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86 Main Dining | Atrium No
51 Main Dining | Atrium No
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58§
Key \w‘
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Waitlist
& ¢ ¢ 1200 U Ned Bates 3 15t Ala Carte, 1€
& ¢ ¢ 1200 U Healher Michaels 2 Rpt2)  Pre-theatre, 1C
Npt Allocated
& ¢ ¢ 1200 U Jane Jenkirs ! 15l Ala Carte. 2€
D ¢ ¢ 120 ¥ Ihllary Tran 5 16t Ala Carte, 2C
O ¢ ¢ 1200 U Gabriel Duffin ? Rpt7)  AlaCarte, 2C
Seating 1 12.00pm - 12:59pm
& ¢ ¢ 1200 0130 Tonya Popov 3 PDR st Ala Carte, 2( 1 x 12 Long Stem Red Roses, 1 x Box of 4 Chocolates.
& ¢ ¢ 1200 0130 C Jamie Briggs 3 46 st Ala Carte, 2C
& ¢ ¢ 1200 0130 C Stanley Plefferman 6 41 VIPR0?)  AlaCarte, X
& ¢ ¢ 1200 0730 ( Michael Ham § Rpt2)  Degus:ation 5C
D g ¢ 1230 0130 C Gus Willis i ) Rpl(5] Ala Carte, 2C 1 x Personal Card: "Happy Birthday Knsty!”, 1 x Dessert Candle,
d, £ & 1245 0145 C Yasmin Nour 321 st Ala Carte, 2C
Seating 2 01:00pm - 01:59pm
& ¢ ¢ 0100 0400 C Marissa Le 23 151 Degusiation 5C
¢ ¢ 0100 0400 C Georgia Rickman 2 4 s Degustation 5C
g ¢ 0100 0415 Duy Neuyen 2 13 Rpib)  Degustauor 5C 1 x Specal Request; "Botrle of 1987 French Ceberret, Budget: ...
g ¢ 0115 0315 Abdul Abdi 2 14 Rps)  AlaCerte 2C
& ¢ ¢ 0130 0330 ¢ Jearette Singt 10 41 Rpt3)  AlaCane, 2C 1 x Boutle NV Gosset Charrpagne on Artival, 4 ¢ Amudse Bouche...
& ¢ ¢ 0130 0330 C Amy Stuar: 3 % sl Ala Carte, 3¢
g ¢ 0145 0400 C Rachel Nguyen 12 6l Rpt(2)  AlaCarte, 3( ! x Special Request: "Live Guizarist to sing Happy Birthday dunir...
Seating 3 02:00pm - 02:39pm
& ¢ ¢ 015 0400 ( 'homas Green b 51 Rpt{12)  AlaCarte, 2€
& ¢ ¢ 0230 0330 C Phoebe Zhou 215  Rp3)  AlaCarte, 1€
FIG. 7¢
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Booked Tables All Areas , ¢ ¢

12 75 40451 15 30 45 2 15 3045 3 15 30 45 4 15 30455

Pax 17 2 | 00000 | 1312
Atrium -

Stapley Pfeffer... } .
(1] jeanette Singh 4

- B

Janjie Briggs 3 Alicia Flemming

5

:
J[sempark | |

L= 710

¥4 Rachel Nguyen

Tonya Popov
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Available Tables
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Walk-ins FYERE Allocate Walk-in TR
e 714
W,
Name  Pax  Available  Wait(m)  Departure
— 716
Mark 2 01:45pm 15 03:30pm |
Natalie 3 02:00pm 30 04:00pm o
Dan 2 0230pm 60 0430pm I 7
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Urgent Messages for this Service g
intermezzo_bookings@gpogrand.com

From: Heather Michaels (heather@michaels.com) m

Cancel my waitlist booking please. Found another...

Email 01:25pm

From: Adam Chen chenadam7455@email.com [/

Hi, if possible can you please add a dessert mess... | 724

Email 01:03pm

From: Rachel Nguyen 045608880//7
| am stuck in traffic - running 10 mins late, sorry.

SMS 01:00pm

From: Andrew White (awhite@ email.com 2

FIG. 78
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Email Inbox
intermezzo@gpogrand.com

728

From: Sharon Stone (sharon@stone.com)
Cancel my booking please. Found another rest...
12:45pm

From: GPO Functions (linda@gpogrand.com)

Hi Staff, Please review runsheet for tonight's priv...
11:32am

FIG. 7h
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Delivery
Order  Est, Status Customer
Time Delivery

