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TI TLE SYSTEM AND METHOD FOR FACI LI TATI NG RESPONSI BLE
BEHAVI OUR FI ELD OF THE | NVENTI ON The i nvention rel ates

W0 0008/023458 em and nethod for facilitating respopsi/all2004/001161

behaviour. n particular, althqugh not exclusively, the
invention relates to a systemand nethod that aids the
prevention and detection of | em ganbl i ng and ot her
cat egories of ganbling behavt and the provision of

AV ShEM AT ROT ol RAGI R TR, R B BNEIELs e na¥iouR

pr obl em behavi our ot her than probl em ganbling, such
as, but not linmted to, alcoholismand shopping.
BACKGROUND T THE | NVENTI ON Probl em behavi our, that can
easi |y and qui ckly becaE:xOFRDHE IMNYENITION | ve

behavi our, is manifest in many forns such as ganbli ng,

shoppypg 'm\?ér&lBHquagQ% tcﬁ WO AEHCaRP Wihod FfSPFjdcrlﬂatnijJ ¢dsponsible

as wth credit car orrowm ng and ot her such
gianiod,n do itio B0 Pl ughe oL &plus 9%%%@?5* felites to a
L R e P%‘ﬁ?ﬂﬂgnéﬁ ﬁ%@c 51 of Byobigm gambiing

sl ot machines (the "pokies"), is a very popul ar

ek other. categoriasnbgembiing leghaviai a3 ithexpeevisinatoftarsistance to
are approximately 3 mllion people who ganble

dddrebaproblem ghmblingt ¢lowevércit ds ieayvisageti rthai theap@sent invention
representing approxi mately 15% of the Australian

iBPppliddbiaRo proRe] lSélﬂaﬂ/ld& dther Brafl OPI@B]%‘?& gaﬁﬂblmg, such as, but not
entertai nment that ganmbling provi l'ing al so

*Pé’d Poesakﬁ}%l,g}gpoci Fs@ﬁa{\n%'o' win large suns of noney.

me er l'ing involves the ganbler
I05|ng noney and ganbling further in

BACKGROUND TO THE INVENTION

Problem behaviour, that can easily and quickly become compulsive
addictive behaviour, is manifest in many forms such as gambling, shopping,
alcoholism, substance abuse, spending, such as with credit cards, borrowing
and other such activities. |

For example, gaming or gambling in all its forms, whether it be placing
bets on horse races or football matches, playing gaming tables such as roulette,
black jack or craps in casinos or playing slot machines (the “pokies”), is a very
popular pastime. For example, it has been estimated that there are
approximately 3 million people who gamble regularly in the state of Victoria,
Australia alone, representing approximately 15% of the Australian population.

In addition to the excitement and entertainment that gambling provides,

gambling also provides the opportunity to win large sums of money. However,
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an attenpt to recoup their losses. t is well known
that ganbling can al so becone addictive. The

w@oseepssnces of such probl em ganbling are notPET/AU2M®E/001161

to the probl em ganbl er going bnto financial debt, but
extend to the friends and famly of the problem

and e wd nmuni t whol e
158 s Garobliio HhoResiBE TR e PRy W&MMBM forther in
whi ch to ganbl e, stress t he breakdown
aropem P prcosiRd thee lasses. oft weﬂyh@wn that geslipgecan also
in Australia 2. 1% of ganblers are estimated to have a
bpobie addiptiodl em 140, 000 ganbl ers are estimated to
have a severe ganbling problemw th 1 in 10 having

seri oy oreahesitad o sudrcipieblene dambling argandtl limiled to the
hablts Since 1992, sone 7,200 children in Victoria,

e R GoiRG SABTARERA 6Bt ik Lferkf RPHEM:8ARPLhdamily of

amlies In étoria Wereavers

55935%"%‘1 ST R B Wb ﬁwgsﬁoﬁﬂépgeﬁ%%‘*@%%m effects

adol escent garrbl ers in Australia. Adol escent
sushpast thefit & 19rdgetpi AR ManeK avith svhichi 9 a%ﬁ‘rm?s stress, the

. less Iikely to have a di sposable incone to fund the

hreakdown af celatienships: and dhe oisstdienploy@esbnt usual |y
suffers as a consequence of their ganbling. Currently,

t her e=drs exarmipley| inasistralen 21 %0 of arhblers grehestinsatednie have a
form of assistance is provided by self-help groups

fé@i@hermwomxgmersmwsrma@uqa el §6806R gambling
re |es on t he ganbler firstly recognising the|r

pﬁ’é@%@‘gwtﬂnﬂm:ﬁ(g usaei?ﬁg%m@éméﬁaqgi QWici % % thdeir gambling
OG5 " St PP S RASHRE. S8 peve become
hboon(wjgllegs Sdue to problem gambling and some 30,000 families in Victoria were
adversely affected by problem gambling in 2000/2001. Underage gambling is
also a problem with an estimated 200,000 adolescent gamblers in Australia.
Adolescent gambling is particularly detrimental since the individual is less likely
to have a disposable income to fund the pursuit and the education of the
adolescent usually suffers as a consequence of their gambling.

Currently, there is minimal assistance for problem gamblers. One form of
assistance is provided by self-help groups such as Gamblers Anonymous.
However, such assistance relies on the gambler firstly recognising their problem
and secondly the gambler seeking help for themself. In such situations, the
problem has already occurred and a solution needs to be found.

Some casinos display responsible gambling notices and/or booklets

providing brief advice and telephone numbers where assistance may be sought.
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providing brief advice and tel ephone nunbers where
assi stance may be sought. However, these also rely on

w@ s/ and the provision of assistance oncBCT/AE2004/001161

probl em has occurred. n any eygent, casinos and ot her
gam ng establishnents are in the business of

enerating revenue and they do t want .to deter

oY dheasoalsper b PRLIR AR P G e kAR ' disgispance once the
limts and who have the will power to stop ganbling of,
drobiem tvas aasuimedonin #ny event, gagings anseotdier wamipg gstablishments
that despite the aforenentioned detrinental effects of

4Ye0l ene dauEhésyy of ggeviBratigy i evegeuerand dbeyrdo ewt want to deter
enor nous revenue for governnents and as a result

gHhite & a*ﬂélvc,eafp%wm SLRRBITEE Mlithird theie dintie ngxivibibt have the
n

such revenue for the provision of various

ver npen er.vi The. | associ at ed
‘g@ﬂg‘é{aﬂgon%tgi #h%lm?feﬁggé)m?ﬂgﬁghd addi ct ed ganbl ers
have becone reasonahly.co n, know edge t he. | i G
backl ASRTolizsY of dhe aﬁagfm FSER]F‘B?’GPR'&G gﬁ‘? Pi&g%eﬁﬁ'oggg defrimental
ganbl i ng venues and tighter restrictions on ganbling.
ffents af erolen gambliag, gamblingd FeperR Qﬁmf%\ﬁgoemfmo § revenue
al toget her, which would not only deprive mllions of

foe averahentse andt a3 taaresulingoyeroniaidsl haveghebemegdeprndent to a
woul d also result in the | oss of thousands of jobs and

1SR kB ioRl s leGbhué forap¥ rovisioh dfuadisus Pevpirrentssrvices.
above estimates and survey evidence and the

recogppl| f%@%g?ﬁ? ﬁaé@@éiat@ﬂo%ﬁﬁ@@érﬁb%' oft hrabldifir gambling and

probl emi s ere 1s a lac obj ecti ve data and
statjstics that can be reli ' j : :
st fclegh ooleiaeS@ g ot eeEOnpI ot Han i Hbed anitfe public
been the limted introduction by casipos qf. individual, ..
Gackiesmbani ipluded aale dag T ebtelmenh 3 S8 miblign; Vaskss ahd tighter
monetary limts on their ganbling. However K this
mystiictionssopgarhiling| UMeay yarangoiried thetl gambling payde outlawed
used by ganbl ers who are reasonably _
altogether, which would not only deprive millions of people of the entertainment
provided by gambling, but would also result in the loss of thousands of jobs and
a substantial deficit in government funds.

Despite the above estimates and survey evidence and the recognition that
a real problem exists, a further problem is that there is a lack of objective data
and statistics that can be relied upon with certainty.

One attempt at addressing one aspect of the problem has been the
limited introduction by casinos of individual gambling limits, whereby gamblers
impose their own monetary limits on their gambling. However, this system is
purely voluntary and is likely to only be used by gamblers who are reasonably

responsible in the first place and therefore less likely to become problem

gamblers. Furthermore, the system is open to abuse since the gambler can
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responsible in the first place and therefore |ess
likely to beconme problem ganblers. Furthernore, the

W@ YBEe453 open to abuse since the ganbl er canP@r/aiig004/001161

ganbl e at an alternative venug or choose not to use

any casi no nmenbership card they may have to enabl e

themto continue ga}rrblin\gedif t heir eIf-irrp?sed [ imt .
rRaEely, amblea éh e AIIRBIERI MENURDCH 19809889 NG s10 Ysesany casino
anot her attenpt at addressing problemganbling in the .
rhembesship cayd tthay dnay hayeeiot erable them e gantinuegambling if their
ganbl ing. The system i ncludes |inkages to financi al

detfsimpozed lintit has beehatachiedosértesafedt unds to the card
and fromthe card to the gam ng venue for ganbling

pur pogRs 01/83239aliscI6 8689 bhether atehilstkat RRIEs G pPdblem gambling
el ectronic purse to limt an electronic val ue i nput

.angd/ ' X i,0d

B RorB i e EPTRAS e By REAISIA SRnfiEke O system
BabiPe SnEFOToK BREnSaiveaurms i GC IR P unds tg fhe card
attenpt to guard agai nst_ probl emtgarrbl ing. Wiilst this

anyks fiom theveardstas dhe grrbingniverye fioF qaraklngsipsipesate ofhe card
the aforenenti oned problens, it is sonewhat inflexible

condprisess a nelockh aveartshand agra@lactranic porss éedimit Bnt électronic value
factors relevant to potentially problem ganbling or

iﬁ%bﬁéncﬂ)’@? olidLftom Rhe Puese e Bayredefined\ pevibtiheA oiddikelopk feature
at addressing problemganbling is disclosed in

ﬁ%@%’% mb Q&ts%ntto BE RO AIGRL Ak é‘%rﬁggté%in%%ﬁ?erm 8f use or during a

t
I'scl oses a "safe ga system conpri sing

b hE PoRSE BT B8 AR BB, 1 bt 8 Guara ageinst
traditional ganbling venues such as casi nos can al so .
prablane; gaTBIng. ¢ WK s usYSEM, RRVEIesasems BiRghenisms  for

card that is used in the sane slot as, or integrated
addressingreoers pbthe afarementioaed prokismsd ithp spanewlgat inflexible and
establishnents. A player agrees to gam ng contr ol

does not have the capacity to consider all the factors relevant to potentially
problem gambling or other potentially problem behaviour.

A further attempt at addressing problem gambling is disclosed in
Canadian patent application no. 2,331,238. This document discloses a “safe
gaming” system comprising an interface between online gaming individuals and
internet-based gambling websites. Players at traditional gambling venues such
as casinos can also participate in the system using a pass card or smart card
that is used in the same slot as, or iﬁtegrated with, conventional reward cards
issued by gaming establishments. A player agrees to gaming control
parameters such as financial and/or time limitations established through a

registration process. Monitoring software tracks the player's gambling activity

and intervenes with warning messages regarding approaching or exceeded
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paranmeters such as financial and/or tine limtations
established through a registration process. Mnitoring

w@odosmza4s3 t racks the player's ganbling activit pCEHAU2004/001161

i ntervenes with warning nmessages regar di ng appr oachi ng

or exceededlimts and has the“capability to term nate
ganbling activities when |[imts are reached.. .One -
lignitso lpach (as Hhe Hapabilky da tesminale Q%Emﬁaﬁg‘"%ﬁt%‘?” limits are
paraneters are based on the player's responses to a
rqaelsed.onnai re during the registrati on process. Wil st

this systemtherefore has the capacity to consi der

ot heroh@greblent dlitaviaiy sysiegrisbinab dhe gaming yeniol pataresters are
on the player honestly disclosing their circunstances

JAORUHR glidydrecadddorBes ) fa gpBbBlidmtikakiutingathd registration

ehavi our. ?urtherrmre, the player has the option to

accept o, Ny S

5888 b 2o IPLRLP SHLBSREREERY 8 St ey acors
control parangters. agai nst ich the player's | i .
rgtavant g gam &Qpé'i"éo‘%ﬁm rﬁﬁgs (B thet playeY Bopgsty &g their
i naccurate thus risking potential, or actual, problem .
grovbhstagcem@ngepegHrataly geealingrHibelr gp@riing  kile and behaviour.
probl ens and consequences in relation to ganbling are

Rdtissmegealthy player chad ethieo optiber ter atdeptl ebnjrdlisey parameters
addi cti ve behavi our such as al coholism other

BELE D2 S Systie PGt Bpeaifd theie nelvn garbiaiuters. t MEarefore, the
IS a needfor asystem nethod and/ or apparatus for

ggeﬂrﬁlglg' f,c\i%bhgg ﬁa?ﬁr&%'ib%%ﬁaiﬁ%?%ﬁiewLﬁeﬁ?ﬂa'é?%mda_frﬁtﬁﬁ\g activity is

a ‘probl’'em or "t hose exhi biti'ng behavi our

h b I ic.wWith ' :
GatnER IR MelF dne epLene gy o Hcklryh dhds XisKeEPatestipl or actual,
make such identification. Preferably such a system
prebiesa aanlieg mmr&@%test@g i ndi vi dual s exhi bi ting

probl ematic or potentially problematic behaviour seek )
assi sThaaforepnantioned problebeshant mpnsequences in relation to gambling

are often equally applicable to other problem/compulsive addictive behaviour
such as alcoholism, other substance abuse, shopping and spending.

