- 5 AUG 2005 TI TLE OF THE | NVENTI ON MANAGEMENT SYSTEM FOR BARBER AND BEAUTY
SHOPS BACKGROUND OF THE I NVENTION Field of the Invention The present§ Ay 2005
invention relates to a managenent system for barber and beauty shops

capabl e of perform ng a package nanagenent of sales information, staff

i nformation, custoner information and the |like in a plurality of barber and
beauty shops. Related Art Statenent While in the past, with respect to the
bar ber NG BroE YHIDNVENTI@NyE rraj ority thereof had taken the form of
operation that a barber or a beautician oneself individually nake a

busi ness, i IMANAGEMENE SMITEMNEOFRBARBERIAND BEAHIY $HE)PShops enpl oy a
pl urality of barbers and beauticians to develop a chain store system 1In
the devel oprment of chal ns as descri bed above, nost of cases are that the
Md beauty shops belonging to the chain
; - RS 22 ; using a simlar shop design. However,
even the bar ber and beauty shops bel onging to the chain store system have
been operated substantially in the formthat renmains unchanged. That is, a

custorrehéﬁl @'} ?\)eﬂtﬁhder arrived, sit on a chair for haircutting, and
directl a beautician a charge after hairdressing. Further,
a responsi b, PprsRAt hvERson TERRH o ARRIABHheAtCHRLEMRADLhEF GRdON  the
sales information, staff information, custorer information and the |ike of
each sh%@ahtytﬁi@i@hmpableetdfeme@fcﬁnﬁhg lai KeackAge desdd dgdeatlerdo fe satdsnce even
t he barber and beauty shops belonging to the chain store system have been
oper at ednfoubsttemt, i stialffy inforikatiéror custonedr information and the like in a

plurality of barber and beauty shops.

Related Art Statement

While in the past, with respect to the barber and beauty shops, a large
majority thereof had taken the form of operation that a barber or a beautician
oneself individually make a business, it has been recently increased that a
plurality of shops employ a plurality of barbers and beauticians to develop a
chain store system. In the development of chains as described above, most of
cases are that the same shop name is applied to barber and beauty shops
belonging to the chain store system, and they make a business using a similar
shop design.

However, even the barber and beauty shops belonging to the chain store
system have been operated substantially in the form that remains unchanged.
That is, a customer is called in order arrived, sit on a chair for haircutting,
and directly pay a barber or a beautician a charge after hairdressing.
Further, a responsible person of each shop had reported a chain head office on
the sales information, staff information, customer information and the like of
each shop by telephone, letter and the like.

As described above, since even the barber and beauty shops belonging to

the chain store system have been operated substantially in the form which



1 - 5 AUG 2005 remai ns unchanged, it had not been possible for the chain
head office to collect positively and quickly sales information, ? BBZWS
information, customer information and the |ike of each shop, requir A
massi ve | abor and tinme to manage the shops. It was not easy to frane a plan
for enhancing sales and inproving services in the shops. SUMVARY OF THE
I NVENTI ON The present invention has been acconplished in view of the problem
as  not e 3Ry GnthdbdE RS nbebé@ﬁ Bb&AbR! for tHE cHQirFHéacPBfﬁc@% censat ionis
to provide a managenent system for barber and beauty shops capabl e of
col | ect ipagitpedy t avdl Ypacldyquatkd yirfahaationf ostsf | fiformiasioh, i Ghstomedr on,
custoner information and the like of a plurality of bar ber and beauty
shops, mufornratipm ahdghedlske W daaboshopndegiureng onassmeg dalshropsd time toapabl e of
fram ng adequately and quickly a plan for enhancing sal es and inproving
ser vi cemanage thypshomsor Iagtasendthgashto frmeaaiandaeenbepemnsg salesandi ng to
t he characterjstics., of t nagenent system for barber and beauty shops of
the pred®RrOVIngeIVIcEsing Sﬁggﬁﬁ1ty of barber and beauty shops, an business
consi gnment organ, a managenment head office, and owners are connected
through a connunlcatlon network so as to nmake a package management of sales
; ] ] st omer information and the |ike of shops.