01:00pm 01:45pm EnRoute JohnK

PCT/AU2018/051171

Driver

Hamish T
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Dashhoard Admin Restaurant  Funttion Show f0OS CRM ,
& ResButler | .
Takeaway | Delivery | GiftShep  Atcounts  Reports | Forecasting | Purchasing
| Inter lia R - 1
FTiJEE J:;; ;;f‘l; . HIUTELH;; ‘ Intermezzo ltalian Restaurant - ] = Fri 26 Jan 2018 ] ! l Lunch ' ] Function Unconfirmed __+_ - 740
l lipei- A, ﬂ dar- N, ﬁ EHI (B < [ ?-f.ﬁ : | s {:1-?:' ! . l';J it [: (‘S‘EEJC Groug Note  var-hoer Day day's Settings
venue Note  [1p-: 1a il e heatie 1 Venue Pranmotion [ oo oneesary Dome o by Do or Chamrgaae et Plopg ntderes 00l ey DAy Do gt
SR Y e R R LR R RS N P L P T SN TR N (T VR P b Pos JHIERT ad lamee e yaff ey bt B LN CIE VT LTI Nl R Rev & Uil
®- —— N - Minevenwigikln 1N /ﬁ' ) 700
- K |
60+ ¥ Cancel my baokings pls - Message (HTML) «——1T @ - 0 X| .
— IR MESSAGE  ADD-INS ]
s - - C ol o
. N A Oni ' ¥ Mark Unread
nline Bookin m ark Unre
(Irlglgnure x (‘? “_—*‘| g o ‘ 0 d -
9. To Manager v ||| Categorize ~
8@ Junk »  Delete Reply Reply Forward [E] 1 Tearm Emai _ } Trans| ate
Al ambmal 5 U Projowlpe - [k .
Delete Respond Quick Steps P Move Tags P tditing loom A ,
-
Y
Cancel my bookings pls
e -1 10 Intermeizo |
2o z
Waithst
S
i N | g )
Cancel my waitlist booking please. Found another restaurant. ;
Not Allocat A
Y ‘ _ |
) ¢ | Sorry for the inconvenience ©
0 {
Pyl
5:“'"21 Kind Regards, s 128
¢ )
4 ¢ | SharonStone //
& ¢ :
& 0 |
y 732
& & 2
m 1 {
rd s
Seating 4 01.00pm - lIHijm e "‘".f
' - - f
& ¢ ¢ 00 s Mgt e . "ol TN _Emml Inhnr | <«
E g o400 40 o SRR IR PR 1] ez i PRI e e e
R () i IR S S eyl Dt N LN R TN T AT S I M CUPR A SRR B T T-T [$10m: $haron Stoae - Faron fona e oy
AN SR (1 ¥ IS FE My AL 4 RS ke T e Wb epleiie cooods ol e et
& v ¢ 0130 o &3 B LN 4 Foade bl Jine U S Bl S Teeeet Tl ser e e A szl St e B gl
& £ & 03 cia 0 it Coae s lalane oL brom: GPO Functions & ~davgrograng
SRR | [ | IR SNTR wiihiel Coa R Rlaiare A e AT e e e 1 el oy B the gy e b e e b
Seating 3 0L00pm - 0259pm
‘, é’ £ G218 40 R TRE Ral&l byl Alaoaa o
& ¢ v 03 caal chioaTa ) non A I B IR
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700 702

II /t JJI‘l

Dashhoard Admin | Restaurant | Function Show POS CRM :
& ResButler | — . - R
Takeaway | Delvery | GiftShop | Accounts Reports | Forecasting | Purchasing /f' ."
/ '
Revenue & Utilisation Analysis Y
Actual Restaurant Setup Artual Dining Duration by Menu Utilisation Revenue Analysis
Main Dining Rooms At St Va No, of Customers AlaCarte Fae Ortamon) - atalk- ol Customer Revenue Actual Revenue (8) Al Sl War
ur ! " _ Hours (Hr ' e '. .
N af Loass 10 o fh}' source) \ | | EITERSY b n L)) ours {Hrs) il St vl WA Diruip Kk SOt € R0 {
bl ot Tables K RN T B Chline BRI el 15 15 gl Man Dirirg Jooes N 25650 D mata g Ko (0 0
Telepho-e AL 3 Courses 4 2 A I Private Dirie g Poom L.I ] y 334 i ‘| i}
- in Wealk-1 Moo 14 PR i ‘ ) y SOROCO
Private Qining Rooms - L. Prethee B fea | I Totd SOR6.00 St )
PN ) A r " L g Eaf ot oy 4 J‘,"L' :-..
Miz ot Seaty I o e ! |Gt E » o Intal T RR ’
atal CstMe FUAT RIS : bl X
Ne. of "abies g g Abtnes M - " g Average Revenue per Pax ($)
e LlTwts e ' Available Seat Hours {Hrs) . 3 .
‘Wan cining Room 4247 134!
Bars ::]; ::E;';““'"F"' Supper Promoticn MAn DIt Ry HEED S0 4000 P i g R { :
Ni ot fears [N e e - P Ly I B i »ivyie U ping Biom - ] S Ba ( A
vl LI KOG -, i, L ; 9 - - - -
v of 14hlee T i Limited Selection il - : v Tetal 334] 1547
Frvate Liing Rowm s |14l MO0 4000 A
Bar . . 1o s 2 EN il
Vanue Tatals L N e . Revenue Based on
o 5 ot B IR seat btilisation (%) Full Price (8 R0 TN 0
No. Thyaats 0 4 o .
N of Tab I W 5 No. of Seats Lked / WA g Roee ] tR.24 I
m, of Tab e O LI 0. of Seats Use i ' : -
Dining Duration by Group Size Prvae Linrg ko o 0 4pield % of Full Price TR R 0
tem 0 ring Rosr &5 0l (o Size fHax] Paw Ay ZLJ'/ SN . : N A
o | | " ' /
Hours | Pkl Dt irg en U | h 4 |' i “rel WM s [0 Revenue per Customer
Opening Hours b5 I YT, ; | g° / Seat Hour ($) s 1950 0
a:00pn - 100 a0 Taral 8% 00 | 53 11 /f |
, 701 - Revenue per Avallable
Additional Prep Hours No. of Tables Used f,/ Seat Hour ($) 1.0 1140 )
[:e betore Se vice s Jar Diverg Reos ETI P 703
Fork. up aftar Saoypra 1t Proate :'_u*ir-g Rocm ) C Revenue
. . per Hour (§) C2hy 1 250l y
Ear ) ¥
Tl R L
715 _ Revenue
N per Customer (3) Wah o M)
\\-.‘-\_
_.’ . e ey -
tfficiency (%) =4 &4 a4 84 )
Export Report Print Report
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i Function Details

