A SYSTEM AND METHOD FOR ENABLI NG CONSUMER PROTECTI ON DURI NG A PROPERTY
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30  marketing prowess and that the consumers are easy prey for the commercial entities. Hence,
governments in some free market economies have passed fair trading or similar laws to both
protect consumers and to deter commercial entities from exploiting consumers and/or prevent
commercial entities from engaging in monopolistic business practices.

35 Despite the passing of fair trading or similar laws in some free market economies, it is
unfortunate that there are limited economical avenues for the consumers to seek remedies
and compensation from commercial entities. In addition, consumer protection agencies in
many countries typically do not possess adequate clout to perform their charter effectively.
This has unfortunately led to a situation where the mindset of “caveat emptor” is prevalent
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- Reference materials for consumers to refer to, where the reference materials would be most
30 helpful when consumers seek clarification on doc'umentation. '

In order to further highlight problems faced by consumers, some typical undesirable forms of
conduct which are prevalent in the business of property include, for example:

35  (a) Shirking of duties — Agents not performing tasks expected of them in their role as either a
buying or selling agent.
(b) Improper marketing of seller's property — Selling agents cherry-picking prospective clients
to the detriment of the seller.
(c) Using seller's property as bait — Selling agents diverting prospective buyers to some other
40  property which offers selling agent a higher commission quantum.
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In a first aspect, there is provided a system for aiding parties in a property transaction, the
30  system being hosted on at least one server, and the system being accessible on a network.
The parties include at least one buyer; at least one seller; and at least one agent brokering
the property transaction. The aid for the parties may include availability of at least one form of
information selected from: property purchase information for the at least one buyer; property
sale information for the at least one seller; and property transaction information for the at least
35 one agent.

The property purchase information may preferably include solicitations to a participant buying
agent being usable to gauge availability of properties within either a particular price range or a
particular location; property selling price agreed to by a seller for preventing selling price
40 inflation by the participant buying agent, where the selling price inflation leads to extraneo>us
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It is also preferable that the property transaction information includes guidelines provided by
either at least one buyer or at least one seller in relation to services expected of the at least

35 one agent; a historical report on either at least one buyer or at least one seller denoting
characteristics of the either at least one buyer or at least one seller; and either indicative
budget of at least one buyer or indicative expected selling price of at least one seller.

it is advantageous that the system enables provision of information which allows preservation
40 of consumer rights in relation to a property transaction for both the at least one buyer and the
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30
The record of correspondence may advantageously keep the at least one buyer informed of
ongoing negotiations between the participant buying agent and the at least one seller, the at
least one seller being represented by a participaht selling agent.

35  Preferably, the indicative commission rate may be dependent on the prior performance report
on the participant selling agent.

It is advantageous that the assessor of documents employs markings on the documents
required for sale of the at least one seller's property to denote at least one point of note for
40 the at least one seller. The markings on the documents may include using colours and



of appropriate buyers. Preferably, the second feedback facility is

accessi ble by the at |east one seller for provision of the feedback on the
partici pamO 208/1073%¢ agent. The feedback nay det erm ne wreTlserodovp@oyent i on
by a principal of the participant selling agent is necessary. The feedback
may be entered into the prior performance report of the participant selling
agent. | ts'}agesppe‘i’eé‘r"@b?tée%ha?e P'E%Ct S B ifPfe®@mple; sigedasd flakeacPBmET ™ ich as,
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i nf or med rﬂfarkﬂ@s%’dd”ﬂsuﬂ%‘?} %;errg véa% etween the participant selling agent and
n

the at | east e buyer nt ageous that the record of
correspondence excl udes nessages between the at | east one buyer and the

partici parie pedrl parpragrstrepst hiag m@ageausaroa pridF rt%dsa_tcﬁorﬂr MVEllihg buepassi ng
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are barr eétt.rng r@;r&tv&mdebwaaﬁssanrwraﬁﬁ oft itViRd ppbiftrieARtfordRd $d1BGo #eERimbeM th t he
nmessages (9 %'tt er emails or SM5-es. Preferably, the property

transacti oﬁlp a2 ESe | easing of property, with the at |east one buyer
being a | easee, and the at | east one seller being a | easor.Iln a second

aspect, tdsrereeabrYSthe rseaunel eééd@acm*afcmq& Jceéssmeddyrme Rl &% sbnar forprARRA oY
tran:l%ct Itﬁ .y g& Eartr es I n | ﬁ feast one é at | east one
sel | B fgeobegy of ‘B PALGRAR B‘Re?qe Y m‘?e e5ARssk Y f’? g Mhsier The
net hod neigtepeeatioarbylal printigal bithe partioinadt sedling Rfent isatecessamhTiefeedbadwsac bns umer

rights i i at | east one buyer
ind a1 cageilote bt et RBEE ool B ety B 2 et hod 1 ol Ul n:

t he at Ieast one buyer using a conputing device for carrying out steps of
pur chasi nigisgréferaplertitay thet duiielires lireigé emeetamislseeh b¢) der o et dvrildbss tige a

conmpujy n%xg@&é&ﬁo+ He SR eyan@gigerrtan%ttm Bactéoe re@gonee REBREL Lleas?Bik L he at

| east one s 1 ngd Ty using a f'or  carrying
out steps"ﬁl?f‘t grdbsedeitthg erther a sale or a pur chase of a property. It is
advant ageous that the parties carry out steps |ndependently whi ch

conseque ffect ach of th er artl e The teps for
ur ohas nyeSsBEiEBotRg Ptk Afia BoSePRRNHRT obd Bkt Ot B edh el SRt ehor ¢ o
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Buyi ng. agdif FpBH etk iRes MW, FHE DA ePe st Behscedge omes of
faci | i t atongging hegopatops bétweanuinecpagiivpantrseiingrggentditing antsasionkduydrhe property
purchase through the
It is advantageous that the record of correspondehce excludes messages between the at
30 least one buyer and the participant selling agent as the messages are barred to prevent
bypassing of the participant buying agent, with the messages being either emails or SMS-es.
Similarly, the record of communications excludes messages between the at least one seller
and the participant buying agent' as the messages are barred to prevent bypassing of the
participant selling agent, with the messages being either emails or SMS-es.
35
Preferably, the property transaction may include leasing of property, with the at least one
buyer being a leasee, and the at least one seller being a leasor.



partici pant buyi ng agent using a live calendar of at |east one selling
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details which i s being provi bel n an ap

parti ci pafitayes e grog rﬂ”mh??eaﬂakﬁg aPﬂ?é‘t’b‘?’lé%féh‘the &@P?’W nuychaﬁs/thmusw@e det ails

on a r at iparticipant b@rigragestppng AtINE bilendbOdf at bestbweéllunb@géﬁ(}erewm re@f)rd I ‘

appr egr i advant ageous enpl oy
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mar ki ngs on cunen one pol nt t he at
| east ondeagparkon the,earfigipaet Rgdndorgenhat mﬁﬂﬁ@tsfeﬁwfl ﬂlemwm nu@ﬁﬁgﬂ efol our s
and shapgfe-purchdes) Qlifg dlrch@RStndptet-gdhasd such as, for exanple, standard
cl ause, conmercial clause, consuner conmm tment cl ause, flexibility in
comm t ment cl ause, wai ver of consuner rights clause, commercial entity
conmi t mefiorrespandingly, thensterst foo mellingnal peopeityiptiodes cotsidesey adirieppéréormanel ut i on

cl augs, Qedaﬁfbf st &agladne égleﬁtui%?agd'lfgwtrﬁ&tfo@ratﬂémcﬁgﬁmééﬁlh#‘ggé}'ft Qﬁgﬁwh\% may

further : t one t selecte a reference
L bt o7 oPadRatE sdhion RIS g Hilep UL SrLIoT AR A GESPertf: BT SRUoT
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one sell
part|C|pant selling agent using a live scheduler of the participant selling agent; receiving a

30  record of communications between the participant selling agent and at least one buyer; and

providing feedback on the participant selling agent at different junctures of the property sale of
pre-sale, during sale, and post-sale.

Finally, the steps of brokering either a sale or a purchase of a property include: reviewing
35  guidelines provided by either at least one buyer or at least one seller for services expected of
the at least one agent; considering a historical report on either at least one buyer or at least
one seller in relation to characteristics of the either at least one buyer or at least one seller;
considering either an indicative budget of at least one buyer or an indicative expected selling
price of at least one seller; allowing access to activity list for either at least one buyer or at



The assessing of docunents may preferably enpl oy markings on the docunents
to denote at | east one point of note for the at |east one seller. The

mar ki ngs wo 20teatoddcunent s may i ncl ude usi ng col ours andPsh&gesrotooodenot e,
for exanple, standard clause, conmercial clause, consuner conmm tnent
clause, flexibility in conmtnment clause, waiver of consumer rights clause,
commer ci dfF2sbARS s8ielc BRFhPICRRIPG a0 apAYiBtment by ¢ither rieashare kuyel Ysitdasst eneause,

di spute reeg®l uti on cl ause, a non-standard cl ause and so forth. The prior
performance report may provide details on prior transactions involving the
participant selling agent, with an extent of the details which is being
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one sel | etV dd? "RGUBPRE I FRLOPEREPFSGs with at | east one other agent.The
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d th i i aadi | ut
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t he descranpteéxolnsitrai clgusej disputefresohutioe dansd, £ nas-ern®ad \Ciadge iahd WSt forthi Ve

draw ngs 'Ccﬁﬁgﬁgﬁggof ijoﬁ@%a rﬁé} fel é#oglwe QI IF%t e tgégé %él%ctt%aﬁogr{ ?d%’%%m;%lg,ve ntion.

Figure 2 s C iC VlIew constituents aspect 'of the
syst em of2 Efegieetable forthe paskingsang asummanyipé irgmaskingsew of constituents of a
second aspect of the systemof Figure 1. Figure 4 shows a schematic view of

constyizt u f third aspect of the systemof Figure 1. Figure 5 shows an
camp0e o dediin & bl ebbnREs By BivaliSSentiy LedD B oCpiiiafe Bvebnfithéi 8 *of
docunent Pngeingredatitensdistwesh thecradivieant buying agentand thetatleestonpseleess fl ow for a
nmet hod of the present invention. Figure 7 shows a process flow of a first

aspect of_the nmethod of Figure 6. Figure 8 shows a process flow of a second
aspect ofThFﬁéseﬁ%?%‘§&°‘8¥"elﬂisg\?ﬁyé”%f?’aéy gﬁ'P'BV gradyngsen e degimants te deRpte®t a third
aspect ofleashenerpeinhafadotefforfieat leasthine Bellpu Mbe fridiysws the docunteasandyl inaledeor a

et hog f Qlsing TBRER! 4H SHREATR lishotd BIUEEmbE, SAYSd LIS C@Rnddid UduRE, 2
f eedback nmechani sm of the present I nventjon. _ _
consumer commitment clause, flexibility in commitment clause, waiver of consumer rights

clause, commercial entity commitment clause, limitations and exclusions clause, dispute
resolution clause, a non-standard clause and so forth.

30 The prior performance report may provide details on prior transactions involving the
participant selling agent, with an extent of the details which is being provided being
dependent on an approval of the participant selling agent.

It is preferable that tracking the current activity provides details on a ratio of viewing
35  appointments for the seller to the number of appropriate buyers.

The guidelines may include expectations such as, for example, available time expected from

the at least one agent, and time expected for response from the at least one agent. The

historical report may provide details on previous behaviour of the either at least one buyer or
40  atleast one seller during previous dealings with at least one other agent.



DESCRI PTI ON OF PREFERRED EMBODI MENTS Wth reference to Figure 1, there is
shown a first aspect of the present invention, nanely, a system 20 for

ai di ng pawOi2en/iom9a property transaction. An overvi ew ofPCrise2e0p9vE0 20 f or
aiding parties in a property transaction is shown in Figure 1. The parties
i nclude at | east one buyer 22, at |east one seller 24, and at |east one
agent 26 brokering the property transaction. The at |east one agent 26 may

be eithertra rbwfdi egcoaﬁﬂmtcamns ana§ @h\ldn&geag@meep B@selt %%Et' dﬁe sbiRe indrme@ast one
agent 26 m nt er ned erty

transact il X'"?Pegsﬁ% P%g%‘%eeﬁ% aétfcgf‘%tcfel"ﬁ%%/ge?‘? t%e%“ torﬁgf "the property
transaction includes |easing of property, with the at Ieast one buyer 22

bei ng sa Iuawgecoamasaeae u@tpré&aﬁra@a&.oﬁahéﬁ.hcu% @@m@gofq)rép%aﬁ Qlith thé ahoul d be
appreci ated . t hat e entity for each party,

T o oSt B iband e diee. and 1 Bt o 88 relPTIRE A8 pat1 o6 ui 1 i

the system 20. Furthernore,it should be noted that the system 20 aids the

respect i VeegtRibTION O DRAMNGEI provi sion of information which all ows
consuner rights in relation to a property transaction for both the at |east

one buyer 22 and the at |east one seller 24 to be clearly defined. This
enabl ®nrenh ooler thhethg preverd ingentiod manbefutiyatriderstobd and teadily esiisto practicapelfert, es
advant ageguts 'sb{alﬂ-|oqr°be' d%s&ﬂé@by \X}'é} df ﬂ&ﬁlmﬁmeoé@h%@tdnﬁ%{Jfé}FedtenfBoé}FneJ\t@ gpt one

buyer 22 and east one sel e course of property transactions.
I n” addi t i B% Pregemt 'W@"‘Meth@dlﬁﬁ@é“%‘fbefnﬁew%‘r SfREenCes 9 F‘&@&%R%HT%)"““F’E“’% houl d be
not ed t hadrawibgps carried out by each of the aforenentioned partl es would
affect the other parties consequently. This "cause-and-effect” nature

enabl ed b'y the system 20 will be described in greater detail in subsequent
por t ilons fdgure hehenssmoverviewef a sygtemssf dediieseot indgpiitle host ed on at | east one
server wngdae12bnov&yéécaémaravb@loﬂ@an@t&@@wﬂalﬁesteébeawnmew&n offigureyst em 20 may
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settings esired dccessl £ I'S prererabl e that
t he syst enguwe4iskowss %Thefbatqsrvl?\moﬂ@na&tuqn@@aﬁta t'n'N@SPQﬂtPfdbﬁ sygtemyeff bigueet - on, such

as, f.or ePiélH@b%hovW é}p@émewa QbARRNt that WasBEdrOshalSed 1 eithdt @nphRfss bf One
buyer 022 og Erﬁ Iy sale information 30 for the at | east one seller 24; and
&y CruRER o7

prop ESPHPYCHEITBA™S2 for the at |east one agent 26. Having
access toclglheiiahcmmmelssﬂmdonmmwmfmﬁ'preaelnt inggntion. n pr ovi di ng adequat e

| nf or mat | @ik § SRAAY GodRf RN iR 84,861 BB mdIRkiRk Figildel 0 Figure 2, there is

shown a schematic view of constituents of t ert ur chase |nformat| on
28. The ﬁ'%%?FWWEﬂ%%"QWfGFﬁWF6?P92‘8°fﬁ‘§y“‘?tﬁ 5@”% Ficitations 40 to a
partici pafigurdaghovs xesess & ) thig aapeet pfahd methpdwftFighed 8.1 ng agent 26(b) with
prop%“ eﬁglﬁén \ME%AElé%f‘e’e?{]ﬁeéw%’r%%étﬁdd%ﬁaské%@a%QcJPAé fshe buyer 22. The buyer

solicitations s arded |nr%aug|ng
aval I abl | figure &t S’ﬁﬂ“ﬁﬁé’i’?qeé%ﬂ%f?frﬁf?PdQFQ%‘PCha"'fJEPW‘%B'Ieﬁm jprendien-r ange or a
particular | ocation. The property purchase information 28 may al so include

property ﬁfgéﬁlp wbpgRé&WBbﬂwgrsge seller 24. Having know edge of

the property se I'ng prrce agr ee y the seller 24 aids

30  With reference to Figure 1, there is shown a first aspect of the present invention, namely, a
system 20 for aiding parties in a property transaction. An overview of the system 20 for aiding
parties in a property transaction is shown in Figure 1. The parties include at least one buyer
22, at least one seller 24, and at least one agent 26 brokering the property transaction. The at
least one agent 26 may be either a buying agent or a selling agent. Basically, the at least one

35 agent 26 may be seen to be an intermediary party of the property transaction. It should be
appreciated that in the system 20, the property transaction includes leasing of property, with
the at least one buyer 22 being a leasee, and the at |éast one seller 24 being a leasor.

It should be appreciated that while Figure 1 only shows a single entity for each party, there
40  may be a plurality of each of the aforementioned parties utilizing the system 20. Furthermore,



t he buyer in preventing selling price inflation by the participant buying
agent 26(a). This advantageously addresses a situation of price inflation
by the pawoOi2eiop@mi9ibuyi ng agent 26(a) for reasons such &e7T/sGasoer@Epl e,

di scrimnation of participant selling agents 26(b), discouraging the buyer
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2,
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for a |l arger negative dlfference in i nstances when T < V. This is hel pful

For U DHUSFocR, Biorhle iyt igh 5By GlLEREL e hABK RS, GickSe dpiaiosy o (e

part|C|p ot I ase rIC
addi ti on,the werc?drﬂr'ﬁn@zgu kopwisdagl cétMmrqlegbseer pm4@§gte|¢é tqoki the s¢lieut aidsuyi ng

agent3026(the blifer in preventing selling price inflation by the participant buying agent 26(a). This

advantageously addresses a situation of price inflation by the participant buying agent 26(a)

for reasons such as, for example, discrimination of participant selling agents 26(b),

discouraging the buyer 22 so as to steer the buyer 22 towards another property which would

provide better financial rewards for the participant buying agent 26(a), and so forth. in addition,

35 the buyer 22 would be associated only with sellers 24 of appropriately priced properties,
consequently minimising wasted trips for the buyer 22.