BRI EF DESt P ) FE  DRAVY NC IG 1 is a schematic constitutional view
of a manage megd ?éé%h@%&&fnoxpﬁhgﬂeeﬁ%c%%ﬂﬂshe&fiﬁRﬁe@Qﬁ’Cth‘é'ﬂlﬁbIé?nta@e present

invention; FIG™ 2 is a constitutional view of apparatus in barber and beauty
shops; nboktéd above witherespect itverelated aroWAYY chijectpgfatiad usventied iikWwoi on in a
provide a management system for barber and beauty shops capable of
collecting positively and quickly sales information, staff information, customer
information and the like of a plurality of barber and beauty shops, not
requiring massive labor and time to manage shops, and capable of framing
adequately and quickly a plan for enhancing sales and improving services in
shops.
For achieving the aforementioned object, according to the characteristics
of the management system for barber and beauty shops of the present
invention, a plurality of barber and beauty shops, an business consignment
organ, a management head office, and owners are connected through a

communication network so as to make a package management of sales

information, staff information, customer information and the like of shops.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a schematic constitutional view of a management system for
barber and beauty shops according to the present invention;

FIG. 2 is a constitutional view of apparatus in barber and beauty shops;

FIG. 3 is a perspective view showing an apparatus constitution in a
working section;

FIG. 4 is a front view of an information input terminal apparatus;



working section; FIG 4 is a front view of an information input terunigngjg 2005
apparatus; 2 FIG 5 is a front view of a cardholder; FIG 6 is a perspective
vi ew showi ng an apparatus constitution in a reception section; FIG 7 is a
front view of a paynment nmachine of a ticket vendor; FIG 8 is a front view
of a printer of a ticket vendor; FIG 9 is a front view of a ticket; FIG 10
is a front view of a cash depositing nunber indication sheet; FIG 11 is a
front vi ewH(G.& wonfrosltiveew oflaGarttholdera vi ew showi ng the operating and
processi ng procedure in a shop;. FIG 13 is a view show ng the procedure for
a shop- opedilfy GAscperspective iew shawing ans ABRAFRFUSHEONSTREEQRr B Bor a shop
-closin rocess;. FIG 15 is a view showi ng the procedure for a
staff-a’fg?‘g\; n3{CO0ss:  FIG 16 is a view showing the procedure for a

staff-I eavi p{:’ %C%?I%hﬁ g{ﬂﬁ\?ﬁf%@%éﬂ%ﬁ%ﬂhﬁﬂgwQgti%lpeec.\%rn?fogdur e for a

process in ar isTa view Show ng e procedure for

deal | ng wi e UPIOMBIGh vibls B o fribeol’h BEN0BAAG:L he procedur e for 2

process in haircut wo Is a view show ng the procedure for a

dat a transfEG. [ RCe Sont EdW IFEDLHEESGRI PTI ON OF THE | NVENTI ON The preferred
enbodi nents of the managenent system for barber and beauty shops accordi ng

to the preddi@. i0nisenfiomn viewl of mecaidsdepdsidnpgananbef iredicatibh sheef;er ence to
the draw ngFSI-(}. 11 is a front view of a controller;
FIG. 12 is a view showing the operating and processing procedure in a
shop;
FIG. 13 is a view showing the procedure for a shop-opening process;
FIG. 14 is a view showing the procedure for a shop-closing process;
FIG. 15 is a view showing the procedure for a staff-arrival process;
FIG. 16 is a view showing the procedure for a staff-leaving process;
FIG. 17 is a view showing the procedure for a process in charge of
haircut;
FIG. 18 is a view showing the procedure for dealing with customers;
FIG. 19 is a view showing the procedure for a process in haircut work;

and

FIG. 20 is a view showing the procedure for a data transfer process.

DETAILED DESCRIPTION OF THE INVENTION

The preferred embodiments of the management system for barber and
beauty shops according to the present invention will be described hereinafter
with reference to the drawings.