Tabla Posilion Numbers Menus Additional ltems
Manu Type Menu Pricing
Dmnce Food Menu Price plp:
3G ox GST
Monu Solections 3578 . Q6T
Fond Many

¢« Peveraze Meny

§° OC ex GSI
34 (o, GOT

§2000 8x GST
§°80 (0~ GST

Beverage Menu Price plp:

Total Mcnu Price plp:

ot up

Food Mer,

400 2y

Rumg 2ut finish

Menuy [etails

Food Menu Type
Intarmiezé; J Coyrse

Appeliser
Jves Begd and U ve -

Entree
Froscirne 30753
ualaran Tt Al 3 Napa taes

Main
Linguine sen Pomodor ro

 Pasponor Gamper

Tarms & Conditions

S £ «rorl POF Menu

Payment Status ¢
| Deposd | SEC0 OC | oy | e 2 Y
Parient 1 | 53000 |y | a6 | G
Pagment 2 | SIEROT | oy [S0617
Final | S380CC [ oy 14107017
Balanzt SO0

History

Made By

B 50 Y ON 2 M3y 2077 &Y 25 AN

Last Updaled By
Eise Y oony Jly 2037 ard 34 PM

¢

Export POR Report Print POR Report
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744- . L 700
"\ POR 1 Run Sheet o~ 8 Retusees D
/
Customer Name  No.of Guests  Start Time Finish Time “unction Type ﬁ;casion P 7 50
Mariah Carey 16 07 45PM 10-45PN Private Dining Room ' Birthday e
. / ;/’
746 - 7 ,,/
\ F Run Sheet & Contict g———""
\\ I 730 P LH. BUME In % 2o nence Cantact Dataile
\ 07 45 A Security 0ES W5 Ktanah Carey
| erwe lo be ready Telephone Mobile
- CURSEs 1o armve ud CHEC 5972 (496773 774
- NV Gos3e; on ar val sevel Email

08 "5 P Enires served maadCarey 20r
03 iE WA Gourse served Address
19 "5 P Dessed Sried [T 324 fed Streel Sydnay NSW 2001
e Aftor-dnnet drnks seoved
"0 F Specch
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& ResButler ~ 193
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FH Stalf Est BH SutEst

Tots! Revenus Est;

Reminders ' Paymani 2 in dus in 11 days
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R A

- 0
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" nl‘

J
|

—u—f_

K} Function Run Sheet

Ref. 54353 Q.

~
Fimlhﬁ:

|
Funclion Name No. of Guesty Start Time Finish Time Function Type Cecapion Tu:i,ﬁ:t muti-cay lunctor Start Date
XYZ Thnnas Ll | D6 G PM v | friOPd Evziusym [Inoee F st ¢ {Onleence v /') S CAug 17 Radcfdlg 17
-
B RunShet ji/ Contact o 8
A 0 PM Fr Bumpie tn commanoe ,I'I . '
W rll Organisation Kume
6 DI PN - Fotunty wavis | XYZ Compary
|
18 Venus [ be tend '
@ @ e R TG " Contact Person Ditails
g - Guestato arm e * Me Kevie | &g
P : h I
08 21PN Drnky on armval s Talephore Mobie
- Ba# cpens 02 5485 1512 D%k 173 114
57 20PN Main sarvad ke leungdamg (om au )
i
o7 45 P
< P Dssert Serveg rdre /
08 YO PN Presertatonispeech L 5. 33 Altied Street Sydney NS 2000 Jf
NEEE - f
1* (0 PW Eveni canchson /
. -
1 30 P -R trsh i [
i Payment Status &
- Secorty ke 1ves . |
Depast  $' 00000 oy 0%0817 | (¥
Jp Function Datails .
Pagment Y 8300000 v 140617 |
Menuy Adciihgnal ems Tenms & Condihipr hotes ' i
[ ' Paymant VW o W
Menu Type Many Selectlon Menu Pricing Mecu Details Payment $3000 00 py 140N
Jnner ' F oo Wenu ] " Food Weny Price pip- ‘ IF:':':’ her y ' Export POF Whny Final $4300 00 by I0ONT
Hraanfas ARG () (5T |
onch Bewerage Mer, A L 897 4 ine ST . Batarze  $'0C 300 00
Cinnar , : . Food Manu Type .
Or Artvl . [P
Cewcrtan — L! Bavorads Manu Price pp. imevrezra 1 Course :
Cherese & Yre Tyshing Fas' - onner Dmnbs . 33100 &x G3T Hi!tﬂl"_f !
Degustaian 334 1Jinc G3T Appetiser |
‘g™ Relresaments . Oirves, Bread and Cirva O /T !
Total Menu Prics pip Wads By /

