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CLAIMS

1. A computer-implemented method for guiding a dispatcher when communicating

with a person needing assistance via a communication device regarding an emergency

incident and for dispatching an emergency dispatch response to the incident, the

computer-implemented method comprising:

presenting, on a dispatch center computer device, a pre-scripted interrogation

comprising a plurality of preprogrammed inquiries for the dispatcher to present to the

person needing assistance in order to systematically obtain a description of the incident,

wherein the description of the incident comprises responses by the person needing

assistance to the plurality of preprogrammed inquiries;

automatically sending, using the dispatch center computer device, at least one

preprogrammed inquiry to the person needing assistance as an SMS/MMS message

responsive to a dispatcher input at the dispatch center computer device without the

dispatcher copying and/or transcribing the at least one preprogrammed inquiry;

receiving, on the dispatch center computer device, input representative of the

responses by the person needing assistance to the preprogrammed inquiries of the pre-

scripted interrogation;

determining automatically on the dispatch center computer device a determinant

value from one of a plurality of pre-established determinant values based on the input

representative of the responses by the person needing assistance to one or more of the

plurality of preprogrammed inquires; andinquiries
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generating an emergency dispatch response by emergency responders based on

the determinant value.

2. The computer-implemented method of claim 1, further comprising the

dispatch center computer device automatically selecting a preprogrammed answer

based on the input representative of the responses by the person needing assistance,

wherein the input representative of the responses by the person needing assistance

comprises a received SMS/MMS message from the person needing assistance.

3. The computer-implemented method of claim 2, further comprising

receiving confirmation of the automatically selected preprogrammed answer from the

dispatcher.

4. The computer-implemented method of claim 1, wherein the dispatcher

input comprises a right click of a pointing device by the dispatcher on the at least one

preprogrammed inquiry to bring up a menu, and clicking on a send SMS command in

the menu with the pointing device.

5. The computer implemented method of claim 1, wherein the dispatcher

input comprises a selection of a preprogrammed inquiry to be sent to the person

needing assistance.

6. The computer implemented method of claim 5, wherein the dispatcher

input comprises a click on the preprogrammed inquiry to be sent to the person needing

assistance.

7. The computer implemented method of claim 1, wherein the dispatcher

input comprises not more than two actions.
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8. The computer-implemented method of claim 1, further comprising

shortening the preprogrammed inquiries with common abbreviations prior to sending the

SMS/MMS message to the person needing assistance.

9. The computer-implemented method of claim 1, further comprising storing

time stamps and contents for all SMS/MMS messages sent and received by the

dispatch center computer device.

10. The computer-implemented method of claim 1, further comprising

determining a computer network address for the person needing assistance based on a

telephone number of the person needing assistance.

11. A computer system to guide a dispatcher when communicating with a

person needing assistance via a communication device regarding an emergency

incident, the computer system comprising:

a processor;

an output device in communication with the processor;

an input device in communication with the processor;

a communication interface in communication with the processor; a memory in

communication with the processor, the memory comprising:

a protocol comprising a logic tree that is configured to determine one of a

plurality of pre-established determinant values, the protocol configured to:

present on the output device a pre-scripted interrogation comprising a

plurality of preprogrammed inquiries for the dispatcher to present to the person

needing assistance in order to systematically obtain a description of the incident,
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wherein the description of the incident comprises responses from the person

needing assistance to the plurality of preprogrammed inquiries;

automatically send, using the communication interface, at least one

preprogrammed inquiry to the person needing assistance as an SMS/MMS

message responsive to a dispatcher input at the dispatch center computer device

without the dispatcher copying and/or transcribing the at least one

preprogrammed inquiry;

receive, via at least one of the input device and the communication

interface, input representative of the responses by the person needing

assistance to the preprogrammed inquiries of the pre- scripted interrogation; and

determine automatically, using the processor, a determinant value from

one of the plurality of pre-established determinant values based on the input

representative of the responses by the person needing assistance to one or more

of the plurality of preprogrammed inquires, wherein the determinant value

specifies an appropriate emergency dispatch response.

12. The computer system of claim 11, wherein the protocol is further

configured to automatically select a preprogrammed answer based on the input

representative of the responses by the person needing assistance, wherein the input

representative of the responses by the person needing assistance comprises a received

SMS/MMS message from the person needing assistance.

13. The computer system of claim 12, wherein the protocol is further

configured to receive confirmation of the automatically selected preprogrammed answer

from the dispatcher.

pre-scripted

inquiries
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14. The computer system of claim 11, wherein the dispatcher input comprises

a right click of a pointing device by the dispatcher on the at least one preprogrammed

inquiry to bring up a menu, and clicking on a send SMS command in the menu with the

pointing device.

15. The computer system of claim 11, wherein the dispatcher input comprises

a selection of a preprogrammed inquiry to be sent to the person needing assistance.

16. The computer system of claim 15, wherein the dispatcher input comprises

a click on the preprogrammed inquiry to be sent to the person needing assistance.

17. The computer system of claim 11, wherein the dispatcher input comprises

not more than two actions.

18. The computer system of claim 11, wherein the protocol is further

configured to shorten the preprogrammed inquiries with common abbreviations prior to

sending the SMS/MMS message to the person needing assistance.

19. The computer system of claim 11, wherein the protocol is further

configured to store time stamps and contents for all SMS/MMS messages sent and

received by the communication interface.

20. A non-transitory computer-readable storage medium having stored

thereon computer-readable instruction code for a dispatch center computer device to

perform a method for assisting a dispatcher when communicating with a person needing

assistance via a communication device regarding an emergency incident, the method

comprising:

presenting on the dispatch center computer device a pre-scripted interrogation

comprising a plurality of preprogrammed inquiries for the dispatcher to present to the
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person needing assistance in order to systematically obtain a description of the incident,

the description of the incident comprising responses by the person needing assistance

to the plurality of preprogrammed inquiries, wherein the dispatch center computer

device includes a logic tree configured to determine the preprogrammed inquiries of the

pre-scripted interrogation and automatically determine one of a plurality of pre-

established determinant values based on input representative of the responses by the

person needing assistance to one or more of the plurality of preprogrammed inquires;

automatically sending at least one preprogrammed inquiry to the person needing

assistance as an SMS/MMS message responsive to a dispatcher input at the dispatch

center computer device without the dispatcher copying and/or transcribing the at least

one preprogrammed inquiry;

receiving input representative of the responses by the person needing assistance

to the preprogrammed inquiries of the pre-scripted interrogation at the dispatch center

computer device;

assigning on the dispatch center computer device the pre-established

determinant value determined by the logic tree and the pre-scripted interrogation; and

generating an emergency dispatch response based on the assigned pre-

established determinant value.
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