The management system for barber and beauty shops 1 of the present
invention is designed so that a plurality of shops 2, an business consignment
organ 3, a management head office 4, financial institutions 5, owners 6 and

staffs 7 are connected through a communication network, as shown in FIGS. 1



The managenent system for barber and beauty shops 1 of the present
invention is designed so that a plurality of shops 2, an business -5 AUG 2005
consignment organ 3, a managenent head office 4, financial institutions 5,
owners 6 and staffs 7 are connected through a conmuni cati on network, as
shown in FIGS. | 3 and 2. In each shop 2, a plurality of working sections 8
and one reception section 9 are defined, each working section 8 having a
morklngndéblnet 10 installed therein and the reception section 9 having a

i nst Iled t her ei In the working section 8, a haircut

11
Lﬁg.eft '18”. igswﬁot sher & b‘;’/ HHE%IQ nyorking spstiond & AnchORSNERSEPHARD a dust
b 13 t ch h The dust
o 13shclion SRR deRRed " each Wikintd ke fid B nA%ing 3 SokRe LS dliod Cand
th t I k
swept e%‘%tﬁﬁ@%"thﬁgée% 21d, th SRR SRcliB'g PUldle bl roclbflonDbaillEy au®  ar B

open aﬁgﬁggggqhgféhe of the rear plate part 13a is installed on the dust box
13. e working cabinet 10, a mrror 15 and a card hol der 16 are di sposed

in the frofk thaktorkaisévtion §, cheabunchaevRde shrrodindedrby theokdElkingn i nput
term nal device 18 are disposed in the side part, as shown in FIG 3. In the
air cl eabiney 1@ewidcarraiigedranhaaust pax 11313 dispwsed bakot die heirant ckairr ene end
of an air hose 17a, _and a suction punp 19 is connected to the rear end. The
air cl d3nas plowavindBlG.B.i s operated to place the suction |nI et 17b in

et Fur t 10, dstie kB hasch 574k hiets At a8 PG i ede B opanc aBdseq
;gﬁﬁ{ﬂ *Bé%Jhg%hggr&%ﬁghﬂé %@?1 égkggnéﬁgbgﬁgt%chlﬂfdh9{8fgﬁéh&% I nput
are swept out and inserted into the dust box 13. A switch 14 for detecting the
open and closed state of the rear plate part 13a is installed on the dust box 13.
In the working cabinet 10, a mirror 1‘5 and a card holder 16 are disposed
in the front part, and an air cleaning device 17 and an information input
terminal device 18 are disposed in the side part, as shown in FIG. 3.
In the air cleaning device 17, an intake part 17b is connected to an
extreme end of an air hose 17a, and a suction pump 19 is connected to the rear
end. The air cleaning device 17 is operated to place the suction inlet 17b in
contact with the hair of the head of a customer to thereby absorb the cut hair.
Further, a breaker 20 of the air cleaning device 17 is disposed internally
in the side of the working cabinet 10.
The information input terminal device 18 comprises a display 21, an
operating key 22, card reader 23, and air cleaning switch 24, as shown in FIG.
4.
The operating key 22 comprises a shop opening/closing key 22a,
arrival/leaving key 22b, haircutter key 22c, start-a-haircut key 22d,
confirmation key 22e, a cancellation key 22f, an end-a-haircut key 22g, scroll

key 22h, and numeric keys 22i.

The air cleaning switch 24 is provided to operate the air cleaning device



operating key 22, card reader 23, and air cleaning swtch 24, as shown in
FIG 4. The operating key 22 conprises a shop openi ng/cl osing key 22, AUG 2005
arrival Aeavi ng key 22b, haircutter key 22c, start-a-haircut key 22d,
confirmation key 22e, a cancellation key 22f, an end-a-haircut key 22g,
scroll key 22h, and numeric keys 22i. The air cleaning switch 24 is
provided to operate the air cleaning device 4 17. The cardhol der 16 is

provi ddd-to hold a staff ID card 25 inserted, as shown in FIG 5. On the
staff ID card 25 ar ript.ed a f otp, C unmb nane and the |ike
of the staﬁfh,e %ﬂﬁﬁﬁ‘rog‘%%r bﬂgdsiqmﬁe@ﬁﬁ‘??ﬁom)& ﬁ%&f&ﬁ F%ﬁ;t??rfﬁ‘s%teahésstaff. In
t he fr?{; ngétm(é ghe reception cabinet 11, a ticket vendor 26 and a
controller are di sposed as shown in FIG 6. The ticket vendor 26