310K ex G51
§132:00 g 551

Entree
Fresoutmn e Hofala
Caldridil Fiim 3114 Napoinand

Main
Lingune cor Pomodorng
_ Pesce zon Gamber

ElseY on Mgy 201 gt 11 25m

Lasi Updated By
Flise ¥ on T July 2217 2t 4 W4 FM

Email
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esputier . .
Takeaway  Delivery Gift Shop | Accounts Reports | Forecasting Purchasing
"5 Individual Booking Runsheet 76) Ref: 345349 &
Customer Name  No. of Guests Booking Time Menu Selection  Courses  Beverage Selec. }lf e \
Serena Snazay 6 0630 PM “ull Pree oder JCouses  Nong J;"I / 806
Table Position Numbers Guest List e Complate ;oud Menu Pre-order // Restaurant Butler Details
760 - Y ya - 166
\ Seenia Stazay  Position 1 K ; ¢ Horal Centrenece setuf F
-. m Rooert Poner Position 2 Pf-*-if!"-'“ F‘:'GSC'““C' € [f”}"’ 3 CoughtoTs Sgak g o1 atnl [
| &res Keknght Pogition 3 Posimge ¢ FrasCiutlo & butala 5% 3 of 4 Crocolales presenled (o cuests |
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Fesiign b Fr8ae 600 amban
I -
763 CRM Dotails Pre-order Payment Status
T~
N\ | ﬁ - 770
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\\ Loos et 23! stalogd. ; |
s Favourte Table: £5 -Ahvays odes 3 giass o' charpagne fo stat - i ,w’/
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Bookjﬂﬁ Details 7/ -
Deftai\s Notes Gqést List | Menu Pre-order Referral
' ;,
828 .__1\ Pax: Menu Selection: No. Courses: Time: a3
'\ ‘10 ' ||Degustation '\ 5> Courses 'H01:30pm @\ H/"

R34 . '*Departure Allocated Wish to leave by Ad usted Time: AddrtronaICharge P

\ » 30pm 2 e 05:00pm +2 Hours $12 00 @ Accept
\
N Area Selecnon/ b -area preference Preferred Table:

|Occasron/ \ Howdrd you hearabout s?

r "\ I“"-
830
332 \ \"“‘“--— 812

—_—
UJ ——
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Menu Pre-order
A la Carte 2 Courses

-~ 838

Antipasto Della Cass
SOOCATY Sar [ gle o atn n Sonrecss Wiara Salamy, Treer talier
St s kozzare i Parmisiano keaeang, Chararilad Zuz o ~ivhrs

Ancreees Beed O ves 2o Housermiane e ssin

Insalata di Burrata e Pomodorini
ceshiHeramade Croamy ozzarells Cheese, e rlpam Torates Razke
ancEack G st

Tortina di Melanzana
IS e o Rzapkan it oszate s Parmaans, Basl neauts a0 4

Al nT A Lapelelana aduee

32350 Ry

Prosciutto e Bufala

—esh Butalo Viozzee aarappes nProsauno o Paor

. I B S A R T E T R B [ s I N s
Seelrnan b niotn Desssng sod Houseraads g

AT ROAL S

Calamari Fritti alla Napoletana
R Hankeshury <wsr Daleiar Bnps et Legree g ORIl

$24.50

Capesante con Gorgonzola
sea Sualaps iapped i Pacreta serven i a Lk o0 aanzzla basce ang

lonpachve b 2ear

Main

Side

Pre-order Selection

Guesl:

l Rachel Taymr v l Total Guests: 4*/

Entree
Antipasto Della Casa

Main
Gnocchi con Pomodorg e
Mozzarella di Bufala

Qty

1 %2650

1 $35.00

Edit

Edit

Side
Roasted Broccohin with
Leman, Almonds and Chil

Wild Rocket, Pear and
Parmigiano Reggiano

Dessert
Tiramisu

Total (inc. GST)

1 $11.50

1 51280

d

$17.50

$103.30

Fdit

Edit

Edit

| would prefer [ess chili on the Roasted Broccolini,

Add to Cart f
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Booking Details

Details

Notes

Guest List

Table Position Numbers

+ BB fcete

Menu Pre-order | Butler Service

Allocate Seating Positions

Position |

Position 2:

Position 3:

Position 4:

Staff Comments

Referral

pn

Rachel Taylo
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Substitute Sheet
(Rule 26) RO/AU



WO 2019/084607 PCT/AU2018/051171
76/104

. 800

v

Booking Details

Details | Notes | Guest List | Menu Pre-order | Butler Service | Staff Comments

Enhance your Booking: Summary:.