The property purchase information 28 may include an industry report 43 which shows

commission rates which have been paid to participant buying agents 26(a) for transacted
40  properties. The industry report 43 may be organized in a manner where average commission
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attenpt to negotiate a nore favourable purchase price for the buyer 22 in
order to obtain a higher comm ssion rate. It should be appreciated that the
comi ssi omOx0al®w7394 may be vari abl e and dependent on naPK@SGnmnmmMDmns. The
buyer 22 no Ionger needs to refer to rely upon, for exanple, "l ast known
regul ated rate", questionable reference sources, friends' experlences and
so forth "Pigk madedgiermined ibreithericest bad o fnapeelic arAURiInaStoA REECTRANt bitinger

out dat ed dgehter26g).i Ko e\Q&}hﬂ@ tﬁ@)épélﬂk dasuping$ loesért.a@anobum @géh&t%&g gonom ¢

ot ronn@las SRR BPReid! efbe iRl o SRR R FEBIOR (et A ARERT™ end Lo g
si t uat i orengdise ferinThvgghe @vw Ireppe 43 2gvantpigesysly wilbprovideniniormatin sl u@-tfzm may

t ake SNt QiaBOMHIRE A" 6 toRnissioR rrat%W'b@yer POWIsB nbl bRkl MKRasl tPfered tos AR |
di fference of, a transacxl a val uation

price is 4P8l PF eéa"ly)ueofarﬁs(?r'?&&vrf?ial%g"'}?owcﬁ |$E§B$%Pi%5ée%%&§a%ﬁ§?$ dfﬂ?’fdlserence of
at ransa&@@wnpﬂsl ad g forth dorpthe pemmjssibu ratha skhisaadids arainstandeosf gutdatesl i s hi gh

in a bear.hf‘émdﬁa{ K«ﬁi&h ABFnct Be Fetdle oﬂﬂﬁeﬂl @&Borﬁﬁ:@hua%gr\ ﬁ‘ﬁé frﬁhﬂfg{?&%&f‘ aﬁ‘L ng
|

of to or mati.on

ek ot A G RS AR rate s eeny B et S5 p o Betele | ack of
requi 19i t ¢hkindusitre thyein dpals wilispew torfiroissiorhrates efjibie sihble uuiui;tfyocontsecmshﬂy@sol ce
provi der s;q,&88y Sfecify {hlg priftSipal W fine béﬁléléan?gﬁﬂ{%%f)ﬁa { Ohud, hﬁ%%MQ

seeking to ne otlate conmm ssi on rat t1ci pant buyi ng agent
26(a) to "RRAM a?dB@Iti@PuﬁyrR{%Y'%ﬁsmsﬁ@’dWe buyer %%‘@\P&Q?“?Wdh"f‘f%ﬂ"l’@ﬁs'?"a’? at any
par ti cul awithjthenmtticipantdlyibg agent Z6(a)émart ihatmddreanbemm ssi on scale 44 is
docunent ed, this advantageously mnimses an incentive for the partici pant
buyi n agent 26(a) to accept a | ow comm ssion rate, and obtain a higher
conmil®si dMoRRHEE ityspt piithe RfoPEIY Rirehass nfaEnation 2}5@%@%%@'@’“‘&5@&%@!‘3 o2,

Fur t her nfoethe gari@pant baingt dy@ntCasayivintch Aepsragluporfld differeHl@C (DYRNE @ensaktiir € i S

transpar eﬂ?% Slt) ot M@e ngpfbyglﬂcﬁasmn S \(/)arllua cg‘r;[ encgei{/é?fr tﬁnsrao%t%rlgo r&gr ;Ill_t#s?rap vr operty

purchase i SO I el Gdes fOr 46 on the
partici pam*tpoytﬁythegi'ffa@em Dxagybe ﬁabermtﬂleﬁtwm ﬂ'g“lt'lllﬁa‘( Itsheuld be tamfﬁcmm thfuyi ng

Sg;ant 26(nay McladeCin@hintk fbes Stdh &aﬁ emrpi@ Eﬁ&acagtyr mfe; fezé@ a%hﬁﬁst rfaf. Vi ?ﬁs
Cio rom e

Tl
et aijke . Hheinn e A6 15355 b B e & B R g b i s
per f or manakatiansotity. Spgcificajly, dmctammssim walke 4 pkavites @ highecopanissioo irggafdr abuyi ng
agent's a%é)dlffe%n[:é GHA HW&OWSS@?IH‘&Q fc@% snicaﬁhrr d%%m in ’lqtsfa‘ﬁﬁés' wHeRd J @nguage

profici enc;r\éJ| nment. histo past perfornmance report
46 may al¥y ﬁ’ﬁgﬁﬁ Histian F%a'eo?)/ provig ‘Fs %PPB&P@’“&PWP e fos & $realigalfoaiiGyi ng
agent 26(differenseiatt lsw coromissizmrapd for a largef eegaivertiflerendeintinsédnses wtge T 4 @nguage
used 2f50r ﬁ%ng%ﬁ fl.ngorI E‘n@ 6@&”5@%& tR@ dlf@gHgéaEl'e ﬁ}l %ﬁ&@é‘teh@éu enfg{g f prt h to

aid the buyer I n asses ticrp I'ng agen his is
hel pf ul fF@F“C‘Pﬂ’é bbnwgeztz%(ah'mﬂﬂm&ﬁgur&ha&eer@ on to engage the
partici pant buyi ng agent 26(a), and managi ng expectations in terns of the

CAnETL ok gl VSRR, 230'e N BB e ROl PR AR 58§ o
partici paqﬁgmgq}9|ng@ptla@@mpre favourable purchase price for the buyer 22 in order to obtain a
30  higher commission rate. It should be appreciated that the commission scale 44 may be
variable and dependent on market conditions. The buyer 22 no longer needs to refer to rely
upon, for example, a “last known regulated rate”, questionable reference sources, friends’
experiences and so forth for the commission rates. This avoids an instance of either outdated
information which may not be reflective of an existing economic situation or acceptance of a
35 lower commission accompanied by lesser service commitment towards the buyer 22. The
latter situation will likely lead to a situation with an aggrieved buyer 22. Thus, the commission
scale 44 may take into consideration of, for example, how a likelihood of a small difference of
a transaction price of the property purchase and a valuation price is low in a buoyant market,
how a likelihood of a small difference of a transaction price of the property purchase and a
40  valuation price is high in a bearish market and so forth. The present problem pertaining to a
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An inportant constituent of the property purchase information 28 is a
conpar at or of docunents 48 required for purchase of a property. The
docunent swoequ/rexd1f or purchase of a property are typi caCEGo0d00190 upon
t he buyer 22. The conparator of docunments 48 enpl oys nmarkings on the
docunents required for purchase of a property to denote at | east one point
of note fd?&t 4P-ig-date nformajion may b Ausls, f°"|'ﬁ’éé’"?’?if’rv Ril3r§Sf Bianesh &ack singrBtites

i ncl ude udbrtge cwuisity sutiamitiesideave pravidedelack 6 reduidite kadwiedye abd p@pbrt Fdr ke, f or
exanpl e, Sl{e&iﬁgiit@ra%&!it%g@&vic& r$ I s&#oﬁ”.s sueRNeY %Janﬁé%@t%tf%ﬁ%&guggrause’

flexibili tg/ I n comm tnent clause, walver of consuner ri ‘

commer ci alZ2e1ENRY, todteaptiate® RAMBisRsTate with e garticirant Byindeaeert28(a ishave fuse,

di sput 6 r emtitruindestacdigg ks ¢he prevailisg madérste al sypartiansar jGtukosttihe. The

af orenenti oned marki ngs may be | ocated at either side of each page of the
docunent. The follow ng section may describe a non-limting nmanner which

t he col our@veinthat thepeammipsion, sele ¢4 I deymentete thig afivagtageqysly rBIRMises :an A gr een
line may iinghoetier tﬁsbmhmwhgumés(a)l-tqAece@faw&ghiﬂmaomg,iandb&am Lt

" commrer ci gl. e - -an i.ne may indjcate "di te resol ution
of auoeg . Mo BURRREsion amblt B TrBRTS GatdeBon Bhee (ohE Hufer 24 Efififndi0, 11 L0
dot t ed 0y i rgiveneati thelicemmission |sexie 4| i tdpcynpendasinihererds transipargreysin; the aCivabl e r ed
| i nes may doRHissth@ate p&itdRsactidn. consunmer rights clauses”; - A pink |ine may

i ndicate "commercial entity commtnent clauses”; - A row of pink dots may

i ndicate "commercial entity limtations and exclusions clauses"; and - Red
zi gzag | i nde pieperty meichasecnformations 28 atsa rintiudes aspast performarfce rreprctedégon the i n t he

form as d%ﬂfc@ﬁ'nti buying€adehe 26@i & BnbiHg' fah tﬂBi)baE\épth Odﬁi,lﬂ&%gfeﬂr zé(Qeisbuyers
22 tolgasug{é&geﬁﬁtan t he markings. The reference guide my be in a form
of a reéf erSHETLapl'® PSP B PRVt G AP | RrPUYRS LSRIRIS 1y RIS dfensactonSenef i t
of buyer s (BRuding alll form® bf feedbacistram thezprinatransactioasigonlying tine partidipagt bissingbei ng

used as a rbg@rﬁaé'g()é).e ThO Ei)_aét l [Jeg?ﬁr{aﬁé% ?éﬁ?rp g? %éo&taﬂ" QeI KM &S 1Rl %rttc@rgntb uyers

22 in their understanding . cont en ocunents required f pur chase
of a propdi9 28RNt Hf(@y GirHUIUh Wtag SHSh @s.for expmpies icetifieg PRgUagR PEACENcHM ei t her
gover ni ng empldyoentthistay and sccigal. Taé pash périormbeieaesboidst riayedisoSclidd degligbdfi on t o

t he cogt ent. of; éHﬁﬂ / ' Ei t ] an

ex arrp?g o;btr '3'0‘%%’35839 é)g : chﬁ%wtﬁ@ éﬁng%&%aéﬁgggﬁgéeﬁgﬁg&Je?ﬁ{a eS('? nt% heégrg'd%rrpar at or
of docunmerfds. laguageuser &y congyeting;tep ransartipe, edugajion predentigls frndise frthdaeidd in a
bl ack- and-tndwdyer 20h Besebdiy the pAticilantBiyiRg agdnt 2618y This lsthelpRPOEHE BLRE pPRS Oof a
doubl e req)o{hi n]%kirﬂ{ aad(racqwnoio Ei rgk clb)ts lg.a%}_(larered zi&z g Jgs nes 8 _si t’g)l y for

i 1 1ustratinve paroosedeciiyh%ertdags 1 adsRaMtePy N9 |"S p@). gndg managing

i nconsequeaxpecitionsmint tgfms phthe spapabilities ofsthe Lpatticipanhbiyéndg adeat 26(a). iThstpastces when

col ounsr epeAstahted Repbit 480RLYTBIRG Siffédt Ghd BlordMigitibrdal SomrRbdidhedcaldi 44 8f gt shades
or different mas(_ktl) patterns of black nay be used to denote the different

col ours ad2BSRRYPYURg agent.

An important constituent of the property purchase ‘information 28 is a comparator of
documents 48 required for purchase of a property. The documents required for purchase of a

30  property are typically binding upon the buyer 22. The comparator of documents 48 employs
markings on the documents required for purchase of a property to denote at least one point of
note for the at least one buyer 22. The markings on the documents include using colours and
shapes to denote at least one object like, for example, standard clause, commercial clause,
consumer commitment clause, flexibility in commitment clause, waiver of consumer rights

35 clause, commercial entity commitment clause, limitations and exclusions clause, dispute
resolution clause, non-standard clause and so forth. The aforementioned markings may be
located at either side of each page of the document.

The following section may describe a non-limiting manner which the colours and shapes are
40  used to denote the at least one object:
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earlier. An exanple of the reference table 5 is provided in Figure 5. As
mentioned earlier, the reference table 5 need not be expressed in English
as shown wo 2piogwr®15. 1t shoul d be appreci ated that thePcefSezernmeomwabl e 5
may either be incorporated within the docunent or provided on a separate
page. Figure 5 also shows a summary 7 of the markings incorporated in the
docunent. The summary 7 provides an overview of the markings incorporated

i n the dodwresmntline Amy Sdichte “dtdrelasiictavedsy, 7 advant ageously provi des an overvi ew
of a fair hUE%% r. Referring to the summary 7 of

Maran gg Ilrﬁeerqg@en cérﬂ&ﬁr‘félagt%?éwe 9 y

Figure 5 1t ¢ at t ocunment is nore favourable to a service
provi der ~(HPle 8rapgling My iindicatecispideresolytinn flaysssa consuner (zero pro- consuner

cl ausés) .- Ared irieondydndiatestp@risaaeraomthitieatcldube”,r ef erence table 5 may either be
'”CorporaA‘;rgd M‘étf?t]'n& &%nﬂ&?&%%mg{n c%%}fthgﬁ% 0y separate page. Referring

to Figure I ow or °4 method 200 for assessi ng
docurrentsDﬁé"l"?fﬂdr’r'ﬂ%F’BV'E‘W@‘%M&’MP@FU@P”@B@GWEWS 48. Firstly, content of

a docunenta fifkaine megmpicste dohﬁe&ﬁmumbf&onﬁrh@\wtdldhsgd gure 5) is converted 202
usi ng optli E\LOF d%?érﬁé/n?tﬁca?eg@:qﬁhgmaf%p mntatoﬁs S% exalog anch Lhe. dgcument is

not ava|I sequ con u(3es‘paa|n s 204 of
ei t héP se&ﬁéﬁéagdwemmm'eaﬁwonﬁhmaed eléu,shs part typ| cally contain content
relating to single obligation conponents. The breaking down of the parts
204 ai ds |n assessi n a_co ter and h n reader.
The docreRIETES STE'R Plelmt BPPEP bt ermeathe 2o ik bF G069 1 18 by oken
down par tbyyerﬂéiétv earde understiranthermbekings. Shedelenea tguide puayi beoinya R06 ofifai ch

i ncl udes r&blendLtaBlY, b erJQGH f}%‘kﬁltm% e%'mi tBrtﬁeBér%ﬁ%fthyérE ANIAS bib AL W' th
t he ?rgcumsnt deposi t.or dat e gerl odi cal %/i' to ensure that th
S

docunént Y0855ER0Y 3r ?Ft'?’%){‘ﬁ‘;g”? d"é‘ﬁ eENglish geip@ yised, @ dns exqmple & iiystrativey eqw site
| aws, r egutpasasoits markingbadid the buyensi22 ih ¢hdiriukderstaddirgrof cearftant of thg dbauntehts docunent

deposi t ory B Ick DGRBSt SN Inc il 6D 1Ry DSR (HEDR! Al Al PR e

docunent q0 he mar k e I ncorporate margin or a
ri ght nachhe 98Yer‘E"Pﬂaa‘E|'?:?é'ﬁ‘?Fé?’it"’§a' %aﬂ%‘ﬁ%ﬁﬁ%d?‘@ﬁ 35t in reltiony taftha e@ftedt of and t he
summary thedguhentsel ected 209. Finally, there is determ nation of

avai bgbi lity of space in the docunent to incorporate reference 5 (210), and
subsequently summary 7 (216). Reference 5 is incorporated within the
docunent Refepringfto Figaied. ithereyis shewhan pxampls of srage of A dpeumenbwhisk hes beanher wi se,

refer enC@u@edté‘d Ebrtht‘lddﬁ‘nﬁarﬁ@p@f ab&.h%m%% |r$»lvmv| st Biguré WTRBSNN Able Yo be
ilability of .space in

Incorporat t ere IS
e tpon eieuthd (b CndSTHTRN. GoR & Sponi ity babiite rderendtrs (o 30 noe 4" be
noted t hdpumm@dd’m;'rﬁaﬁ @Wcﬂf p!ok dels 6 @ane redszigrag hnep Btsimely fo illbstratigeepurpeseslocunent s

in a21?)“ gldoﬁilentfd?m@do&lh%t |ﬁ$l ufed is ﬁ%@ﬂfa@h@entlé?ﬁl\fthlg ingﬁﬁce qgﬁoJld l|>é9r$otecptﬂé>cx files,
txt fil at cuments are ital form the

met hod 26b'"? R ﬁ’f‘?’b%?ﬁ°é’8“’ﬂ°f’ﬁ%‘8'ﬂ of ‘1%8“’?‘?’1‘%?’3 é‘f"ee}ya'éﬂb' S'H\?éﬁ PRY Shadest he
docunent or différestinaash ghattdnssoof htack otag e Libat to idbeoterthe diffegeht cdlourdies describeant s may

be nore %Qﬁiérl Xn bXAHIPR R BfrenBd Rble/38s PRGHIFR FRulds. As Mplididh LRAEMRS 1t may

i nvolve nerely
reference table 5 need not be expressed in English as shown in Figure 5. It should be

30 appreciated that the reference table 5 may either be incorporated within the document or
provided on a separate page.

Figure 5 also shows a summary 7 of the markings incorporated in the document. The
summary 7 provides an overview of the markings incorporated in the document. As such, the
35 summary 7 advantageously provides an overview of a fairness of a document for a consumer.
Referring to the summary 7 of Figure 5, it can be seen that the document is more favourable
to a service provider (three pro-provider clauses) than to a consumer (zero pro-consumer
clauses). It should be appreciated that the reference table 5 may either be incorporated within

the document or provided on a separate page.
40
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overlaying the markings into the docunents in a digital form wth no

physi cal printing required. Thus, it should be appreciated that the

conpar at owoabiodiozisrent s 48 provi des a check on t he documremss20doodioar e
provided to the buyers 22. In addition, the conparator of docunents 48 al so
aids the agents 26 as it would becone Iess likely for the buyers 22 to

cl ai m i gridTeAeto Riayre) 19 ke i Shawit pFecess fave fad Gt meled 200 fer a$RsE¥R8 al so be
appr eci atdsdurhéred perfoenegicaypies @ingiaratdr otidieunens §8. 4Bst| cbRteRDTILITRrBerit (for
under st andanfiel 1 RGN LbuANPgflendl KNEMAREGY wall Sofamakaber of

aci as

docunents 48 al so aids In nam c envi ronnment
changes c&fPIREON (AGRE Hdrselepry Af tbﬁeowaen%mtévailﬁweﬁqbﬁeqyentm Haceyertésd by t he
conparsat dirokeh dolacitoEatts 26K0of leftier sbutionssn paraBaphsCRBdrk ¥adhPaftitypRialy coataly | egal

service Q{oﬂt\éhtqglré&r?\gg g#ngl %@Ilg@ﬁé’ﬁ%h‘@ﬂﬁ&\%s ITX? E?ggklrﬁ%o% %her paﬂgélﬁ al %I % docunent

revi ew becomes un rnor e arat or ot - docanents 48
enabl es cRSeeRTEAthe dosurpents By Bath @copmiier aiisca human ieagddreTheodasHmentanaibiee t 0 be

used aepQﬂés@dtew:totthe RUmahi rbdded in aCfbﬂﬂ@‘Qﬁie 15OKRA Qovark bar&hﬁéfgr@ﬁcéﬁ@thlbﬁ' RRdé {oafgged
accor di n s, advant age at eedom for. i nclusion of new

cl auses ?Jn%‘ocuﬁg}ét %‘%gﬂ‘% £ ‘gﬁ%‘ %Clug%sd%)gnfeé{%%od{?%‘fmenés (FRUESftes BioRPY

cr eatliOyi tifansaptions wity theydeemasnt dlepository thging uptisted Ipafjasicall2td enswedthablieer e of t he

situati Orho‘dduﬁéht Hé}f@s@%&b ﬁb—ﬁﬁ&ﬂ’e & istae s&‘&@%@éx@hp@fre IRt ﬁe Bh8tions,
Furt her mor e ent 2 ﬁla‘k"bl s al so

t
advant agedl S'I'")?s aﬂgmeaﬁ(ggg%‘?rorﬁﬁefringﬁg V%P'gﬂ&dseﬁg% T"F%&‘gf)ﬁ's % tici pant
buyi ng addawe P @(eathemgerneratedentk thegivcuragnt 2ol iTbe meriingss nedyshesiesprpdnatethicthave not
been vet téﬁﬁ'er@ﬂ@ft ﬁﬁl%f rpc\rfeéjn&?ny miaRfh &rtﬁé"'@dcgfi\lsnts 'ﬂ Q%Ja}je er Q@thqmr@ﬁc@% of

docunent s ﬂ ls)e awar eness_ of to rel evant parties
bound>by ¥fé ¢ Selpded, 899 finalis §"aer"5‘/ % %/Frte’m‘{@P?ﬂ of ‘("@ﬁab"%ﬁ‘gany

| 0ogo, goepace m@ealat:timmt tqnncboqgmtamﬂerermefsqztd))anﬁsubuéqmtlyismnmmt?s(zta) I ndi cate
ei ther | Wé?éré’r?cg%nig IrQ:[)rpl)I% w:fh'inetﬁetdg dnfiit SIPCHIRRL 8- avﬁﬁgﬁltp%'? sGaSH irfeuent  of

the property purchase infornmation IS a present act e ort 50 for
the parti4oPyRaNt BUGRWIRS: é‘?j%’ﬁ't‘cez'é('é)m%ﬁe@rFeE%'ﬂtG'D'e%Mh&W“taHb W’Fﬁ'%ﬂp&nt buyi ng
agent 26 (iegorposatddawittin trat do@miehte218 BpRdré Vs pUiIEhIRE &f fsphicet ethbugoseimed. After

the rti assessed the requisite needs of the
% &hﬁ@ggefpiﬂwgﬂg’éggr%gheg%%teg 026(a) is permtted to access a

dat abase 56 (to be described in further detail at a subsequent portion) on

behal f ofit énaeid beyieed #at the %o:ﬂpéﬂat%i ofifotunitin®f 48l aye didtPociibkg bn &chr&n{mt ch the

buyer 22 to sjolpelely ers overvi ew

of the act IaVI Fes otsg? h& g%ﬁref“?'&'? f)a‘ﬁk HBWP?.S“*%@E’% ?'E%q’&) eﬁa@"‘%@ ES%F&I nabl e
from a r aVhey tgf doghmenthigredmpibe digitahfamnsthé methpth 200 yaplica® withowtHles fivstrsitepr  of

appr opr i aifeonss@rk.h@m tRédoclbnehts, IPSHALIE @isBbE Aotk Bbt e hi2Wirg@ bt e WBMINtEnRI ace the
parti ci pant i hg an unfavourabl e position |n relation to

t he buyer™¥ bf 9 r?ﬁﬁ‘f‘?%%f@@@&‘g? E@UP‘QWE&%‘HQ'H&m &s phary neiamereuyi ng
agent 26(cxgrlayirg thetnieekimgsligo tie dotumesitsriah digitgl farh, withamo physicadprinting requipsir t | ci pant
buyi ng agent 26(a) nade a total of ten view ng appointnents for the buyer
22, and it was ascertained that twelve sellers 24 had properties which

pot enti al |hy «Hesheuld be appreciated that the comparator of documents 48 provides a check on the