Hence, there is a need for a system, method and/or apparatus for
facilitating responsible behaviour that identifies those with a problem or those
exhibiting behaviour that may become problematic without relying on information
disclosed by the individual concerned to make such identification. Preferably
such a system, method and/or apparatus aids individuals exhibiting problematic
or potentially problematic behaviour seek assistance, prevents the behaviour
from becoming more problematic, such as becoming compulsive addictive
behaviour and/or prevents further pursuit of the behaviour if such behaviour has
become problematic. In relation to, for example, gambling, there is a need for a

system, method and/or apparatus that identifies those with a gambling problem
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from becom ng nore problematic, such as becom ng
conpul si ve addi ctive behaviour and/or prevents further

w@esosdf the behaviour if such behavi our haBChaUzIw#/001161

problematic. n relation to, f@r exanple, ganbling,
there is a need for a system nethod and/or apparatus

that identjfies thpose with a i n robl enor .t hos .
s, SRUPLHAL9T G T hanRYOLT Rt miy, BREguiprobieatic without
probl ematic w thout relying on information disclosed
efyingeon rigformatian @I@ﬂ@ée@he@wttbenmdé/l@%hconcemed to make such
identification. Preferably, such a system nethod

idediiftcatiapp Praferablyi dscip actyistem genelthad and/eelapparatus aids problem
assi stance, prevents ganblers from beconm ng probl em

lefs ScaK Gs8istatcey préventsl gatnb‘lergorrmﬁcﬂac@mng@rﬁmém gamblers
rom further ganbl |ng Anot her desirable

W@ﬁ@agvé(:rg§l.a?hﬁr. SHI8M gBRIgGY ﬁam ﬂﬁnﬁé}p%@gp@g. Another

|st|cs fo enab € nore ac

R, APl cailis U3 can conate

further. n this specification, the ternms "conprises

statistissi 40 nepakie BIORF | ACURIETESEPESANE G R iRsig 9* problem
non- excl usi ve inclusion, such that a nethod, system or
eh=iicaurtbat ¢an be Mmedstmamelmlsate tie prabhemthehaviaur figther.

i nclude those el enents solely, but nmay well include

ot heflneﬂhﬁ@ﬁéﬁfimtori, itlsé eskme “¢dmprisercidompiising’, ot binilar terms
term"ganbler” is intended to nean any person who

ARLRlGHIR w fRaft @ﬂahlé@msf.\?ecmcwo@%dh&h@@ta ﬂ\y\\kb]fﬂdde%ystem or

to persons who may be classified as ganblers,

0
SR, Oy AR S tomens
rta actjvities, suc shopper’
(a%lb’r E\v\b’?‘ayc‘h’e '3661’9 fi’e%‘?'em%%ﬂegle&%ﬁ% sublfs)ltO ances”,
are not limted to persons who partake in these
act i vint thiss specifiegtian, dae tteri’ aambés& énintesdplpRynesn A person

I NVENTI ON
who interacts with a gambling facility and is not limited to persons who may be

classified as gamblers, who gamble on a regular basis or gamble a particular
amount of money. Similarly, terms referring to people partaking of other
activities, such as “shopper’, “borrower” or “consumer of intoxicating
substances”, are not limited to persons who partake in these activities to any

predetermined extent.

SUMMARY OF THE INVENTION

In one form, although it need not be the only or indeed the broadest form,
the invention resides in a system for facilitating responsible behaviour, said
system comprising:

an identification means for identifying the entity;
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n one form although it need not be the only or indeed
the broadest form the invention resides in a system

wo e00sHzasd it ati ng responsi bl e behavi our, sai d BYBFAER04/001161

conprising: an identificationymeans for identifying
the entity;a facility for verifying the identification

nmeans and facilitati rsuit,.of the be [ : :

tor FyBalibada vastipnadte SasEpAI Gy MRS (v itg pyuit of the
facility for storing information related to the

hmhayiguwr, of the behaviour by the entity; and a nodel er

modul e for conparing the information related to the

pur s tsteragehmeesisagdupled bip b dnecemmunigationawith the facility for
behavi our nodel to determ ne a category of behavi our

sﬁ&riﬁé‘ ﬁg@ﬁﬁéﬁdﬁ rdiatebianaké yurdureofirb dehaviourbgehe entity; and

esc es one or nore categories of the behaviour.

Sui t a%hlfqdoetlglﬁnm% fdr Eag'ﬁﬂéﬁegcgr{eaﬁﬁﬁﬁﬁnét% FhRUN®t thepursuit of

rel at he pursuit aviour by the entity

with a nodel descri.ping, earljer. V] -
Bruravia budis ntiRewi g PePagli R 18 ke hfifig @ category of
information related to the pursuit of the behaviour by
behaviouriaffheventitta nodel descri bi ng behaviour of a

di stribution of other entities. Preferably, the
behaviPreferabbg dhe dmhavicssnotel describes opei @remoge cafegosigs of the
to the behaviour. Suitably, the criteria include one

RéhdWe@. of : acceleration criterion, chasing |osses
criterion, frequency criterion, duration criterion, an

o P EREY, NG HEAU Kpbaernges memokhan wlted o
pursuit of the behaviour by the entity with a model describing earlier behaviour of
the entity.

Suitably, the modeler module compares the information related to the
pursuit of the behaviour by the entity with a model describing behaviour of a
distribution of other entities.

Preferably, the behaviour model comprises one or more criteria related fo
the behaviour.

Suitably, the criteria include one or more of: acceleration criterion, chasing
losses criterion, frequency criterion, duration criterion, an inter-behaviour
criterion, an income proportion criterion, an age criterion, a sex criterion, an
override criterion, a disposable income criterion, a proportion of time spent
employed criterion.

Preferably, in determining the category of behaviour of the entity, the

modeler module considers whether any limits, blocks, triggers and/or exclusions

related to the entity have been activated or overridden or whether attempts have
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override criterion, a disposable inconme criterion, a
proportion of tinme spent enployed criterion.

woe@berabd y, in determ ning the category of bePE/AUR004/001161

of the entity, the nodel er nodul e consi ders whet her
any Iinits bl ocks, triggers and/or exclusions rel ated

e oo SRS . BT or vcrs.

overr| de the limts, blocks, tri g ers and
excl uSuitably, e masleler meslule @dribH %atmlé‘ee&rttrwg@hégo dhe entity

different weight to the entity overriding or
Adredipyi og attenopting itdeowerridei B, limit, dggger, bblock andibor exclusion
excl usi on generated by the behaviour nodel than to the

@éﬂérbbédowf tHid ﬁéﬁﬁv@[lr AMRIMhAMEo tee @WEI ddftriding or attempting to
f-inmposed limt, trigger, bl ock and/ or excl usion.

?%r“??%y St ESAIRTE, Gl Btk %@‘%ﬂ?ﬂ?f Z‘”e
e R s o P FESEARE ot o
sent to the facility, an SM5 nmessage sent to

a
isgpeeprdatednifuiie fritkn adargatedmesadeis ﬁﬁnt 4o tbegntity. The
sent to an email address of the entit mail sent to a
taegdted gnesshgss mayf be neent imgre of: \agr bélctrcmi@sa@@sage sent to the
delivered in person to the entity. Suitably, in

f28HBRRPESMS Hitesagé isedt toa [irtabike commuieatioriesice of the entity,
bl ocks or triggers related to the entity, the resolver

ARAH A dditd %hteirg ‘éﬁéf&t‘% SFRhBRRB, BT SeiBr R hidithg address of

parameters o ac:| The changes to one or nore

(B Ryt R IR EAds %nggﬁ'i@raoé&?“’*ﬂﬂ%.% Blaiy
et nat eI PR behf"\y%\%%éaeh'n%‘u?r (S dfmitsblocks or

behaviour, limting a maxi mumlength of tine the
tiigbets wiatedate the QD’tltS’uéhle reseiven Mpdiieinitiatesod ahiarge to one or

t he behavi our can be pursued sinultaneously, limting
morel operatinl) garametdrsoflbled fadiliyr Tharchamges to one or more operating

parameters of the facility may include: preventing pursuit of the behaviour,
periodically preventing pursuit of the behaviour, limiting a maximum monetary
amount spent for each pursuit of the behaviour, limiting a maximum length of
time the behaviour can be pursued, limiting a number of times the behaviour can
be pursued simultaneously, limiting a number of times the behaviour can be
pursued consecutively, reducing the speed at which the behaviour can be
pursued.

Preferably, the modeler model considers whether any limits, blocks or
triggers related to the entity have been activated in determining the category of
behaviour of the entity.

Suitably, the system further comprises a resolver module for checking
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pur sued consecutively, reducing the speed at which the

behavi our can be pursued. Preferably, the nodel er
wor@sl2aensi ders whether any limts, blocks orPCT/Ay®H/801161

related to the entity have be%n actlvated in

determ ning the category of behavi our of the entlty

stem furt ris a resol ver
wiaehee mss. ReES Phaast s brlatecOmBe iRl poen Agated
rel at ed to the entity have been activated. Suitably
the sSditaly.f the eystesd fprthee somprispsra defartriumeduls for updating
updating information stored in relation to an entity
infeematiphestersd inyrehationbieean reetigr wadrd the antiysiamnbeen meferred for
relation to their behaviour. Suitably, the system

dd4idthREe FPRMLCTER thelr HePEl/RuUrmdul € for generating
reports about the pursuit of the behaviour of an

enti téumfmgfmreﬁ%«, Hem! fiftHe! ?%%6 ts%§t¢ ?Qpéiﬁ(f\ﬂﬁ]oﬂhf& fosr generating

only a uni |f|er ent| e en
he entity.

f
r§89“§%l§%hpﬁ]‘?epl?r§§rﬁ % 5?{’%‘“8%% ?gt'tgn el ectronl c

wal | et. n anot her forn] the invention resides in

met hdarefeiabiyacthei identifigatioss msansoetorae Y rurw;u%ndentlﬂer for
entity, said nethod including the steps of: verifying
ideniifgimgt theierdity and neariber inéormdtipnirglating tethé entity.
facilitating pursuit of the behaviour via a facility;

st or | Sgitably,aheudértifichBbmhshrists taneelpctionit vadibt.t he
behavi our by the entity in a storage neans coupled to

be i NaComBHErCfMeN tHé tidvERfor adsiddsy: .ncangﬁeﬁha@ ?d?’efacmtatlng

|nforrrat|on related to the pursuit of avi our

eHPeIbls el B e ens‘?.woe.q“&ugﬂgeth@s‘?éé‘sgoﬁ

verifying an identification means identifying the entity;

facilitating pursuit of the behaviour via a facility;

storing information related to the pursuit of the behaviour by the entity in a
storage means coupled to be in communication with the facility;

comparing the information related to the pursuit of the behaviour by the
entity with a behaviour model; and

determining a category of behaviour of the entity.

Suitably, the step of comparing includes comparing the information
related to the pursuit of the behaviour by the entity with a model describing
earlier behaviour of the entity.

Suitably, the step of comparing includes comparing the information
related to the pursuit of the behaviour by the entity with a model describing
behaviour of a distribution of other entities.

Preferably, the step of comparing includes comparing the information
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Sui tably, the step of conparing includes conparing the
information related to the pursuit of the behavi our by

wWo b@ser4siy with a nodel describing earlier bePeAt04/001161

of the entity. Suitably, the gfep of conparing
i ncl udes conparing the information related to the

FBILEY 1105 miRuT R dhe Hneipdr By fie: ity RoP 6r°more crtera

entities. Preferably, the step of conparing includes
relatedtq g behavieor mati onrel ated to the pursuit of the
behavi our by the entity with one or nore criteria

r el atQuitahdy,tthe chiterimvinolude dhe oratmoye of:fascelaration ariterion, chasing
i nclude one or nore of: acceleration criterion,

|66 NetitbAGH.e Frerfuichey | enteribheqdertivnc Idriteridrmnan  inter-behaviour
duration criterion, an inter-behaviour criterion, an

drfGS5FE. Bh GRESMEOHY0 IB {o#l CRRBrioA! é:?'ggg%r &ttit%ﬁb@{‘a 8e® ®¥iterion, an

criterion, an over e criterion, i sposabl e I nconme

oy  endy acBRhosHle bl AT, RS iom ghdme spent

consi dering whether any limts, blocks or triggers

ereplgyed ofiteTiafe entity have been activated. Preferably,

the step of determ ning includes considering whether

any |Suitaldy, theates of deteyginingandudes erobidsriogsvheihar agy limits,
to the entity have been overridden or have been

Kbele ot Ridgbrs fegated ¢o theldatity Haviet eddryactivatedit ep of
determining includes attributing a different weight to

the enfrdrapRY ahel SieRd oPdedéi '%I&dbsp\b%h%id%ﬁggbyhether any

limt, trigger, block and/ or exclusion generate

s B B b S 9 ! reve oo

osveelrgiddenrﬁJ gﬁﬁgvé g‘elg ’attterqgc? {d bg lo(\)/%nkridacpeorll/. or exclusion.

Suitably, the step of determining includes attributing a different weight to
the entity overriding or attempting to override a limit, trigger, block and/or
exclusion generated by the behaviour model than a weight attributed to the entity
overriding or attempting to override a self-imposed limit, trigger, block and/or
exclusion.

The method may further include the step of sending a targeted message
to the entity in response to the activation of one or more limits, blocks and/or
triggers related to the entity.

The method may further include the step of initiating a change to one or
more operating parameters of the facility in response to the activation of one or
more limits, blocks and/or triggers related to the entity.

Suitably, the method further includes the step of referring the entity for

assistance in relation to their behaviour.
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The method may further include the step of sending a
targeted nessage to the entity in response to the

wa@edsez4sdon of one or nore limts, blocks and/PCT/AU2004/001161

triggers related to the entit The met hod may further
include the step of initiating a change to one or nore

operating paraneters of .the facility in sponse to . .

Che. aswitahly; Bie niiynis iemed dof psistenc blREME grisdorization of
triggers related to the entity. Suitably, the nethod

ther behaviourc bfidee artity aasebeipy @lefigk rhehgviaus, greblem pghaviour or
assistance in relation to their behaviour. Suitably,
¢dmpesivieladdistiviedbeiavdsurfara asscategoe tferbbow ng

categori zation of the behaviour of the entity as being

at r i§ﬁité]@ﬂ?,a€hie%éthdéf RItherRaiias @i step of generating reports about
conpul si vel/ addi ctive behavi our or a sub-category

tb?g{)bﬁ%?it O%et%é@iod#lﬁﬁéﬁﬂ further includes the

genher ng reports about the pursuit of the
behavjour, .of .an entity..  Suitgbl t he, net hod furt.her,.
hel a8 wethad fidbel dadlinds 1 Bl HoGivs hbfisdtipn means
only a unique identifier for identifying the entity .
stadn@ enbt Baminue ideniifies forridealifying the @rﬁgy &heli gy other information
Sui tably, the method further includes storing noney
relaticigrtortheantiyy.i n t he st orage neans or on the
identification nmeans for pursuit of the behaviour.

Fur t heuitdiat tHee etihod Hertisreineides nstenhd anonéy keidegoardally in the
apparent fromthe follow ng detail ed description.

%@@Sﬁgﬁﬁgq%e%eﬁhﬁaww f-'ég ﬁgﬁﬂi%f th8 behaviour.

e Ilnvention and to € a person

ot 1 eckuthdl isdfuscoi e tosb U VSN, D By GBpRIdiR from the

descri bed by way of exanple only with reference to the
following detailed description.