Your Table Setup B Wine Preference/Budget

Budget: $50.00 to $100.00
Preference: Cabernet Sauvignon

Wine Preference/Budget

For your Arrival
With Dessert

With your Meal K] | Dessert Message: “Happy Birthday Andrew!”

Dessert Message

After your Meal

Additional Items for your Guests [ 7]

Special Requests

FIG. 8f
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Confirmation Requirement ;/
4-/'
Full payment is required 48 hours before booking time: Wed 24 Jan 2018, 1:30pm
/f"'Booking Payment Details Booking Summary
i Menu Booking Time: 01:30pm
/ 10 x Degustation w/ matching wines ~ $780.00 | | Departure Time: 05:00pm
e e Allocated Time: 3.5 Hours
Butler Service Minimum Spend: $250.00
3 x Box of 12 Cho;olates $90.00 | | Hire ch arge: \/A
1 x Toral Centrepiece $85.0C
3 x Bottle NV Gosset $420.00
i Service Fee v

Sub Total  $1,449.40
1% Credit Card Fee $14.50

Grand Total  $1,463.90
Previously Paid $0.00
Balance Owing $1,463.90
ot i

Send Payment Link

e " Booking History Cancel
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12.

Database

Pre-payment Constraints

Date

Day of the week

Service

Time selected
Area/sub-area/section/class
Number of guests

Table selectea

Extending booking duration
Butler Service Selections
Menu selected

Terms & Conditions for Pre-payment
Payment system integration
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. 842

s the pre-payment NO

fee constraint on?

Yes 844
s a pre-payment required for this date?

846

|
848

___lsapre-paymentrequiredforthisservice? 4/
- 350

-’
852

s a pre-payment required for this area/sub-area/section/class? /
= 854

i
856

s a pre-payment required for this specific table selected? J -

s a pre-payment required for extending booking duration?

Charges for Butler Service items

s a pre-payment required for the menu selected?

360

862

,-"’H(/F-—
s
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ls a pre-payment required for 872
menu selected? |

870 ™

\

No | Confirm
Booking

Booking
Fee or
Service
Charge

Choice &
Menu
Deposit
Payable

Yes

Booking
Fee or
Service
Charge

Full
Amount
Payable

No No

Deposit
Payable

Confirm No
Booking

882
d
Amount and Due Date
884
Terms & Conditions 4
886

Customer Payment Module

872

el

J

Contirm Booking 4
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New
Booking
Request

s Pax less Yes

than 11?

No

5 Pax
hetween
11-16

Yes

No

s Pax
hetween
17-30

Yes

No

Offer Restaurant
Exclusive Function

Options and Alternate
Restaurants

81/104

PDR
Information files required
to be accessed for PDR
algorithm.

Offer Ala Carte Menu

Offer Limited A la Carte
Menu

Ofter Alternate Drop

Menu

FIG. 9a
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903
.
L

Restaurant Chef’s Selection Limited Menu Pre-order

Name [Joe  [Sam |[Bill | Anne Total |

Seating Position |1 | 2 13 | 4

Entree

Antipasto Della Casa $26.50 -

Prosciutto. Cacciatorini, Mozzarella. Mixed Olives o i — i 326,50

Insalata di Burrata e Pomodorin $23.50

Mozzarella, Tomatoes, Rocket D L Y E[ 547.00
Tortina di Melanzana $23.50

Eggplant, Mozzarella. Parmigiano, Basil. Pinenuts U M — ] $23.30

Main

Osso Bucco $39.00 v s N N

Slow Cocked Veal served on Risotto Milanese $78.00
| Pesce Al Cartoccio $42.00 | |
Ocean Trout, Wild Mushrooms, Tomatoes . Y | [ 284.00 |
Sides

Roasted Rosemary Potatoes $11.50 i ]

Wild Rocket, Pear and Parmogiano Reggiano 51150 O ] i 0 §11.50

Total Menu Pre-order | $65.50 | $65.50 | $74.00 | $65.50 $270.50

FIG. 9b
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&

Lunch View/Edit
Seating 1 - 12:00PM-1:00PM interval:ts Reset:10
12:00PM 12:15PM 12:30PM 12:45PM
Time Max Pax Walk in{-} Pax Online MaxTables VIP SuperVIP  AlaCarte AlaCarte AlaCarte [imitedAlaCarte LimitedAlaCarte Lunch Special

Max Pax 1 Course 2Courses 3 Courses 2 (Courses 3Courses 1 Course
12:00PM 40 8 32 20 X g 22 32 22 32 4
12:15PM 40 8 32 20 X & 27 32 Y, 32 4
12:30PM 40 8 32 20 X g 22 32 22 32 4
Seating 2 - 1.00PM-2:00PM Interval:15 Reset;10
1:.00PM g 1:15PM 1:30PM [ 1:45PM
Time Max Pax Walk in{-)Pax Online MaxTables VIP SuperVIP  AlaCarte AlaCarte AlaCarte |imited AlaCarte Limited AlaCarte Lunch Special

