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10 Anomaly determination server
20 Administrator terminal
100, 200 Data storage unit

Index acquisition unit

101A Performance index acquisition unit

Anomaly determination unit
Schedule data acquisition unit
Operation reception unit
Display control unit
Performance index database

DB2 Schedule database
DB3 Anomaly determination criterion database

(57) Abstract: An index acquisition unit (101) of an anomaly determination system (1) acquires an index usable for
anomaly determination about the occurrence of an anomaly in a service provision system (2) for providing predetermined
service. A schedule data acquisition unit (103) acquires schedule data about a schedule of service. An anomaly determi-
nation unit (102) determines an anomaly on the basis of the index and the schedule data.
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