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ABSTRACT 

QUALITY OF SERVICE QOS MANAGEMENT METHOD AND 

APPARATUS 

This application provides a quality of service QoS management method. The method includes: 

A first device sends first information, where the first information is used to request QoS for a first 

service; the first device receives second information, where the second information indicates a QoS 

control manner and a QoS parameter of a first QoS flow, the first QoS flow is used for transmitting a 

data flow of the first service, and the QoS control manner includes a first control manner for 

controlling based on a data packet group; and the first device performs QoS control on the data flow 

of the first service based on the second information. According to this application, the first device 

may perform QoS control on the data flow of the first service at a granularity of a data packet group, 

thereby improving flexibility of QoS management, satisfying requirements of different services, 

improving user experience, and reducing a waste of network resources. 
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