Vi ©Old

18lua) eleq peiedo1-0D)

—_— B
QA. [lepaild
Vs 9ZL >HomlaN
| | sones | | T 741 2
JOAIRS e JOAIDS JOAIDS IBAIBG
xed 5910 A aseqgeleq jlewy gomM

0ot }oMIaN auoydsje

PaYOUMS dlignd

001t
BUIYOBN Xe4

1oL
ouI puen

suoyd {I*D

1/4



Gol ssdnduwio)d

gl ‘ol

Jejua) eleq |elus)d

251 N 0S1
1oAIBS JaAleg
aseqgele a4

s Jawojsn) 115 €Sl
——7 lanleg lontes
0.1 siendwo) —
s Jowolsn) 091 5T
a3l lepalid

[

Jajua) ejeq peleso|-0)

~

——

/

q0¢!1
(4swe)n ereq Adod)

DI

\ggy someN

OF1 >HomieN eleq oNgnd

SEL
HIOMISN S1BALd [ENUIA

D€L SHomIeN Eleq aleAlld

2/4

Vi



Customer
203

Merchant [555-1234 202
201
ﬂ] 8!
205
> Facsimile
Receiver
Storage 206
Customer | Received Transmit
A t Credits 207
ccoun = . F/.

208

8‘/‘ 203

Customer

Facsimile
Converter
209

g

——

Facsimile
XMTR
210

Bf 211
Customer

FIG. 2

3/4



Hello, May |
Help You?

301 18 AR &302
Customer Automated
Attendant
Read 37
Email Messages
303 304

Find John
Doe
305

Read
307

FIG. 3

4/4

Message
On Friday
At 12:00
306

Dear Mary,
| am Writing In

Reference
308