conpri ses @&W@?@H@%Qk@@s%ﬁe%ﬁdﬂifd&bgho%&cod%fiﬁuﬁ_ﬁéfff%’&trné@ﬁﬁ! ne bei ng
formed wwth a bill inlet 30 as shown in FI 7, the printer 29 being forned
with atlié tiketof b keiff,3dn dsecvrdas 1hdiviid&al ifoMhiation relatbtly eoithieseaff.( a

one-t housand-yen bank note) is inserted into the currency bill inlet 30, a
hai rcut ti ¢hkeathe32ont pabnbofi the ret€ptich cabjmet nitlech tinkiet desddmRgexhd mom t he
ticket outlet 31. Further, a deposit nunber indication sheet 33 as shown in
FI G 1comtanller 23 ave dispesedrageshown inHdGdntrol l er 27, a display panel 34 is
formed, as _shown in FIG 11, w.th a paynent operating state display part
35, a pri n{Tbe Bpeatatendgr LofumPRFEHR RRyRant machiggEéan ﬁf%‘i‘ﬁfﬁﬁrlgév i nput

e e BRthnet e APIEhe Bt AL e R 2KPANb: 30 as MR S G ORI dle™ whet her

oper at
printer 29 being formed with a ticket outlet 31 as shown in FIG. 8.

When a fixed currency (a one-thousand-yen bank note) is inserted into
the currency bill inlet 30, a haircut ticket 32 as shown in FIG. 9 is printed and
discharged from the ticket outlet 31. Further, a deposit number indication
sheet 33 as shown in FIG. 10 can also be discharged.

In the controller 27, a display panel 34 is formed, as shown in FIG. 11,
with a payment operating state display part 35, a printer operating state
display part 36, and an information input terminal device operating state
display part 37, which can confirm whether operation is being performed or
not.

Further, the controller 27 controls various apparatuses, and has also
function of processing and storing various kinds of information.

Further, a signal device 38 which is lighted in a plurality of colors is
disposed outside the entrance of each shop 2, as shown in FIG. 2, and the
congestion state in the shop can be visually recognized by the signal device 38.

As shown in FIGS. 1 and 2, in the business consignment organ 3 are
disposed a web server device 51 and a database server device 52, in which
various information received from the shops 2 are processed and stored, and
various information are transmitted and received among the management

head office 4, financial institutions 5, the owners 6 and the staffs 7.



Further, the controller 27 controls various apparatuses, and has aLsf M0
function of processing and storing various kinds of information. Fur ﬁgﬁ g
signal device 38 which is lighted in a plurality of colors is disposed
out side the entrance of each shop 2, as shown in FIG 2, and the congestion
state in the shop can be visually recognized by the signal device 38. As
shown in FIGS. 1 and 2, in tgt busi ness. consi gnnent organ 3 are _disposed a
web server Thevpkers 2 and they i instijabiogs\ @xesgonnegteghvagh 1ih&ri ous

informati on received framthe shpp e oces ed an tore vari ous
i nf or MRUPYIESEr SORFIEASHT ‘Hgéﬁdh‘f @H‘W@g‘ XS N A (gl h d office

The shapehdbemi hidY pRR% 2. e SufUREh onsﬁﬁe"ata?%cznnec?néect%fihwﬁ o
busi ne???%ggﬁi‘gg%ﬂgl 98k &éﬁ;g@g%dégﬁ@gﬁ{ﬂéﬁ&e line, and the nmanagenent

head o the o ers t he st S 7 are connected with the

busi ness cQusilgiwRh PIGaN, gakbasudhds b ihforaidtedn abs tﬁémwﬂlttéd Rh@ 1,
various kinds of information are transmtted and received between a

pl ur al iregerodd béivesen delirastysd dlient alevings i53 imisealbethag e ntandpeatemtf f i ce 4
and the web server device 51 and the data base server device 52, and the
owner s hgadrofficché andathieswgb seresirdewee $ banditheslatabiase servendeavaced®d, server
devi ce 51 and t he data pas ver device 52 by their, o Ilent devi ce 54.
I'n t he angl thevpwaers ﬁeaxwﬁzhetsr drigceiveearis infernabiag edm f or

bar ber and bgaut s acecording to th nventi on. descrl bed
ohows ngery Gatied | ARG it dase skt en Subtt SE Dk T PupdtieRtdeb i ¢ 12,
The staff first attended the shop 2 suitably executes the shop-opening
process by the information input term nal device 18 of the working cabi net

10. In the following, the operation and effect of the management system for
barber and beauty shops according to the present invention are described
showing the operating and processing procedures with reference to FIG. 12.

