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ABSTRACT 

 5 

 An image registration unit (310) of a maintenance assist apparatus (300) 

registers in cleaning service information where usage status of a cleaning service on an 

air conditioning machine is set, a filter image obtained by a maintenance person 

photographing a filter of the air conditioning machine.  A registration confirmation 

unit (320) determines whether or not the filter image has been registered in the cleaning 10 

service information, when a completion report which reports completion of the cleaning 

service is received from the maintenance person, outputs to a maintenance terminal 

apparatus, a completion confirmation notification which notifies that the completion of 

the cleaning service has been confirmed, when it is determined that the filter image has 

been registered, and outputs to the maintenance terminal apparatus, a registration 15 

warning notification which prompts registration of the filter image, when it is 

determined that the filter image has not been registered. 
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