Max Pax 1Course 2Courses 3Courses 2 Courses 3 Courses t Course
12:00PM 40 b 34 20) X v 8 24 34 ) 0 0
12:15PM 40 § 34 200 X 8 24 34 ) 0 0
12:30PM 40 5 34 20 X 8 24 34 0 0 0
Seating 3 - 2:00PM-3:00PM Interval:15 Reset:10
2:00PM 2 15PM 2:30PM 2:45PM
Time Max Pax Walkin(-}Pax Online Max Tables VIP  SuperVIP AlaCarte AlaCarte AlaCarte Limited AlaCarte LimitedAlaCarte Lunch Special

Max Pax 1 Course  2Courses 3Courses 2 Courses 3 Courses 1 Course
12:00PM 40 0 4() 20 X 10 28 40 /8 40 20
12:15PM 40 0 40 20) X 10 28 40 28 40 40
12:30PM 40 0 40 20 X 10 28 40) 28 4() 40

FIG. 9¢
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L " I - -

Create/Edit | Courses
L A
s [ Ala Carte J
D H de
lnput Menu
A 4

Create/Edit | Courses

B

[ Litmted A la Carte J

D Hide

Input Menu

Create/Edit | Courses
‘ Pre-theatre \

3 ik

Input Menu

Create/Edit | Courses
R [al
{ Post-theatre ]
(] ide
Input Menu
v v
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Dinner 5:30PM-10:00PM
Times Menu Available Menu available at all times during the service 94 PR )
VIP Super VIP /
/ |
Ala Carte 5:30PM-6:30PM ¢
1 Course Fdit Tirres
On! | [] NO ] [ Yes D — 926

Ala Carte 5:30PM-6:30PM */
2 Courses 8:30PM-10:00PM

Edit Fimes

o] I Ce:
Ala Carte 5:30PM-10:00PM «
3 Courses Edit Times

Limited A la Carte
2 Courses

B
=
.

8:30PM-10:00PM

Fdit Times

B
=
]

[:] o | Yes

T

Limited A la Carte

&:30PM-10.00PM

On

3 Courses Eclil Times Y
On D NG ] Yes
Pre-theatre 5:30PM-6:30PM
1 Course Edit Times /
o

l ‘ NQ I Yes

Pre-theatre 6:30PM-6:30PM

2 Courses EQit Times

T

932

-~ 934

- 936

- 938
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924
/.
. 4
Create/Edit | Courses */ Create/Edit | Courses
A
1 Course [ ¢ Courses ]
MinPax MaxPax Standard (min] VIP {min) Super VIP {min} MinPax Max Pax Standard {(min) VIP {min) S_uper VIP {min)
) b 60 80) 100 1 6 90 110 130
> d {0 . » < »
7 ] 10 75 95 115 7 10 105 125 115
2 ‘[30 95 | 120 140 11 30 {120 140 160
] . ,
‘th
Create/Edit | Courses \a,
— |
4 926
‘ 3 Courses '
Min Pax _ Max Pax ”Standard(min) VIP (min} Super VIP (min)
1 6 105 120 14(
> ¢> {> < N
7 10 120 140 160
170 160
h—lr
v
FIG. 9f
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Lunch 12:00PM-3:00PM X
Add Seating Create seatings between 12:00P1 and 3:00PM —— 930
Name Start Stop ff’ d
/
‘ >eaing ] [ " 2:00PM ] [ 1.00PM | ]
Buukinglntewals{minut&s) Table Reset Time minutes) /

E [ o
i 11

Time MaxPax MaxTabies Walkins(-) System Available Pax VI[P Super VIP

Interval capacity can
be exteeded

1200PM 40 1. 4 0 X o
17150 15 4 ' X v
PR S Y 15 d 5 X v

Name Stant Stop

[ Scaiing 2 ] [ “00PM ] [ 2:.00P M ]

Booking Intervals {minutes) Table Reset Time minutes)

i fC |

Interval capacity can
be ex¢2eded

Time MaxPax MaxTables Walkins(-} Sys.em Available Pax vip Super VIP
SOOFM 99 15 A "5 X v

CSIPM 30 15 ;. ‘g X v

Name Start Stop

[ Seatng 3 ] [ 2:00PM ] [ 3:.00PM

Booking Intervals {ninutes) Table Reset Time nminutes)

g IC |

Time MaxPax MaxTables Walkins(-} System Availoble Pax vip Super VIP
J0CPM 30 1 1 i X v
36PN 50 1€ 4 i5 X v

Interval capacity can
he excecded

FIG. 9¢
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Calendar
Admin > Calendar
Day week begins

Saturday v
Year

2017/2018 (07 July 2017 to 24 june 2018 v
Year start date Year start date

i
07 July 2017 22 June 2018

Calendar year name

52 Week Management Reporting Calendar

How many periods in your reporting year?

