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(57) Abstract: An integration system for enabling communication between service providers and end-devices, comprising at least
one memory for storing data about end-devices and an interface for receiving communications from service providers intended for a
plurality of end-devices and retransmitting the communication to the plurality of end-devices. The plurality of end-devices being
configured to communicate with two or more different service providers and the integration system is configured to translate the in-
coming communication from the service provider to the protocol corresponding to the end-device.



