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Abstr act

An i nformation processing apparatus includes a nenory,
a transm ssion unit, and a perm ssion unit. The nenory
stores an identification of a client apparatus, a first mai
address assigned to a first user, and first perm ssion
information indicating that the first user has authority to
use a service, while associating the identification, the
first mail address, and the first perm ssion information
Wi th one another. The transmission unit transmts, in a
case where the identification has been received fromthe
client apparatus, a first emanil addressed to the first mai
address stored in association with the identification that
has been received. The perm ssion unit permts, in a case
where a reply corresponding to contents of the first emmi
has been received froma termnal, use of the service in
accordance with the first permission information stored in

association with the first mail address.
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