30  documents which are provided to the buyers 22. In addition, the comparator of documents 48

also aids the agents 26 as it would become less likely for the buyers 22 to claim ignorance in
relation to content in the documents. It should also be appreciated that the comparator of
documents 48 aids consumers in understanding the documents which bind them legally. The
comparator of documents 48 also aids in facilitating a dynamic business environment as
35 changes can be implemented on the documents and will be highlighted by the comparator of
documents 48 for the consumer. Costly intervention by legal service providers would be
advantageously minimized as repetitious document review becomes unnecessary.

Furthermore, the comparator of documents 48 enables documents to be assessed only once,
40  with the documents able to be used repeated with or without changes since all changes would
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desirable to the buyer 22, the ratio would be a quotient of ten and twelve.
It should be noted that a ratio close to one would be deened to be a high
rati o whiwe 2ai1w@arise cl ose to zero woul d be deened to bePaTiSGroanIw0 The
derivation of the aforenentioned ratio thus advantageously provides the
buyer 22 Enhh evi dentlarﬁhlnforrratlon to sup f]oort a view of how there has
been sub- 8¢ 5987 ACooringlYc Bhis advariperpusly ferhvesiireadem i iclusioy Phepvwagisses 26( a) .
The pr opemtoth@doanimaste andiinay advhintageoddy sm:ycaméruda:r@atmr Traglis eavomate s updat e

51. The pghy Qgih% Qns MQ{Lasvﬁarrreg%ﬂtR{aM aﬂ{hqu- gsfs%harnggb\‘ltﬁé%%né)aaccﬁm as, for

exanpl e, week ual period
bei ng rmr8°9“F"€E|tﬁe‘Wt Fpﬁiéerqngr,egg}e &"@ipi'eOfo‘lhetR?@'%Pké‘!y'"g‘l?ﬂ?“bé@(?b&l glserar ket
updat €5 5 advantagamiusly yls@lated frd@diabilitg frbrd oesrselihgwiytthe pattagaatbuying e e
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30  provides the buyer 22 with evidentiary information to support a view of how there has been
sub-standard service rendered by the participant buying agent 26(a).

The property purchase information 28 may include a periodic market update 51. The periodic
market update 51 may be provided regularly, such as, for example, weekly, fortnightly,
35 monthly, and so forth, with the actual period being more frequent the larger a size of the
market. The periodic market update 51 primarily provides the buyer 22 with updated
information pertaining to appropriate buying opportunities, consequently minimizing a reliance
on the participant buying agent 26(a) to provide information on appropriate buying
opportunities. In addition, even though the buyer 22 is unable to access addresses of the
40 properties in the appropriate buying opportunities, correspondence in relation to the
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property | aunch events when the buyer 22 decides to transact directly with
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excl ude nessages between the buyers 22 and the participant selling agent
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advant ageous revent s undesirabl e mani rticCi pant
buyi ng agga[lﬁn Iows the buyer 22 to be associated W|th the participant buying agent 26(a). In

30 this regard, dunng new property launches, (where property developers are sellers 24), the live
calendar 52 will clearly have indications that the participant buying agent 26(a) is responsible
for a particular buyer 22, allowing claim to the rightful fees should the buyer 22 decide to deal
directly with the property developer instead.

35 A record of correspondence 54 between the participant buying agent 26(a) and at least one
seller 24 that may be stored forms part of the property purchase information 28. Buyers 22
typically may be copied on all correspondence but may not be able to respond to any of either
emails or SMS-es. Buyers 22 who do not have a mobile phone, an email account or access to
the internet may obtain a weekly copy to the record to correspondence 54 via either mail or
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nunb (within a quota) to prevent spanm ng by the participant buying .
agent  26(a). This prevents the participant buying agent 26(a) from engagi ng
i n i ndi schurthermare: tha;bpma&m be gblp tagnsvreithat theipaditipant puying agent26ta doest he buyer
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i ncl udes a dat re curren bei ng of fered for
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price, o 1@ The
A L SR g vaLer K
agent 26(5§)'e't26 vgé@(pﬂmb@{ypng@gmt(gg@} tThis @llows the buyer 22 not be caught up

30 in a bidding war if a chronology of offers made by the participant buying agent 26(a) is

available to the buyer 22. For example, if the buyer 22 has instructed the participant buying
agent 26(a) to increase an offer by up to $50k, the buyer 22 is able to ascertain increments of
the participant buying agent 26(a) during the bidding and intervene if the participant buying
agent 26(a) makes inappropriate increments to the bidding.
35
The record of correspondence 54 may also aid buyers 22 who may have under-estimated
interest in a property. A seller 24 who may be unable to obtain a desired price may refer to a
record of communications 84 (described in further detail in a subsequent portion) and shortlist
the nearest offers. This is made possible because all buyer 22 offers can reach the seller 24.
40  Hence, the buyers 22 may obtain another buying opportunity which would otherwise not be

17



for the buyer 22. Once the participant buying agent 26(a) has | ocated a
prospective property, correspondence between the partici pant buyi ng agent
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dat abase 56 once a transaction is carried out on the property. A further
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h.

30  26(b) may be enabled and stored in the record of correspondence 54. Search filters may be
available for use with the database 56 to narrow the search using at least one of a plurality of
parameters such as the aforementioned essential data of properties. Once correspondence
between the participant buying agent 26(a) and the participant selling agent 26(b) is enabled,
both the participant buying agent 26(a) and the participant selling agent 26(b) will be able to

35  access the live calendar 52 and correspond with one another.

Furthermore, access to the live calendar 52 and an ability to correspond with one another (as
mentioned for the record for correspondence 54) may advantageously be made available
when both the buyer 22 and seller 24 fall within a particular bracketed transaction amount.
40  For example, if the seller 24 is seeking $1M, then all buyers 22 who have a budget of $0.8M
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feedback facility 60 contains ratings from previous transactions involving
the participant buying agent 26(a). The buyer 22 is granted an entitl enent
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further iAfigdtaseact ehthe Groremdheyiehase inferanatian 2hinclndesod firgt fodbacte daciifyt §0san.
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jUSt a Ssin uesti| on or €S of quest1 ons ratlng
for buylng agent 26(a). The buyer 22 is granted an entutlement to directly mﬂuence the

30 information in the past performance report 46 if the buyer 22 engages the participant buying
agent 26(a) as also agreed to by the participant buying agent 26(a).

An amount of detail found in the past performance report 46 may depend on a preference of
the buyer 22 to determine the amount of details which is required. Furthermore, the first
35 feedback facility 60 enables the buyer 22 to have an avenue for “payback” to the participant
buying agent 26(a) for any dis-satisfaction experienced by the buyer 22. This is because the
feedback from the buyer 22 may adversely affect the participant buying agent's 26(a)
professional “credibility”, and consequently, earning prowess. In light of this, the first feedback
facility 60 advantageously functions as a means to deter the participant buying agent 26(a)
40 from either making unrealistic promises or under-delivering on promises. It is also
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the participant buying agent 26(a) for the rating of the service. In an
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Thi s 26i | ltimegeastt ageously result in a signi f I cant change in resolving issues
bet ween the buyer 22 and the participant buying agent 26(a). In addition,
principals are also able to pinpoint participant buying agents 26 who
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buyi ﬁg a@e04), 2 2guest may be made by the participant buying agent 26(a) to the host to omit the
rating on a temporary basis (308), and the omission of the rating may be implemented by the
host as soon as possible once the request is received from the participant buying agent 26(a).

The host may simultaneously inform the buyer 22 of the request by the participant buying

agent 26(a) and a principal of the participant buying agent 26(a). Subséquently, the
35 participant buying agent 26(a) may seek assistance from a principal to look into the matter

(310). If the rating is satisfactory to the participant buying agent 26(a), the rating is

incorporated into the past performance record 46 of the participant buying agent 26(a) (306).

Once the principal receives the request from the participant buying agent 26(a), the specific

matter will be looked into by the principal with aid from the buyer 22 in order to determine a
40  resolution of the specific matter (312).
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During investigations by the principal which may take place over an
extended period, a blank rating may be viewabl e on the past performance
record 4o6wofotde7arti ci pant buying agent 26(a). Hence, PC/SGhen®00190 a
plurality of blanks in the past performance record 46, there is an adverse
effect in the perception of the participant buying agent 26(a) in the eyes
of third parties. As such, the di sadvantage of having blanks in the past
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for the past performance report 46 to exclude undesirable ratings fromthe
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al | rati ng(a)bidenge, dfetgerreas)a elugality of itpaks indhg Qast performance record 46, there is an

30 adverse effect in the perception of the participant buying agent 26(a) in the eyes of third

parties. As such, the disadvantage of having blanks in the past performance record 46 is
evident, and is not likely to be used by the participant buying agent 26(a) unless absolutely
necessary for ensuring a degree of trustworthiness in relation to the ratings.

35 It should be noted that each published rating in the past performance record 46 should be
associated with an actual sale/rental transaction of a property to prevent fraudulent and
frivolous input of feedback into the first feedback facility 60. Furthermore, it should be noted
that each past performance record 46 should contain certifiable information relating to
identities, such as, for example, buyer 22 name, agent license, agency registration details, a
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This is because the past performance report 46 may, by default, only show
post - purchase ratings. This nmay be favourable to the participant buying
agent 26(WP 2o4v010M3@s reacted positively to prior adversePcaSiGags/oandot he
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j unct ur e jurgtugest(mey mmoremmmcéauyl ng agent 26(a) should continually rem nd

the bgyer 22 as failure of the buyer 22 to provide a rating nay be
detrinmental to the participant bu gent Thi s _advant ageousl y

26(a).
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30  positively to prior adverse ratings and the aforementioned positive reaction is reflected in
improved ratings of the participant buying agent 26(a). This is because it would be awkward
for the participant buying agent 26(a) to refuse the buyer 22 as it would appear as if
something needs to be concealed from the buyer 22. Thus, full information may be made
available in a manner which induces the participant buying agent 26(a) to be upfront and

35 truthful. Hence there is now a clear incentive for the paﬂicipaht buying agent 26(a) to both
meet and address any shortfall of expectations of every buyer 22.

If investigations by the principal are favourable for the participant buying agent 26(a) (ie.

where the buyer 22 is at fault), the complete feedback ratings with the particular buyer 22 may
40  be either omitted or concealed from the participant buying agent's 26(a) past performance
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Referring to Figure 3, there is shown a schematic view of constituents of
the property sale information 30. The property sale information 30 may
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30  knowledge of the indicative selling price 70 is aided in obtaining a best possible selling price
70 for the seller 24. This advantageously ensures that the participant selling agent 26(b) is
able to find buyers 22 with the requisite budget and avoid instances of time wastage for the
seller 24.

35  The property sale information 30 may also include an indicative time frame 72 for the property
to be sold by the seller 24. The indicative time frame 72 may be made known to the public at
large. When the indicative time frame 72 for the property to be sold is public knowledge, this
advantageously aids the seller 24 to induce the participant selling agent 26(b) to sell off the
property in a manner which is both advantageous to the seller 24 and minimizes the risk for

40 the participant selling agent 26(b) of not being re-appointed when the indicative time frame 72
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30  valuation entity. Specifically, the indicative commission rate 74 provides a high commission

~
L)

rate for a larger difference, and a low commission rate for a smaller difference in instances
when T > V. Similarly, the commission rate 74 provides a high commission rate for a smaller
negative difference and a low commission rate for a larger negative difference in instances
when T < V. This is helpful for the seller 24 as the difference clearly indicates effectiveness of
35 the participant selling agent 26(b) in negotiating the selling price. In addition, the indicative
commission rate 74 also motivates the participant selling agent 26(b) to attempt to negotiate a
more favourable selling price for the seller 24 in order to obtain a higher commission rate. It
should be appreciated that the indicative commission rate 74 may be variable and dependent

on market conditions.
40
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(including all forms of feedback from the prior transactions) involving the participant selling

agent 26(b). The prior performance report 76 may contain details akin to the participant
selling agent's 26(b) curriculum vitae, such as, for example, certified language proficiency,

30  employment history and so forth. The prior performance report 76 may also include details of
prior clients of the participant selling agent 26(b), such as, for example, profession credentials,
age, language used for conducting the transaction, education credentials, and so forth to aid
the seller 24 in assessing the participant selling agent 26(b). This is helpful for the seller 24 in
both making a decision to engage the participant buying agent 26(a), and managing

35  expectations in relation to the capabilities of the participant selling agent 26(b). The prior
performance report 76 may also affect the aforementioned indicative commission rate 74 of
the participant selling agent 76.

An important constituent of the property sale information 30 is a document assessor 78 to be
40  used for documents required for sale of a property. The documents required for sale of a
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30 documents.

Referring to Figure 5, there is shown an example of a page of a document which has been
subjected to the document assessor 78. It should be appreciated that the document which
has been subjected to the document assessor 78 may end up in a form similar to a document
35  which has been subjected to the document comparator 48 mentioned in an earlier portion of
the description. This is due to a possibility that the document assessor 78 and the document
comparator 48 may be based on either similar or identical document comparison engines. In
view that Figure 5 is only able to be reproduced in a black-and-white form, there is shown
black-and-white representations of a double red line 4, a row of pink dots 6 and red zigzag
40 lines 8 simply for illustrative purposes. Content of the document in Figure 5 is inconsequential
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advant ageos et map BUBRdbAba ff GE hndrd ¥adel M 8 ririh SHOIORE ouSpal@n, as

the seller_24 is nade aware o tuat1 on assl st anc
docunent Reference is then made to a document deposﬁory 206 WhICh includes all relevant documents

30 required in a property transaction, with the document depository being updated periodically to
ensure that the document depository is up-to-date on issues such as, for example, requisite
laws, regulations, guidelines and the like. After referring to the document depository, markings
as shown in Figure 5 are then generated onto the document 208. The markings may be
incorporated in either a left margin or a right margin of the documents. A language for both

35  the reference 5 and the summary 7 may be selected 209. Finally, there is determination of
availability of space in the document to incorporate reference 5 (210), and subsequently
summary 7 (216). Reference 5 is incorporated within the document 212 if there is availability
of space in the document. Otherwise, reference 5 is provided separately 214. Similarly,
summary 7 is incorporated within the document 218 if there is availability of space in the

40  document. Otherwise, summary 7 is provided separately 220.
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30 parties bound by the documents as it is not necessary for indicia (eg. company logo,
" governing authority logo and so forth) found on documents to indicate either involvement or
legal ties to the documents.

Another constituent of the property sale information 30 is a current activity report 80 for the
35 participant selling agent 26(b) which denotes how the participant selling agent 26(b) is
facilitating the property sale for the seller 24. The current activity report 80 provides details on
appointments of the participant selling agent 26(b), with a number of the appointments
denoting an availability of the participant selling agent 26(b). As the séller 24 is then able to
determine the availability of the participant selling agent 26(b), the seller 24 is correspondingly
40  able to determine whether the participant selling agent 26(b) is either canceliing or postponing
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The property sale information 30 should also include a live scheduler 82 of the participant
selling agent 26(b) for arranging appointments between the participant selling agent 26(b) and
the seller 24 for viewing of the property of the seller 24. The seller 24 may be able to access
the live scheduler 82 only for a period of engagement of the participant selling agent 26(b) as
35  desired by the seller 24 (with all entries being for buyers 22 with adequate financial means).
Presently, a process where buyers 22 may physically sign in before being shown the seller's
24 property is unreliable due to ease of tampering. The live scheduler 82 advantageously
overcomes the aforementioned problem of tampering, and clearly marks out the participant
selling agent’s 26(b) time commitment to the seller 24. As such, a likelihood of the participant
40 selling agent 26(b) turning down viewing requests without the seller's 24 knowledge is
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30 selling agent 26(b).

The record of communications 84 enables the seller 24 to keep track of offers received from
buyers 22 via the participant buying agent 26(a). This allows the seller 24 to be aware of all
offers (no selective presentation of offers by the participant selling agent 26(b)) if a
35 chronology of offers is made available to the seller 24. However, the offers received from
buyers 22 may have expiry periods for acceptance which address situations when the seller
24 reneges on a verbal sale agreement prior to a juncture of formally documenting the sale.
The record of communications 84 also allows the seller 24 to avoid being pressured by the
participant selling agent 26(b) who is either concerned of not being able to complete the
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30 The record of communications 84 may also be limited to pre-determined numbers (within a

quota) to prevent spamming by the participant selling agent 26(b). This prevents the
participant selling agent 26(b) from engaging in indiscriminant approaches to buyers 22 which
may not interest the buyer 22 and waste the buyer’s 22 time.

