftomend Thedispoahe flexibdity iof theanéetbod code t o

a custoner ,of .th ostal service co ny...The deliyver ddre an refer to
the ent i‘l‘sgd’péfsc qe"aggﬁ%z?rt%rﬁusw égg?’ﬁélt’\%?‘fwé e t’t"%’é{ahtﬁﬁﬁéftgﬁ'a? par cel
conpar t n@pistic céRpdnydREéutinkitROmetodt he delivery address are included. The
i nvention can be adapted to the delivery address that is used in each case.

16 MAR 2006 WO 03/034293 PCT/ DE02/ 03759 -5 Addressing Wen the recipient
A_pl aces hA&diBBﬁ’a Etd\%ntta%eg,hs%egglrf:égt%lrr]ets’ang%re{%rci(c)e\{llrgﬁgerrrfe'n S (l)of‘ tlhlz Iir{]\%n 1gnd én%ﬁés as

from the subclaims and from the following presentation of preferred embodiments.
The invention allows the use of various modalities of delivery and forwarding.

For example, when the customer of a merchant places an order, he indicates his postal
number (customer number for this service) as well as a delivery location (parcel

compartment system) for the delivery of the ordered products.
The post number contains a check digit so that the correctness can be checked.

The recipient identification code can be issued individually for each order and it can
also be used for multiple orders. In the first step, the system tracks the issuing of a post
number for each customer. However, it is also conceivable that, for each transaction, a

number is issued that provides authorization to use the system.

It is especially advantageous for the postal service company to assign a fixed recipient

identification code to a customer of the postal service company.

The delivery address can refer to the entire parcel compartment system (as well as to the
individual parcel compartment). Both definitions of the delivery address are included.

The invention can be adapted to the delivery address that is used in each case.



well as an alternative delivery address. The address of the desired
PACKSTATI ON ( PACKSTATI ON address) is indicated in the delivery address.

For purposes of unanbi guously identifying the shipnment as a PAGKETEEI ON
delivery and for identifying the custonmer, the post nunber has to be

i ndi cat ed0 0al03293 n t he delivery address. The PACKSTATI ON aaidvpamg/03759 a

cust oner -i ndi vi dual aut omat address or5s-branch office address to which
deliveries can be nmade. Preferably, the address consists of the foll ow

i ng: post nunmber, PACKSTATI ON and nunber, actual postal code and city. The
addressing of the alternative delivery possibility is shown bel ow by way of
an exanple: First nane, |ast nane John Doe or Doe 123456789 Second nane
field 12843/688sSt reet, house nunber PACKSTATI ON 102PACKSTATI ON 102 Post al
code, city 5311% Bonn 53113 Bonn |If possible, the house nunber is selected
in such a way that no same house num bers / automat nunbers are issued to
adj acent __postal code regiqns. . The house punbers are th -digjt nunbers.
The hou sgﬂ’ﬁ’& H5d F%‘I’%f%plﬁg‘??ﬁ'ﬂ%@d?rrl‘f"gh t ?‘icg?rﬂsl}e RgVidayhis éﬁﬁ% 5§ 3dus
aIIocati@@Hagﬁlgﬂﬁmﬁg%qgg$mgg@hg§@ branch office is ensured. 16 MAR 2006 WO
03/ 034293 PCT/ DE02/ 03759 -6 The nunber range is defined as 001-499 for
automats and as 500-999 for branch offices. An automat in a branch office

s des opat EfANDr HEEIRT PATK S A POR TPACKSTATION address) is indicated in

the delivery address. For purposes of unambiguously identifying the shipment as a

 PACKSTATION delivery and for identifying the customer, the post number has to be

indicated, also in the delivery address.
The PACKSTATION address is a customer-individual automat address or branch office
address to which deliveries can be made. Preferably, the address consists of the follow-

ing: post number, PACKSTATION and number, actual postal code and city.

The addressing of the alternative delivery possibility is shown below by way of an

example:

First name, last name John Doe or Doe 123456789

Second name field 123456789

Street, house number PACKSTATION 102PACKSTATION 102
Postal code, city 53113 Bonn 53113 Bonn

+  If possible, the house number is selected in such a way that no same house num-

bers / automat numbers are issued to adjacent postal code regions.

*  The house numbers are three-digit numbers.

¢ The house numbers are divided into two fields, so that an unambiguous allocation

of the automat and the branch office is ensured.