BRIEF DESCRIPTION OF THE DRAWINGS

To assist in understanding the invention and to enable a person skilled in
the art to put the invention into practical effect preferred embodiments of the
invention will be described by way of example only with reference to the
accompanying drawings, wherein:

FIG 1 shows the system according to an embodiment of the present
invention;

FIG 2 shows examples of information that may be stored by the
identification means of the system shown in FIG 1;

FIG 3 is a schematic representation of some of the elements of the

system and some of the method steps of an embodiment of the present

invention;
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acconpanyi ng drawi ngs, wherein: FIG 1 shows the system
according to an enbodi nent of the present invention;

wo-R@smakpdws exanpl es of information that my PET/aUz00e/01161

by the identification nmeans the system shown in FIG
1; FIG3 is a schematic representation of sone of the

el e s of the system and song.of. t he.net hod.st f
an e é’df‘n%?ﬂw%fﬂntW@P@s@npegﬁ@%ﬁn&ﬂtﬁr'@%r gi%“ﬁﬁﬁgﬁ problem
exan])l e of identification criteria for identifying
ganoblinghard pbtantglinnmijemegambling; pr obl em ganbl i ng; FI G
5 shows criteria that nay be considered to classify
ganbl Fs5 shbBs@risdrianthadcnawbe icessitipead toaglassiReganbtess;
once a ganbl er has been classified; FIG7 is a
scregneh el sEHWY Qtdivitid seHRe HhaE take folddee dndeeatdamblen has been
which a ganbler may specify linmts in relation to
‘%'%%{iﬁe‘ﬂanbl ing; FIG8 is an alternative screenshot to
SHown in FIG7; and FIG 9 is a screenshot show ng

t he diting of an account for o i N .
DETAITIED! BESGPAIRAG BROMRS ?Wgﬁqd&q%@ﬁ%gﬁﬁ@%?gﬂ%? in which a
the present invention wil| be described in relation to
gamsbler mayasRreaifyindts ingelatigpite thelf 0AGYIBEponsi bl e

ganbl i ng. However, it will be appreciated that the

pr eseflG 8w antalternativerssre¢nstiof éalthad shawe ingdG Eaandn

and it nmay be applied to other forns of behavi our that

My beied e robtreeRbhet showingptHes cradiniglioftary eacceunhfor use in
as, but not limted to, shopping, the consunption of

gambling.

DETAILED DESCRIPTION OF THE INVENTION

Embodiments of the present invention will be described in relation to a
system and method for facilitating responsible gambling. However, it will be
appreciated that the present invention is not limited to this application and it may
be applied to other forms of behaviour that may become problematic or
compulsive addictive, such as, but not limited to, shopping, the consumption of
intoxicating substances such as alcohol, borrowing or spending money and the
like. Hence, the reader will appreciate that reference herein to, for example, a
gambler, in another application of the present invention, may refer to another
relevant entity, such as a shopper, a borrower, a spender or a consumer of
intoxicating substances. Similarly, reference herein to a gambling facility, in
another application may be, for example, a shopping facility such as an EFTPOS
machine or ATM. Furthermore, the models and criteria for diagnosing categories

of behaviour such as “at risk” behaviour, problem behaviour, and/or compulsive
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i ntoxi cati ng substances such as al cohol, borrow ng or
spendi ng noney and the |ike. Hence, the reader wl|

w@ppsezi4st e that reference herein to, for exanptEAU2004/001161

garmbl er, in another appli cati%l of the present
invention, may refer to another rel evant entity, such

as,.a. shop ender or consu

E}Gﬁl‘%&é’iecg’?ﬁﬁ‘é'OQUk%‘@ O ethers it of cydb-EReooNEs e‘?ff behaviour
@Earrbl ing facility, in another application may

FBfﬂﬁ' tonperein wilkvayygiergrding pnithe pagticular %nplngﬁimngf fhe present

machi ne or ATM Furthernore, the nodels and criteria

iheentibnagnosi ng cat egori es of behavi our such as "at

ri sk" behavi our, problem behaviour, and/or

CONPUE HYERASHLS tdf ke RRBSIRVErRR WIIl 195 HebcRicBithireference to
or sub-categories of behaviour referred to herein wll

AP et QQRWH}& gﬂat@?’n%érhﬁfélr %Ta]ly?rﬁqié ggar?*lg Sgﬁ?ﬁlfe $Ut as, but not

prese I nven ment s

descr i eference . .
Im@o[‘{p, Aofliter BRI §Taes e P Bladsiaf¥ %biaohénae'?a%%mm@ gaming
tabl e such as, but not limted to, a roulette ta
maawget@m@eara%aawqeaéuchaaﬂ 8 e#sing o gubr ohﬁoavever it will be
gam ng machi ne ("pokie") at a venue such as a casi-no
appretiated tHattheepresent invientibe imppt kvited talthasetapmisations and the
present invention is not limted to these applications

redehtiaventseniay by enipleyedriryother gapiblingdcenadbssuch as betting
ganbl i ng scenari os such as betting shops, racecourses

étition venues, Intern 1 ng, Keno, I otto and’

Eﬁ%?“&fé g e n&‘?%'ﬁlgiggﬁ“ebﬂ'ﬁggkg?ﬂe'5§§§i’§ni‘g. KGent i on
Foul AUB TefIERce &P dACt anfle Sue ZreciAiBg e e sotkiment of

machlne) or the |ltke that |s coupledto be in
thenpiespohinventian teorapiestenecdptise gambling éaciliesmpl wich as a
a local area network (LAN) 8. The venue conputer 6 is

roalgilectibley dbectiomic gamimg azachime (e.g. poker machine) or the like that is

§h%r sNOFR@8ouReSY MW KiSrsek grbyﬁ%rﬂﬂéj tBRind Kehd ofhellike, other

coupled to be in communication with a venue computer 6 by, for example, a local
area network (LAN) 8. The venue computer 6 is coupled to be in communication
with a broker/updater module 10. The broker/updater module 10 is coupled to
be in communication with local storage means in the form of local database 12,
which is offline and only accessible by the venue computer 6 via the
broker/updater module 10. The broker/updater module 10 is coupled to be in
communication with a central operations center (COC) 14 via a communications
network 16 such as the Internet. Although the central operations center 14 is
shown in FIG 1 as being in a separéte location from the gaming venue, it will be
appreciated that the system of the present invention is not limited to such an

arrangement and the central operations center 14 may reside within the same or
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with a broker/updater nodul e 10. The broker/updater
nmodul e 10 is coupled to be in comunication with | ocal

watmsagEsheans in the formof |ocal database 12CT/wh2mo001161

is offline and only accessi bl,{s by the venue conputer 6
via the broker/updater nodul e410. The broker/ updater

modul e 10 i s coupled to be in comunication with a

g aiferet gHaindiehHs- center (COC) 14 via a

communi cations network 16 such as the Internet.

Al t hdbghiralheperatiomsceniesr bt comprisestae storage sneansvin the form of
FIG 1 as being in a separate | ocation fromthe gam ng

cenrinat datdbasid 18 b@hiehpisesyuplied td et int demaysiicationf withea searcher
present invention is not limted to such an

rﬁbﬂ@lggﬁf‘f‘é‘ e riABIGRMZ 84 nRRANG ot 2AL 8h abbliBBlion module

reside within the sanme ora different gam ng venue.

t rati t | 88S a storage neans

20 A e S oBh A oGP ERoEr BRI S 811 &' Sl oc

ool Vi SWoURTIo2531500 CaBtReiser Fbangaton Tgans 52 1 identy a
application nmodule 26, a referrer nodule 28 and a o
gamel/gamblesdwhishamay e ins thet tafpokifebexample. sesard comprising a
identification nmeans 32 to identify a ganer/ganbler,
mbgesticsyriperi an tihtedgratedh oircuif dor efaring éfoemationl relating -to the
conprising a magnetic strip or an integrated circuit

Jarhblet OTAIRENAtVED), THE ii@entiiRbabh Medrts BReogRiTbbes key ring or other
Alternatively, the identification neans 32 could be a

i . .G § . |, . d tive
S B8yBE iAo SO AURIAL S5 8 h RF sanal indoat
i.ndicati.ve of infarmation. st.or in the j tifid cati :
RS Rl 3T R0 b P obfABR AR 8 art wi
that the present invention. is not Ijmted tg the .

FRgresigls shat {hfe PEeSe PRl S ditrimlted etﬁpﬁ'@y d@rtiqylar type of
one enbodi nent, the present invention requires that
ideetificaiionsoeans employ@dpar ti cul ar jurisdiction, e.g.

state, territory, county or other area, or within

In one embodiment, the present invention requires that every person
within a particular jurisdiction, e.g. state, territory, county or other area, or within
a particular zone of gambling activity, e.g. particular gambling venue, wishing to
gamble holds an identification means 32. Without identification means 32 the
gambler is unable to gamble. Hence, whilst all persons within a particular
jurisdiction, such as a state, may not all have the identification means 32, all
persons wishing to gamble in, for example, a particular casino will require
identification means 32 to gamble. Preferably, one valid identification means 32
will permit gambling in multiple gambling venues in a particular jurisdiction.

In a preferred embodiment, for security purposes the identification means

32 comprises information in the form of only a number or other unique identifier

for the gambler and no other information. The balance of the information relating
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a particular zone of ganbling activity, e.g.
particul ar ganbling venue, wi shing to ganble holds an

w0 desnefsxati on neans 32. Wt hout identificatiPCI/AB2008/001161
32 the ganbler is unable to gable. Hence, whilst all
persons wthin a particular jurisdiction, such as a

(5, e Jinrtibiéc r}%sgﬁr'e',qggﬁ‘gﬁﬁt &5 t@a‘i’%}ﬁé%&"}g;@gf‘% FaiMGte>fficient and

particular casino wll require identifjcation neans .
~ econganenl ccentrad fundaing, ofomse wfeimation relating slio; te a@mbier This
32 wll permt ganbling in nmultiple ganbling venues in

ohvizes ithel pecgssitysdi tiavimg. o updatefiafaredtienbodi thenidentification
for security purposes the identification neans 32

NSO | I Sof MA@t io0teisBué heeflacement ddkitifcalivAb@fiedts.  This
ot her unique identifier for the ganbler and no ot her

érﬁgﬁl%i’t %%QIJ ueéb Cr@gt?l%tdrg%hbﬂgﬁé?ﬁﬁ eaal{ eﬂ?é fhat may

Tt he ore entr

S R P P A a@}ﬁﬁfj{e%%ﬁé’%' Irecall the

obvi ates the necessity of having to update |fnformat| on
idpntification amans Saand @fﬁ%’éﬁ%ﬂ@f@?ﬂ*am?'ﬂb’d%ﬂ icatio faeans.

repl acenent identification nmeans. This enbodi nent al so
enablAdteraativaly ddentifisation meriss32niyoeomprise addiinng! information,
that may affect the information to be effected easily

swich authat BRowadd RIG. Penal btordge nekents. f Thatnformat@mstosed in the
and/or re-issuing replacenent identification nmeans.

s&dfggénﬁéér\(@bv hd ﬂ@ﬂﬂﬁéalti‘éﬂ%@éné’%@%ll ﬁ@ﬂﬁ dwumrd I%n selected.

i'tional orrratlon such as that shown in

e R e Mt rﬁ.é@@z:twezwez@@wme%ﬁs 52 may b i

end on th optl on sel ect ed. T{?ere [
'“é‘? %WQ? AArd AOBRRTRING @ TRGNGERAYIF S ?u ﬂra,ggawga@ in the form
may be in the formof a card conprising a nmagnet

of @ni iptegiiated citcpit{ife) with ke upiquecideptifigrottoens bmf@gmg@@tlc strip
circuit (1C with the unique identifier stored by the

amalghuethiec isforinptiandstichr aisethat showmsini BIG 25 istbregsint thet integrated
shown in FIG 2, stored in the integrated

circuit. In a further alternative embodiment, an IC alone may be employed for
storing both the unique identifier and the further information.

The information exampled in FIG. 2 will depend on the type of behaviour
with which the present invention is concerned. Where the behaviour concerned
is gambling, in an embodiment where the identification means 32 and/or storage
means 18 stores information other than just the unique identifier for the gambler,
such as an identification number, the identification means 32 and/or storage
means 18 stores the following information: sex, disposable income, an age
range in which the gambler fits and/or proof of age. For this option, the

identification means 32 and/or storage means 18 may also store the following

information: name, address, email address, portable communication device
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circuit. n a further alternative enbodi nent, an
al one may be enpl oyed for storing both the unique

wo dsneX4ser and the further infornmati on. The PCT/AU2004/001161

i nformati on exanpled in FIG wi |l depend on the type
of behaviour with which the present invention is

co cerned et ehavi our concer ned

SSEE Bibar A oarB. Rt o dhafe PSE gp%ﬁ@i@%ﬂ@‘?@g“ﬁﬁﬂs andfor
and/or storage neans stores information other th

e tortmera sebiiritiaigsh blocke thatogan mEevrntbingr owsge @f éae gard from
identification nunmber, the identification neans 32

gavtibbng st dhegevmeransletost orfes onlyerrfavidiatoy rigformation required to
i nformati on: sex, disposable incone, an age range in

Sbtiafh thd wegﬂmébﬁdsn frhégnBd/ igrvandopioodiofaggs. Fitie bRiysmandatory
optl on, the identificati-on neans 32 and/or storage

tﬂﬂysf%'rétf!’ %gﬁs ,aeﬁnffceh @W‘n@gné B %%Hagg meahE: 18 is the

ress ress, portable comuni cat

@@ﬁhc‘%e@é@bﬂ“ AR GO BB g ogfl & i os v v

self-initiated bl ocks that can prevent the owner

agR itisrRPTsiimigaiie gemgbler to g EPOoBYROKSHY, 'Br?heﬂ%‘se that they
only mandatory information required to obtain the
aeidentiiechonlyrbyrtbenmi@re identiién. d proof of age. The

only mandatory informati on stored on the

I dent Siricedt isoposstdlesontite gambigeorarpudretBeiidettification means 32
unique identifier. Hence, in one enbodi nent, once a

aeb"lehgé n@rﬁ)e%fﬂﬁiﬁr pﬂﬂﬁdmgt d ShdrRsSidpkiforf UddréSs, in one
l'er t e anonynbusly T'n the sense that they

?@%ngﬁ% Eé§eoqjlf8$%é\ll|i)§ cﬁ Pd;@]éuggﬁlb ﬁg%cm@'i‘%&dd used by
\peckATableE, Sherdard @?ﬂsﬁ%ﬁﬂ)ﬁ%ﬁ%@@ iderffigiovish e hoﬁ@'er uses their

resources will be directed to the ganbling facili
identificationdmeans 2. g lrienaation: ean &ms’obe r?@rmaemcat%ﬂ t4> the gambler
being identified when the ganbler uses their

videtitd folacdilingn faaliitns4 3. thenfarmadf] dor exantphentdrgeted messages
conmuni cated to the ganbler

warning of approaching, reached or exceeded limits, enquiries as to whether the
gambler wishes to continue gambling or notifications that further gambling has
been blocked. Communication with the gambler may alternatively be in the form
of human intervention, such as a gambling venue employee making contact with
the gambler and delivering a targeted message in person. The gambler can be
physically located by virtue of the gambling facility 4 at which they are playing.
Communication with the gambler can alternatively or additionally be via an email
sent to an email address of the gambler, mail sent to a physical mailing address
or an SMS message sent to a portable communication device of the gambler,

such as a mobile phone or PDA, depending to the correspondence information

provided by the gambler and the urgency of the targeted message. For
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via the ganbling facility 4 in the formof, for
exanpl e, targeted nessages warning of approachl ng,

wo e@shzdsdr exceeded limts, enquiries as to WEt/ABL004/001161

the ganbler wi shes to continug,ganmbling or
notifi cations that further ganbling has been bl ocked.

nlctlo th the nbl er ernativel g N
SRSy fr gt e ssnBe  JoRmh hearbleE ' ¥l i dadsa it would
venue enpl oyee nmaking contact with the ganbler an
rrefargllyi ey sent afig cre dmmaskiaigeCoAMBETGAlion W"@a@b‘FBraS via the
can be physically located by virtue of the ganbling
dambling Yadilityt 4nhorc vig HalViSaneessiagei ng=maiimmayi bet iaon appropriate
with the ganbler can alternatively or additionally be

AdrmaRicali‘h Imé&aY wherdthecgambling ticiiits i9brévided @g;fd?fexample a
mai | sent to a physical nailing address or an

‘g%ﬁ%?%r?‘ﬁ%hér @%MBL%)I e communi cation device of the

suc e phone or PDA, depending to

t he qar nde celnf rmati.o vigled .1 he. ganbl er

and Retg: Genap optpflestidiy iR dxth s S a8 il Mgars andior
targeted nmessage i nform nq the ganbl er of an excee (tfd oL
$iprace WMRANS ﬂﬁeﬁ@@‘él&heb@ loudrg Wﬁn‘éﬁtoﬂfn’r@ ryagion: identification
communi cati on nmeans, such as via the ganbling facility
rymber, \nemc{smdress,agmanmdsdresm@atseofahlrtﬁp|@e6pdl5@peable income,
comuni cati on neans where the ganbling facility is

MW prdfof ajer Fuaths eptenythe Jéemification metrs reid/or storage
ganbling. n the second option shown in FIG 2, the

@%gﬁ% gélrﬁé\} hRB éi@@énélaﬂwre%bﬁrﬁ@%sea wﬁgamtseﬁnd/or a self-

| owt ng mandatory | nfornation: entification
BB S T AT S Bl i

opti on, theldentlflctlon ns.and/ or, st e

RPolte HPRSHRE 1B RoP AL i G2aipIgrRBF TRgved Without the
limts and/or a selfinitiated block. Since an add
ss@twdwawpd@é%mrc@@ pdgrese piovidedels fadse.nine mswpes of the
poi nt. However, in the event that the ganbler has
pregent ivweitinn refeired to above can be directed to the gambler as described

above for the first option.