35 .The property sale information 30 also includes the aforementioned database 56 of properties
which are currently being offered for sale. It is preferable that the database 56 does not reveal
any agent 26 details to prevent transaction-related communications from being carried out in
an unaccountable manner outside the system 20 which may adversely lead to collusion
between the agents 26, but primarily provides only essential data of the properties being

40 offered for sale such as, for example, address, facing, size, amenities, last renovated details,
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An amount of detail found in the prior performance report 76 may depend on a preference of

the seller 24 to determine the amount of details which is required. Furthermore, the second
35  feedback facility 86 enables the seller 24 to have an avenue for “payback” to the participant

selling agent 26(b) for any dis-satisfaction experienced by the seller 24. This is because the

feedback from the seller 24 may adversely affect the participant selling agent's 26(b)

professional “credibility”, and consequently, earning prowess. In light of this, the second

feedback facility 86 advantagedusly functions as a means to deter the participant selling
40  agent 26(b) from either making unrealistic promises or under-delivering on promises.

32



il lustration, the second feedback facility 86 nay be operated by an entity
(a host) with no affiliation to any party in the transaction. A rating of
t he serviwe 2osvesded by the participant selling agent 2@Ch)SGaenp/ob@opr ovi ded
by the seller 24 (302) in a nunerical form such as on a scale of 1 - 5,
with 1 being "satisfied" and 5 being "highly satisfied". The host may
provide a zero rating if the seller 24 chooses not to provide a rating for
t he parti clt jFraatso sigvdntaggouwsgtbatt ha2mf the \seddni ﬁeéﬂbﬂélefadﬁtymm&iﬂaﬁdeﬁﬁjr@ﬁfi od.
There ma

y. Q&tn@ést&%ﬁrabﬁ@tcu?%rﬁér@ﬁr%e}gﬁékéﬂ@elﬁrﬁgsgq ﬁ?ﬁé tSSTh% ggg%& sglpg;r t he

pertaining to fhe ratin ant
rating of {958t %Bé‘?)\)’f"EB'ac‘? RMBhpsts r?é’t’ﬁ?ﬁ‘;‘@;g \/ﬁ’fé‘?‘éatpﬂ%rréth?’sthéﬂ F‘H@f“ B{a%lf:;?"bOfr ating

or a ratinglylgeneidr exadple| appbaranday, HahBsdllaidrketing &idticsSathl ihfRgd Peenées2&{dd)

(304), a ' Sk Hﬁﬁ&hl@Vm&ea Bﬁ%n%\’ s&b@%ﬂrﬁf}fohétﬁﬁé?@?;&@?ﬂ J)fleg(g.l ?ﬁ\%péh rzeglgla%ynt o the

host to omt eratin e om of the
rating nmayPoB¥s vHgn émwr@a f'lb‘?/"ﬁ*'ﬂ’é”ﬁ‘?@@tpfaégc%mu%@e‘bﬁgqf@miy dhecrertidpant equest
IS rlecel Vemblllrg agerit Ize(bpamtbboﬂwa&engﬁ |h|uﬁQerﬁ6ﬁHHg Qe@érb)% ﬁghées a8 Will@er

si mul t ane es the parti ci pant
sellin a‘g*gﬁt%%é%i AP et ol i SEMF Haebinenlio PRI RER 26(b).
Subse nt3ppeard torhe 'E‘?tﬁ'a?ﬂ a%%qtlhg ﬁgyhég'afﬁ 242'B€)b96 geitrimentabtolhepasticipeaince from

a princi padeumg)ad;emohs(bﬁtrms i 4386 bidid 4RVERE feddbadk\Ba thalsbéld e dbk lfa%inf}ﬁt ?Ly to
|nto e

the parti n ng,

prior perfcd OB'?}r‘aért\]c"Séayr 'éaélgrap%' %b% ‘%%8 83:"{ %ﬁ“&é"ﬁ‘f“gieé!'r‘ﬂ F?\ﬂ‘?ag(g%f“?@?tﬁ?ly
(306) . Oncehe pastiginanhssiling Pgant2Gtb)reay actapt the gisle sft obtaining adversp feedbiack paeturnsel | i ng
agent 26( prhighBerefidf&rhtidnC Matter will be | ooked into by the principal wth
aid frgmthe seller 24 in order to determne a resolution of the specific
matter (312). Subsequent to resolution of the specific matter, the

princi pal Wedtdlidwide pertiensipeovide atrioe-imiting ﬂlumtrandlmfammefsemnmwaackﬁmaﬁ on t he

prior perfRiMBOGRed &G A& sZI@r(& TF reD{H &/'id%@ fé‘ﬁlle Iill[] ra?ngf{a'ﬂ;r

accordance with accreditation el i nes/regul ati ons rom at (1% st one of
the fol | o"AYSERYRG ‘Pf@ss'("'%éﬂsa&s':'g'f’%m ERNF? @ethpﬁé%?howag@aqroceas tyefuner
pr ot ect i onthafgediegk menhdnisehlsf tthieypresegtiinadnton. 1shdultiibe dppléCiated iivd) theﬂf&hod

accr egpt atjoeR &Hliﬁg for hﬁeﬁﬁﬁ fe‘é@éﬁlcﬁ{‘ak %O H?Xt(ﬁngg g élr%péﬁqloql of Qigtdescn

nd
"decisionls auses 60" revent

| egal act i'dH 't uple %Pﬁé‘P'ﬁ'ﬁl&'@ﬁﬂT&g’ﬁﬁt feegback dagifity §-anskihe ﬁ@ﬂon@ feediagt fﬁ;ﬂlth he

speci fic restinay beSbases Wnveither Biﬁﬂado@meﬁﬁlﬁl ?éeabéblreéﬂgirﬁﬂem thist ndrSlinftigdent

between t HeeRpfahe 3%k otk AR of ik OB Hart St rebio B sl Wl ot i s

advant agecifijatiop t? ﬁey patylie Itheztmnb@tl@tuéefatufg efrtheyvervica ndéreg by thetdadicipantnci pal

to renger sémwég%ht E(@Sﬁéy%%%e%?ﬂme%%ﬁ@@ﬁ%dﬁ)ﬁisa ﬁun?lé?i@ﬁ ft%)rF?l £d°cﬁ%k\6ﬁ gi{‘g a

i ssues is

standing & '?ﬂ p?’l W@] bhqemg Igghf §E$E§9'P%£W§ﬂ"gﬁf’egé? f)?%@‘ai’ R@Vg?éndl ng of

t he pri ncizpalratingliféhepsallerci4whbosenyot & wovidesmnchting fohthe pedjciparit teling 2gért R6Ee t o

ai d the afyififlagre-BabilifdaR@ABhenl | | N agent 26(b) in relation to preserving
i ncone whenever the participant selling agent 26(b) receives negative

entries into the prior performance record 76. This assistance by the
pri ncBpal Thereanay te dithérdust heingle qhiestibreorageries bfuaktions périaithgag SR trat?g (&)

the participant selling agent 26(b) for the rating of the service. In an instance where there is
either a zero rating or a rating deemed undesirable by the participant selling agent 26(b) (304),
a request may be made by the participant selling agent 26(b) to the host to omit the rating on
a temporary basis (308), and the omission of the rating may be implemented by the host as
35 soon as possible once the request is received from the participant selling agent 26(b). The
host may simultaneously inform the seller 24 of the request by the participant selling agent
26(b) and a principal of the participant selling agent 26(b). Subsequently, the participant
selling agent 26(b) will seek assistance from a principal to look into the matter (310). If the
rating is satisfactory to the participant selling agent 26(a), the rating is incorporated into the
40  prior performance record 76 of the participant selling agent 26(b) (306).
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During investigations by the principal which may take place over an extended period, a blank
rating may be viewable on the prior performance record 76 of the participant selling agent
26(b). Hence, if there is a plurality of blanks in the prior performance record 76, there is an
adverse effect in the perception of the participant selling agent 26(b) in the eyes of third

35 parties. As such, the disadvantage of having blanks in the prior performance record 76 is
evident, and is not likely to be used by the participant selling agent 26(b) unless absolutely
necessary for ensuring a degree of trustworthiness in relation to the ratings.

It should be noted that each published rating in the prior performance record 76 should be
40  associated with an actual sale/rental transaction of a property to prevent fraudulent and
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reacted positively to prior adverse ratings and the aforementioned positive reaction is
reflected in improved ratings of the participant selling agent 26(b). This is because it would be
awkward for the participant selling agent 26(b) to refuse the seller 24 as it would appear as if
something needs to be concealed from the seller 24. Thus, full information may be made
35 available in a manner which induces the participant selling agent 26(b) to be upfront and
truthful. Hence there is now a clear incentive for the participant selling agent 26(b) to both

meet and address any shortfall of expectations of every seller 24.

If investigations by the principal are favourable for the participant selling agent 26(b) (ie.
40  where the seller 24 is at fault), the complete feedback ratings with the particular seller 24 may
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i nst ances r%:"‘%‘}flﬁa' to property transactions. Finally, the property

t ransact i '8%f {9 on 32 may al so include either an indicative budget 96
of at |east one buyer 22 or an indicative expected selling price 94 of at

| east OnQRe?cﬁ'hrkgSfo 2@ureTAP,Qh%rQqé %ﬁ%vimvg QHQ‘E&E vw P dodstifientd B @R L%serﬁ)(pe(:t ed
selling ptgalngaei\:tiorﬁinf%m?atilorll §2e 'I)éet roperty transaction i i i ideli
. property transaction information 32 may include guidelines 90
30 (expectations) provided by either at least one buyer 22 or at least one seller 24 pertaining to
services provided by the at least one agent 26. The guidelines may include expectations such
as, for example, available time expected from the at least one agent 26, time expected for
response from the at least one agent 26 and so forth. The agent 26 may then place some
emphasis on meeting “expectations” rather than current practices of relying on, for example,
35  appearances, hard-sell marketing tactics with inflated promises, and so forth. This avoids a
situation of subjecting consumers to a web of excuses which regularly occurs when the
current frustration-ridden practices are utilised. Accordingly, the agent 26 will be more
attentive in understanding consumers’ needs, and may turn away consumers with
unreasonable expectations that appear difficult to be met since accepting such consumers
40  may be detrimental to the agent 26.
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transaction. During the course of the property
30 It should be appreciated that the aforementioned system 20 as described above pertains

rather specifically to property transactions. It should be noted that the system 20 is an attempt
to overcome existing issues pertaining to conduct of property transactions. Specifically, the
system 20 enables greater transparency of transactions, enhanced dispute resolution, and
greater accountability of service providers. Based on the aforementioned description, it should

35 be apparent that the system 20 aids in overcoming the existing issues pertaining to the
conduct of property transactions in many aspects which may not even be apparent to a skilled
artisan in the art.

However, in light of the effectiveness of the system 20, it is very likely that the system 20 may
40 be adaptable for use in nearly any conceivable transaction, especially in scenarios where
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a property transaction for both at least one buyer 2 and at least one seller 24 to be cleary

30 defined. The method 100 includes the at least one buyer 22 using a computing device for
carrying out steps of purchasing a property 102, the at least one seller 24 independently using
a computing device for carrying out steps of selling a property 104; and the at least one agent
26 also independently using a computing device for carrying out steps of brokering either a
sale or a purchase of a property 106. It should be appreciated that in the method 100, the

35 property transaction includes leasing of property, with the at least one buyer 22 being a
leasee, and the at least one seller 24 being a leasor.

Referring to Figure 7, there is shown a process flow for the buyer using the computing device

to purchase a property 102. The steps for purchasing a property 102 include considering the
40 past performance report 46 of at least one agent 26 for appointment as a participant buying
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latter situation will likely lead to a 3|tuat|on with an aggrieved buyer 22. Thus, the commission

30 scale 44 may take into consideration of, for example, how a likelihood of a small difference of

a transaction price of the property purchase and a valuation price is low in a buoyant market,

how a likelihood of a small difference of a transaction price of the property purchase and a

valuation price is high in a bearish market and so forth. The present problem pertaining to a

lack of up-to-date information may be due to, for example, a lack of finance, lack of incentive

- 35 for the requisite authorities/service providers, lack of requisite knowledge and support for the
requisite authorities/service providers, and so forth.

As such, it is advantageous for the buyer 22 seeking to negotiate a commission rate with the

participant buying agent 26(a) to have a better understanding of the prevailing market rate at
40  any particular juncture of time. Given that the commission scale 44 is documented, this
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or diff er@nlmetma# lelapse, cersumendoniliterekt q’m:ye Hlexibititg th copnndierent dausbewalier ber ent

col owss a&nmrrlgﬁédclﬁﬁél Wmer&ﬂ ear {nﬁltmentt ﬁjs[ee irfitafioHsE r¥d cfﬁs@né S

provided in Figure 5. nentlone I er e reference need not
be expr es“éaéﬁe SPEFFg'FF@W'°a§'a§%M°PﬁtaFF?§GP@l@e and S%f?&l}lﬂ‘ebaémeme"t'med

markings may be located at either side of each page of the document.

The following section may describe a non-limiting manner which the colours and shapes are
30  used to denote the at least one object:

- A green line may indicate “standard clauses”;

- An orange line may indicate “commercial clauses”;

- Double orange line may indicate “dispute resolution clauses”;
35 - Ared line may indicate “consumer commitment clauses”;

- A red dotted line may indicate “flexibility in commitment clauses”;

- Double red lines may indicate “waiver of consumer rights clauses”;

- A pink line may indicate “commercial entity commitment clauses”;

- A row of pink dots may indicate “commercial entity limitations and exclusions clauses”; and
40 - Red zigzag lines may indicate “non-standard clauses”.
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appreciated that the reference table 5 may either be incorporated within

t he docunent or provided on a separate page. Figure 5 also shows a summary
7 of the warkiogzdiincor porated in the docunent. The sumramsGZogeroomiogles an
overvi ew of the markings incorporated in the docunent. As such, the summary
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Subsequen tng.cohtb® £ PRB&IMen&s. br oken down into parts 204 of either sections
or paragraphs, where each part typically contain content relating to single
obl i gati on conponents. The breaking down of the parts 204 aids in assessing
t he décurRafersndotp Aigyiren5,cthere igpshown an edaraplé oha pageedd dedocuriiéng wiish hae heenmay be

present e‘%uB@ct&&“?o mé”@d?n;fa?a?dﬂec{f do&;rﬁenisoﬁénlﬂfvuémhﬁ\apﬁé&%ns &OvRly RBlet - beRef er ence
is then rracf eposi i ncl udes Y rel evant

docunent & eﬁ”@%ﬁﬁF? é‘bla %ﬁc'éa’ﬁ‘r‘ﬁ'b e t“}eé%‘asafg?‘fv’b H'a°w'tan't'tﬁée%t8t?m?a?ns Yehosi tory
bei ng updintigel rquidine dda oa ofypirtkaletstuand redzigzag ieestd sioply ridr iltleipalise parpysess

up-t o- dat@on%tbﬁﬁé’%%uraétﬁlﬂt ﬁ?‘ureter o%ﬁeavérman if &‘nﬁ% i€ Rbfia bé REEY ki Ons,

gU|deI|nes and the 1|1 errlng ocunent depository,
mar Ki égs iR, INSERCRRAVIER CRipYy pREodyclignof F%H‘e@‘éﬁ?r’é’t‘ arpilghie. ithen diffgsatshedes 208. The
mar ki ngs draiffefzat inashopatterha biitladkimagi Hehsed @ dedbte tinadiffidrent @dlodrs las gbdcribadt gi n of

the d - 7 b
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(216) . Refppreciara thatitfe reheMcRQsEd 6tnayi difhbiNbd RordeGeaBAhiIn2AS dbdunidhebe i S
avai l,abi | i t‘é"fgf space_in_the document. Qtherw se, reference 5 is provided

separa teIpro onglsﬁﬁratﬁpy?e summary 7 is incorporated within the docunent
218 if- there is availability of space in the docunent. ‘Qherw se, sunmary 7

is provi Ot&gt,réepétt@eedws Z%Qmm'aléy $tw%éintaﬁ<.dget.&saraora?éd hhﬁ\e%ﬁmﬂérﬂt Phe Of
docunents 48 e al so be. us docunent s 419?‘%4? forr’ra(‘J such as,

for exampi'BMapuf PPYIfesan ‘HBH'eYVﬂ m‘"tﬂ‘S?,%? fqorpeERteq ! ‘é@e"‘ -ARFUEDY Wor th.
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printing tﬁg hﬁt%ﬁ{org&%ed% %Bg%lech]gg appreci ated that the conparator of

docunent s rOV|d

30 Referring to Figure 10, there is shown a process flow for a method 200 for assessing
documents performed by the comparator of documents 48. Firstly, content of a document (for
example, the document shown in Figure 5) is converted 202 using optical character
recognition (OCR) if a softcopy of the document is not available. Subsequently, the content is
broken down into parts 204 of either sections or paragraphs, where each part typically contain

35 content relating to single obligation components. The breaking down of the parts 204 aids in
assessing the documents by both a computer and a human reader.

The document may be presented to the human reader in a form of the broken down parts.

Reference is then made to a document depository 206 which includes all relevant documents
40 required in a property transaction, with the document depository being updated periodically to
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docunents which are provided to the buyers 22. In addition, the conparator
of docunents 48 al so aids the agents 26 as it would becone less likely for
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buyi g aq et B makdHe<IRo BERE ARG o Blralliht b U 00 Bl Rfd
partici pant buyi ng agent 26(a) -has assessed the requisite needs of the
3UYer 22, THUB St $MUIH ibE apRediatéd b tHe a@ﬁaurat&ﬁa{fabcuhﬁn@aa mavtdeflabﬁeoa%eﬁes L he
at abgse stinct pro uyer
dat abgiee QRuARORIBLE- o bhF e Bhebelinaehnd) BoARby el Rl BP0 !
such, an ¥sec3ids tée\ﬁ@mtsm@satmuwu hep@n.ae lefs ukhb fordinet huyens 2A o tialgn ipeprangerit 26( a)
{rﬁy be ngb;te&t.cn.aial c%mfeﬁtqmnt% didéhin@nt@flt ¥hétid £1€h B Bretidi& tihat ﬂch@rcornbﬁfam’%?r t22 to
enue opriate sellers w ratio
woul o pi saes e BB SRS n iphSrsies e Sap e ek tidgto ot B001 t 1 on
i n rel at i @mpastdr b dpawyrents $182dsqeids erpfaciitating a signanic businass eneicnnent ae
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exanple, th artici pant buyin en of ten view ng
appoi nt rre‘?ﬂcgm 8 48 Y tB‘EJ)?%’?s“E‘?’ %ﬂ?gy f”fer\’ﬁé.‘ 'hgib@gf"aﬁeﬁ“éﬁf Prﬁ‘élf'erﬁ\x)é’l"@eb%el lers
24 had prajyantadgesssiyvhiniotizep @b egpetitvlus gocument re\dsy betbines drdetdzcarpuyer 22, the
rati o would be a quotient of ten and twelve. It should be noted that a
ratio close to one would be deened to be a high ratio while a ratio close
to zero woithermeee hesapparatgr ¢f dlocuments 48 enables documents to be assessed only once,

30  with the documents able to be used repeated with or without changes since all changes would
be flagged accordingly. This advantageously features a freedom for inclusion of new clauses
into the documents and may advantageously spur commercial creativity. This is favourable as
long as the buyer 22 is. made aware of the situation with the assistance of the comparator of
documents 48. Furthermore, the principal of the participant buying agent 26(a) is also

35 advantageously insulated from liability from overselling by the participant buying agent 26(a)
as the markings may indicate new clauses which have not been vetted and approved by the
principal.

