
Access of a user to a resource, such as a telecommunications network,
includes storing, in a first call data base, a first set of attributes
concerning an ongoing call from a caller. A second call data base stores a
second set of attributes concerning the history of prior calls made by the
caller. A rules data base stores rules concerning attributes for
determining whether to disconnect the call, block future calls, or take
other action. A determination is made whether data in at least one of the
call data bases matches the rules in the rules data base. The call is then
disconnected, the next call blocked, or other action is taken, in response
to a match between data the call data bases and data in the rules data
base. Preferably, the second call data base is updated in response to
matches with the rules data base.    