12 '}

Weeks in each period

r'

July August September

[4

October Novembher December |
5 4 | 4

February
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A E A= W

| = U W

— — =

S 4 =< v

52 Week Management Reporting Calendar 2017/2018

A A= W

July August September
A1 B2 C3 D4 ES A6 B7 (8 DS A10 B11 €12 D13
1 8 5 24 29 5 12 19 26 2 9 16 23
2 G 16 23 30 0 13 20 27 3 10 17 24
3 1Q 7 24 31 7 14 21 28 4 11 18 25
4 11 18 25 1 8 15 22 29 5 12 16 26
5 12 g 26 2 g 16 23 30 6 13 2( 27
b 13 20 27 3 10 17 24 31 ] 14 21 28
7 14 21 28 4 1 18 25 1 8 15 22 29
October November December
Ald B15 (16 D17 E18 A19 B20 21 D22 A23 B24 C25 D26
30 7 14 2] 28 1 11 18 25 2 9 16 23
1 8 5 22 29 5 12 19 26 3 10 17 4
2 g 16 23 30 6 13 20 27 4 11 18 25
3 10 / 24 31 / 14 2 28 5 12 19 26
4 11 18 25 1 8 15 22 29 6 13 20 217
$ 12 19 26 2 9 16 23 30 7 14 21 28
b 13 20 27 3 10 17 24 1 8 15 27 29
January February March
A27 B28 (C29 D30  E31 A32 B33 C34 D35 A36 B37 C38 D39
30 6 3 20 27 3 10 17 24 3 10 17 24
31 7 14 2] 28 4 11 18 25 4 11 18 25
1 8 15 22 29 5 12 19 26 5 12 19 26
), 9 16 73 30 6 13 0 27 6 13 20 27
3 10 17 24 31 i 14 2] 28 7 14 21 28
4 11 18 25 1 8 15 22 1 8 15 22 29
4 12 g 26 , > 16 23 2 ) 16 23 30
April May June

A40 B41 (42 D43 Ad4 B45 C46 D47 A48 B49 C50 D51
31 ), 14 21 28 5 12 16 26 2 9 16

1 8 15 22 29 6 13 20 27 3 10 17
2 0 16 23 30 7 14 21 /8 4 11 18

3 10 17 24 1 8 15 27 29 5 12 19

4 11 18 25 Z G 16 23 30 6 13 20
5 12 19 26 3 10 17 24 3 / 14 21

b 13 20 27 4 11 18 25 1 8 15 22

FIG. 9
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Booking Widget
1000_
\
1002_
\
1004
N
1006
N
1\
1010
A “Tick if there are Yes - 1012
is selected 1014
— 4
ST
1016
\\
Occasion is selected
1018_\ _
10,20 \.'P Availability type options are displayed - 1022 :
i :

) D

Availability by Menu, by Class is Availability by Time, by Class is Availability by Promotion, by Class is
selected selected selected

1026 FIG. 10a
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1 /
| 10284 ............................... 3
All available menus filtered by all & : Allavailable time intervals iltered by ol 1034 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ; ............................... . 1044
. . : previgusly selected constraints are # : _ . D
previously selected constraints are _ 0aded : : Allavailaole promotions filtered by all &/
loaded : ; :  previously selected constraints are loaded

All available menus filtered by all
previously selected constraints are

All available time intervals filtered
bv all previously selected constraints
: are loaded

JUDTRTRIH, ST ,
+  Booking duration is calculated for ‘ :  Booking duration is calculated for
constraints selected constraints selected
1060
)

Booking Duration

Extension option s 1962
selected ‘x
_--"‘)II lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
1070 No e S, S
. Bocking Request containing all previously
1064 selected and defined constraints is sent
T S
. Booking Request containing all previously selected and defined constraints is sent qr \* Optimisation Algorithms process the
..................................................................................................................... E BUOkIﬂ RE UESt E
B o A6 UL
' Optimisation Algorithms process the Booking Request P
{ 6
FIG. 10b
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Secondary Availability type options are displayed | 1092
1078
Availability by Menu is selected Availability by Time is selected
1028~ S, 25 1034
\lé Al aua:lable MEenus fmmd by aII prewously selected constraints are All available time intervals filtered by all previously selected constraints are A/
' Ioaded 0aded i

Time Interval 1s selected

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

\‘\i All available time intervals filtered by all previously selected constraints
' are loaded

FIG. 10¢
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' 1013
Popup appears displaying alternative & 1009
1017 booking options & 1011 |||
1015 ,. . S ,f
;\“ ltll‘\_ E. T T T L L L R LR LT LT Ty T r e .E ‘|‘ | ya

H'| / 'fl‘f
Alternative Time Interval is selected Shortened Booking Duration is selected Join Waitlist is selected Cancel Booking is selected

Incentive/s according to constraints set End

: upinthe Booking Diary Setup Interface -

"'.\

are offered 1b25 1[525

Booking request is temporarily allocated

(on hold) for x minutes to permit customer E_,‘_‘: |
to complete booking details e K RSt i

et A

Optimisation Algorithms process the

Customer’s Details, Additional Service \
Requirements/Booking |
Personalisation/Requests/Payments and 1064
Terms & Conditions are completed

...............................................................