Finally, the comparator of documents 48 may also raise awareness of the buyer 22 to
40 ~ relevant parties bound by the documents as it is not necessary for indicia (eg. company logo,
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a lowratio. The derivation of the aforenentioned ratio thus advant ageously
provi des the buyer 22 with evidentiary information to support a view of how
t here haswbeern/wumyist andard service rendered by the par PCTiSgaomo/obarpd ng
agent 26(a). A periodic market update 5 1 may al so be provided to the buyer
22. The periodic market update 5 1 may be provided regularly, such as, for
exanpl e, JRERING authgjty I?P%ﬁﬁ‘i'%f%?'l‘ﬂdf" dagumenys f%'f‘f"FPteW“teﬁ'”f"H\ée"&’@f ®al peri od
bei ng norlegd tiesqoithetdoduneentsar ger a si ze of the market. The periodic market
update 5 1 primarily p'rovi des the buyer 22 with updated information
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reliance BIF RTPRESHEM [OF Msahtyetd vy the eRTPYig spvigeotopuifipsrea PrPEINEA2 on on
appr opr i ahay hlstyimgd@ppamgumeienesawmés atglbt the rpartRipamt tﬁdmygigeﬁtm(d)gyxer 22 is
unabl e t o, e buying
oppor  uni TAEAR B0 HESSAE R bul i BRI fdigla WA SRR BROLELT 1
opportunity may be enabled via the participant buying agent 26(a). In view
gf Ei he pe«ﬂeoﬂheeamapéﬁebumgch@bm Zﬁ(alhastfd%ees@édl lhb@éc@&ﬂ% ndudy bhle BgeNL2, 2f(a) woul d
e drive or n.to t ryevery

appr opr | JLEERELHAY B pHEC bRl IO bRl B8 et Be iEhard et by er
22 wildh v ed'éﬂ'rehwro efthe byyep?2 torreatmthkéuyecahm @npmgataﬁelle@r%bn the
assess rTEf‘tiatébfasé 45 AS Silith! ArbeNeh@dw &fthet Jwv.ﬁaraf e 6peampamtbm n@ag&ema) Ja)
Oonsequerg %/bta'% gartlmlga t Ibu ?‘ﬁ[’] tt F % lErot eg as every
initiatiol 1O & E BPi RO go SPET o8 d ?“%Fé th BIMMBRGCY hi s
account alsppiopyate geliersadt. dt is aﬁmgtmtedj thaba dove tatie wohldt pladeghd ngrticipa@P bejirgs not
bypass t hyeRdeld) Gh Bﬁ‘%ﬁfabélﬂétf@p&@%mn ?e%aa uywhtekbu%rrse@zt B &am%'ﬁv.éeo the

sel I 24 d oi nt nent articipant bu ng agent
26( 2 SThe PRI e R B9 oo or PG SIS Ioh b e SRR e
pr operty padicphedeyidd &ent266a)giade ladotalaf ten viepdngtappaintimeats dayéhet bupér(22) andsi ng t he
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nuner i cal to oo would beedeznizd o bea high edtio mgue)i rdfio tiosddtd\reroSwotill iddemed toddes 24 i n

gr oupipngs, l%{ufnﬂgddfﬁyati}ﬁ% Gl & {agﬁl% PJt.oQWe%dva&agms. %vag %gese' ling

price of the se res erab ntifying
a sel'ler %eff%dmhtqweerﬁqae/defpemam@oﬁupwﬂ viey obhovv ereghas| hegr suborandge| | | ng

agent 26(&@)vude¢erﬂéeueylthe%mbigénte@}.dga?bme(y) di scrimnation anong the agents
26. The partici pant buying agent a) nmay be able to access the live

cal endar 52 only for a period of engagenent desired by the buyer 22. The
| i ve cal eéndenodE2omarkgt uptiate Shemayedisebe asuided to thedwyenp2 ihe gefidispmarket vi sit s

and gy %dbt&%@l ﬂa? berpfbwde@régm‘aﬁv @’ﬁéh'é%nfopgxéw&(m@é’l&e f&%lghmnﬂ%?'&'ldpant

buyi ng a advant ageous
oy 1S, St e, St et b, FPins FBE P faRe R He BLe PRt ovent o
when t he pedgdic m@Retcpdatel 8% piirariy movides thechuyerc|with wpddiedinfdewatibo pataining exchange

Lo 1 oo ook Byl Bl ARG Y B2 0F Yo B R
the part lt&y@a@ge%@?ﬁah&; arg}gﬁe m%rpat}on qnnappropnate buying opportunities. In addition,
30  even though the buyer 22 is unable to access addresses of the properties in the appropriate
buying opportunities, correspondence in relation to the appropriate buying opportunity may be
enabled via the participant buying agent 26(a). In view of the periodic market update 51, the
participant buying agent 26(a) would be driven to continually provide information to the buyer
22 for every appropriate buying opportunity. This will advantageously provide the buyer 22
35  with both a clear overview of the market conditions and enable assessment of the contribution
of the participant buying agent 26(a). Consequently, the participant buying agent 26(a) is also
protected as every initiation to appropriate buying opportunities is accountable and this
accountability acts as a safeguard to ensure that the buyer 22 does not bypass the participant
buying agent 26(a) with direct approaches to the seller 24 during an appointment period of the
40  participant buying agent 26(a).
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this regard, during new property |launches, (where property devel opers are
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parti ci pamo 2buyiondg1ragent 26(a) i s responsi ble for a par PCESIGas09wOYIC0 22,
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t he partifef %WCU&WW@%@MIHW@)‘O th?ﬁ@t%féks shouldpige fyen 32cdecide by dpabf

cor r espongieayavith4hd Wypdag deVeperdsieddo the buyers 22 for a fee. The buyers 22
may be able to both observe and maintain a record of their participant

buyi ng agents 26 actively sending emails and setting appoi ntnents for
pur chase Asicess for dselivey calgdag 52| angr by abéityo tes icormespendawite xarenanatifer woak bei ng

done xn b&hé’rhégeeﬁsr} Be rhé&éeév%na%% @hsh béth Sth@%h)‘gégtzz%nd/‘@érrér %rr%rb%mﬁ.uba ect to

subsequent_scr relation to services i ng rendered
partrcrpdﬁpcwﬁ§Wﬁ8%§ﬂeﬁ?E§%?éTm UByrt hernore, the record of correspondence
54 also aids the buyers 22 as there is no |l onger a need to search through

Ul 1Pl e AP Ui AincdbiErJd SEURRG SRS LTS B 1AL, BleRGia Y Y Sough

by at |east one selllng agent ers uyer 22
and par t i %3N (derppring Oagémdezew)ed eRRnFRIVE] b able tesagrrach pihersscantasi
30  onthe database 56. Once the participant buying agent 26(a) and the participant selling agent
26(b) are matched in the particular bracketed transaction amount, they can begin to make
offers or create awareness (where appropriate). Participant buying agents 26 cannot view
properties that are out of the bracketed transaction amount if there are no buyers 22 being
represented who fall within other bracketed transaction amounts. It is advantageous that both
35 buyers 22 and sellers 24 may obtain information on a number of sellers 24 and buyers 22
within the bracketed transaction amount at any juncture of time, and even within a particular
zone/district of interest. Correspondingly, the buyer 22 is able to obtain some expectation of a
number of viewings which may be scheduled by the participant buying agent 26(a). A property
may be delisted from the database 56 once a transaction is carried out on the property.
40
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of correspondence 54 (from the partrcrpant buying agent 26(a’)) includes date and time

30 stamping. It is appreciated that delays are especially important in instances of, for example
an auction, presence of selling deadlines and so forth. This advantageously prevents
undesirable manipulation from the participant buying agent 26(a).

The record of correspondence 54 enables the buyer 22 to keep track of offers made to the
35 seller 24 via the participant buying agent 26(a). This allows the buyer 22 to not be caught up

in a bidding war if a chronology of offers made by the participant buying agent 26(a) is

available to the buyer 22. For example, if the buyer 22 has instructed the participant buying

agent 26(a) to increase an offer by up to $50k, the buyer 22 is able to ascertain increments of

the participant buying agent 26(a) during the bidding and intervene if the participant buying
40 agent 26(a) makes inappropriate increments to the bidding.
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30 60 for the buyer 22 to provide feedback on the participant buying agent 26(a). The first

feedback facility 60 advantageously aids in providing professional “credibility” for the

~ participant buying agent 26(a). This is because positive feedback places the participant

buying agent 26(a) in a favourable standing in the property industry. The first feedback facility

60 contains ratings from previous transactions involving the participant buying agent 26(a).

35 The buyer 22 is granted an entitlement to directly influence the information in the past

performance report 46 if the buyer 22 engages the participant buying agent 26(a) as also
agreed to by the participant buying agent 26(a).

An amount of detail found in the past performance report 46 may depend on a preference of
40 the buyer 22 to determine the amount of details which is required. Furthermore, the first
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may have unfavourable effects on the participant buying agent 26(a).
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rating for the participant buying agent 26(a) for the rating of the service.

In an instance where there is either a zero rating or a rating deemed undesirable by the
participant buying agent 26(a) (304), a request may be made by the participant buying agent
35  26(a) to the host to omit the rating on a temporary basis (308), and the omission of the rating
may be implemented by the host as soon as possible once the request is received from the
participant buying agent 26(a). The host may simultaneously inform the buyer 22 of the
request by the participant buying agent 26(a) and a principal of the pérticipant buying agent
26(a). Subsequently, the participant buying agent 26(a) will seek assistance from a principal
40 to look into the matter (310). If the rating is satisfactory to the participant buying agent 26(a),
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assi stance when necessary as a need to resolve any issues is pressing for
the participant buyi ng agent 26(a) and affects a standing of the principal.
Besi des twe 208a903v10f preserving the standing of the priPaTISEGa009/006100
principal may also render the requisite assistance to aid the affected

particip uyi n ent 26(a) in relation to reservm i ncome whenever

t he partlalE? ﬁg?él's %ﬂpﬁfft%?d%tﬂ& %‘@E%Berff’@l?@f;‘?/%orﬁé 8““9@3@55‘ 1t BYIRG AL he past
per f or marke) (6 rQhcd Ghe Principal asrsives thacsyubyt flohreth partidpagnabuyirgvagest 26(4)) kel | hood
of the papd §gdcietattBwil BQ Id%%\hto%@ﬁﬁe) rin@i%gl ﬁﬁl atlchf?orpliﬂerlﬁ&&aéz |ﬁ%¢dep ke

property transaction indust rg ant ageously ' resu In a
si gni fi cdffeTPREAGEOIUHON N5 P ‘Hfff ’P%’@U@%z bet ween the buyer 22 and the
parti éi pant buying agent 26(a). In addition, principals are also able to

pi npoi nt %Eédu@ﬁtﬂ@%oﬁhﬁﬂ &%@%Oaﬁcsmgtﬁa V\’ﬂQFﬁrE%HJ \%LL dét&&ﬂe‘(ﬁ’re'th@? QP €s O];

zero ratln S hese Inte

provi ded (Ni Lo '5? mag%rg?maﬁen &, Paftoqerf@mﬁfﬂ cord 48 of iheﬁa'lﬂc'ec"rrgpw' gent

di sci pl i res(a) ircaztordance alits mcsambuon@mdembﬁrebulkmns frb st sﬁmuhdm&mr@mﬁmdi ngly
enhance %%Et\@scg%crhe %reg(a h\% é)\r/ﬁ[:: EﬂcEpc%n%un%qydrﬁgctiag%gérﬁ:yzgn "Qﬁr Ir[ygg d

|nvest|gat|ons prin Ip ace over 'an exte
peri d8, ~ dewllateik af“ét"i%{jkerrb?]“)bgf‘%|96968‘Eﬂa§°‘bﬂu't’¢|'ée§ﬁf59'ﬂ'atﬁé$ feayniaglede fasiord 46 of

t he partidispp@entndtiecisign ageial a?bbiading” HWEC&, cIéuEe§ Re il phSied tdd0prevent iidgyl Of
bl anks i récﬁcnﬁopgﬁﬁd IEeanarggﬁQ?he rn%&;?al %r 8 rWanﬂ%r( Iie) spechw?qi nﬁglgeé fésseoévree];.{ ﬁﬂ dl n the

per ception of articl ant
parties. As such, the di sadvant age of haV| ng bl anks in the past performnce

L ecord 4633|sfd &Zhémél Qﬁ?eme%f?dﬁeh St |§1|@\I|q[e|nf| k&l the frincips th%nB&rtaR@Q pw.ﬁén%&ant f
uyi agen so u necessar or ensurijn egree o

tr usri \%ort ﬁ?g‘%‘gé %“er qu et%’ £ ‘%l"gttp% tigf 9‘&%&‘9&98@ Zﬁ@?éﬂ’dttwgf each
publ i shecdraitdgegus to thdbuyend? beravseoofremraveilabiitycsf thed@insipalud derlder mgsisits at ed

with an aa@,ggta,l, SR/ e r r Y udul ent
kR st 4 RA 0T WBEANE Dl PUE R fC

and fri \r{r&uous | rhgﬁ%)( ty
Fur t her noM8Ng pgent po(a) andalierts astending of the Pringipgk Besides e FRaTeLOTRIBSSUE shoul d
cont ai n- dex staddirgldf ¢hel prihcipatethe mncnpellmayl aigp remder denéqmsutesssnﬁattcé taaaid tHeor

exanphe, JredEd pg%CIBﬁﬁBouyﬂgedéE?tl ﬁéiﬁnt?ﬁerela"i’ig@ quprés%mn tl'ﬁ@c;n\eo Olhgr?év@f e @

pi cture of the agent unaut hori sed use of
the past Pﬁa'FPa?tﬁaH%ase@&%ﬁ(ﬂ ’%'VeBa%Q@H"%?Ptfieﬁé"“éf"@rpé#éﬁff?@?e%? geddPpt i on of
the firstThiseasdbtate bpatied pringip@Qowdré asiikekhodd e trRPRHRIPaAt Binghdjent P&ay at i ngs

provi ded ,(ng g ¢as§g£5né{h8g§og§rg{aangaﬁfén fidey (due to deliberate

25 Bt her zero or low rati ngs are
addressabl e by the participant buying agent 26(a) with the host. After any

rat 't 12§ | SThRVA bdl@etagebubip estrver s.g%?rca.n@nmg@mgmsomﬂg @&Je%tb%%tah @ Bifyet he
particip

t 6
det er ni né ang%ﬁgggnlé}&a%%%ng( #ﬂ“ %&?nﬁ\ 3‘%“'? pr{ﬁ@'@ﬁ@ are[ ﬁ'§° ﬁg? tt%lp'“ﬁg'f}t be
cl osed arpartldeent‘dzﬂym) apents 26 adhp segilariy-eeneye irstdncesadfi zegs ratingsy(3dé)d The Wi t hout

di spute Wonﬁﬁ%%ﬂ@iﬁarﬂ%ﬂﬁé %}e‘ﬁ%%atﬁgy bd brosltiQdJlNﬂ\ Qleleé’s?gﬁgﬁf PeQarBE'I@t there
artici pant %gagen I's able to
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accep0 enhance service rendered by the participant buying agents 26.

During investigations by the principal which may take place over an extended period, a blank
rating may be viewable on the past performance record 46 of the participant buying agent
26(a). Hence, if there is a plurality of blanks in the past performance record 46, there is an

35 adverse effect in the perception of the participant buying agent 26(a) in the eyes of third
parties. As such, the disadvantage of having blanks in the past performance record 46 is
evident, and is not likely to be used by the participant buying agent 26(a) unless absolutely
necessary for ensuring a degree of trustworthiness in relation to the rati'ngs.
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different junctures of the serviceé-sale unctures
i ncl ude, jp ur%g(gpﬁy| r@te rB?rg tm epesd dt (st gef@gq%gbq\?tswrmlssmn is sought rom the
30 participant buying agent 26(a) by the buyer 22 to obtain the past performance report 46 with

all ratings, both desirable and undesirable. This is because the past performance report 46
may, by default, only show post-purchase ratings. This may be favourable to the participant
buying agent 26(a) who has reacted positively to prior adverse ratings and the
aforementioned positive reaction is reflected in improved ratings of the participant buying
35  agent 26(a). This is because it would be awkward for the participant buying agent 26(a) to
refuse the buyer 22 as it would appear as if something needs to be concealed from the buyer
22. Thus, full information may be made available in a manner which induces the participant
buying agent 26(a) to be upfront and truthful. Hence there is now a clear incentive for the
participant buying agent 26(a) to both meet and address any shortfall of expectations of every
40  buyer22.
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provi des disirabld experiengs dihg ipfopBdakdnsadtion), BNDpost-p@chidie (1 astablish pgeiviceel | 1 ng
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engage t he part I Ng exp ns In
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prior perdtesdhBitrd #A0Edoivé thefBpfompty0 af f ect the af orenentioned indicative
comm ssion rate 74 of the participant selling agent 76. The seller 24 and

the prospective participant selling agent 26(b) subsequently need to agree
on a conmihets may bea pyePate(micet tinfegrametfer fgting pec jupetate, grel the participrahbuy®§( b) whi ch

depends %@ﬁl ﬁ(éj'sﬁ&ﬁﬂ @d?ﬁﬁ:a(lp)enﬁrfd Re tb[x?é?%@%' Qb1 thE b(I)Te)r 29fto bRGidPRoperty
pur chase a}{r‘q a val Ugt I ONn ert |ustrative
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30 information being input into the first feedback facility 60.

Referring to Figure 8, there is shown a process flow for the seller 24 using the computing
device to sell a property 104. The steps for selling a propeﬁy 104 include considering a prior
performance report 76 (130) of at least one agent 26 for appointment of a participant selling
35  agent 26(b). The prior performance report 76 may contain details akin to the participant
selling agent’s 26(b) curriculum vitae, such as, for example, certified language proficiency,
employment history and so forth. The prior performance report 76 may also include details of
prior clients of the participant selling agent 26(b), such as, for example, profession credentials,
age, language used for conducting the transaction, education credentials, and so forth to aid
40 the seller 24 in assessing the participant selling agent 26(b). The prior performance report 76
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i s docuneryatite diffeienceit irasinagoanen Ty< Vi Thiss BEfulEror the €t 24/8s the bifferagce
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a higher co SSI On anbun | ower
t he sel | gricey 'Q@dﬂ'ﬂ?'béh%iﬂseéttvat@@ﬁ“sa'ﬁﬂi '@tﬁ alspk motivatearthe gartieipans Qﬁl;mquent |y

negot i at idggnt2ed) td aﬂl&ﬁipt e OBgatiaeRiathoré F080rANME sslifigIpREe Bftht QEIleBS hiofdr & Det ter
price thacﬁ';talinahu S 243%‘owered pri ce expectation. Furthernore, given

that the conm s eeﬁorg%'g‘f'gn i s docunented, there is transparency in the

actual comm ssion rate per transaction. The participant selling agent 26(b)
nmay D8 supseaness|ap eeaeunmdmé&zd.me&%m&.oﬁ Qat@thS'n%?r@et VsHapef addre prior

e O RO TR AL BT SR 3 G Lot bt e |
devi ce t example, a'Igst bpantregulalet mel questibnatile refesspss saugced pitiensnéxperieddesr equi r ed
for sal e ff s81dhIBahE YommiBSorfi3e MR avBids §7 fandSof either outdated information
which may not be reflective of an existing economic situation or acceptance of a lower
30  commission accompanied by lesser service commitment towards the seller 24. The latter
situation will likely lead to a situation with an aggrieved seller 24. Thus, the indicative
commission rate 74 may take into consideration of, for example, how a likelihood of a small
difference of a transaction-price-of the-property-purchase-and- a-valuation-price-is-low in-a— —-
buoyant market, how a likelihood of a small difference of a transaction price of the property
35  purchase and a valuation price is high in a bearish market and so forth. The present problem
pertaining to a lack of up-to-date information may be due to, for example, a lack of finance,
lack of incentive for the requisite authorities/service providers and so forth. As such, it is
advantageous for the seller 24 seeking to negotiate a commission rate with the participant
selling agent 26(b) to have a better understanding of the prevailing market rate at any
40  particular juncture of time.
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6 and red_zi
dTh fgl?ow%g section may describe a non-limiting manner which the colours and shapes are

used to denote the at least one object:

- A green line may indicate “standard clauses”;
30 - An orange line may indicate “commercial clauses™;
- Double orange line may indicate “dispute resolution clauses”;
- A red line may indicate “consumer commitment clauses”;
- A red dotted line may indicate “flexibility in commitment clauses”;
- Double red lines may indicate “waiver of consumer rights clauses”;
35 - Apink line may indicate “commercial entity commitment clauses”;
- A row of pink dots may indicate “limitations and exclusions clauses”; and
- Red zigzag lines may indicate “non-standard clauses”.