With reference fo FIGS 7 and 8, the self-imposed gambling limits 33
and/or self-initiated blocks and/or self-exclusions can be tailored to the gambler’s
needs, but are optional features of the present invention. Alternatively or
concurrently limits and/or blocks and/or triggers and/or exclusions can be
imposed by other authorized parties as well as the gambler. For example, a
block may be for all but $2 gaming machines to prevent the gambler from playing
higher stake games. One or more blocks for one or more machines may be
included as required. A block may prevent the gambler from gambling at
particular times and/or on particular days, e.g., when the gambler receives their

wages/salary or during certain hours when the gambler is likely to be, for
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system bei ng updated or the address provided is fal se,
the resources of the present invention referred to

w@bwse2ash be directed to the ganbl er as descrpP@EAU2004/001161

above for the first option. Wgh reference to FIGS 7
and 8, the self-inposed ganbllng limts 3 and/or
el f-i

i nj d bl ocks and/ sel f
SEmilpolfeding BokmPe REssHa BRIFGRLER,; BB eREmoe. FiG 7
features of the present |nvent|on ter at
mth%ma@mumm@mb&ﬁa/ RsHHERNE Ih e ri\qurﬁg@g% the maximum
and/ or excl usions can be inposed by other aut hori zed

semsidrespesd viel be k1 0the \Waehlye dailFomantbiypard/on ysiaskyktime limits
may be for all but $2 gami ng machines to prevent the

ATHF eimduritmimiteyand@/ohi mBehinet e&laeghmits . mayeber spadiied by the
bl ocks for one or nore machi nes may be included as

%aerﬂng‘eF.ed'Arﬁ (ﬁiti%ﬁk 6By vdiB¥etHe ¢ cﬂ@ﬂbhﬁf‘tsf h%ﬁ) be activated or

ng at rticular tinmes and/or on particular

C%a%éyﬁg%g a§)9|V\,ﬁelpr8i&]%1 ?\ﬁ%ﬁ @gl ?xg ilrg?h our@s %Rﬁ’ih of diff; ngrent types of

is likely to be, exa [ Oxi at ed and

gapkiing <€ & mmlﬂg. a nﬂ&t%gsp sﬁmpl"éte”ﬁ@%"@%%and slot
t he maxi num ganbling session tine to be 3 hours, and
mhachimasi onfier Swess Db MeEesiREaitc Bpes10Dgamblirgy | Thagisefting of such
nonthly and/or yearly tinme limts and/or anount limts

linité cindTaddgere walyubel dohesovay tie copemiuhicatioby néfeork 16 via
ganbler. An option to override the specified limts

TERNIrRE 1§Cdr'Wé1§@i€amy e@@ﬁﬁie'd\/rﬁb@ﬂne@df(‘di daniblirgy \v&mé@e

set for overall ganbling of dlfferent types of

ganbl | iy % BFe n_gfreg aghﬂgdﬁ'ﬁgrlnte%o LR %?&te% BA gd?ntlflcatlon

i ntern. rng an chine or one or

Fhane cednelSgF iin AeIg0ert erﬁilg%%' i sﬁf fifhtionTbéins does

network 16 via term nal or via suitably equi pped
neiciesyibdn ﬂmaﬂc@bmﬁlfﬁbthﬁeﬂﬂ!@@ hiog/eypéftgprlggnhﬂcatlon means can

enbodi nent, no noney is stored on the identification
be used to pay for gambling. With reference to FIG 9, a gambler can credit

funds to an account stored in the central database 18 via the terminal 15 and the
Internet 16 using well known electronic funds fransfer means. Once the
identification means is verified and gambling is permitted, the account is debited
as funds are wagered. The account is credited with wins during and/or at the
end of a session.

In an alternative embodiment, the identification means 32 is employed as
an electronic wallet that stores monéy electronically that the gambler can use to
pay for gambling. Money is transferred to the identification means 32 via the
Ihternet 16 using commercially available technology. For example, where the
identification means is a card, a suitable card reader/writer may be used.

Optionally, the gambler can specify a maximum balance 35 that can be
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means 32 in electronic format and therefore | oss of
the identification neans does not result in financial

wo o®s/02353 t he owner. However, the identificatiPCI/AB2008/001161

can be used to pay for ganblipg. Wth reference to FIG

9, a ganbler can credit funds To an account stored in

the central database via the termnal an e | nternet
9?6‘“@§Fin\(ja\/€€13|'dﬁ'ﬂtéfmt'eﬂélt‘??ﬂﬁl?@f f@gn@twﬂ\gftgp maxigaum balance
Once the identification nmeans is verified and ganbling

dan lpespecified bytateauihosiaed otherdediy @Uth@se\famidisatathts is necessary,
wagered. The account is credited with wins during
Andéecritaid HHer radimf Thesemsirmum balancalfeatunatdanebe employed in
enbodi nent, the identification nmeans 32 is enployed as

g eﬁ‘é&Fdrﬁ@Waﬂemhbsalrﬁéiﬁtorsﬁ HEarmRaHefl WREFOINGS laly stored in
at the ganb can use to pay for ganbling. Mney is

tf‘ﬁ%gf‘ﬁg 5§%btaget1§e identification neans 32 via the
t

usrng” commercial Iy avail abl e technol ogy.

. sui i PESHEFOPRIIBO T BB P § a”%gﬁleiwé@voyseparate

t he garrbl er can specify a maxi mum bal ance 35 that _ca

meddies! ke. eitiokefempdile pouRiad ite PerfapemMaunication with an updater
Al ternatively,. the maxi num bal ance can be specified by
raodalet horTheedbrikee/updatery modulae v ereceivest entuiries from and
necessary, as described later herein. The nmaxi mum

drhdipR ke HBiLte e Ban®phOrelity 8 Jiaehe\esiueotdraputer 6 to, for
wal | et enbodi nent or in the enbodi nent where funds are

Xe duﬁg kj@eéﬂ‘ﬁw %ca{dsaéf et |ﬁﬁﬁ§ﬁt%ﬁ re-léﬂ btbochﬁrdéiﬁgl@? fkld on the

a Si ng e no e or separa

igo Hﬁtliﬁﬂ%ggtm%n%a?h éﬁeg}ﬁ@ﬁtﬁega@g}xfﬁ{ gta%xﬁs %euéually carried out via

br oker/updater nodul e 10 receives enquiries fro
BonROMMEIG AL NRWRSK: 1 BaTBPITRgaNae TioryoHoD; Jofdp about the

venue conputer 6 to, for exanple, check the status of

gareblenfio thmceonalrdstabase) 180 Howevernifi e easnmupigatine network 16

is not functioning or the broker/updater module 10 is offline for any other reason,
checking of the gambler’s status may be carried out by interrogating the offline
local database 12 and/or the identification means 32 and returning the gambler’s
status to the gambling facility 4 to inform the gambler. The broker/updater
module 10 is also responsible for encrypting and storing data received from the
identification means 32 and transmitting the encrypted data over the
communications network to the central operations center 14.

According to one embodiment, the resolver module 22 receives the
encrypted data from the broker/updater module 10 via the communications
network 16. Once the resolver module 22 decrypts the encrypted data and
updates the central database 18, the stored venue record may be deleted. The

resolver module 22 checks for self<imposed limits and/or any other limits or
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identification nmeans 32. Checking a ganbler's status
is usually carried out via the conmmuni cati on network

WA goobg23483 errogati ng i nformati on stored about PEEAU2004/001161

ganbler in the central datab 18. However, if the
conmuni cation network 16 is not functioning or the

broker/ updater, nodule is offljne, for, any, ofher reaso

tBogRRi  eriet gl PR AP BLbloBk TeubS eyt on the
interrogating the offline | ocal database 12 and/or the
identification ameansidarie BBvaRt thetgambley ahéhejaris@etien or at the
status to the ganbling facility 4 to informthe

djearstien .of Ere appropeiatelpdatteorizendather Iartys fadrs @ambling further. I
responsi bl e for encrypting and storing data received

therRMid he daest thakdt, | ©e BERS 18caladdtabaassn? tdridigr identification
encrypted data over the communications network to the

. i i o .
8% S50 5P o, 5985 8401 Bfe embociment s
ncrypted data fromthe broker/updater [
R UB S LBkt A0 WP 55 VoL o7 ot one o
nmodul e 22 decrypts the encrypted data and updates the,.
mere rafionattabbe dnitigied e reledippdio, thrientibe ad hgr parsuit of the
del eted. The resol ver nodul e 22 checks for

tesHdviourposed |limts and/or any other limts
ortriggers. f they exist and are exceeded/activated, a

bl ockTi@adpficaticr ftodule (18 prolssisebi syatéranmesesessiBip applications
prevent the ganbler, at their discretion or at the

| ' ' jRiEhE iduchassiBRIRMAE dhindnications
rcg?n{eggt?g?itﬁ% ﬁr‘ltéﬁﬁeﬁr?ﬁidﬂer e |i s a status change, the

of fline.local dat.ab 2 ' Wi i
S0 T8 8 LB ek PGt §58% bS58 FRA mtemet
enmbodi nent, as descri hed | urther detail herei the..
HewBHei (horgaaIeaD BEREeaSo NS OF presesSTId Ry cations by
be initiated in relation to the entity and their
pail sndtgarferates deshationshin beteandipei systara . hriideatifigation means
processes system nenbershi p applications
32 and the public. In another embodiment, the application module 26 may be
accessed via a dedicated machine comprising, for example, a display, keyboard
and scanner, to allow applications to be submitted. Such a machine may be
located in a gaming venue or elsewhere, such as a shopping mall. In another
embodiment, the application module 26 may be accessed by a venue employee
in a kiosk or the like who receives and enters applications. In one embodiment,
the application module 26 is responsible for updating the central database 18
and the venue offline local database 12.

The modeler module 24 performs periodic comparisons of the information
related to the pursuit of gambling stored in the central database 18 for all

gamblers against one or more stored models describing one or more categories

of gambling behaviour, such as “at risk” gambling, problem gambling and/or
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and therefore the application nodule 26 is accessible
over the communications network by the public. Hence,

wa@ppbiozasi ons may be submitted via the | nternePCT/AU2004/001161

However, the application nodu 26 also allows for
processing of applications by"mail and generates a

rel atj onship between the stem 2, the pdentifjcation
FRIBRYISS At i OAUINING:  RURGE aledaizalipiert Claspleaton of the

application nodule 26 may be accessed via a dedicated
categones obgamidlinggbehavioax may Be employpdapuch @gplouy, gnedium or
and scanner, to allow applications to be submtted.

ﬁ?hhoﬁthmdihéneFUﬁMidm bbtisd exbdelen myzdile 4 émlededetermining a
el sewhere, such as a shopping mall. n another

gif@ggbf@%ehé\ﬁ@ura@ﬂodh!ec@émsﬁr rpdUlreoR8 dmbodithartCesRaEting a list
y enu who

e enployee in a kiosk or the like

r [ e [ j_O, 3 ” j

G0 SR IErCS AR Lo, B SRRt e
the central database. 18 and the venue offl.jne l.ocal .

B an gormpuIHR B PGABISt CE sl-Galeqoy Hheteel; Jdjeist may be
conpari sons of the information related to the pursuyjt
forwgedesl g seferrall servien Prevder SUaBiRSOUNgENQ: dhe modeler
ganbl ers agai nst one or nore stored nodels describing

aeluls 24wiso ceparpies ey aftoranpeisogabinfierviation okthengambler from
"at risk" ganbling, problem ganbling

O RiE GE TR HtTFieY Bs866lakidi with edTilentificatfoir ine@hs 32. The operations
categori zation or classification of the categories of

rgfﬁgql%u Mel?ﬁ?g}‘gdgﬁg g@né’%g '@e"&ﬁﬂwe safelrafSehA¥ provider will be

't ke. Functions of the nodeler
dule 24 include.determ.ni ng a category of behavi our
agsqrf#@dégrm?r@ré’%ﬁﬁ, %r?i"%fﬁ - enbodi ment, generating a
list of those ganblers that nmeef the criteria,of an
" at ri'rbﬁ"reé%’fﬁﬂgg}o,duﬁﬁ 88 -épﬁﬁqjgﬁgf\%rregﬂ sogegerateé by the modeler
conpul si ve/ addi ctive ganbl er or sub-category thereof.
ireelule 24 aag perfirorsvaipdstes of dhe aeepids ins#heicestral database 18
provi der, such as a counsellor. The nodel er nodule 24
abpendingaraveetizaryors ho thtbrpds soyadctionf takent by thefrefelral service.

ganbl er from

For example, a gambler may be referred for counseling to help their gambling
problem, but an offer of such help may be declined, as described in more detail
hereinafter. The referrer module 24 updates the records in the central database
18 to indicate that the gambler is receiving counseling or that they have declined
counseling. The referrer module 24 is also responsible for updating voluntary
blocks on gambling created in the central database 18 and releasing such blocks
as appropriate. Furthermore, the referrer module 24 is also responsible for
updating and removing self-imposed limits stored in the central database 18 and
outputting the net result of the referral.