The nunbering of the automats / branch offices is not done separately for
each postal code, but rather according to defined postal code regions, for
exanple, 53 or the city area of Bonn, that is to say, in a pfggéiﬂﬂwode
district, here in the 53 district, the house nunbers are iég
consecut woaBBg3qes an overarching basis. Adjacent postal codammbessowith a
di fferent nunbering. The nunbering isedone accordi ng to PACKSTATI ONS. These
are especially par- cel conpartment systens or branch offices that are
integrated into the logistic sys- temand that serve for picking up the
parcel s. Ex%gple: 53113,53152 53114 53110 PACKSTATI ON 1 PACKSTATI ON 2
PACKSTAT! ON15¢ pipkesTianeois defied 25 094496 fpnasamatsiaod asPORROKSTIEREN 102
Advant ages Bfﬁ&%i s form of addressing Expressive street nanes Better
mar keti ng possibilities H gher custoner acceptance The custoner
preferably has only one post nunber for all alternative delivery options.
The post nunber is pre eraﬁlgf, for instance, a 10-digit nunber that is
assi gned” t o8 3uERaS e beangh pHige 15 designatedeand afidressod @ ap awpipat.i t s part of
the delivery address as a suffix to the nane. The custoner does not have
to register separately for each automat. 16 MAR 2006

*  The numbering of the automats / branch offices is not done separately for each

postal code, but rather according to defined postal code regions, for example, 53 or
the city area of Bonn, that is to say, in a postal code district, here in the 53 district,
the house numbers are issued consecutively on an overarching basis. Adjacent

postal codes start with a different numbering.

The numbering is done according to PACKSTATIONS. These are especially par-
cel compartment systems or branch offices that are integrated into the logistic sys-

tem and that serve for picking up the parcels.

Example:
53113 53152 53114 53110
PACKSTATION 1 PACKSTATION2 PACKSTATION 3 PACKSTATION 4

54025 54320
PACKSTATION 101 PACKSTATION 102

Advantages of this form of addressing

*  Expressive street names

»  Better marketing possibilities

*  Higher customer acceptance

*  The customer preferably has only one post number for all alternative delivery
options. The post number is preferably, for instance, a 10-digit number that is
assigned to a customer and that identifies him. Preferably, it is part of the delivery
address as a suffix to the name.

*  The customer does not have to register separately for each automat.




WO 03/ 034293 PCT/ DEQ2/ 03759 -7 The geographic "postal code system' is
retained No problens due to distortion of conpetition D sadvant ages of
this formof addressing Mre manual work for the in-house persopmaR 2006
Senders have to be thoroughly informed The transm ssion of the post nunber
i s securwo3hSnpAR 2006 WO 03/ 034293 8 PCT/ DEO2/ 03759 The daalbrepnivge t abl e
contains a presentation of preferred.grocess steps. Process No. Process

st epPrerequi sitesBenefit Remarks 1. Address entry dur-Entering the

post According to the postal ing the order place-nunber in theaddress

standard, a, second nentordering processnane field nust be present.
Provi si oh ofl ¢ BeOZEHIEK Rostbcode WRiEIY ds retsiredhost nunber. 2. @ uing on

t hePrintj ngmﬁ}eré’lﬁg%‘gﬁﬁ‘gsﬁ?ﬂﬁg’ﬁiowOtf%&&’é@‘x%&’odati ng the LCS file, this parcel

| abel by thet enmaster “codi ng dopoint can be inproved in the
sender post nunber in thenot have to handl efuture. Due to the product

addr esse{)i el d, PACKSTATI ONst at us as a PACKSTATI ON sender cannot printparcels
separ at ePiFadyaaiges of thisiferra ghaddrgising al so be

*  More manual work for the in-house personnel
»  Senders have to be thoroughly informed

*  The transmission of the post number is secured.