Receipt of booking is sent to customer
(Customer Communication)

FIG. 100
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lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

All alternative available promotions 1041
filtered by all previously selected ¢
constraints are loaded '

Papup appears displaying alternative 4:/
promotions '

1045 1047

|
'|

1055
Cancel Booking is
selected
1067
End
: Booking request is temporarily allocated TR * ................................. , \. 1051
(on hold} for x minutes to permit customer : OptirxisationAlgorithma process the
' to complete booking details e . Booking Request
llllllllllllllll Q\I:-ulu"lunllu||u|uuu||llu|I|||"u||ll|.
\

Customer's Detalls, Additional Service _
Requirements/Booking 4 1061
Personalisation/Requests/Payments and

Terms & Conditions are completed

Receipt of booking is sent to customer ‘f Y
(Customer Communication)

FIG. 10e
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Booking Duration
Extension option Is
splected

s 1060

Yes

"Booking Duration Extension” value is selected

1062 - ' :
Optimisation Algorithms process the <.
Booking Request 1064

&J
Booking request is not allocated :

................................................................. 1019 R
: Booking request is temporarily allocated (on P Popup appears notifying that the e 1031
: hold) for x minutes to permit customer to  : . selected table is na longer available. 4§’J
. complete booking details is completed : :
it s ;
- 1013
Customer’s Details, Additional Service , - , o o
. | A different specific table is selected loin Waitlist is selected Cancel Booking is selected |
Requirements/Booking
Personalisation/Requests/Payments and \ - 1025
Terms & Conditions are completed \h___\
\I' ! !
................................................................ - | L '
Booking request is allocated to the selected 1089 A 1095 ,\ 1011
: specific table and is not reallocated during § |
any subsequent allocation processes. -4/ 1025
""""""" prsmmsn e 1035
Receipt of booking is sent to customer &
(Customer Communication) &
1025
JI'
FIG, 10f
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o 1100
Self-seating App/Kiosk
1108
/ﬁ/ 1110
J
User selects self-seating process User selects booking process

r—-——_-_-___--____-__-________-_______-_-__—-_-___-_---____

1112

J
User enters booking reference Loads booking widget
| Userentrs ookingreference 1

| /
| User creates booking request via ‘
1116 1118 pooking widset
,r

/

/ 1120

/
Booking request is successtul Booking request fails

User cancels
booking request

1124

User joins

1122__/ waitlist

Display floor plan showing booking

allocation with directions for x seconds

FIG. 11a
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Venue Database

- Venue Floor Plan

ResButler System Website Self-seating Kiosk Self-seating App

Venue Floor Plan showing Venue Floor Plan showing Venue Floor Plan showing
booking allocation and booking allocation and booking allocation and
directions directions directions

FIG. 11b
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- 1201

10 & ResButlr

Electronic Menu, Product and POS Setup Interface |4/ System

-- 1208
o

Menu Setup Interface S

Product and Till Settings 1210
v Product Name (Full) for Stock Control 4

*  Product Name (Short name) tor Till ’/

*  Product Group

A (s

Store and Inventory Settings

*  Product pricing by venue

v Regipe

* Stock levels and decrementation
Menu Settings

* Product Name for Menu Display

* Menu Description
o Allergy Information

Individual Product d
«—

1216

J

Menu Pre-ordering Widget/App

Booking Widget

+ Dietary Information

1218

e
Printer/Display | OOKINg Liary Pre-order Payments Account
Revenue and POS System 4, |
1224 | Third-Party Payment Gateway/s
h |
\ N

\

\‘\ |
Third-Party Payment Gateway/s - 1226 1224

FIG. 123
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Dasnanard

& ResButler

Anmin POS CREA Lelivary

99/104

Gt Skop

PCT/AU2018/051171

Product Tree

0% = Fredus Tres

New Product Group

=l Products
- Price Adjustments

Group Size
Occasior
- Additional Services
In-House Services
Third-Party Services
Extended Daration
Guaranteed Tabhle
Booking Fees

~ Food
+ Bregkfast 1240
+ All Day Dining /

+ Tapas /

4 ENUrees
Mains
Seafoad
vegetaran H

+ §ides
+ Desserts

Fixec Price Menus
t Cahapes
_ Beverupe
» Theming
= Audio Visual
* Entertainment
- Staffing

Venue:  |Primre Restaurant

v Store; .HEad Office Level 2

f/f"1236 1248

/ TI
Product /]Main Standard Price 4/ Entree Standard Price
Full Blood Wagyu 9+ 180;;4/ SARINNL SN Edit
Sl T "
Sl r kA e St S SIREREN kt .
: : e 1250 Edi
by T earl e Gipak 2 Tls LRI Edit
CEL A
Cuores enl i anls 3o -
P Edit
Clnre el B0 3o .
- : - Edit
Seizr sl A [ Aesed 3l
Tt . [ 1o | :
DR Edit
Sy s o v .
] f e Fd”

1230 <

FIG. 12b
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100/104
/,*-* Full Blood Wagyu 9+ 180g | Inactive X
/
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