A reference guide in the form as denoted in the preceding paragraph may be provided for the
40  sellers 24 to easily understand the markings. The reference guide may be in a form of a
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lines 8 sinply for illustrative purposes. Content of the docunment in Figure
5 is inconsequential in this instance. It should be noted that in instances
when col owo 20proesduct i on of docunments are not avail abl e pC&isGhenry/odié er ent
shades or different mesh patterns of black nay be used to denote the
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i s provi dEFTIEH 5u?'2=9 'gay Ws'"ﬁéﬁ?'ﬁ"@ﬂ%‘@gﬁgﬁr’f‘|f?§rmen$)q‘|‘8ﬂr°éf%'?'§r‘?éé‘v“f’a‘f'ﬁl"8 5 need
not be exprdestaad a matveglingiagaswih&nglish roeffiggused & ah texainplal fdr Blestegtipr eci at ed

that the 5@{:&@@ ke ntaﬁéﬂ'lgg aé tﬁ@ell@r’s tZH Wthgﬁuﬂd@%%rnﬁ % @‘Itc%qtem Jf merhot:lmﬁergé) c E ment

or provided on a separate ﬁgg YTgure é)

mar ki ngs TSIWERAIY S3lec 3iRioRs B BgKavige thﬂ?@"‘-’éﬁ%ﬁ’ri‘ﬁe‘?c'ﬁ?f@@ﬁ'%é ”hﬁ'thﬁ(/erw ew
of t heS nmagdvemipg duthodtiep @r &geldchanndishehete douten briseAs redatioh to theecostentnatrtye 7
advant agegilgingntpr ovi des an overview of a fairness of a docunent for a
consuner. Referring to the summary 7 of Figure 5, it can be seen that the
docunent is nore favourable to a service provider (three pro-provider

cl auses) Réfafing @ Rigwe@Bstem®Iis {Aheanixample s d ipade of Ddwempnt whichsfasbeeh be

appr eci at &%etcgatto Ehlaedoétﬁﬁd&g Sgéégsc}r%gl séouﬂiaye gﬂp%l}aé rdbtﬁat tH% g&%ﬂ{eﬁ{r \gﬂiﬂg” thi n

the document of a separ at e page ren

i s shtfwn aasme%é@gecqep &uhe é?cuaieﬁbaSﬁ%ﬁaorzmqycﬂndasyte%@mgmw@rd@. ﬁéﬁ%@qﬂér f or rred
by the FOWN&EMS tRES e&mfedw thel docGhény E&nﬁ&?t&mrﬁﬁh&g&dn taha&ruérhfartmbhod 200
is simla r .48, nentione ortion
of the de{shg rd ggct"{)t'c’ﬁ ﬂ%],grrge gorrgg'matthat 6“§s°'|°8”’1‘er¥ assteﬁsof 9? ﬁ"dt Sgﬁ?lr’emn npassessor
78 and th@%@!ﬁféﬁtmad@m?a?@t@re'thg &m&ar b@dmgaiaoweet edmparispnengiges. &r

i denti cal vnélﬁ%ﬂ?@ﬁre@lmfyla%féﬁo%(ﬂaﬁséi:ceflnréBIEM@-arﬁQMﬁt@'?énnofheﬂz ideaswrent (for

char ot or IPS DR NE Brrepesialins pr & odiieedlie 3¢5 BeSt il 0o S0 o | abi o
Subsequentiriey 8 simply fergkustsative perpbseskeontabelrthe dracomentirt §ge 4 isoihcopseduentiakect i ons

or par agr aRkis insthh& & st@ﬁ&éd {n%Pih %{Anyes%%ﬂu%%mlor{ & Rbihéhd © single
obligation co arts_204 aids in asseSS|ng

eaki n own of the
Che. SocunBRe B A AGRBUURIl SRl arhRETa o 556 TRICEHEAE thay  be
pr esent eddénotet the difiereatncal@nsias described edirtiar OAn tekamde ok the rdfevance#abless iRef er ence

| s than NBdGaddoin® aﬂ%%‘ rﬁé%erﬁ@rﬁb%séaHQF XhQQErM ?Jhe' ﬁ%%dﬁ‘og b@le rgé?éeg\(rﬁ“t

docurrents require perty transaction epository
bei ng upd&d b%?'\%ﬂl"b'é%’? 5t65@i%qﬁeeaFtPFP&tatqu%atH€dﬁf‘?§’iﬁe H@B&m%?'ﬁ‘ei S

up- t 0- dat Be iatbrpcateEwithirLhE decamehtr pRXidePdrea sdpaats migke | aws, regul ati ons,
guidelines and the like. After referring to the docunent depository,

mar ki ngs as shown in Figure 5 are then generated onto the docunent 208. The
mar ki ngs higyre e akse sBeWso P sauBaNh 7 edf tthee magkings fincomerajech inothe docuigent. g gi n of
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lauses). It should be apXrecnated that the reference table 5 may either be incorporated within

30  the document or provided on a separate page.

- Referring to Figure 10, there is shown a process flow for a method 200 for assessing
documents performed by the document assessor 78. It should be appreciated that the method

200 is similar for the document comparator 48 mentioned in an earlier portion of the

35  description. This is due to a possibility that the document assessor 78 and the document
comparator 48 may be based on either similar or identical document comparison engines.
Firstly, content of a document (for example, the document shown in Figure 5) is converted

202 using optical character recognition (OCR) if a softcopy of the document is not available.
Subsequently, the .content is broken down into parts 204 of either sections or paragraphs,

40 where each part typically contain content relating to single obligation components. The

53



summary 7 is incorporated within the docunent 218 if there is availability
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participant selling agent 26(b) is facilitating the sale of the property
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determ ne whether the participant se agent is either cancelling
or post po???‘??@o Kseﬁﬁ%g’"é'ﬁ’ﬁ%? it mgﬁ[stoandrqg] the documents which bind them legally. The
30

document assessor 78 also aids in facilitating a dynamic business environment as changes

can be implemented on the documents and will be highlighted by the document assessor 78
for the consumer. Costly intervention by legal service providers would be advantageously
minimized as repetitious document review becomes unnecessary. Furthermore, the document
assessor 78 enables documents to be assessed only once, with the documents able to be
35  used repeated with or without changes since all changes would be flagged accordingly. This
advantageously features a freedom for inclusion of new clauses into the documents and may
advantageously spur commercial creativity. This is favourable as long as the seller 24 is
made aware of the situation with the assistance of the document assessor 78. Furthermore,
the principal of the participant selling agent 26(b) is also advantageously insulated from
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reflects badly on the participant selling agent 26(b) if the
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The seller 24 may also receive the recurrent market refresh 81. The recurrent market refresh
81 may be provided regularly, such as, for example, weekly, fortnightly, monthly, and so forth,
35  with the actual period being more frequent the larger a size of the market. The recurrent
market refresh 81 primarily provides the seller 24 with updated information pertaining to
appropriate selling opportunities, consequently minimizing a reliance on the participant selling
agent 26(a) to provide information on appropriate selling opportunities. In addition, even
though the seller 24 is unable to directly act upon appropriate selling opportunities,
40 comespondence in relation to the appropriate selling opportunity may be enabled via the
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the seller's 24 know edge is m nimsed. There may be matching of both
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30 property.

This clearly demonstrates an extent of work being done on behalf of the sellers 24 and this
extent of work can be subject to subsequent scrutiny in relation to services being rendered by
the participant selling agent 26(b). Furthermore, the record of communications 84‘ also aids
35  the sellers 22 as there is no longer a need to search through multiple sources of information
to ascertain demand of the seller's property as the sellers 24 are now actively sought by at
least one buying agent 26(a) on behalf of buyers 22. The seller 24 and participant selling
agent 26(b) may receive relevant offers from at least one buying agent 26(a) via a restricted
email system. The sellers 24 only need to either monitor their email or maintain regular
40  contact with the participant selling agent 26(b) to keep track of selling opportunities in the
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Feedback rovi ded through the second feedback faC|I|ty 60 and nmay
advant agegu 3? I'd in providing professional "credibility" for the
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30 for example, media content, floorpian of the property, alternative date and time for viewing,

I—lZ(

map, price offer and expiry of offer date, counter offer, and so forth. The interface may also
include an avenue the participant buying agent's 26(a) dissatisfaction in relation to a conduct
of the participant selling agent 26(b) to be input. This information pertaining to the conduct
would be useful for the seller 24 when assessing the participant sellin'g agent 26(b).
35
Furthermore, as the record of communications 84 (from the participant buying agent 26(a))
includes date and time stamping, the record of communications 84 may be usable in an
auction where date and time stamping of bids is necessary. The presentation of factual
information may prevent exaggerated claims of the property in relation to, for example,
40  condition, location, surrounding, and so forth by from the at least one selling agent 26(b),
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An anount of detail found in the prior performance report 76 may depend on
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be detrimental to the participant selling agent 26(b). This is so as to avoid adverse feedback
via the second feedback facility 86 which may have unfavourable effects on the participant
selling agent 26(b). Alternatively, the participant selling agent 26(b) may accept the risk of
35 obtaining adverse feedback in return for higher remuneration.

The following portions provide a non-limiting illustration of how the second feedback facility 86
may be used by the seller 24. Figure 11 provides a further illustration for enhancing
understanding of a skilled artisan. Figure 11 shows a method 300 showing a process flow of
40 the feedback mechanism of the present invention. it should be appreciated that the method
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Thi's shoul d correspondingly enhance service rendered by the participant

sel ling aﬁ_lents 26. During investigations by the princi whi ch may take
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principal for the manner the specific matter is resolved. Based on the aforementioned, it is

evident that the principal has to undertake a prominent role in resolving issues between the
seller 24 and tne participant selling agent 26(b), and this is advantageous to the seller 24
because of an availability of the principal to render requisite assistance when necessary as a
35 need to resolve any issues is pressing for the participant selling agent 26(b) and affects a
standing of the principal. Besides the reason of preserving the standing of the principal, the
principal may also render the requisite assistance to aid the affected participant selling agent
26(b) in relation to preserving income whenever the participant selling agent 26(b) receives
negative entries into the prior performance record 76. This assistance by the principal lowers
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during-purchase junctures (nmay rate nore than once). It is preferable that
perm ssion is sought fromthe participant selling agent 26(b) by the seller
24 to obtBasad tohehgafoemepintd desonpigonr af Aoy sechiid Yaetiback | facilitya s, rigshouldotien
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30 participant selling agent 26(b) with the host. After any rating is provided by the seller 24 and

brought to an attention of the participant selling agent 26(b), if there is no dispute within a pre-
determined period, such as, for example, two weeks, the matter may be closed and deemed
to be finalised. Hence, all ratings provided are without dispute and based on actual feedback.
It should be appreciated that there is now an appeal route and the participant selling agent
35  26(b) is able to address issues at their discretion while making a decision whether to accept
an adverse rating. The participant selling agent 26(b) may either seek to address the issues
with the seller 24 or seek assistance from the principal (to pacify the buyer 24) within the
allowable period to do so. This advantageously induces the participaht selling agent 26(b) to

clearly state service levels to minimise an incidence of dispute with the seller 24.
40
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30 avenue. Consequently, the participant selling agent 26(b) attains one less instance of

feedback (undesirable as may lead to doubts about the participant selling agent 26(b)), which
also aids in safeguarding against abuse of this avenue.

As mentioned earlier, ratings by the seller 24 may be performed at the different junctures of
35 the service-sale cycle. The different junctures include, for example, pre-sale (to establish if
service representation made corresponded with desirable experience during marketing of
property), during sale (to establish if service representation made corresponded with
desirable experience during property transaction), and post-sale (to establish if service
representation made corresponded with desirable experience for post transaction agreement).
40 This way, both seller 24 and the participant selling agent 26(b) may address any
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t he ‘gui de'l‘fi' Prompises apd R forth Thissavoids @ sivatiop gEsubissingrepeimerp tog wehef at | east
one sel | esxcisbs htiod mgnardewcabeﬂhehrmmcheémvmawtlordﬁdmnsirdoue&darbmtml ier

'nstazbcesAJosdﬁp.gnaes PSR ﬁBé gaﬁxera%@m 38 tar?awgf)c%gaﬁpérgéee he cﬂfw e,}aeast one

agent 26 ma 0 CO eroan Fn |ve st one
buyer ' 22 tB'i" %{Y?M‘?EHU&E{S W,h WQ@@?&P gmeptams et éepeaﬂdtﬁ‘fw'ato b%a!?t sigpre sel | er

24 (1154) . ddaeptihgelich dbrsvmeR Uty e dBfinaRE th iR dgiflieat i ve expected sel ling price
94 are likely to be deened by the at |east one buyer 22 and the at | east

one seller 24 respectively to be the nost crucial parameters which shoul d
be met wiSubseauentlyt haatledstone abent 2§ oay a6 include iconsiggingitaepsbone figtericehe

i ndi oat i Vr@p&?ug!yfétr 1e3& @ﬂ@%u&é’l‘%z'd?%'t ié%&t'dﬁ% s%?fé?%ﬁt(%é) SrlEh'e' dt WhsPbALhistOkal O DE
explicit this aid clarit i's

I what
Songht by SET SN Faudegn bR g o roergig o ohBieH tiahaithe Bes BRRbUEl | er 24,
Thi s t rar@partaeayleast anelsaller @4. Tiee éthieast nde biatorisat rdpod gt m&Gbeasichilarmie a

I ndi cati Vd“oséiér%PEuﬁm@r f8ldth t &{ei eP% 6P§\Q|a\(%§sttgh% 2964 R8eltt 06?‘ tpé"arre 't a

transaction Is not carrie ut fruirtion reasons suc S,
exanpl e, FeFqiRENDIAdNLPY ‘?eﬁ@‘"%tﬁ darmgwgmmﬂy trAnsgEfiops.i The histarigal repprt 981*sr eri ng an
unr eagonadvanthgeouior the ageit@6 % itf aidstif providing a better understanding of either the at

least one buyer 22 or the at least one seller 24 and may minimize a likelihood of problerﬁs if

the agent 26 accepts being engaged by either the at least one buyer 22 or the at least one

seller 24. The agent 26 may advantageously be able to avoid receiving adverse feedback

from the at least one buyer 22 or the at least one seller 24 by paying heed to the historical

35 report 92 and cross-referencing with the guidelines 90 to confirm that the at least one buyer
22 or the at least one seller 24 have not deviated from behaviour demonstrated in earlier
instances relating to property transactions.

Subsequently, the at least one agent 26 may also consider either an indicative budget 96 of at
40 least one buyer 22 or an indicative expected selling price 94 of at least one seller 24 (154).

62



As part of the process 106, the agent 26 nmay al so all ow access to the
present activity report 50/current activity report 80 for either at |east
one buyerw@2o0wr10a391| east one seller 26. In this regard, PCISGup®n018@/ sel | er
24 may track current activities of the agent 26 for checking how t he agent
26 is assirsti n‘tgaéll n th ro ert% transaction. Tracking current activities
may i nvol V¥ BY i’ertli"“ﬁ'éetcia 2R e indicative SIPRERS FRINY Price Yare fkait to 6 degined, a
nunber of by the atdpasbome buyert 22 aihemmetatn@smnea\emarlzabesbectnyelpfo Heltee mgstRtucidb. As t he
buyer 22/ %é%&érs%ich §hotuh)ede rﬁleﬁh LAiRLE Hoh i i %%hl?is%?‘\?a'nlaggys f<§r3{he0f the

agent 26, buyer I'S correspon rm ne
whet her t i‘i&‘C%itj% H‘tdgsfegfi %"deti‘t weicate'sﬁéeqcmdr?@"'e& Priﬁss"g;s% Ae ﬁtgoheliheviﬁ'f@ed to

appoi rft metht agenT?6 as thie bide i dariaal Wiatasisdubiet b @Rtivh thaGt lehstbebuyer 22 and the
cancel | at étOiQass/t B é%&%i‘%e‘i‘ii tr@ii agﬂaﬁ mV\ile aﬁ?rgto tf‘l%lih(gcétl\%% Bg%glep Qé aﬂg' %he In an

i nst ance when e nunb "ow W th the
buyer 22/ @%'Fait'é? expeCtpd P‘HU‘QI Rﬁ'&‘ﬂ aﬁ%’é’?? tt@eaig@etdzfi from U@ee fhadraasactienis nchat a
commi t mentardieg\oat todiuitibd Guettg @edsoRbsudR s, [F6r dxampsie N@ller Paissttifg Qv inttessohdrly buyer

22/ sel | erhi&hdpri%tgﬂ &‘ébgﬁéﬁn ﬁnijegéog%tﬂ?kw%mf‘e %%(P OVI%'I how there has been

sub- st andard servi renda inaIIy, the process 106 may
i ncludk the agent 26 depending on mhether it's either as a participant

buyi ng agiemart&ﬁ(tre) prwessmmﬂi‘ela@émaetma@@iéoldngu g6 o3k &)esenas&.eim rbBcS}tl ot
er

appoi nt ne

Ehrough t Pt [oFSh o ro B o RSB So %2, 00t RistaRAHPRRT AR TP ¢ hat ¢ he
af or ement feé?féd“?ré't)ﬁbaﬂi@@f %Fsmdietreqki dyeentzdotivities [9é the igerst 26 forhabeckinaelnaw i cal |y
to pr operithy aéén’l‘ﬂ@ %('fé§s@ﬁiﬁ; in Itﬁe &B&#ﬂy%ah@acﬁ&t gthckiRgburtdnEadiilidiodayl Ao ed

hi
o coMiuct e, FOpe vy SPRMERLT Phine Sashl 2by el it 8l Lye SRRt Enabl co

greater tdemntg'paan@veﬂabmw of treregactt 460 As thednigemriz2ése!leti2g psithen abls b déteromine and
greater amemdalaRbilit) BMh@gge%?fé/ 'tt@%u?ér@ﬂsglf% 24 isﬁaﬁgsgoﬁygiaty%le QLtsiRi | oned

description, it should be apparent used wthin the
syst em 20VBENES “ier?QSR‘/té’Pc'Bﬁi"i?g C?fife"'&wstqsmmn% ¥gwieg 3epAniTARtR gTMiselierts conduct
of pr opermaﬁlytmahmebtizsnfsthe cancellaliorappsipdremshts Gfe doRAR withdut @alig jusbfcatigigar ent t o

a Sk' c? edlnaJn |h eri hﬁeﬁﬁﬁﬁtber@‘éﬁ%ﬁﬁtmeﬁtg fAri tggtagé}{t ZE h? lo%ir k%f‘i{ gls s of the

net hod 100 use Wit IS ver Yiet hod 100
may be ad#helsi%é liees !t@@qqqtﬁlhe%wqdy it hgorpasrrvisieqtahate @Qﬂaws"@m leel @érpaec. ally

i N scenaragest zei’rﬁa’y&)etlh‘tfkrr@ Tisis erM@e%jthﬁéfB%r 2d/sehbr 24Qﬁﬁitev@@ﬁiaﬁﬁﬂﬁi|dﬁ@ibn &f |
services, t roviaer Ol S I sues pl agul ng Si nmpl er
prg\;eqio@?tth ﬁass be8J1~I g‘\ubo tandardgsei['v!,?g ?‘Pgﬂ?g gy &ﬁ@bwt %ﬁ

transactions may resol ved usin om ssion of certain
aspects, while issues pl agui ng nore conpl ex transactions may be resol ved

usi n@p4t heFiﬁEﬂ% hasl pﬁb@&sWObhnéWﬂblfxd&ﬁE'a@@rﬁ 2f dé‘&h&iﬁi Bn AMBMEL Bs elfer SRUI d be
noted that .t transacti ons was a

cena
subj ect o‘?a“@Wﬁ'I’it%é’?"gg 69?’1‘%& b)?r a@@aﬁ'ggntaﬁ"?ﬁggq%{, (F)magcepgr@e?%ooweat? need to
be addr esfsaeither at feagienet buyerr22rs at leasi ose séfler 24 theougiatheir odspetingbgenes2iss, t he
met hod 10@sgjey al so be applicable for transactions such as, for exanple,
property | easing transactions, property renovation transactions, financial
services transactions, autonobile sales transactions, property rental
30 it should be appreciated that the aforementioned method 100 as described above pertains

rather specifically to property transactions. It should be noted that the method 100 used within
the system 20 is an attempt to overcome existing issues pertaining to conduct of property
transactions. Specifically, the system 20 enables greater transparency of transactions,
enhanced dispute resolution, and greater accountability of service providers. Based on the

35  aforementioned description, it should be apparent that the method 100 used within the system
20 aids in overcoming the existing issues pertaining to the conduct of property transactions in
many aspects which may not even be apparent to a skilled artisan in the art.