The reporter module 30 is responsible for generating statistics in the

system and method of the present invention such as, but not limited to usage by
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the unique identifier associated with the
identification neans 32. The operations of the nodel er

woaahz423l and the role of the referral servi cRCT/AU2004/001161

provider will be described i re detail hereinafter.
The referrer nodul e 28 updates the records generated

by the nodel er dul e .24 and, perf t of, 4t :

3 Semey o1 SBD R Rl dhrSsees o BRI fifichighoe, Bmographic
whet her or not there is any action taken b L}ge

aref socidlecoBenia Statisdicsexavpnue statipligs) and rFé? The reporter
referred for counseling to help the|r ganbl i ng

Rbaulee8D hlsd monitbferstatistieacsudielas aapayi@eqiectaﬁnmeﬂ thes gaming
described in nore detail hereinafter. The referrer

xﬂ%uhsn 24arHBERY RRilPBroé@sanily, lbyaltheatecot yamblesarasiastitutions
o I'ndicate that the gambler is receiving counseling

QF@DE&EWO& eldgﬁﬁllléeﬂﬁ,ﬂ rlgféénSd ing. The referrer

o responsi bl'e for updating vol untary

ey i GG b0 bt 8 Phapid o v
the referrer nodule 24 is al so res

cpdeal idatpkese 1?eﬁ§\yewrgcgpy1h%gg qduf’ gﬁoédedzq 28, 30 of the

the central database and outputting the net result of
téreral efperations darder tpandéer thed@nsiecaraputes oargl/er Braksr/updater
generating statistics in the systemand nethod of the

,l%gg@ﬂo bP¥RINérUe.such as, but not limted to usage
bya ganbl er per ganbling faC|I|ty 4, such as per poker

mechi perRdy fIRIRG Bprerﬁb(ﬁcﬂﬁwe?\@é:'o@%@n&'@sénﬁﬁmtdrﬁ‘bhcwlll now be
revenue S a Istics and t [1ke. The reporter nodul e

al so t C ch as a payback t f
deacpa "ﬁwrﬁ%ﬁﬁ% BEHE $5mrbi i ng faci ."& ratto o
roductivit walty data f .
Phot | i gemblexibaesin iag 299t Fasdliy 4 Fich as,a poker machine
rates. A searcher nodule 20 nmay al so be e I(% ed tfo
84 archgémingitabie Bothe identitieation m&af‘%@gs‘@ng§ g‘%ﬁéﬁ rig example,

by the various nodul es 22, 24, 26, 28, 30 of the
a card must be verified by the gamblmg facmty 4. This may be achieved by, for

example, inserting the identification means 32 into a reader 13, shown in FIG 1,
fitted to or otherwise in communication with the facility 4. In one embodiment,
the card must remain in the machine 34 throughout the duration of play to
ensure that the gambler can only play a single machine at a time. Alternatively,
the identification means 32 is removed from the reader 13 after verification by
the facility 4 and the identification means may permit the gambler to play a
predetermined number of machines simultaneously or cumulatively, e.g. in a
predetermined time period, such as in a 12 hour period between specified times.
For example, the identification means may permit the gambler to play 5
machines simultaneously or 20 machines in one night.

When the card is inserted into the machine 34, the broker/updater module
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central operations center and/or the venue conputer 6
and/ or broker/updater nodule 10 of the venue. Further

w0 e@biers3 of enbodi ments of the present inventPONAURG0K/001161

now be described with refere to FIG 3. f a ganbler

Wi sE_es tg4use a ganbling faciTity 4, such as a poker

machi ne or a_gam ng table 36, hel entificat.ion
{bintistes 3 Ghackot Rar RIERYS Of G1e eRtaplsfars &%gpwmwtws network
verified by the ganbling facility 4. Thi s may

e el coptralfaperatienmeenter Adde venty whethaﬂ@w blp@lsﬁ asnin place
means 32 into a reader 13, shown in FIG 1, fitted to

for tigdthgambee iAvcording o eate embodirhenthd, farcerarngleda self-initiated
one enbodi ment, the card nust remain in the machine 34

51880 Uéﬂb%\x a bhﬁ:kq}l*éét*éd%y Qﬁoﬁhb@)éu&%r&@ﬁ ety igah pldwe, approval to

gantl er can only play a single machine at "a tine.

gﬁ% nayergﬁé%de?m%é&'ﬁﬂﬂm Gi3h! 8 SRRt %Zrétﬁrr{eﬁ%“tﬁg machine

o ' er verificatron by the faci

and the jdeptific o neans rmt th (.10

54 Byeveninabecoshlss TRmoan mB g dreERid] ﬁaﬁ’?%@ﬂmmy be
or cunul atively, Lﬂ? in a predetermned tinme peri

ashievers byn physizalho whisahdingo the endeline speipgs ABY gql??@ie electronic
For exanple, the identification means may pernmt the

gadrot enectlmmﬂsaynéammm |r5|thellarhneW1h@r6y rer biwks are in place,
machi nes in one night. Wen the card is inserted into

GARbImE ¥ Permitted bRahB Blsehined dpties idepdfication trieanes2is reported
check of the status of the ganbl er via the

Ce%@hc%t Rk AR e E|a%39 &R Ei%‘nﬂhcé%ﬁﬁf AdS 32 preventing

er to verify er any bl oc are in place for

Ll v T

created by another author ty 1S, I , .
appr olfafhe 63%1’%]9&9 Qe(ﬂﬁflpé %ﬁ\'&ﬁi&'ﬁ%r@@% Gn9aming table

this effect is returned to the machine 34 preventin

suneh garzblcerlette tableyambbaley at the Jakleirust ysshihsaideniifigation means
g; Xcobc?heck that the gambler is permitted to gamble using, for example, the
reader 13. Once a gambler is verified as permitted to gamble or otherwise, as
described above, the gamblers money may be exchanged for chips by the
dealer to enable the gambler to participate. Money may be debited from the
gambler’s central account or the identification means 32 if it is being employed
as an electronic wallet.

Once the gambler is permitted to gamble, the gambling behaviour of the
gambler is monitored and information related to the gambling by the gambler is
stored by storage means 18. According to one embodiment, each transaction is
registered by the system. A transaction is considered to be when the gambler

exchanges, for example, cash for gambling chips or gambling chips for cash. In

another embodiment, each bet, wager and/or gamble placed by the gambler is
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achi eved by physically disabling the machi ne using any
sui tabl e el ectroni c and/ or nmechani cal neans known in

wao b@sme4s3 Where no bl ocks are in place, ganbliPQI/AB2004/001161

permtted on that nachine. f :?Lge i dentification neans
32 is reported as stolen, a blrock wll be pl aced on

the _identification neans 32 preven a Vi a
rpagitoredeand fin %ﬁnn&‘%@@ glergto ﬁf&refgs@/ :ﬂ% 4fR- Information
ganbling facility is, for exanple, a gam ng table such
retated togambling hpithe camidar i patodinally agrr@wmeatedst@ the central

the identification nmeans 32 to check that the ganbler

dperatiomicehest 14 vgathed eomsiunications eetamek 66 hihe steraddry storage
13. Once a ganbler is verified as permtted to ganble

rﬂéaﬁ%h%r W Fex&%p@%éur‘ﬂ@%ﬁ@%ﬁouﬁﬁ@f ﬂ\@ﬂf@&%}anﬁbl@@ﬂﬁ)& session

e exc anged for chips by the dealer t0 enable the
S LA 20 B T PGPSR and v
ek o SR ST Gt Bl bl gosuency
behavi our of the arrbl er is nmonitored and informti

therenfenay dea a@rg@wﬁddr@omﬁl anslog alipmative dniormagian tf9lated to the
storage neans 18. According to one enbodi nent, each

darabkiag beleaviosr ofdhegaeniddr mayt e stoyad bmstdkage:mems 18%n

I's considered to be when the ganbl er exchanges, for

exanpine ongagmbodimeatyolvheg: dinigstriggeeaHdvendeehi pét, fibe stored
cash. n anot her enbodi nent, each bet, wager and/ or

rﬂ fioR! a&RA ?é’ thgecﬁ@méltr% érﬁgﬁg{ tOWfﬁQﬂéV&é\mbled and/or total

ornation relate reto stored by the sys

L T

center 14 via the comruni cati ons netwyrk and st ored

bR PRBEHY ayforizg %Qgﬁg@@y—mpewﬁ}f iyts AR éqfotggge@f P¥nd if the
noney ganbled in a session and a total ganbling tine

liveiy aibd/arttogeer isfAnninaching@shes hren geeasideddhe ganabler is notified.

In one embodiment, whether the gambler is permitted to override the limit is
determined by the gambler and/or the appropriately authorized other party when
the gambler applies for the identification means 32 or afterwards. For example,
overrides of limits may initially be permitted, but where limits are continually
overridden, the modeler module 24 may determine that such behaviour warrants
that permission to override limits be at least temporarily denied. Hence, any
overrides of the limits are reported to the modeler and in a preferred embodiment
are considered when determining the category of behaviour of the gambler.
Overrides of limits are discussed in further detail. herein. Overrides of the limits
are also recorded against the gamblers personal record for later reporting to the
gambler, which provides valuable data for analysis.

In one embodiment, at least when the identification means 32 is removed
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nunber of ganbles may be recorded. Amounts won and
| ost and the frequency thereof may be stored.

wadasneaanl and/or alternative i nformati on rel BEBEAULDG4/001161

the ganbling behavi our of theyganbler may be stored by
storage neans 18. n one enbodiment, where

A LSRR PN GRS "B o G Whcg oombler
é%ﬁnéé. i Bt o (bt Gordir StaRRor reduw%?%%rwim gagh of the

aut hori zed other party-inposed |imts and/or triggers
gemiblief’ s tawdivitiesi t Updaleoof thei egréralidatapase48hnay akso kasur during
been exceeded the ganbler is notified. n one

SifHgTEMhe Whditbatill ihsuganblieis nct |mited té,eamoont gambled, time
override the limt is determ ned by the garrbl er and/ or

%ﬁé‘r?}ogamﬂ?lﬂ Aus e,y a/?dﬁ ﬁPFo'stz Qﬁe&%g‘\ﬁ/bnﬁﬂ%é& ﬁﬁ\%rbétﬁ@en successive

er a e identification neans

It R ] ——
t [ dd h | ;
o R R b e I er e Ry

to override limts be at Ieast tenporarily denied.
HenceWithngfereace talestion 38He AIGnd.tis ateembpdinent efdheriavention,
nodel er and in a preferred enbodi nent are consi dered

pérRdicklye erg. riowglyt Yaily avesidy wpndforbrebathiyo dne ofioddler 24 compares
ganbler. Overrides of limts are discussed in-further

tAgt @cbr&bebﬁ'tﬂforrﬁ%ﬂ%ﬂ sfRed ah thBecdritfl tcfét@tﬁ&eahsqor each gambler
recorded agai nst the ganbl ers personal record fo

%,d;e?lﬁétbérﬁeog fd rﬁQdélQ%tgé‘@éhﬁfmn%B (%30%5% fdgfeﬁnbll g, such as “at

or analysis. n on eas

en the identification an s renpved t
T N TS B L S N R 5’ eoW& Bﬁh@ﬂ"e sub-
a ganbl er cashes in their chips, the central a}P
cesegeriem tharear, iuch asae high “athisky gamiler oF fwinse ledt gambler. If
Update of the central database may al so occur during
thardre ogmoTa dantifieatorciiteria et adafegsuy of gamhllnguauphﬁ ‘at risk”,
to, anmount ganbl ed, tine
problem, compulsive and/or addictive gambling are not met 40, no action is
taken 42. However, in one embodiment, it will still be recorded that the
comparison between the stored information relating to the gambler's behaviour
and the behaviour model yielded a nil result and a date that the comparison was
made.

If one or more of the behaviour model criteria are met 44, in one
embodiment, a counseling process is initiated 46 based on the identification
number or other unique identifier of each identification means 32 held by a
gambler meeting the criteria. The counseling process will be discussed in more

detail later herein. However, counseling is just one option available in the

system and method of the present invention when the modeler module 24
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spent ganbling, noney won or |lost, credits won or
| ost, time between successive ganbling activities,

wore@kiozdsdr ganbling facility identification apdl/ap2004/001161

venue and/or if a ganbler haszéequested a copy of
their ganbling history. Wth reference to action 8 in

|G 3, in one odj ment. of .t he inventi on, .
diiinesan GamBles S BRRYOU 46 FayTeRRaBy] §7 anapgioular category of
mont hly, the nodel er 24 conpares * the records of
beffayiontt | dorsaxanale; i angarelerrigl calagelizak asgan gt dsteigambler,
ganbl er against one or nore nodels for determning a
irgtosiay wneforgmobe ilimdts sublocks may bal midre suitableethan immediately
conmpul si ve and/or addictive ganbling, or one or nore
ARG B IJapsblé R e8linssli) 86ck liRiigmagberihdke form of gambling
ganbl er or | ow problemganbler. f the one or nore

: it , teriaf i ng
YRS, AR IMIES! fie ke & 118 RPN ociBrel!

addi cLive ganbling are.not..nmet 40. npo action.i.s take

22, Vianels o Bite MshBrudh crtepa i deterninie & Etegory of
recorded that the conparison between the stored
helfaviontsush asprabieny gemhling ygnhoxn i ks diang 5.akmstep 50, the
t he behavi our nodel yielded a nil result and a date :
arhaunt gamblerp s detemmivead aaden oferallewisr omboss. oiWhdre the gambler
behavi our nmodel criteria are met 44, in one
I ABNNEN Sho@wnGAUEISS 1520 hobais & taken stdpab4 dindthi aadddiment.
on the identification nunber or other unique

. C o . LhbRati _ _
\Vé/?l\%g% giﬁé %ﬁlﬁgﬁté l6SteRy Showa lh%eﬁ%”,‘glé?%né’&ln%d@o@the loss is

_ _ e criteria. The coun i ng” process
Rsniis® ST S i B afkdrapeo ShedfisTapiet ofghe gambler,
ARG BRSPS AAAT 5 i B B sambing
to correspond to a particul ar category of behaviour.

Wigs ancklopses, it earligsmehayious otﬁlaeg@mbieédaagemsamtedikykstep 58.
?ﬁen?rlc%rn%e value may be, for example, a disposable income or an amount the
gambler is prepared, or can afford, to lose, which may be specified by the
gambler upon applying for the identification means 32. Alternatively, an income
or income bracket may be obtained by referring to records of the taxation office
of the jurisdiction in which the venue is situated. In another embodiment, an
“afford to lose” figure is determined from a credit score assigned to the gambiler.
The credit score can be determined from information provided by the gambiler,
such as one or more of income, outgoings, number of dependents and/or similar
relevant information.