The staff first attended the shop 2 suitably executes the shop-opening
process by the information input terminal device 18 of the working cabinet 10.

The shop opening/closing key 22a of the information input terminal
device 18 is depressed to display characters "open" on the display 21. Then,
one of the numeric keys 221 1s depressed to input the weather conditions when
the shop opens. Here, "0" indicates fine; "1" is cloudy; "2" is rain; and "3" is
SNOW.

When the confirmation key 22e is depressed, the shop-opening data are
transmitted to the contreller 27, and the signal device 38 is lighted in green,
as shown in FIG. 13.

The staff leaving the shop 2 at the last suitably executes the shop-closing
process by the information input terminal device 18 of the working cabinet 10.

The shop opening/closing key 22a of the information input terminal
device 18 is depressed, and the character "close" is displayed on the display 21.
Then, one of the numeric keys 221 is depressed to input the weather conditions

when the shop closes, similarly to the above.



The shop opening/cl osing key 22a of the information input term nal Q§Mkf@558
is depressed to display characters "open" on the display 21. Then, ~ P
the nuneric keys 22i is depressed to input the weather conditions when the
shop opens. Here, "0" indicates fine; "1" is cloudy; "2" is rain; and "3" is
snow. When the confirmation key 22e is depressed, the shop-opening data are
transmtted to the controller 27, and the signal device 38 is lighted in
green, as V¥henuthe ropfigmat®n keg theandelpéasﬂe%g thﬁ@hghwb)szn&tdatth@rleast
suitably executes the shop-closing grocezi y. the f ormati on i nput

t er m nifansaytied togthsy caniEolhey K?nﬁnéé evigg, ediBegiasd @Sosi ng key
22 f th f t .. d d.th

char aceBPvadRgel 14 aFuBRRs I Aephat AR = asu CFhehetob 0B e numer i ¢
Kk 2 th di t wh th h I ,
eys ﬁﬁy ésggs[%ﬁg(;g%&gro%éhg%g{%%g% weat her condi tions en e shop cl oses

simla ove 005 When the confirmation key 22e is

depressed, t%ﬁ‘)&ﬁ%ﬂ?l | g ﬁésatl?é Staft-AA5 8l bE&dss ‘Brs_z e ﬁﬁé‘ﬁxﬁﬁhbﬁr 27, and

the signal device Is |gte in green, as shown in Furt her, t he

deposi inpuife@minatidedice a8 chdet widkiag dabatet IRWHeh Hé a@ﬁaéged from the
printer 29. The staff suitably executes the staff-arrival process by the

I nformat i offhel sfaff dreivalfedvidgvkee 22 of thieeinforiatgpnc aiputeterdfinglen he
arrives. The staff arrival/l eavi ng key 22b of the information input term nal
devi cedmstceslajeq)rdépswedaaadtﬂw characterratten damepinsedisplaygdsen dhed on t he

reader lispliy ﬁﬁega‘a‘?@e? dBe; ol B Gyacs s e pass ghagiehs hacastloun | n
FI G 15éa(ierez3S tt staffr I']j/code %t(ﬁssfayetdrénnﬁlné Eilts% at Qlt he

As shown in FIG. 15, the staff-arrival data are transmitted to the
controller 27.

The staff suitably executes the staff-leaving process by the information
input terminal device 18 of the working cabinet 10 when he leaves.

The staff arrival/leaving key 22b of the information input terminal
device 18 is depressed, and the character "leave" is displayed on the display 21.
Then, when the staff ID card 25 is let pass through the card reader 23, the
staff ID code is displayed on the display 21.

As shown in FIG. 16, the staff-leaving data are then transmitted to the
controller 27.

The staff executes the processing in charge of haircut by the information
input terminal device 18 of the working cabinet 10 before executing the
haircut work first.