a master codecovered by the SWshipnment. 3. Transfer of theStandard process
shi pnments to DPAG 4. Master coding i nUpdate of the LOSThe update of the LOS
file for the sender's PZfile (post-internal)internal processing (PZﬁPﬂ@ﬂmﬁe
realized up until the test phase. 5.Sorting in theSeparate chuteNegative
frei ght eends@sdabsfinal places)elimnation of the PACKSTATI(MN/Sfvesmat S,

easi er escal ation possibilities 6. Rewagrking inTraining the in-Entering the
post The post number shoul d be delivery basi shouse personnel , nunber can

beappl i ed onto the parcel
forin-house personnel

as a bar-

cust oner

by the (coding of theproviding thedi spensed with
nunber) SW HW pr erequi -t he

del i ver yThe tedlopdngiablesiontakisra prosentatian of pleferedipressss stapnf t he

pot enti al product
t he | oadi ng of the auto-shipnment SW all

i dentification (product for errors;

si npl ercode) ,

be done
sitecan gﬁgﬁﬂbe integrated into the NC2001 (going-live not con- firmed

yet)?? Z. DeliveryScanning the post Inher: shorter
No. Process step Prerequisites Benefit Remarks

1. | Address entry dur- | Entering the post According to the postal
ing the order place- | number in the address standard, a second
ment ordering process name field must be present.

Provision of the check algo-
rithm for the post number.

2. | Gluing on the Printing option for | Senders without By updating the LOS file, this
parcel label by the | the label with the master coding do point can be improved in the
sender post number in the | not have to handle | future. Due to the product

address field, PACKSTATION status as a PACKSTATION
sender cannot print | parcels separately. | product, this can / will also be
a master code covered by the SW shipment.

3. | Transfer of the Standard process
shipments to
DPAG

4. | Master coding in Update of the LOS The update of the LOS file for
the sender’s PZ file (post-internal) internal processing (PZ) can be

realized up until the test phase.

5. | Sorting in the Separate chute Negative
freight center (B-final places) elimination of the

PACKSTATION
shipments, easier
escalation
possibilities

6. | Reworking in Training the in- Entering the post The post number should be
delivery basis house personnel, number can be applied onto the parcel by the
(coding of the providing the dispensed with for | in-house personnel as a bar-
customer number) SW/HW prerequi- | the delivery; reduc- | code sticker; by means of a

sites tion of the potential | product identification (product
for errors; simpler code), this can be done by the
loading of the auto- | shipment SW; all information
mat on site can also be integrated into the
NC2001 (going-live not con-
firmed yet)??

7. | Delivery Scanning the post

number; shorter
loading times; cor-
rect time measure-
ment

8. | Return shipments Correct time meas-
(retention time) urement

9. | Standard process; Standard
return shipment

this can
informati on nat on




| oading tinmes; cor- rect tinme neasure- nment 8. Return shipmentsCorrect tine
neas- (retention tinme)urenment 9. Standard process; Standard return ‘]SthH{@ﬂBt
16 MAR 2006 WO 03/034293 PCT/ DEQ2/ 03759 -9 Sequence Prerequisites e
sender has the possibility to accept and to activate an alternative

del i ver ywaddnegss and optimally an additional address |ingdrbeabs375y St ens
on the order form An automatic checkgaf the delivery address, for exanple,

in the on-line shop, in the goods managenent systemor in the shipping

| ogi stic system would have to be switched off, or would have to accept
PACKSTATI ON addresses. The recipient has to know t he PACKSTATI ON address
and ent ebequendsi nsel f. The post nunber shoul d be indicated in the delivery
addr ess lgr:readdlrteesssi ng of the parcel). The prerequisites for the
integratlgnq3§ an especially preferred enbodi ment are: Defining the street

desi gnat Tmsendagﬁatth@?ogsrmi@@& debdp® anll A6 @tafarl AR reRRVel @liveryQiddrdsPV/ LOS
about the |ocations of the alternative deliv- ery options
and optimally an additional address line in his systems on the order form.

An automatic check of the delivery address, for example, in the on-line shop, in the
goods management system or in the shipping logistic system, would have to be switched
off, or would have to accept PACKSTATION addresses.

The recipient has to know the PACKSTATION address and enter it himself.

The post number should be indicated in the delivery address (= addressing of the
parcel).

The prerequisites for the integration of an especially preferred embodiment are:

*  Defining the street designation

«  Updating the LOS file

*  Informing the central group BDV/LOS about the locations of the alternative deliv-
ery options

*  Transmitting the post number from the ordering party via the sender to the

' Deutsche Post AG

In order to be able to realize a correct addressing of a print order (fax, letter) at post

points, it is often necessary to implement a field for an alternative delivery address.

