10

15

20

59

Abstract

Provided are a communication information calculation
apparatus and the like that, when displaying communication
history information with respect to a particular item, can easily
acquire information needed for the display. A communication
information calculation apparatus 101 comprises: an item
determination unit 102 that, in response to a request for extracting
information that satisfies a first condition related to a first item
included in a plurality of items measured with respect to
communication and satisfies a second condition related to a second
item included in the plurality of items, refers to item information
with which some items included in the plurality of items are
associated, thereby determining a third item associated with the
first and second items; an enquiry unit 103 that creates a command
to extract data satisfying the first condition related to the first
item and the second condition related to the second item, transmits
the created command to an information processing apparatus
managing the values of the plurality of items measured with
respect to communication and receives the data extracted by the
information processing apparatus in response to the command; and
a calculation unit 104 that calculates, on the basis of the received

data, the values related to the first through third items.
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