However, in light of the effectiveness of the method 100 used within the system 20, it is very
40 likely that the method 100 may be adaptable for use in nearly any conceivable transaction,
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transactions, |egal services transactions, and so forth. It is evident that
the aforenentioned list of transactions may be prol onged further, but it is
bel i eved wbabisor®asonabl e representati on has al ready beem/sgeem®nied in t he
aforenmentioned |ist. Based on the preceding description, in light of the

system 20 and the nethod 100, consumers enj O|y a range of benefits, such as,
for exanpPReECaldy sEagON MREEdNese 5t RYoVEREMAS Skeass 08%6‘25\%"8?%1”&?["'5?& e of work

bei ng donat least age ptogidd tof whwite(eb)e ssestgplaning- simpleytraigyctibe mey beresered pped to
assess t h@snﬁ;utﬁé fRIhoT 6K Gith &ﬁ%éférp(ﬂ cgﬁﬁr? a%{égts ﬁﬁ%ri&ué’é"ﬂ u@M@%yre %?rn?ibf I ons,

They may be “able to ensure exc
expl ai nedt”i‘j??ﬂ'an%?‘ﬁbB? esolyry ysinades B‘ﬁ@w AP0 wihpedifieatiansiaf iceftain aspaets v'ét t ed
t hr ough fstoodase riotedictpat nicke sdendripcyf ;thel Beidudtiy phawe/ PdhsadtibRreivay/ g sayjéstee for

pr oV i 0o BEUOIAPSes A ik BN 105 ) BE QR Bhe tDS AP, 20e

26; They nm ccess I Opér S3Ct i ons,
wi th conv‘éﬁ‘ﬂsé"ﬁ@@? fFQF fh?e?ak%r?ﬁ&?m@eteWS§ hthél'é%thqdoﬂﬂ%mébralséé}?o?mml@ foThey may

be abl e twareajtioys kait as, foRtexainpg, @fopbweééistZtrmdctﬁﬁiA | @bert 4rehw$ﬂ@{ wise
| eadi ng tﬁ N TN AL A Sti*ansac-{orzjsy anﬁg%ogﬁasa'lleg nt)égsacu r},sepEoP%lrﬁlg *,a tions in

view of the correspondence on re ncy in
vi ew & t%sﬂpﬁ%%@iﬁﬂ@ﬁ%fﬁﬂﬁaqﬂ@@o?@ SO'Ifh'é'y Itmagmqget thalltﬂqaf@(merélomd gemand and

suppl y of offteh&iécadHs rﬁHyCHéQﬁéwr@éd alrthér, Bayit .s%ui.eaéd DS tdEShable ré;sraa%ntamey nmay be
| ess Ilkel deci si on because of the

nan
corresponys ncr%ame? %Sseﬂ Ed‘ﬁi}gﬁlafﬁﬁg‘eﬂ °"F%§‘°§ likely to be involved in issues

relating to incorrect instructions being provided because of the
corresponﬂe&,@eenmp&&e&ﬁgﬂdesaﬂmn 'imbﬁhhﬁtﬂe%?&eh\'zb%hb!trfe%éﬂ%d\ﬁbﬁtdoﬁ% s agent 26
mani pwl ati on becaoigrﬁ} correxﬁrgge ence on record; They may be | ess

li kel'y t o®H¥ 3/PASS 'tstﬂ‘&'} expect ati ons because of the effective
avenue for providing feedback; - They may be nore likely to be subject to

better | evehfephapfiwtietRudr eaﬁﬁb;?eg% O%Jeﬁﬁﬁl an H&ﬁ%ﬁw&k‘%uﬂ%@% %één&réa A gf

agents 26 to attain higher l'evels accreditation :
di scer ni bl e "P8RHEY509389%n to ensuring that sub-standard agents 26 are weeded

out from + h&heyvdasbe betted etaippaiito aesdsshe@uReht HRIRG SAvicd feei@iddemandigys may -
enj oy, nhangg&&&x&{ioﬁ‘sof consunmer protection due to the system 20 and the

met hod 100;
- They may be able to ensure that the agreement of exclusive is fairly explained using

symbols and notations for comprehensibility, and vetted through from an independent
body;
- They may have an effective avenue for providing feedback and the ability to affect the
25 income of the same agent 26; _
- They may be able to access a single portal for property transactions, with convenience
further enhanced with electronic correspondence;
- They may be able to enjoy better matching of buyers 22 and sellers 24 budget-wise
leading to fewer time-wasters;
30 - They may be fully aware of negotiations in view of the correspondence on record;
- They may enjoy more transparency in view of the correspondence on record;
- They may be fully aware of demand and supply of relevant properties at a particular
juncture in time;
- They may be less likely to make an ill-advised financial decision because of the
35 correspondence on record,;
- They may be less likely to be involved in issues relating to incorrect instructions being
provided because of the correspondence on record;
- They may be less likely to be victims of agent 26 manipulation because of the
correspondence on record;
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They may have nore freedomin their novenents during an instance of selling
a property as a buyer 22 would be inclined to engage a partici pant buyi ng
agent 26(wP 20bowvi0a39pr operty purchase because of the advarCaEe20®oaoo so as
brought about by the system 20 and the nethod 100. Wil st there has been
descri bed | the fqﬁe%0|n descri on preferred enbodi nents of the present
i nventi on, ' ¥s1% 8% VEV"? 9h Querdnfiated coxppiiations begrush If SRRy

concer ned th&@mwamynwabnmmmmmgweﬂmdodlf|catlons in details of process

desi gn or_ cqepgy th&pﬁé H&erﬁﬁéfy erergﬁ 1@0%6 BQ@PEV&LE&%%MCQQFOHMGEI% Blkes

i nvention. CLAI'NS "1 gs emfor al g tires in operty transactlon

t he systen1ﬂé?ﬁ@mWB§W%ﬁ fegenit 26 lopdlpin big ”@%@§Qfamﬁﬁﬁﬂ§95tenlbelng accessi bl e
on a rfet wor Rheynb mbkeea piscérniee dontgibutidh gensating atsdubafmdind\egents @b atecast one
seller; and t Dy E transaction, with the
aid for the“%g(ﬁd?)ggﬁ?ng@?uﬁgﬁg’ ngg%ﬁﬂgbw&ehﬁ 8 %}Bﬁéatréls one form of

i nf or mat i on T88Y BaY 8uoK ehanced ‘%Yﬁ@rctf)‘fO'ﬁHF‘éhﬂQ'éCtIOHfdﬁf-‘ fathecnste®r20ta0d the | east
one buyer; pietoenrdg asél e i nformation for the at | east one seller; and
property tr i I i mnth t he

D oher 3 bur iAT e Bl Boh SrinfPlholdln@ i 3 n R8s 8FBho acblif 0

buyi N agen®s BENYRS 22 wayd ke t"ﬁ""@d&‘g%"ga%? pattiginant Buying ap?'@i@é(aﬁ foeg PWD?W n either
a parti cul apuiehdse ®edzag6r thy advafagdsite td & ad BAGihi bBut HY thd§Ysteyh Redritig pri ce
agreed to bxb 03§ bder for preventing selling price inflation by the
participant ‘buyrng agent, where the selling price inflation [eads to
extraneous financial gain by the participant buying agent; an industry

report f owhit hétedhaR Bbead d@é(:ﬁﬁéﬂ .ﬁ%@fore@ahgi as&ﬂmoa %Jr@asedt&nmnﬁén@ dag selling

agent a comm ssi.on sc ant bu ent whi ch depends
Goon 13 o FRPEREGGT, 1t ndertont, e dhse Sl e et B Sneaiae et no

pr oper t y; manypagatiope pif medifatiansrire geteaits af pracess, Pesigni @ icpasttuctznymaycbeamede  f or
bot h denq;,,{hegotePg{,ngthﬁ,tggb,tegg,{tmgp,tlopuyl ng agent is accredited and denoting
performance of the particlpant buying agent; a conparator of docunents
required for purchase of a property; a present activity report for the
parti-ci pant buyi ng agent for denoting how the partici pant buying agent is
facilitating the property purchase; a periodic nmarket update for providing
up-to-date buying opportunities for the buyer; a |ive cal endar of at |east
one selling agent for arrangi ng appoi ntnents between the at |east one
selling agent and the participant buyi ng agent;
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a database of properties which are currently being offered for sale; a
record of correspondence between the participant buying agent and at | east
one sel | ewp 2ato/10e33t one nedi a obj ect pertaining to a pPOpSGR§0omnoIsal e; and
a first feedback facility to provide feedback on the participant buying
agent at guﬁngrent junctures of the property purchase of pre-purchase,
during purcnase, and post-purchase; with the property sal e information
including: indicative price of the at |east one seller's property; an

i ndustry f{evi eNstsQarm R Qan legesam DYBpeHyMnctidatnd s%t@tmbéfﬁb PBsted Bn at
partICIpa]nt sellin ndi cat.i ve COfTTn?Slon fate for apart|C|pant

sel ling a&%sﬁ?” ??Wﬁgé'lfgsé’ﬁtfam(??'"glaﬁ‘ﬁﬁ%ﬂ? an 7 pefPeythitiyy Pagligs dndydinghe at | east
one sél | er's patigaetany puyer,pri or perfor mance report on the participant

selling agent fi@astpbBederAgi ng that the participant selling agent is
accredited and denoti ngg&erformance of the participant bu |ng agent; a

current actividyeFbp¥ bProkeBa e PropPbalEnsadn W ’Qﬁé‘}'ﬂ o de g%t i ng how
t he partiioélyingt aveddbilitynegf adenst ones fdmaodf|inforatationg sdidveedpiran egroperty luechase

recurr entmfgﬁﬁd‘ﬁ@ﬁ fof @nE ra?@g%t Bﬁg b Erokftt\)ﬁér%atégnf&?naq@rt l?r A& E Ité)sgoﬁeoégﬂ%rt HSH ties for

the seller; a database o are currently seeking at Teast one
propelt y p'?@é%t’ﬁlnsé?m&H}fﬁfﬁ‘ﬁ'i'%é?’lﬂaﬂ'@ l95EtME@RCthe participant sel ling agent
and the at | easith tioeny@opiaty @urchade informataniesugirgr t 0 show avai | ab| lity of the

parti ci pant s(g 'u&th&n@QS@ pg,t]%p{nﬁrbug[lé aaggttnge rﬁgﬁs%ig t{398$§ bet wea! CyO%Pe

participant s ent 'an ast sell er
f eedback H’%R?F‘Ieﬁt”jﬁh't‘ B't'}SF@)W'H‘é"aFE'@Gﬂm o5 A Pafeulgsdacationi pant seI I | ng agent at

di f I er ent ] Unqirob’emi séllingtpice @r;ﬁ?ﬁbtby at%éiléi fd?fpreﬁ)étﬂm§ 8bifng phbs Inﬂé}loﬁfbly%e Snfl
0s e rapsactl o ul ael 1 nes
Br ovi’ FE‘rt\é‘é’gt he¥'§ga$9eﬁgévé?r¥6he PRI BYeEdY aéﬂn 't"@g?t ’%ﬁ%“#%}‘"aé‘F'aF% '?%W ation to

servi ces tb@(?ﬁ!ﬁ'ﬁ@dtwmﬂﬁﬂ?ﬂat | east one agent; a historical report on either

at |east one hiniRfus®y repért foﬁ@rﬁ\tldl&rﬁt &ew.@tofqte.e%anﬁ.gs.eksatefas&.ebarﬁtseﬁﬁg of the
ei t her at Ieast one buyer or at least one seller; and either indicative.

budget of29%8S east one buyer or indicative expect ed selling price of at
| east one sel |agommiss@necale fontheppditipant dnyily agentowhichi depemis epon abiiffereadd on whi ch

al I owygpr Qﬁ@'ir!ﬁ"éabt@ﬂ pﬁ&e%rbs\}éng{onrdng@gﬁhéﬂoﬁ ation to a property transaction
for both the at | east one buyer ‘and the at l'east one seller to be clearly

defined and wfeRast PrricRaNnGe FepPR on the: pajticingpt kuyiag ag¢nh s beth dleneting thithen
consequerpaltigiparitf egihg agert s afcrddited ped tieresing pelfornshdaldf Yhe participant buying

agent;
a comparator of documents required for purchase of a property;
25 a present activity report for the participant buying agent for denoting how the
participant buying agent is facilitating the property purchase;
a periodic market update for providing up-to-date buying opportunities for the buyer;
a live calendar of at least one selling agent for arranging appointments between the
at least one selling agent and the participant buying agent;
30 a database of properties which are currently being offered for sale;
a record of correspondence between the participant buying agent and at least one
seller;
at least one media object pertaining to a property on sale; and
a first feedback facility to provide feedback on the participant buying agent at different
35  junctures of the property purchase of pre-purchase, during purchase, and post-purchase;
with the property sale information including:
indicative price of the at least one seller's property;
an industry review for providing an overview of paid commissions to participant selling
agents;
40 indicative commission rate for a participant selling agent;
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2. The systemof claim1l, wherein the conm ssion scale provides a higher
comm ssion rate for a smaller difference and a | ower comm ssion rate for a
| ar ger diwbenwrioessmhere a transaction price is |ess thamrCa/SGadabeion price.
3. The systemof claim1, wher ein the comm ssion scale provides a | ower
comm ssion rate for a | er dlff dah| her conm ssion rate for a
| arger diff er efCEWE Z %F“F\eatﬁé%ﬂh‘t'? fﬂrﬁ‘%‘gg‘ aé'ea?t 4 &FletHRIAPEYval uat i on
price. 4. The apwresfohamkeagportion thieartidipant badling @gent fertotr denoting thas e t

provi des ahtSseftilg RE&R il imRHyi ng
Rl e i e R A A A R
dependent A" an approval of the participant buying agent. 5. The system of
cl ai m51, wher e muirdné aotivitg omportaddri the tparticippatr $ellipy Oagedte for cishatingshawn tiee rati o of
vi ewi ng a,ggpmpg;,trggm ftegtr,sfag,ﬁtam&ﬁg prbfpery REenunber of appropriate sellers.6.

The system of claim nmedi a object is at |east one object

sel ected from#? T‘?&“rﬁf‘b’ﬂﬁ'kﬁtdﬁffﬁsf‘é‘?rrPé"V"\ﬂgd@éo'd?fF §riting onpanitigs fpr Hiegeties)

phot ogr aph. 7.adtabasyeftbeyarovhaaraicamehtly vdeking brledsnend progiityf eedback facility
i s accessible I ' f ack on

t he rtici gan@yoéigﬁﬁghgagﬁ@hs g%% e%g;?glfng Darﬁ)% 8}('198%9% d\/t\%]?s{ééa%??'%

f eedbdck ¥¥®%er mi nes whet her intervention by a princi paI of the participant
buyi ng agent isliveactasisiar t.shdw aTéll@bn&ysttﬁ@b@iucup‘dn@héﬁn@agﬂﬁl&h@k@ atrbgidgeedback

e ont © brhiRat R @8P he BELLRLTBARE SR Ahd oL LIS RAILOLRRT B O

agent . e system o el N the comparator” of docunents
enpl oys mar ki rr’ggecewi faedbagk dagifibnfosprevdaufeedhnck on tb@Pé’Iﬂ@lE@t 6tling goeopelrty to

denot e atdiffe?@f junQires mhé%roﬁrty@&b@f |'.f>r@fsal§ hRrikg s and pibgaduyer. 11. The
syst gm of cl almhjth qrfgf’eﬁgﬁgfgsgctwp "rq%g\gbongfhc‘gu%nggt he docunents include using

col ours and sha es j ect selected fromthe group
conpri si ng: stgi'ﬁ@lmeﬁ pravidad by etthamab leastaine buyaroe at eestsmaselier dnmelatioretot ¢l ause,

flexibil l§eW|de§le>€;§éBm gméuégsm%gemal ver of consumer rights cl ause,
commerci al enti F% imtations and excl usions cl ause,

au
di spute resol f é‘EP:?ét °'bﬁ§“eé arsﬂg?f’sgto%d’éw‘ﬂ U| FHulgest o9 seligfdengingem of

cl ai m 10, chatactesstics of tie aitberhleastone bliyedoctileestione Seliet, hed provi‘des at | east one
obj ecip sel ect eéahé liRBafveCHuBYR of SV TRst Se mar ki ngs
and a suna ¥ rtI he maer I?l %Egs? .s The g?@tﬂeﬁ o?‘%rﬁgse&e%tgeﬁv%@c&toﬂ&t he
record of %sb '?eei? ndence keeps the at | east one buyer infornmed of ongoing
negoti ati ons beteveiethet dystepaeiabeks padVisidnUYfi |ﬁ1§nmeﬂﬂtwh&:ﬁcbllbh®ré§en)aﬁﬁﬁbf one

S e 1 BRser haRSh A8Bn 3L bRbeB ARG FRIE L RoiBulBLb! SIARLY, s€ | 1N

agent. 14. The N ssSi on rate is
dependent!e3sh °'E"’h? ?frtP &f clsarly defivachard WE%S@F tthedr?'”t!eﬁ@aﬁhptﬂi S&Pﬁaﬁﬂepglfe‘k?mlyng agent .