The haircutter key 22c of the information input terminal device 18 is
depressed, and the character "in charge" is displayed on the display 21. Then,
when the staff ID card 25 is let pass through the card reader 23, the staff ID
code is displayed on the display 21.

The haircut charge data are transmitted to the controller 27 as shown in

FIG. 17.



controller 27. The staff suitably executes the staff-1eaving process £& 6?3
information input termnal device 18 of the working cabinet 10 when U6 2005
| eaves. The staff arrival/leaving key 22b of the information input term nal
device 18 is depressed, and the character "leave" is displayed on the

di splay 21. Then, when the staff ID card 25 is |et pass through the card
reader 23, the staff ID code is displayed on the display 21. As shown in
FIG 16, tihestaistohenvinsgrigatcareeneyt lofnone-snowsandsyen onotee intwntheol | er 27.
The staff executes the processing in charge of haircut by the ipformation

ih nput permnfa:cbﬂéemeé@% naﬁzén%trfaﬁ ut?a%ﬁf E}LGLBC]B%?W@%?& they the |
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charge dgtia,.age transmtted to the controller 27 as shown in FIG 17. 7 The
custoner I nseris currency of one-thousand-yen note into the currency bill

inlet 30 ofpddegipRAnREsicHBShHE issheollatd)dséie kithe) eiRitet mMfinBér, tdipp reception
cabi net 11 when he cones to the shop. Then, the ticket 32 as shown in FIG

9 i s pmunhker, aonditiscioangedaid ohe like dreqkehteolion ehe Bhiwfutttivket32.nt er 29.
Descriptions such as the issue date, issue tinme, ticket nunber, shop
nunber, cofMickétosstieodatas arapdepdred inkdeamoatynllertZdand stovedhas sbownt | cket 32.
Troket TS 18% R dngettion alate code i€ 2498 to the Hele! isste data, and the ° o
lighting color of the signal device 38 is changed to green, yellow and red
according to the congestion state.
The staff calls waiting customers in order, receives a haircut ticket 32
from the customer, and executes the start-a-haircut process by the
information input terminal device 18 before starting haircut.
The start-a-haircut key 22d of the information input terminal device 18
is depressed to assume the state capable of inputting customer information,
and one of the numeric keys 22i is depressed to input the haircut ticket
number, the customer sex distinction, age, and classification of visit. With
respect to the sex distinction, "1" indicates male; and "2" is female, and with
respect to the age, "0" indicates under 10 years of age; "1" is 10 years; "2" is 20
years; "3" is 30 years; "4" is forty years; "5" is fifty years; and "6" is above 60
years. With respect to the classification of visit, "1" indicates newcomer; and
"2" is coming again.
When the confirmation key 22e is depressed, the start-a-haircut data are
transmitted to the controller 27, as shown in FIG. 19. The congestion state
code is added to the start-a-haircut data, and the lighting state of the signal
device 38 is changed to green, yellow and red according to the congestion state.

Further, the breaker 20 of the air cleaning device 17 is turned ON.
The staff cuts the hair of the head of the customer, and after hair waste



in FIG 18. A congestion state code is added to the ticket issue dat_es,%%nﬁgp
the |lighting color of the signal device 38 is changed to green, yellowan
red according to the congestion state. The staff calls waiting custoners in
order, receives a haircut ticket 32 fromthe custonmer, and executes the
start-a-haircut process by the information input term nal device 18 before
starting haircut. The start-a-haircut key 22d of the information input

t er mi nan thehageofithe headibps begp@bserhesshirthe p deaniagcdgyaes &709P80Mput ti ng

Che hathe geay pietpa B0t et oS o ootsSen SUF B¢ Matt wagee. gk C T
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the cl §$hinddPONDRoGhaY thé end-a-hairedt @at£ ard evERMEted2dtthe cntk@l&OM Ng
again. Wien the confirmation key 22e is depressed, the start-a-haircut data

are transgi thewnt én t REGCOrY.r olTher cangesttors koate icodé!ie allded The ghengestion
state code is added to the start-a-haircut data, and the lighting state of
t he si gndta-hdeviitdags drsl tiehgkting ctatecdthe segd awleamt 3&ts crangedi tog t o t he
congestion state. Further, the breaker 20 of the air cleaning device 17 is
t ur ned gopen, Tivdlost and redraccerdingdp thgfcongesthamatade. t Aadcihet ergfd after

hair wagte 8.ia§t he, hair aof the _he&?)llfgs been absorbed by the air cleaning
devi ce %1 Yhe giferleantigp dpyige 1) igtorpg a of the dust box 13 to sweep out
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stored in the controller 27 as shown in FIG. 20, and transferred to the web

server device 51 and the data base server device 52 by the data transfer

command from the business consignment organ 3, as shown in FIGS. 1 and 2.