In one embodiment, the gambler is only permitted to gamble the “afford to

lose” figure in a prescribed period, such as one month. In an alternative

embodiment, the gambiler is permitted to exceed the “afford to lose” figure a
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i mposing one or nore limts or blocks may be nore
suitable than imediately referring the ganbler for

w@owsszd4sng. Such limts may be in the form of PgEADRGOMGO1161

time limts, nonetary limts the |i ke of the type
descri bed herein. Exanples of the identification

crlterlafor te .

o5f BT ehbmesy It & eRetenoes preed. SET As"he dHiGfn. if the
50 the anount ganbl ed is determ ned as an overaII \‘VI
gambles excewds the fafogdimlase” figdraneh eXseens itie | Fifasd dp lose” figure

52, no action is taken, step 54, in this enbodi nent.
péyend the pegmittecenuinasr bbtimeasthetidentification anedss 32 and therefore
magni tude of the | oss is conpared agai nst a val ue,

tﬁéﬁ'?né‘éné‘ﬂf bBAHRg, 86uldoaEIRERERboEK Jl besgadelder The term of
where such I'nformati on has been provi ded by the

tgg }.Jgéenéiénpﬁ'ﬁé( olg’g? f&ﬁ E{%FWIHECI apstidPSSeen las€one month.

avi o as represented by

IEN Ty i e e P e ot

prepared, or can afford t I osge,

lepecfiguredwas rfenéh@%r%@ﬁcee 6‘#% a'ft%matlﬁ% could be until the
identification neans 32. Alternatively, an incone or
amoonkeby nnidte thentaffdre tohese” figure yaseexaaaded is edeesst s paid off
of the taxation office of the jurisdiction in which

?I‘éﬁély'e Suspehbieatrady contimas bietll somhe divarstiputated guidelines are
ord to lose"” figure is determned froma credit
sf]ﬁ{%rﬁ@ gassigned to the ganbler. The credit score can be

erm ned frominformati on provided by the ganbler,

h f
Seve B E S 4 Pl A0 oo s v
enbo t,. t I
mbi%ﬁ%@qvwngﬁqr%é%ﬁsﬂ P RSBl B JaE oy m@ct'on for this
such as one nonth. n an alternative enbodi nent,

igentilieationscrjferiaichest is dakars e El@weaver. with sptprence &étep 62, if the

figure alimted nunber of tinmes. n a prescribed
lpes i i ddetermimesls noné roenbffordable iy the gambler, if this is a once off

occurrence of an unaffordable loss for the gambler, as shown in step 64, in this
example, no action is taken as shown in step 66. However, the criteria may be
set up such that any unaffordable loss and/or a trigger, e.g. a gambler not
requesting a copy of their historical behaviour over a period of time, results in
further action. With reference to step 68, if the unaffordable loss fails a
frequency and referral aspect of the behaviour model, e.g. the unaffordable loss
exceeds a predetermined number of unaffordable losses for that gambler in a
particular period, the gambler is referred to counseling as shown in step 70.

The one or more behaviour models used in the embodiments of the
present invention to determine a category of behaviour and identify, for example,

“at risk” gambling, problem gambling and/or compulsive gambling and/or
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ganbl er exceeds the "afford to | ose" figure, or
exceeds the "afford to | ose" figure beyond the

w@eosior4exl nunber of tines, the identificati onPEEALIZ004/001161

32, and therefore their neans%ﬁf ganbl i ng, could be at
| east tenporarily suspended e ternrof t he
suspensi on may be for a prescri rio such

P eﬁﬁﬁeopg

sHte00Nege HIREPT eWOFF?QFa’HBa;QeH@ ARWAERTeSE Trom the

the month in which the "afford to | ose" figure was
inesrnatiohally escogmizatl DiagoesticeStalistisahdVlanealc ofi Mental Disorders
until the anmount by which the "afford to | ose" figure

MERLE Edtibri § drridtiecSomth Qaksl GanblignBtrtesl (8OGS) for problem
uspensi on may continue until sone other stipul ated

%A‘n?ﬁrlrd it @law 8&&&&!0?\@ dbé%'etdhorﬁ %‘cﬁrﬁ%nb%@b%ﬁa@r@ur recorded

loss is etermne to be affor le by t

%arrbl Errefﬁﬁecg@\g: @%ﬂﬁ%?paﬁq' %%i@ﬁéhtfd@ﬁ hlegﬁcf)rgéréﬂ to?Hggﬁreacy of the
33%%'3@5535@& then eakistir 1) HSCRT dails” BpBup dheit personal

ganbler, if this is a once off occurrence of an

dnafmsiadess suthoes inesme og oytgeings or We lkkown in step

64, in this exanple, no action is taken as shown in

st ep Bhe bdhaeiver mddet of mit tezsit ansssmbedinent wf tlsel phegamhinvention
any unaffordable | oss and/or a trigger, e.g. a ganbler

RObas&f 'fbﬁsgﬂaﬂgtrc?alorﬁﬁﬁem{g Tah@' éurferst @eydhdlod?@awmdérétandmg and
over a period of time, results in further action. Wth

FELERSSES 4905167 P spb BV et i S g oty i
il 5L B3 0 it TR RAR P i

particular period, the ganbler |s referred

teliggsen i Wy tgsdateoiforma e@s7wellTRg Qpfteh . empbstorrcal behaviour

behavi our nodel s used in the enbodi nents of the

pattsmist The distoncalteldniarmay e that of dhg estitihwhgse ciategory of

and identify, for exanple,

behaviour is being determined. Alternatively, the historical behaviour may be

that of a distribution of other entities. However, the reader will appreciate that

the present invention is not limited to the particular DSM-1V and/or SOGS
/

criteria specified herein and suitable alternative criteria developed by other

institutes for identifying categories of behaviour such as problem or “at risk”

behaviour and the like may be employed.

The identification criteria include research-based criteria, demographic
criteria and current information obtained from the gambler's activities as
monitored and recorded by the system of the present invention. With reference
to FIG 5, research-based criteria include an acceleration criterion 91, whereby

the gambling involves wagering increasing amounts of money, a chasing losses

93 criterion, whereby gambling increases after significant losses are incurred, a
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“at risk" ganbling, problem ganbling and/or conpulsive

ganbl i ng and/ or subcat egori es thereof, incorporate
waelewshzgsent s of known criteria fromthe PCT/AU2004/001161

internationally recogni zed Diggnostic Stati stical

Manual of Mental Disorders (DSM1V), Edition 4 and the

SRR R e e

ganbl i ng behavi our recorded for e?ch espect.ive .
cgnislings cagharafion siteria Ontwhish OGS HDE: rahon gt F5Rygambling
of the ganbl er disclosing their behaviour or
Hs§pho s thtedpyambilingbariteriohed9, whickoipvesr hemsivstioss between
such as incone or outgoings or the like. The behavi our

éﬂ%@&é?ig% g%bsdliggsécéi‘mi%s?a’mﬂbm cidtbribhel 0t edhvicht involves whether

I'nven ased on statistical nodeling and current

REGAIbRILAR VERAIEISH BPdBEhAaH 1§ BebHIRSah i) kidgers, blocks

.
authorrzed other party to specify

limts and/or trj s that, can '

apamsiiony imgosrd BYaD darabieh 8 el BT R pioRBlor, module 24
ate information as well as earljer, i.e, historical .

drah e draqueacy 9fnthe PNeridest oF AHeMALs AR ANLEFORle Proportion

that of the entity whose category of behaviour is ,

&tbAen d ettt rindolves tthenaropesion, of ke tgastiler's glisposable income

behavi our may be that of a distribution of other

ritt bi§ SgarhiBNRY, € . sudie infearatiomiids appnepioatded iyt thengambler.
resent invention is not limted to the particul ar

@gmog;g?@ﬂgl QherPftiude SrdikSodabis iedné eftdivined 05 afidhe gambler,

alternative criteria devel oped by ot her

institutes.for, {-dentjfyi : [ Iapu i
%‘&c"ﬁ%%scrg?rlé)% emftl;ra"%\%)yrcil}lg%ﬁ&[)e%a\’/i %‘m oganpg’8 P ﬁgblﬁi Eg time spent
may be enpl oyed. The identification criteria include
eapiovescried@y 1ddi teria, denographic criteria and

current information obtained fromthe ganpl er’
act i vt ilesst sonmm of ﬁ@s&jcﬂmiar‘é@oﬁ@%@%%p&bﬁf@%%& bghgyiour other
the present invention. Wth reference
than gambling. For example, where the behaviour is the consumption of
intoxicating substances such as alcohol, many of the criteria, such as the
acceleration criterion, frequency criterion, duration criterion, override criterion,
sex criterion, income proportion criterion, sex criterion and age criterion will be
applicable in the behaviour model for determining whether the entity has a
drinking problem or is “at risk” or falls into another category. For other types of
behaviour, the inter-gambling criterion is referred to as the inter-behaviour
criterion.

In one embodiment, if a gambler overrides or attempts to override a limit,
trigger, block or exclusion that has been generated by the modeler module 24,

such an override or attempt to override will be attributed a different weight than if

the gambler overrides or attempts to override a self-imposed limit, trigger, block
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to FIG 5, research-based criteria include an
accel eration criterion 91, whereby the ganbling

WO pw6l0YRS3 wager i ng i ncreasi ng anounts of nMoneyPCEHAU2004/001161

chasing | osses 93 criterion, %\@ereby ganbl i ng
i ncreases after significant |0Sses are incurred,

af requency criterion 95, which_ involves the nunber o .
FoRRIUSAGY R i, STBRER s CHESTOR! Wolalt Vo R Acdspasy weight
97, which involves the duration of each ganbling
Bhissisdpecamsei atlisnit, gigoer, nigjock iareexalusion, gandrated by the modeler
i nvol ves the duration between successive ganbling

motiuld Riegill lkaveobeen igddetateticon dne Hkjs vhitled ganvisieNe snonitored
whet her the ganbl er has overridden or attenpted to

t?é&?a(\/fiétﬂeaﬁé\rycéhﬁbﬁ%?n WilthdgRE Sor RioRe Ka%h@wio@e%gé{ale%d the limit,

I nposed by the ga er or generated by the nodeler

B34k B sk bRoRUERaglod ABGBNEIL! PS8 pratoction of the

r an 1 nconme proportion cr erion

that involves the proportion of the ganbler's .

G ablssan, soFruored YRR, o dhitey (HlgoHs s exclusions may  be
i nformati on has been provi ded by the ganbler.
meepyliciaiy cand i aker i"belg’ntq* uer lgsdli @9wgweeof dbengambler's actual
criterion 105 of the ganbler, an age criterion 107, a
lsehaviourt eri on 109, and a proportion of tine spent

enpl oyed criterion At | east sone of these criteria

Wi Il picos5behaws! ieablgicle RefeHd anat ohAagr behadnsidered to aid
ganbl i ng. For exanple, where the behaviour is the

%?%%ﬁéﬁ%fdn"& &5%@5[%3%6\,@ TGRS ggﬁibggr t%\ﬂggh a3t risk” gambler or a

many e criteria, s

acceleratign criterion, frequen criterion ur at Lon
SPBlE BSIa Bhtarfinecl oad EIERGHeR o Tt Myeritoht o exampe.
proportion criterion, sex criterion and age crjterion .
whete Bedapplersagsiivitynmests s Jessaichmrnad ftteria of acceleration,
determ ni ng whether the entity has a drinkin robl em

@hasing legses Fequency antsdurationathst bembden wgui%ygemjassiﬁed as a
ot her types of behaviour, the inter-ganbling criterion
highr‘af eisk’egamblers RIGe5idlé@ shbasaotheutritariat hat emay be considered
when determining the category of behaviour of an entity.

FIG 6 shows the various activities that may take place where a gambler is
classified as a low “at risk” gambler 94, a high “at risk” gambler 96 or a problem
gambler 98 according to one embodiment of the invention. With reference to
step 100, once a gambler is identified as falling into one of the aforementioned
categories, a low “at risk” gambler may be monitored more closely, e.g. by
comparing a gambler's behaviour against the identification criteria on a more
regular basis. The low “at risk” gambler may be offered counseling that may
result in no problem being identified, as shown in step 80 in FIG 4. Alternatively,

as shown in step 102 in FIG 6, the offer of counseling may be declined, which is

recorded by the central database 18, but the gambler remains accountable. This



10

15

20

25

n one enbodinment, if a ganbler overrides or attenpts
to override a limt, trigger, block or exclusion that

whawsloerss gener at ed by the nodel er nodul e 24, BOUD/AU2004/001161

override or attenpt to overri gvvill be attributed a
different weight than if the nbl er overrides or

attenpts to overrldea el f-inposed |i

MaycABe 2Rl GErdHon raigiRk &ﬁﬂﬂﬂ?fh%rn% Pf?tﬂéw é%g

weight will be a greater weight. This is because

i m t With irgfasence i toc ktepr 184cirudilEn 6gendigh @t bysk’ h@ambler may
nodel er nodule 24 will have been generated on the

bdgfiisiser 4 BOEBithansslvesnbt aredltbatzive owersinint esuch as SOGS-R
conmparison with one or nore behavi our nodels and the

Lﬁ(@@/l&@n y)'&Qéaéuntéﬁlé%‘ﬁeﬂ{atﬁé%é@urﬂént 8s @@I’@We@%%ove The high
ecessary for the protection of the ganb

Iséilc'lf %%ﬁﬁS%&Jh%%:b% %rtorvt ?@tpyﬁ’gﬁw}r@ﬂ r(k’iermbl jng history and a
Br oG B RS (i, Q%e%g@m%%@ C@&%f@@ﬁedﬁels has the

aid classification of a ganbler as a |ow "at risk"

gaiettiat o highlight the netyr anhexiet rthg problarede dhatgambler and
according to one enbodi nent of the invention. For

ellows ltee mvioetoke aegporiikititysfoa theiv actiome eThey tare also provided with
research-based criteria of accel eration, chasing

HRERISINTEMRAIPN Bid Qi atTiRse bLBEViBeahay Asiitakdelace for a
cI assified as a hi gh pwrrlsk ganbl er. F%S al so P

&?Bﬁ{bl 'ése whl' TR 1958, %bﬂ%gﬁtw@%es R or other

|ng he ca egory 0 ehavi our of an entit

%%%@é‘rgt:sm Qsd Vlgfeﬁrgs oS iy bheSaiitudiBy rq@gw RSinistrator

ganbl er 94, high "at risk" gapbler 96 g[ éf t}
gﬁ%n@,th@gag&!@lf gf ﬁ@’theé W@ognggmen@ﬁt prgplem gambler is perceived

invention. Wth reference to step O once a ganbl er

as reqeinngffugienasdistanta hama biginet fﬁtsktwbler

af orenenti oned categories, a low "at risk" ganbler may

be WDWMW&@HHM@&O@@S&D&, a@roblehnygambler may alternatively receive a
diagnostic interview with a counselor followed by being provided with their
gambling history and profile. This can be compared with that of a problem
gambler to help highlight the problem. The counselor can then direct the
gambler to receive further support. In each case, the central database 18 is
updated with the results of the activities.

Referring to FIG 3, where counseling is offered 72 to the gambler, it may
be declined 74 by the gambler. The fact that the gambler refused counseling is
recorded 76 by the central database 18 against that gambler's record. |If
counseling is accepted 76, this is also recorded 78 by the central database 18

against that gambler’s record.

