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Obtaining social information released by various predetermined social 

accounts from a predetermined social server

Analyzing the social information to obtain a company name and/ or a product 
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 Resolving the social information to obtain key point information after the 

company name and/or the product name contained in the social information 

is obtained
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the social account releasing the social information to a predetermined 

terminal for reviewing

S4

 

FIG. 6 

 
 


