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(57) Abstract: A system, including an analysis server computer,
a robot that is configured to participate in interactions with one or
more participants; wherein the robot is configured to collect infor-
mation related to the participants during the interaction, wherein
the robot accepts a summary report related to the interaction from
a participant or forms a summary report, wherein the robot is con-
figured to forward the summary report to the analysis server for
analysis, wherein the analysis server is configured to analyze the
summary report and determine if the summary report should pass
or fail, when the summary report passes the analysis server is con-
figured to store the summary report in a database; and when the
summary report fails the analysis server is configured to provide
feedback to the robot with a list of problems for correction in the
summary report.
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