In the management system for barber and beauty shops 1 according to
the present invention, the shops 2, the business consignment organ 3, the
management head office 4, the financial institutions 5, the owners 6 and the
staffs 7 are connected through the communication network so as to transmit
or receive various information respectively. Therefore, the management
head office 4 is able to collect positively and quickly the sales information, the
staff information, the customer information of the shops and the like, enabling
considerable reduction in labor and time for managing the shops 2.

Further, since the sales information, the staff information, the customer
information of the shops and the like can be collected positively and quickly, it
is possible to easily frame a plan for enhancing sales and improving services
in the shops 2 by means of analyzing the information.

It is possible for the owners 6 as well to make inquiries about the sales

state easily so that positive investment can be anticipated, and it is possible

for the staffs 7 to make inquiries about actual result of the haircut and



2 7 as shown in FIG 19. The congestion state code is added to the
end-a-haircut data, and the lighting state of the signal device 38—5%U62W5
changed to green, yellow and red according to the congestion state. And t
breaker 20 of the air cleaning device 17 is turned OFF. In the foregO|ng,
the operating and processing procedure in the shops 2 has been described.
Various data prepared in the respective processing are stored in the

cont r olpeefordange apipowsal eaFil@Gsotbat daiat evialnatien ced hecexpeeteeb server devi ce
51 and the data base server deV|ce 52 by the data transfer conmand fromthe
busi ness consi gnnent organ 3, as shown in FIGS. 1 and 2. In the nmanagenent
system for barber and beauty shops 1 according to the present invention,

t he shops 2, the business consignment organ 3, the nanagenent head office
4, the fmancial institutions 5, the owers 6 and the staffs 7 are connected
t hrough the comuni cation network so as to transmit or receive various
informati on respectively. Therefore, the managenent head office 4 is able
to collect positively and quickly the sales information, the staff
information, the custoner information of the shops and the |ike, enabling
consi derabl e reduction in labor and time for managi ng the shops 2. Further,
since the sales information, the staff information, the custoner

information of the shops and the |ike can be collected positively and
quickly, it is possible to easily frame a plan for enhancing sal es and

i nproving services in the shops 2 by neans of analyzing the information. It
is possible for the owners 6 as well to nake inquiries about the sales
~state easily so that positive investnent can be anticipated, and it is
possible for the staffs 7 to make inquiries about actual result of the
haircut and 9 perfornance appraisal easily so that fair evaluation can be
expected. 10
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- 5 AUG 2005 WHAT IS CLAIMED I'S: 1. A managenent system for barber and
beauty shops characterized in that a plurality of barber and beauty shops,
a business consignnent organ, a nmanagenent head office, and ownersgayg 2005
connect ofgruni cation network so as to nake a package
nanageﬁgg?&ﬁk?gggggE&1. rmation, staff information including attendance
time and haircut tinme of a staff, and custoner information of a shop,
wherein: a controller connected to a web server device and a data base
server _ device which are outsid o& the shaps via a haircut ticket vendor
and & Loommui BASRERATETcHl TeREENOPRIDE AR4L BF PR SHOBS r%@éﬁﬁeéweéabqlnet in
a barber and beauty shop, an information input term nal device is provide
on a wdnki aglucahbiynef banké¢mbhhddemmty $haipscatbehaiess coheigomenbbtganhas a
function for controlling the haircut ticket vendor and the information

i nput  HBIHY Aah e HEMEER 0BREe ad MDGI e arelcoRheeRESiING wida cBhithlAd dthen
transmtted information fromthe devices; when a custoner purchases a