With reference to FIG 4, where counseling is accepted, counseling may
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conmparing a ganbler’'s behaviour against the
identification criteria on a nore regular basis. The

WO oWs/02453 | sk ganbl er may be of fered counsel i PQI/ALT2104/001161

may result in no problem bei identified, as shown in
step 80 in FIG 4. Aternatively, as shown in step 102
he of f r of .counse e decldhe :
detetmineatel d6y Beapiay eSSoan Foaialian, BY 66 44 ?'t%t%a“ve'v’

ganbl er remai ns_accountabl e. Thi smay al so apply f
prpglem may be iconfjemet.cas $hown ji éfﬁpe%y ihﬁ@rmb'w gy 'theén enter a
reference to step 104 in FIG 6, a hi gh ‘at risk"
@auniskling nErpgeatm rsiep 64, aar80EE bibakmyel Vs placechron the gambler's
alternative version, such as SOGS-R (Revison R) or a

@éhm@u@nahte%fn@atazveasl BROWHNBNGteRs 86sTter pasant fakthee.gambling.
The high "at risk" ganbler may be provided with a copy

leteritgﬁt/élggmlfé ﬂ%p %%W%?@%Pﬂ:&ra@é' e @ér‘ﬁﬁger%éi? b@ permltted

em ga or conparison. This

tonaopioge teb«?r'in& e Bl rbfidtr SHE R PRI o) Bor oxample

responsibility for the|r actions. The re al so
tppagtamé@r\mm et Mayr s wak M3 CRNI0L ﬁﬁp@ﬁeedtﬁes%ﬂemaﬂve'y
activities may al so -take place for a problem ganbl er,
arsadditionaliys the epaxioBim diatanse pemitted dodwagarbied dn ke prescribed
assessment nmethod is perforned by an adm nistrator and

fiie Fsiocningdy Beoredubé@r Mhhis raagdsebehieved fhy titndling the available
support since the problem ganbler is perceived as

%][')if: "ttg’\%?“(?]ﬁ fﬂ‘fé idSifehAGIS thddin3a dr ﬁBrediby rétéﬂégel means 18.

erence to step 108 ~a probl em ganbl e

%@&h@&oﬁt oAt E"ygﬁ‘ﬁ% eaRe %BPEW'L’@W S

ganbl i hi st or nd prqf.i
Sererticrapasaian bF 98 aRplngi e ot na Bers aror ﬁef Qygrrides any
probl em The counsel or can then direct the ganbler to

rettei triggeis.t blocks sporalusions o tperaiéed.t thesgewtl e 'recorded and
dat abase 18 is updated with the results of the
attibwtet iths .appropriate weight according to whether they are self-imposed or

generated by the modeler module 24.

With reference to step, 88, the gambler then attends multiple counseling
sessions, which may include contact with an individual counselor, psychiatrist
and/or psychologist, group therapy, support group work and/or financial
counseling/planning. It is envisaged that counseling may be at an individual or
family unit level. The self<imposed limits and blocking features of the
identification means 32 provide the gambler with a self-management tool and
may provide a basis for valuable treatment strategies. As represented by step
90, when the counselor, psychiatrist and/or psychologist consider that the
gambler has received sufficient treatment, the gambler may be cleared for

further gambling. As represented by step 92, the block will be removed from
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Referring to FIG 3, where counseling is offered 72 to
the ganbler, it may be declined 74 by the ganbler. The

wo awb/0eass t he ganbl er refused counseling i s rECDAU2M4/001161

76 by the central database 1&3gai nst that ganbler's
record. f counseling is accepted 76, this is also

SRR, A 2 1) pURACSRRAANG, 3R JEcara profoably
el 0 BB s R PRI P84 careruty

Alternatively, a problemmy be confirned, as shovg] i n
romiorathe Tasbjers| aiviies BREN{%IRERITY Ap(ifudDer groblems. The
program step 84, and a block will be placed on the

Bl limits iwlik beirécoraiet on the aastralzjatabasshddn i n step

6, to prevent further ganbling. Alternatively, where
it 1 9,R09&RHRE GRP6ARIdnEthd breseatiiventiomyarbtat risk”, problem
permtted to continue ganbling, but under restricted

qcr: {;@ﬁgﬁ#@&cgémselg i{ﬁ@@hﬁned’r@gg&m{gﬁggﬁ @t fheBambler's actual

at cannot eded.

Al ternatiyely or additiopall . i bal:

ettt otth SNeeor dinse BSTara 25 BB PR HTed MBREE the need for
may be reduced. This nmay_be achieved by |im¢ting the

aneaior abee gambling indsed 1§ Qﬁ@,ﬂh?'a@nHm¥$’chPﬁl€rn%%E§“posed or
32 or stored by storage neans 18. Alternatively, or .
iadistiomalany authorizedeihee paditi enddnfeymetiangielajingntp them being
configurabl e aspect of operation of the ganbling

bachd t ardforWeiceededanplonidev asefuti eadditipnal ninfasmation in  the
triggers, blocks or exclusions, if permtted, these

Wiklm Pf%tigﬁ ;bg %ﬁr—féiﬁe@ ralatsd Iy 6 thehgaraBIRF CRlitiaRé Goveseeitial.

accordin they are sel f-inposed or

gener é%%%d{brﬁgﬁtgg%qﬁgfdrgé%ﬁqg%ﬁi faidi ke ra?ér%h’?é?ﬁiﬁpbe, optional

st ep, ends nul ti pl'e counseling

S S bR SO B P8 ALEENBH oy e

t herapy, support group work and/or fj]nancj al
systempt)lgat th(g,J IOgamblgr is g problem or even “at rls‘f(l gambler. The gambler

may specify that they can be stopped from gambling or that self-imposed limits
can be overridden. The present invention takes into consideration the usual
behaviour of the gambler and/or the gambler's behaviour in comparison with
other gamblers in the community. The present invention also takes into
consideration that anomalies in behaviour may occur, but that these do not
necessarily mean that the gambler has become an at-risk gambler. For
example, a self-imposed limit may have been purposely set at a low level by the
gambler as their own “early warning system”. The system may permit limits to
be exceeded, for example, a specified number of times per time period, e.g. 3
times in one month, before any consequential action may occur. Permission

may be given by the gambler or an authorized third party. Alternatively, the
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counsel ing/planning. t is envisaged that counseling
may be at an individual or famly unit level. The

waedosoeapbsed |imts and bl ocking features of PEEAU2004/001161

i dentification nmeans 32 provi%f the ganbler with a
sel f - managenent tool and nmay ovi de a basis for

val uabl e treatnent strategies. represented b t :
AhorsshthirepabUmed DANCaey 6l NS SaNope pXceaded Edch ime a
psychol ogi st consider that the ganbler has received
it fis cbeeededpatheratit hasebgamtelectedngr Mot tbamdge fRyevented by
further ganbling. As represented by step 92, the bl ock _
Mishbatee d eaeest fiessdoel maydeatdeht dat ihengembler @2 the gambling
permt ganblling and the card preferably conprises new

- ed. | im i I Savi HngAiPbor &aBus afsl or other
%8"'ggrg’§tu}qlpildhﬁoﬁr§ggwbtlfggdg%lhgsﬁg§%ct i vli ties and to
identify any further problens. The updated limts wll
He€3aMEcorded in the central database 18. n the

preferred enbodi ment of the sent invention .an "

ri sk"Aceereing:ia ene §mﬁs&9|"§¢vfegf&§ﬁtﬂr8?eﬁ?%'”&%?té‘?%'ﬁé%sfg‘il‘se to the
conmparison of the ganbler's actual behaviour with one .
iodeteranotulel 24 determiying thaic: gambler sipefiayiour falis falgp particular
for one or nore ganbling limts. The ganbling limts,

&\5@?8@& siehf ad BROSEdisRT ghmblere thépystenaiesdhezeapasityide change
party,” and information relating to them bei ng reached

ﬂ'l?edcégﬂéragéﬁ %?ﬁﬁ‘éjgaﬁfb‘ﬂﬁb q'é‘cilitgeif il arndtéinpe tahelptherganblenaddress
I'n e tion of a

etermn ehavi our category for the
AL Chlerh U@ b3l HhS t81thé BAmbling facilit
g}eérs ﬁi’lqrﬂvgﬁ% %ﬁgg’ﬁmﬁ%bgﬁ?ﬁ‘gﬂﬁ%oned, opti gnal o Y
anbling limts to be exceeded W thout the.. '

dadeihe Napve ,Qompt{%ﬁ%g &9 Shange ﬁl’gﬁ Q%H'E)Lﬁ&g %ﬁl&&é%ﬁgﬁétgrs, such as
probl em or even "at risk" ganbler. Tnie _ganbl er rmFX ota
spaentingt hiay, tprriodieallyb eravesiipg deley o iyHid | # nagimymamonetary
sel f-inposed limts can be overridden. The present
Ay e, tlirkidiagi thieo nciontsr def giaimes phayads sinuikaneaushrsuch as
of the ganbler and/or the ganbler's behaviour in
GRIRRY tRPAUMIDER of lines, hands, throws, spins played, limiting the number of
games played consecutively, such as a maximum of 20 spins, hands, spins,
throws, reducing the speed at which the game is played such as reducing the
speed at which game reels are spun. Other changes of parameters are
envisaged that will depend on the type of behaviour being pursued and in the
case of gambling, the type of game being played and any configurable options
available. Such changes would be for the gambler playing with a particular
identification means 32 and all changes would be monitored and authorized by
the venue computer for compliance with local gaming legislation or the like.

The system and method also accommodates interstate and overseas

visitors by issuing visiting gamblers with an identification means 32 such as a

card as described above upon the provision of suitable identification. Where the
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ot her ganblers in the community. The present invention

al so takes into consideration that anomalies in
whewaweass nmay occur, but that these do not neRP€BaHRGOUAHPO1161

mean that the ganbl er has begane an at-risk ganbler.

For exanple, a self-inposed I''mt may have been

purposely set at .a |low |level by .the ganbler a ' :
ol e TrarBed gt Brasent InYRItEpS ati MRl e o a national
limts to be exceeded, for exanple, a specified nunber

basis{ inteestater visitors Wil be subiecd to 3he icopaseling referghagpect of the
bef ore any consequential action may occur. Perm ssion
iENtBA. gitvieneyisaded ghatbbesrseas asisitous heouldedott berstibject to the
party. Alternatively, theauthorized third party may

cﬁﬁﬁg‘%\h@ t‘e?@’ral'd;js‘ﬁebﬁ ARO0GH iUk bedeasibleEardr dtatiatical purposes,

I's exceeded, where it has been el ected or not

her w K d ;

d%é Erfﬁ% %ﬁaﬁer%fﬁé%oﬁﬁéi RIS visfol HRBIE LT FERI T B contra
ich the ga r, .S playing or, by emai.l . P
chiatiassr 15 SrcaHeah STohESsa: wEU Ao Pedsalin Fi A ientfication

the present invention, in response to the nodeler

meahs enddheiestatisivalmiptalsiered ampdpsaibed %&\éﬁxieg‘bwg%ﬂ'ﬂ% duty of
into a particular category, such as an "at risk" :
cgeatiéstres temainywithniheagaming eatablishipent i tvdiigl thaehigh roller is
operation of the ganbling facility 4 in an attenpt to

mgym?}he ganmbl er address their problem The resol ver
nodul e 22 sends instructions to the ganbling facility

4 vi aﬂ—{e{/‘ﬁeWQn& ggﬁ'éh?éaﬁ\et&egm%eﬁthﬁ\ BrHrbide a solution to

facil 1j Ioar aneters, su as preventing play,

erjodical |l reventi.n [ d it e j .
SR WP LoYERIAE Atltye! SR SIS Bieom gambling
_.pl_ayed si mul t aneousl ¥ such asf limtjng the n rr.beg of . .
hi s achigad by PRYRELING AWeng /B Partaig ITgel beriaviour in a
nur_T‘_oer of ganes played consecutively, such as a
peaticutam jofisdiotiepi as, veawelswitbpuhsthet ideificalieaumeaps 32, the
the speed at which the gane is played such as reducing
itl8tification means having been acquired on the basis of a minimum of
information about the entity, thus preserving their privacy. The system and
method provide an early indication of at risk entities, such as gamblers, on the
basis of actual behaviour monitored by the system and can impose one or more
limits, triggers, blocks and/or exclusions at the election of the gambler or
authorized third party and/or offer counseling before a problem develops rather
than afterwards. The rapid identification of any problem enables the system and
method to target limited counseling resources to at risk and problem entities
rapidly, thus reducing the likelihood of longer term counseling being necessary.

The system and method does not rely on the entity recognizing their

problem and/or referring themselves for help once the problem has occurred and

brings the entities’ behaviour to their attention. If a problem occurs, the
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speed at which gane reels are spun. O her changes of
paraneters are envisaged that will depend on the type

wo@Roosekas3s our bei ng pursued and in the case of PCT/AU2004/001161

gambling, the type of game bekgg played and any
confi gurabl e options avail abl e Such changes woul d be

for. the .ganbl er pl ayin ith a particula .

ssties ERfmaron R S all e nBr8&iim Jel lo grigepge the problem to
noni tored and authorized by the venue conputer for
thensntibac e The t Bysteangamatiiod edpen fot oiehbron te| entily honestly
The system and net hod al so accommbdates interstate and
disefosiras thdiscormpaisive addiotivey habit$ o ragcyratblyenesnathbériag them or
identification means 32 such as a card as descri bed

S0 ehtitp AlsdlBSing T ettedi @BtallE abbitathelr igiteDhistarsass @ich as their
Where thesystem and net hod of the present invention

ﬁfc%nﬁérp#ﬁ%%etmﬁtﬁﬁ élQ@?)lr%\Fé?ﬁé %ndél%tg%r gﬁérrgf?@ra;ugp in particular

visitors ect to the counsell

aspect pf the invention t is j dt ovierseas .
aR0yifcy Bonavisy ANE8 pusdsah delmBRSbRRP Hig kEEHTRTN fdhns if they
referral aspect, although it cc’%al d be feasgbl_e. For . . )
areatinder the legal 2R &y, thaadivity gpd kROt Radake i theyagtivity without
overseas visitors would be stored in the central

theet ideatiticatidon rgearal | ed "high rollers" woul d al so be

issued with an identification neans and their

st at i Fuitheimol@t ahetsystsmasndl essthbtetiakbsthe intivituag responsible
the duty of care issues remain with the gam ng

88l %@cbﬁmgﬁr@, Hul pdNigEs Rtidle Fheiddisths ifdr RICRWIRG asdBBince if a
hod an f h

met hod a system o t he present 1 nvention thus

G fofu B0l ! AR JR G| ARk ARBPORRATIN UL Kitent of their

€havi our such as pro
achi eved b reventin nyone . from partaking.in o
Bk beredielss. the Svaam Podiasielide ok Mtnde,on civil tiberties
venue W thout the identification means 32, the o )
pieat enfitiast pen nesaiitech 40 pRitakeein & thaal cartiyiy tard yagingain their
of a m ninmum of information about the entity, thus
priesay. vibngtieheire giso peayittetho apsesnthmidrecord held by the central
database 18 at any time upon request, as shown at 110 in FIG 3. Entities may
be permitied access to their records via the Internet 16.