15. Dhe syadhephbuentipafact cathemial partleb Marme@gsor of docunments enpl oys
mar ki ngs on the

2. The system of claim 1, wherein the commission scale provides a higher commission
rate for a smaller difference and a lower commission rate for a larger difference where a
transaction price is less than a valuation price.

30
3. The system of claim 1, wherein the commission scale provides a lower commission
rate for a smaller difference and a higher commission rate for a larger difference where a
transaction price is greater than a valuation price.

35 4. The system of claim 1, wherein the past performance report provides details on prior

transactions involving the participant buying agent, with an extent of the details which is being
provided being dependent on an approval of the participant buying agent.

5. The system of claim 1, wherein the present activity report provides details on a ratio
40  of viewing appointments for the buyer to the number of appropriate sellers.
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docunents required for sale of the at |east one seller's property to denote
at |l east one point of note for the at |east one seller. 16. The system of
cl ai m 15,weotrerogiomdt he mar ki ngs on t he docunents i ncl udePagiSegowobaws s and
shapes to denote at | east one object selected fromthe group

conpri sing: standard cl ause, comrercial clause, consuner conmtnent clause,
flexibility in commtnent clause, waiver of consuner rights clause,

commrer ci af- ent Thg/systsmefclaisnt. whegirstee medigi abiect is atleast dnestiea selesied tdnause,

di sput e r @e@tdipicomprisingUsdo, A€l Mag) ARt &bigngididyrdphause. 17. The system of
claim15, wherein the assessor of docunents further provides at |east one
obj ect selected froma group conprising: a reference table for the markings
and a unfrary ®he systemmiclaimsvhee® tha Fiest fepataginfaoifity ¢4 atcessible e eflpast he pri or
per f or mngg E@Wbﬁprms@(\'od@%féé@ﬁa%k'oﬁtﬂérbaﬁkipgﬁtbhﬁ@d‘%@ﬁﬁ! ons involving the
participant selling agent, with an extent of the details which is being
provi ded bei ng dependent on an approval of the participant selling agent.
19. The s§st enTd systeai ohclgim hwherein thehfeedhack determinesiwhiethgr inepe@ntionpyor i des
detai | s oprirdiphRdf tra paficibar Wiyt RERN fceRals for the seller to the nunber of
approjyi ate buyers. 20. The systemof claim1l, wherein the second feedback
facility is accessible by the at |east one seller for provision of the

f eedback 8n t h&hgsystencofpdairt 7s ehéreingheatpeditack &lentdriae intoy the gastogerfoingdnte 20,
wherein thy ; m whet her intervention by a principal of the
parti ci pan?oigﬁﬁ%%%épg@tnbt%'ﬁasgﬁéessar y. 22. The system of claim 20, wherein
the feedback is entered into the prior performance report of the

par fj i lc@ pam. selhd sygtemgefietaim 23whefdie the)cdinPatandf oCdodimerts eMpiByLinarking€on ! abl
gui neg.I rLQup C [is a.avail abl e
ime. Epent SR EREFr bl oS 37 FERER © Bllcs Ml Be BORPABkTH vE  Donce
from t he #teaskebuysie agent. 24. The systemof claim 1, wherein the

hi storical report provides details on either at |east one buyer or at |east
one sell eg, durin evi pus. deali.ngs with at |east one other agent. 25. The
syst em of hCI ai lﬁ%‘?’i?‘%\{/ﬁ%“eP elglﬁ'"\ E@ Vl‘!heeged'i’ gd'eof"a%@ﬁﬁﬁﬁith%\tdf’%%e"%eﬁ'ﬁ'g T HE"%t | east
one sel | e?olqurf @ndnshiapss toMguita@t tragopherobjestsselpsteddfeam theegroap tcomprisingt sel | i ng

agent20andsthdiRrddlalse apmnfeifal BHYR! condbmerlddtnithehtdBulé, flekiBliintcoigh&t N t he
record of corresgongence exchuceic%s nessages between t he | east one buyer
Mt FerausgLo

a
and the paPPclPEC SUSITR TRl eally cummiirent glapsey imlatigpsy ent
bypassi ngargifextihgionsaiause; dispute reolytion glaasge atd a wrt-dtartdarl dabss ages bei ng ei t her
emails or SM5-es. 27. The systemof claiml1l, wherein the record of
communi caf i ons_excl udes nessages between the at | east one seller and the
partici palt bulihtys&gesitclais 1Pnwhsreis dhe eamparatoriol dpenants fHftess PRVids§ 3hssi ng of
t he 2t ileagpant objedtIstlagedifymint grodp tcbmpiisingie sefargace thisie R tHRl hiiRingeamid S o
SMB- es. summary of the markings.

13. The system of claim 1, wherein the record of correspondence keeps the at least one
buyer informed of ongoing negotiations between the participant buying agent and the at least
30  one seller, the at least one seller being represented by a participant selling agent.

14. The system of claim 1, wherein the indicative commission rate is dependent on the
prior performance report on the participant selling agent.

35 15. The system of claim 1, wherein the assessor of documents employs markings on the
documents required for sale of the at least one seller’s property to denote at least one point of
note for the at least one seller.

16. The system of claim 15, wherein the markings on the documents include using
40  colours and shapes to denote at least one object selected from the group comprising:
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28. The systemof claim1l, wherein the property transaction includes

| easing of property, with the at | east one buyer being a | easee, and the at
| east oneweeblioen7iei ng a | easor. 29. A nethod for aidi n@Cp&GRI®HIN0 a
property transaction, with the parties including: at |east one buyer; at

| east one seller; and at | east one agent brokering the Ior operty

t r ansact i SANIACIHAURR CABECESEA! Figuseo FONBHIBRiCAMAYMERCiURR TSRt @mnaqmeaws
CoONsSuner dldugétvéaiven of €ndiiheYigh daupé, ApMleltial ERIHS SsthrhibRent @RudeOlimitaaibnd east one

buyer andarﬁtexélt?s?o%%clgﬂ's% §|gé>\.|t§|resél&top%Iaﬁgeﬁ%{cl d% Q/o:%gsféé Pgrg clatuhe met hod i ncl udi ng:

the at | east one buyer or carrying out steps of
purchasing a property; the at | east one seller independently using a
Icorrputi ngideviTe shasm oaélsEiH ﬂgwﬁétlbm HeSf2Sesbr & bdunt@tsFurtied p@ma?@, atdddet t he at
east one, pendent using a.co n eV|c or arrylng
out steps of%% E%a'?c?erf} Pg'gt%gmu °'¥'P"sm8r arefere"neggtblle% g p"@?ta"g Wher ei n
t he partl%’g‘"@a/rqf%edmfk'sﬂseps i ndependent |y V\/m ch consequently af fects each
of the other parties individually. 30. The nethod of claim29, wherein the

t f i ncl ud d f
?eﬁﬁft o e " FHB A B BHBPE e S R Eborotse epoR i BB hPNg acent
appoi it i rigensastionsamvolving mamwntrﬁglhwt witloampentént gf the detaitswhichrisbpiig ed f or

purchase Sbvided BERY 8 dederit Bﬁﬁﬂﬁhﬂﬂovﬁf S &R Phrtigiphdt Ybifidge3edl the participant
buyi ng agent for determning how the participant "buying agent is

facilitating the property purchase; making appointnents for the property
pur chase tShr ouldile system pbaiaindl, pherein bheycument acfiwity repat progvidesl details ored etidat  of  at

| east oneiglddp aamﬁ@ﬁtetfonﬁee%ﬁér\fa e nansggpéﬂarogf.atseﬁ,reﬁ‘épondence between the

partici pant buying agent an east one seller; "and providing feedback on
t he ticipant buying agent at different junctures of the property
purchase 20f prihesysterhas elaind i wiegeip the Ghéme fesaibabk(fadiity Buiccdsaibre. bydfe aflhe

met hod OfI &It @ﬂe@e@’for\g%?%%h%f lrhg?eeﬁlga%an hgipar?ﬁl)%r*t 04 n@oaﬁgrqper ty include:

considering a prior ormance report € agent for
appoi nt nent of aparti ci pant selling agent; appoi nt| ng the partici pant
sel i ng agent ; Thas§R&rf ioN GaiftDZ0) WhBeR the>RibdbaeK détérmires Whe®br RtepleRiAIyYs

{1 ackiong GHGESB n@Bddiciaht &g ode' nBEELLY! Pant sel 1ing agent for checki ng

22. The system of claim 20, wherein the feedback is entered into the prior performance
report of the participant selling agent.

25 23 The system 6f claim 1, wherein the guidelines include expectations selected from a
group comprising: available time expected from the at least one agent, and time expected for
response from the at least one agent.

24. The system of claim 1, wherein the historical report provides details on either at least
30  one buyer or at least one seller during previous dealings with at least one other agent.

25. The system of claim 1, wherein the record of communications keeps the at least one
seller informed of ongoing negotiations between the participant selling agent and the at least

one buyer.

35
26. The system of claim 1, wherein the record of correspondence excludes messages
between the at least one buyer and the participant selling agent as the messages are barred
to prevent bypassing of the participant buying agent, with the messages being either emails
or SMS-es.

40
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participant selling agent is facilitating the sale of the property;
accepting appointnents for the property sale through the partici pant
selling ayormiu®risy a |ive schedul er of the partici pant PS@ISIG2ony/cagent ;
receiving a record of comunications between the participant selling agent
and at |east opne buyer; and providing feedback on the participant selling
agent at @fff er@niys%[?rﬂftclﬂ"ééi whereiR dhgy raspdraf Fommpricaipnsypxcludes @essides ng sal e,
and post - batvern tBPat IdHstoneskltn dnd fhe Pasicipard Buyingageet a3 thémesdagEsarefbaledker i ng
either a f h@es‘% . | . [ ew. I i nes
provi ded %%%F?ﬁé%sgw {;feast n%{?gﬁtbs%@gé)g%awytwﬁgggg sag%ié%e '@?r or'lggtr Vi ces
expect ed oHSefe at | east one agent; considering a historical report on
eithers at | east one buyer or at |east one seller in relation to
characterjstic L: - ; eller;
consi deri ini_;(arbtei ﬁ]egsfly St%'ﬁ %lf ﬁ%hﬁﬁ&h%mﬁ ﬁ%g’té)f) 8@? rag%%ﬁgena@{m%%\ ééagﬁg tgfr &?)?e@h

i ndi cat i véitTERe aldeastrnedryer hejnga leagesp pndhthe pideast ongrielles 8pin@ A leagdr| owi ng- access
to activity list for either at | east one buyer or at |east one seller; and
acceptin n appaj.n , ither | one. r.or. at .| east one

sel l er. g%@ Th'g%%{é’? %%EQ%,F Egﬁﬁéw g@fo%g et?ag'?éncn? & 'tf@g%? a?)'gsr P%F?‘}%ﬁice report
provilfes det ai #tdeaghPrppiysf: t r ansacti ons invol ving the partici pant buying
agent, W th anagsbent s@erdrd ails which i s being provided being dependent on

an approval of_the participant huying agent.. 34. The nethod of clai m 30,
wher ei n tracki‘?{ﬁjeaftﬁpe89%‘2%’5?‘3"38P]ey\ﬂr?‘%"ﬁﬁﬁ'{f?ﬂ'@% details on a ratio of
vi ewi ng appoi ntherewmthed being forprotidinginforraation whisly aflpevs cofsumpprightsrin sedatiosdd | er s.

35. The n@pRpshyQfansdcfinorddh ARALEIN bu{kﬁ aﬁ@ﬂﬂ?@d’sl%s@ﬁer@ﬁé‘é@??%eﬁféﬁ] oys
mar kllrggs tﬂgﬂ{?gsddocyrrents to denote at |east one point of nofe for the at

| east Jone NgYdingie et hod of claim 35, wherein the markings on the
docunent s i ncl thelet lesst ong boydr osing a aordpsing pevicetf@ cdeyingt aut stepd af psdchasirg 2obj ect
sel ected grgﬂmyt he group conprising: standard cl ause, comrercial cl ause,
consuner conmm tnent clause, flexibility in conmtnent clause, waiver of
consuner ri ght'§e &l leariene selienirdependentysing\2 coBRHINGASHEe for sRIeing qut #fEPat i ons
and excl usfisellirgy acpropeste,andi sput e resol uti on cl ause, and a non-standard

clausgy 37. They[ef |Q&@oo{)?iehﬁ£léﬁeﬁ§% e\é@&ﬁl‘figg\nnigg?@@%iﬁg S%Jﬁcqu:c%mg%u{ urt her

provides at |east one rising: reference
t abl e f orstersef kraketing githermepleoranwrdage offa rreRetyrar ki ngs. 38. The met hod of

cl ai m 30, wherwterein e pareédarty @it StePslivfepeitdRtyaMidhRBREqldily affedtstdth opne buyer
i nf orned tﬂf nlﬂaoi ng. £ otli at1ons between the participant buyi ng agent and
-] |nplé|?t_1al

the at Ieas?t%?) RS %9. The nethod of claim 31, wherein the assessing

of docunents enpl oys markings on
25  30. The method of claim 29, wherein the steps for purchasing a property include:

considering a past performance report of at least one agent for appointment of a
participant buying agent;
appointing the participant buying agent;
comparing documents required for purchase of a property;
30 tracking present activities of the participant buying agent for determining how the
participant buying agent is facilitating the property purchase;
making appointments for the property purchase through the participant buying agent
using a live calendar of at least one selling agent;
receiving a record of correspondenvce between the participant buying agent and at
35 least one seller; and
providing feedback on the participant buying agent at different junctures of the
property purchase of pre-purchase, during purchase, and post-purchase.

31. The method of claim 29, wherein the steps for selling a property include:
40 considering a prior performance report of at least one agent for appointment of a
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the docunents to denote at | east one point of note for the at |east one
seller. 40. The nethod of claim 39, wherein the markings on the docunents
i ncl ude wsorglcwr3urs and shapes to denote at | east onePobjSectosedieet ed
fromthe group conprising: standard clause, commercial clause, consuner
comm tnent clause, flexibility in commtnent clause, waiver of consuner
rights oI B an CSSIH?%?g@PtaI entity commtnent clause, limtations and

excl usi ons cl aAppeintingitigppartsipastselling dagent; cl ause, and a non-standard cl ause.

41. The met hoths@éssib abdlimats redREFbISald ¥ afdpBity; PEr f or mance report provides
details on pri,or transarg i [ articipant selling agent, with

. tions involving the p |
an extent of tTENELCYTTYE aRRtER ‘quth%é’FFi'g'pfﬂt&ﬁ"'ﬁ%oagS@ti 105 Aot tn an
appr oval pefticirhes spiéing agentisifatilitatirigltherspleay éetpropély, The net hod of claim ?1,
wherein tracki i d LV r oy ' : 100
Vi ew ng appoi a{%@n%ﬂrt;{?g? a?ﬁﬁtfﬁs,gﬁee?@{%@t%\g ﬁﬁ%ggﬁﬁ%l?érg%%?tc)%lllrn téé;g%tuyers.
43. The n‘EF'ﬁSSV%?ChE$% rof e parfigiRantseling et Ui del i nes i ncl ude expectati ons
sel ect ed fr omreceaiyingugp recomdpaficemmgnicativies benloden the Ipartiesaprecity ddeatmaidigét at | east
one agentieasphil duldreafxpect ed for response fromthe at |east one agent. 44.
The nmet hod of clajim 32, wherein the historical report provides details on
pr evir@us behaAdifingofeetiask ont e (Padicippi ssefling genfygtediffesent Junctusess of Bige sel | er
duri ng preesfiedy salelefqire-saks dwiriglsalat and@astisalene ot her agent. 45. The net hod of
claim32, wherein the record of communications keeps the at |east one
seller infornmed of ongoing negotiations between the participant selling
agent and? he The methedof gaim A9uyasrein the stepp ef hipkeringleither @ baié on®irchapeeefei n t he
property dgregestaaiciued) | ncl udes | easing of property, with the at |east one

buye ns being a rL\ﬁe%ﬁ ggegui@emgest prllgviaae% bly eeﬁf?ér af PeeastsoenleI beuryerboerI at gea'gt olng as%l?err for

services expected of the at least one agent;

considering a historical report on either at least one buyer or at least one selier in
relation to characteristics of the either at least one buyer or at least one seller;
considering either an indicative budget of at least one buyer or an indicative expected
20  selling price of at least one seller;
allowing-access to activity list for either at least one buyar or at least one seller; and
accepting an appointment by either at least one buyer or at least one seller.

33. The method of claim 30, wherein the past performance report provides details on
25  prior transactions in\iblving the participant buying agent, with an extent of details which is
being provided being dependent on an approval of the participant buying agent.

34. The method of claim 30, wherein tracking the present activity provides details on a
- ratio of viewing appointments for the buyer to the number of appropriate sellers.
30
35. The method of claim 30, wherein the comparing of documents employs markings on
the documents to denote at least one point of note for the at least one buyer.

36. The method of claim 35, wherein the markings on the documents include using

35 colours and shapes to denote at least one object selected from the group comprising:
standard clause, commercial clause, consumer commitment clause, flexibility in commitment
clause, waiver of consumer rights clause, commercial entity commitment clause, limitations
and exclusions clause, dispute resolution clause, and a non-standard clause.
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37. The method of claim 35, wherein comparing of documents further provides at least
one object selected from a group comprising: a reference table for the markings and a
summary of the markings.

38. The method of claim 30, wherein the record of correspondence keeps the at least one
buyer informed of ongoing negotiations between the participant buying agent and the at least
one seller.

39. The method of claim 31, wherein the assessing of documents employs markings on

the documents to denote at least one point of note for the at least one seller.

40. The method of claim 39, wherein the markings on the documents include using
colours and shapes to denote at least one object selected from the group comprising:
standard clause, commercial clause, consumer commitment clause, flexibility in commitment
clause, waiver of consumer rights clause, commercial entity commitment clause, limitations

and exclusions clause, dispute resolution clause, and a non-standard clause.

41. The method of claim 31, wherein the prior performance report provides details on
prior transactions involving the participant selling agent, with an extent of the details which is
being provided being dependent on an approval of the participant selling agent.

42. The method of claim 31, wherein tracking the current activity provides details on a
ratio of viewing appointments for the seller to the number of appropriate buyers.

43, The method of claim 32, wherein the guidelines include expectations selected from a
group comprising: available time expected from the at least one agent, and time expected for
response from the at least one agent. '

44, The method of claim 32, wherein the historical report provides details on previous
behaviour of the either at least one buyer or at least one seller during previous dealings with
at least one other agent.

45. The method of claim 32, wherein the record of communications keeps the at least
one seller informed of ongoing negotiations between the participant selling agent and the at

least one buyer.

46. The method of claim 29, wherein the property transaction includes leasing of property,
with the at least one buyer being a leasee, and the at least one seller béing a leasor.
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