hai rcut .i.i.cket. S i.n j i j t 4 tF j I.6 i ket
vendor Bgﬁg&ﬁhesoi % gtroma a|€i‘ts)‘3na| %%gg%és%ﬂtapéﬁe{r%ggn%f gé?eosr grgfolt}%{%tﬁ(}eﬁ’c%%at roller;
when a. staff .perf.or .a haircu the. staff ;i nformation and the gustoner

i nf or nHt 'OBWaéf%l ilﬁﬁg“lsd“i“ﬁt ét{q{)éiemffeos}fﬁ?i ahdi ﬁiﬁcr&t%eﬂﬁlﬁa‘? (fe\?:%%é: this
information is transmtted to and_stored in the controller; and the

i nf or e stom e efermpiiopnd 2 6RePoMbEreIs forwarded to the web server device
and the data base server device when receiving an order to forward the
data. 11 - &5 cAuGrdbddSconnected to a web server device and a data base server

device which are outside of the shops via a haircut ticket vendor and a
communication circuit network is installed on a reception cabinet in a barber
and beauty shop, an information input terminal device is provide on a working
cabinet installed on a haircut chair;

the controller has a function for controlling the haircut ticket vendox
and the information input terminal device and a function for processing and
storing the transmitted information from the devices;

when a customer purchases a haircut ticket, the sales information 1is
input into the haircut ticket vendor and the information is transmitted to and
stored in the controller;

when a staff performs a haircut, the staff information and the customer
information are input into the information input terminal device and this
information is transmitted to and stored in the controller; and

the information stored in the controller is forwarded to the web server

device and the data base server device when receiving an order to forward the

data.
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2. The managenent system for barber and beauty shops according to claiml,
wherein, an air cleaning device is installed on the working cabinet for
absorbing cut hair by making an suction inlet of the device to cootggQj; W% h
a custoner's head; when a start-a-haircut data is transmtted to the
controller together with the customer information input to the information

termn devi e e¢al ani i ISt : y the
contr o%' er-, Wél%dm%%&gﬁﬁg nsgfsgélﬂalfcﬁcg? ?%%t glnlrag btg ?é:ﬁg ﬁs]hto? gﬁ%é&)‘?? H%\I i
controller together with.the custoner .infoymatjon input .i.nto the

o of mektan Iy SHATRHD b1 CHCanTEE Hedneds Tt Hboni e Ry TG ALY o
turned OFF by the controller, 3. The managenent system for barber and beauty
shops abserhiinggcuiohant by makinganeiurtiondislet wéxthiesdévise 4p lcontaedl vl e

hai rcut chair, the dust box is provided with an open and cl ose switch for
det ect icngtdrher 'sdsndandh eh as sthrstahaircaft ddre Boxanandtiea endhachatrotler dat a
is transmtted to the controller fromsaid swtch when the.dust box is

Ope_ned-toéeth@?wﬁﬁﬁ%ﬁ@”@ﬁ%to%i@@ eRfdhr athed Bahudnth PRaUkYoSHaBInas&eRdid1g to
claim| conprising a signal device which is lighted in a plurality of

Col ors g, era%&a@{e‘f%fcf%l:e;afiﬁQfeiﬂi%xggigzvﬁ&eisséuﬁ-gl_%gi_(gglf?g‘allaggﬁglrbltlfe%l Leg by the

controlTer whéen a star aircu ta or e s transmtted
to the .controll

{0 Che acqnipoLl et herel, Lhe congestl 00 88" 2:0ind SARNERT I diesval 1y

customer information input into the information terminal device, the breaker

of the air cleaning device is turned OFF by the controller.

3. The management system for barber and beauty shops according to
claim 2, wherein a dust box is installed below the haircut chair, the dust box is
provided with an open and close switch for detecting the open and closed state
of the box, and an end-a-haircut data is transmitted to the controller from said

switch when the dust box is opened.

4. The management system for barber and beauty shops according to
claim 1 comprising a signal device which is lighted in a plurality of colors,
wherein a color to be lit on the signal device is controlled by the controller
when a start-a-haircut data or end-a-haircut data is transmitted to the
controllex, whereby the congestion degree of a shop can be visually recognized

by the difference in colors.
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