Data to be acquired / transferred

The most important information is the correct delivery address with:
*  The post number

»  Last name, optionally first name (if sufficient space available)

. Street and number of the desired PACKSTATION




Transmtting the post nunber fromthe ordering party via the sender to the
Deut sche Post AG In order to be able to realize a correct addressing of a

print order (fax, letter) at post points, it is often necessgﬁéeztn@
inplenent a field for an alternative delivery address. Dat a 1tb cqui red

I transfeprg@ssdbye nost inportant information is the corregicrdsdobuesy
address with: The post nunber Lastigane, optionally first name (if

sufficient space avail abl e) Street and nunber of the desired PACKSTATI ON
16 MAR 2006 WD 03/034293 PCT/ DEO2/ 03759 -10 Postal code and city of the

desi red PACKSTATION The post nunber entered into the delivery basis by the
i n- house® pePesalrele Tnkcigxaitht desined LK SDATHIW pref erred enbodi ments of the

met hod f or ndi n st al arcel s. .Thanks. to the transition fromthe
first-sel ec?gﬁp?ﬁlg{?&giﬂoﬂ’ﬁre‘gw‘? @@r‘g?h&%?’@%%i' e RAOPFRATSONIEY | very address,
a flexible sending of the postal parcels to the recipient in question can
be realized. This also makes it possible for the recipient to designate

ot her peFkeorramplestiresentsdisppwmrefefed eabadiptents of theisrethwdrfonsnding nostabl e to
receive a &ﬁgcel or to pick it up froman elec- tronic parcel conpartnent
systen1d%ﬁ informa server that is centrally integrated into the process -

preferably a web server - about another person as the recipient by entering
identifying informati on about said person, if possible, in encrypted form

In this heaaketo thatsnpien Swns e first sedectadpnevisieaaloddligeryadddgesd é therfanaé d
recipi en&eli%\l} address, a flexible sending of the postal parcels to the recipient in question can

be realized.

This also makes it possible for the recipient to designate other persons as the recipient.

For example, a customer who is unable to receive a parcel or to pick it up from an elec-
tronic parcel compartment system can inform a server that is centrally integrated into
the process — preferably a web server — about another person as the recipient by entering

identifying information about said person, if possible, in encrypted form.

In this manner, another person rather than the originally designated recipient can
retrieve a parcel from an electronic parcel compartment system during a prescribed time
period without there being a need for the other recipient to know the customer

identification information of the first recipient, which is supposed to be kept secret.
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whi ch is supposed to be kept secret. 16 March 2006 11 Patent clainms: 1 A
met hod for dispatching postal itens conprising the foll ow ng steps:
recording a delivery address for the dejjvery of the postal itens;

changi ng the delivery address according to a routine predefined by the

reci pi ent payhigcRlimst he routine is stored in a table and this table contains
the allocation of several delivery times and delivery addresses, whereby
the delivery addresses in the table conprise at |east one electronic

parcel conpart,nen stemor.a co rtnment of a | ectronj ¢ parcel

conpar t nent syAsIPEt&H)a¥@h§??§?°ﬁ&%9?é%§??%?@pré%%g @g?oli%mgg‘s REtion of free
conpartments of at k&Qafding #06lIRY 6RlreEIODRE UBBRry 57k @abthOkenidie eventual ity
that, according to the routine predefined by the recipient, an electronic

parcel conpart fent changingthe deliverpaddress aceprdingdp pyeutipe pirsieEined pipthea
delivery tinme periodg;. liver t. I, 4 d
del i very address. 2%”ﬁﬁ%ﬂh%ﬁ§8§y§%§8@%Pﬁgangiﬁgﬁﬁyﬁggfc i#%%?8§?§€ In
that a recipient idalédatibsaf severat deléverstimss aghdudivey dddesssdcwherebit thewher eby
the recipient identification code and the desired deIivery,addrﬁss can be
linked to each ot hegfelivery addresses in the table comprise at least one electronic parce

compartment system or a compartment of an electronic parcel compartment

system,;

o changing the delivery address as a function of free compartments of at least

one parcel compartment system for the eventuality that, according to the

routine predefined by the recipient, an electronic parcel compartment

system is allocated to a delivery address for a delivery time period; and

o delivery of the postal items to the changed delivery address.

2. The method according to claim 1,
characterized in that
a recipient identification code is assigned to the recipient, whereby the recipient

identification code and the desired delivery address can be linked to each other.