The system and method provide an accurate and objective database of
statistics that enables the industry concerned, authorized other party, if any and
government to address and monitor the issue of problem behaviour and provide
additional services to associated groups. The reliable, accurate statistics
derived from real activities will serve to ameliorate the sometimes excessive and
unfounded responses of certain sectors to problem/compulsive/addictive
behaviour such as gambling. The collated statistics can: facilitate monitoring of

payouts of electronic gambling machines and other forms of gambling facilities;

help determine the appropriateness of the quantity and distribution of facilities
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nmet hod provide an early indication of at risk
entities, such as ganblers, on the basis of actual

whedwawrass nonitored by the system and can i npPGEATG2®4/001161

or nore limts, triggers, bl s and/ or excl usions at
the el ection of the ganbler or authorized third party

and/ or offer coynseling before a problem devel ops . . .
tira erable ruiroulf R RREAYST SHRD PR HRITDITh G SUIRIGR ¢ intoxicating
any problem enables the systemand nethod to target _
suibsianeds endnthel likeg previde masterns ohfnemal” and “armymal behaviour
entities rapidly, thus reducing the Iikelihood of
wigearpdricuiae junssitiongatziyngoineiretimer provide geigenemtamdembers
met hooPdoes not rely on the entity recognizing their

OE? ) f%rgni/ aqﬁ&ﬁstfﬁfg%ﬁléhﬂﬁeﬁt%? BRa! réﬁﬁlafdw boelids; preddé heyalty and

s occurred and brings the entities'
behavi 1.0 _Lhei t i ] .06 . s
FEARLBYL P BEOR o A€ iR, olfefind” 8 eIt the enity's
p%%&?qﬁmgé\lliagaég r{%? e? rrgigla%mphga téﬂﬁy ?f{}t %%’éégq-r:})}%rﬁéfﬁéﬁg‘ of the

di scl osing their conpul sive addictive habits or
releyantbehgvipuredaiermning theepetentinh sugiainabjityjof fnastisylgr forms of-
ot her details about their circunstances such as their
beheolorr, dich ps deemwing\oerganobling eod pasticias farmseefigeand report
participation in particular activities/behaviour since

Gh ABE SeXehfBTOotheOrablent hecdofigingi fo ahei particekarsdefinition and/or
they are under the |egal age for the activity and

Cﬁ%%%a}iﬁﬁg fl’ig%pirc{blé,l;\_e activity without the

nmeans. Furthernore, the system and

nmet h mak the indiyid onsij A :
accou %lﬁeﬁmﬁ§eﬁr@vi{%em'$@gﬁ 25%92%2@?@”&“9%?% and blocks
receiving assistance if _a propl em occur the nature. .
igposad hysan @pamla&%@\%ﬁiﬁ%ﬁoﬁﬁé Paity et BRY R ppoociated with
probl em Nonethel ess, the system and met hod do not . .
thaf identiicationc meians| pioyide @s maaheaissntfor ithe eptlly to restrain their
permtted to partake in a legal activity and nmaintain
Bdteivioupr iheacdoesBitt icly en thee enltityos peitl npawerd whilstiirc édbe throes of
their record held by the central
pursuing their behaviour. Such blocks, limits and/or triggers may aiso result in
more successful treatment than a total block on any particular behaviour, such
as gambling, in the event that a problem arises.

Throughout the specification the aim has been to describe the invention
without limiting the invention to any one embodiment or specific collection of
features. Persons skilled in the relevant art may realize variations from the

specific embodiments that will nonetheless fall within the scope of the invention.
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dat abase 18 at any tine upon request, as shown at O in
FIG 3. Entities may be permtted access to their

w0 e@sneasyia the Internet 16. The system and ne€Trat2004/001161

provi de an accurate and objecé've dat abase of
statistics that enables the industry concerned,
gugﬂ@r[zed ot her party, if any and governnment to

and nonitor the issue of problem behavi our and
provi de additional services to associ ated groups. The
rbl i Absystemctairfaciitalingt iespposible: behaviotr by argntity, said system
activities wll serve to aneliorate the sonetines
excessnprsiagd unfounded responses of certain sectors
to probl em conpul sive/ addi cti ve behavi our such as
ganbl i a8 idkiBicaon AfRsToridentifyity B@Nentitpci | i tate

nmoni toring of payouts of electronic ganbling nmachi nes

and ot £ : j LbLET S, era n ;
the appioolBAEERIHAT the dediialion oans BB, CENRRE fursuit o
of ,facilitiesthat enable pursuit of behavior such as
gdhBIREREVIO¥nsunpt i on of i nt oxi cating substances and

the like; provide patterns of "normal' and "abnormal"
behavi awgtordgenmeagisperynled tarbg i icompbinisatian wily the facility for
point in tinme;, provide guidance to nenbers of the

r edtennag informdatian yglatgdvte tnerpotsalit efrtbe behaviauoby theéntity; and
provide loyalty and frequent participation data to

those gfhedélanidirild atidonipathghibehinidtmagiohi reldtéd to the pursuit of
per m ssi on; evidence the exercising of a duty of care

U 4B HARARRBySthT erte with! £ BeRhviBER MddeY gc'? d?@rﬁﬁt’i@é ?ecategory of

the potential "sustainability of particul or s

behavi our, ch borrowi ng or ganbling and
pg?efahaélﬁﬁl'groﬁﬁ?ﬁgﬁ@f it; and report on the extent of

the problem according to the particular definition

and/ or classification of the problem The self-inposed
limts and blocks and/or limts, triggers and bl ocks

i Zrppothe sygteam ohpleirogr Mdresein thetiebavioer maded degerifbgs one or more
that nmay be associated with the identification neans

pr ovigategarie® ohtw Isehdwiourt he entity to restrain their

3. The system of claim 1, wherein the modeler module compares the
information related to the pursuit of the behaviour by the entity with a model

describing earlier behaviour of the entity.

4. The system of claim 1, wherein the modeler module compares the
information related to the pursuit of the behaviour by the entity with a model

describing behaviour of a distribution of other entities.

5. The system of claim 1, wherein the behaviour model comprises one or

more criteria related to the behaviour.
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behavi our that doesn't rely on the entity's will power
whilst in the throes of pursuing their behaviour. Such

whb@skz2453 i mits and/ or triggers may al so resul PCT/AURMAG01161

successful treatnment than a t@gpal bl ock on any
particul ar behavi our, such as ganbling, in the event
that a problem arises. Throughout the specification
the aim has been to describe the invention w thout
limting the invention to any one enbodi nent or

sPeciThecsystemeof ictaimob, whereinethe pdlesianinclida peg emmore of: an

the relevant art nmay realize variations fromthe
specatcalertiondcitenibs, thalhasing llogsmsethierions of freuandyhcriterion, a
the scope of the invention. CLAIMS: 1. A systemfor

faci Hufaon" Lrit&fdeNanbligtch®RAMiiOUF @ﬂfteﬁ@nenéht coff Cbroportion
system conprising:’ an identification means

! deni:h{e\hoﬂgaﬁlﬁﬁnemtéﬁg n dd?‘?éf‘ﬁf el{lb{li Eﬂrovlé?ﬁdef %ﬁht%?ob 5 disposable

i den catron ans a acl pur sui

behavi our stora ne ed to b

commiisoss pietian, & HrebmaR of il SRsnt&raRpHga criterion.
information related to the pursuit of the behavi our by
the entity; and a nodel er nodul e for conparing the
information related to the pursuit of the behaviour by :
t e @heidygtam tdi cleimehavienein thedmbdeler devdulaicoasilers whether any
category of behaviour of the entity. 2. The system of

cl ai Mnits\MbeIckis tlidiferbedeyop ekciBidtls ffaed Retha Rt have been
nore categories of the behaviour. 3. The system of

cl ai gtaq% t 6 LR&t
mfo?brr%\ﬁt%%g g’(ﬁ céte %?t eé tEe @stﬂa\l/é?]oltr by
the entity with a nodel descrl bi ng earlier behaviour
of the entity.

8. The system of claim 1, wherein the modeler module considers whether any
limits, blocks, triggers and/or exclusions related {o the entity have been
overridden or have been attempted to be overridden by the entity in

determining the category of behaviour of the entity.

9. The system of claim 1, wherein the modeler module attributes a different
weight to the entity overriding a limit, trigger, block and/or exclusion
generated by the behaviour model than to the entity overriding a self-

imposed limit, trigger, block and/or exclusion.

10. The system of claim 1, further comprising a resolver module for checking

whether limits, blocks or friggers related to the entity have been activated.

11. The system of claim 10, wherein in response to the activation of one or
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4. The systemof claim1l, wherein the nodel er nodul e
conpares the information related to the pursuit of the

whedwawrnass by the entity with a nodel descri bi PQI/AU2004/001161

behavi our of a distribution other entities. 5. The
system of claim1l, wherein the behavi our nodel

conprlses one or criter

behaRQrEUIMES, h*ﬂ@@%?%@ﬂ%ﬁ rs@?ﬁn?%% ?ﬁf’ f%ﬁ%e"ed message Is
criteria include one or nore of: an accel eration

cri tsent tnthezenditasi ng | osses criterion, a frequency
criterion, a duration criterion, an inter-behaviour
criterion, an incone proportion criterion, an age

criterion, a sex criterion, an override criterion, a

qosPoRal §te'n‘i‘ 69 BRIGN 11,80héRin thePtpgeret mésségfé [s"®ne or more of:
spent enployed criteri'on. 7. The systemof claim,

Wﬂaﬁ@le&ﬂ%@!&ﬂ%ﬁa&g‘ég&ﬁ@t&w'fé'&ﬁ WreBIRS ABY¥sa age sent to a

and exclusions rel ate

e st ComRub Rl A AL B 1hg R erhéerﬂgyt%g}nm an email

claim, V\,her ein the nodel er nodul e consi ders

iy A0dseaaol BiceRty, MAGH 0 MHIRIINCoa M GSP G <ne G ibe @ verbal
to the entity have been overridden or have been

at t enpssaha dellverad ér pérsdariotiye ehtityent ity in

determi ning the category of behaviour of the entity.

9. The systemof claim 1, wherein the nodel er nodul e
attributes a different weight to the entity overriding

the 'Eﬂ%syét%hg%?rdd% 94 K wHRSIR inereabERsE o ARBEAAIVBHORYOf one or

I our than to the entity overriding a
sel fi [imt 0 [
To. A D e ke ph 1S o8 ?ﬁ%éﬁ?%’ﬁ&?@ﬁ”% r8iver module
resol ver rmdul e for checki ng whetpl mt.s tﬁ]cﬁs ol
t r i gpiintes @rchppge {&OPROT SRTEGPHAY i praeiirs GLpdchly.
The system of claim 10, wherein in response to the
activation of one ornore |imts, blocks or triggers

related to the entity, a targeted nmessage i s
14. The system of claim 13, wherein the changes to one or more operating

parameters of the facility include: preventing pursuit of the behaviour,
periodically preventing pursuit of the behaviour, limiting a maximum
monetary amount spent for each pursuit of the behaviour, Iii‘niting a
maximum length of time the behaviour can be pursued, limiting a number of
times the behaviour can be pursued simultaneously, limiting a number of
times the behaviour can be pursued consecutively, reducing the speed at

which the behaviour can be pursued.

15. The system of claim 13, wherein the behaviour is gambling and the
changes to one or more operating parameters include: preventing play,

periodically preventing play, limiting a maximum monetary amount gambled
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sent to the entity. 12. The systemof claim, wherein
the targeted nessage is one or nore of: an electronic

wore@sagassent to the facility, an SM5 nessage BENAUR@4/001161

portabl e communi cation device pf the entity, an emil
sent to an email address of the entity, nmail sent to a

mai | i dress.of the entit ver hal message

ol | Voo TS fi it Yendly 'S §er GERRGesambe pursued,
claim1l, wherein in response to the activation of one

or ndinditing A nemhgraefcgamies: playge rsimuéipaeeidsly olimiting a number of
entity, the resolver nodule initiates a change to one

or ngamepplayed mynpacabive g risnitihg eheurhber bf ines dharid®or spins or
system of claim 13, wherein the changes to one or nore

oper ghiows pRslayBeeusingf thbekaddtvitlivh gBldsdfre played.
preventing pursuit of the behaviour, perlodlcal?¥

preventing pursuit of the behaviour, Iimting a

maxi mum nonet ary anount spent for each pursuit of the

b Rour, limigi a xi,mum | ength of tine the .
patiai B Pystshbh BtnS et o iab R ifefes medyfe dor updating
the hehavi gur can be pursued sinultaneously, linmting

a nudBEFMaHon sipked imeclglionte anentibhwhereieseriity has been referred
consecutively, reducing the speed at which the
behafpibagsigiance in miatiaretd. thel beftagicsyst em of cl ai m 13,

wherei n the behaviour is ganbling and the changes to

one or nore operating paranmeters include: preventing

play, periodically preventing play, limting a maxi num

My FetTHaYsyBIEH BT SRR SRARSler %ﬁﬂ}briskﬂgﬂégbﬂ?ﬁtﬁ]r ﬁ??ré]iy%mr generating

| ength of time ganbling can be purs

nunb I b gl |y,  limting a
nump 2P SARInGB G S ARERIR o ani oy ng
nunber of lines or hands or spins or throws of play,

reduci ng the speed at which games are pl ayed.

18. The system of claim 1, wherein the identification means stores only a
unique identifier for identifying the entity and no other information relating to

the entity.

19. The system of claim 1, wherein funds required to pursue the behaviour are

stored electronically by the storage means.

20. The system of claim 1, wherein the identification means electronically

stores funds required to pursue the behaviour.

21. A method for facilitating responsible behaviour by an entity, said method
including the steps of:

verifying an identification means identifying the entity;
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16. The systemof claim1l, further conprising a
referrer nodule for updating information stored in

wo edtaemm3 to an entity where the entity has beR€I/AU2004/001161

referred for assistance in rgbation to their
behavi our. 17. The systemof claim1, further

conprisin reporter. r: ratj reports

about  hersaitaiRE iRl s RebRtioRCOR Scliyi ) 15

The systemof claiml, rein the identifjcatjion .

means st op@&iNgnin rH‘ﬁIWPq[?ZatﬁQeWt the; gyr Sf-‘b'(ro‘J @l@nb?g?f‘{'ﬂﬁr by the
the entity and no other information relating to the

ent i tgntity%in Zhetosyaer eneans coapladl tavhse ér rcampmagication with the
required to pursue the behaviour are stored

el ectfa@nnty:al ly by the storage neans. 20. The system of
claim1l, wherein the identification neans

el ectroni E@@lpérlﬁé @ﬁ@ﬁ\f&ﬁ'ﬁé‘ﬁbﬁ RASYeHRE the pRFSURHUSE th@fbehawour by

behavi our d for facilitating responsib

behavj, ou od i ncluding the
steps{hgafémt%}'\ﬁtﬂfe%hé\y'ofI o‘ae Cgtl on means

i denti fyi t he ent|t fac:ll tin f t he
behavi our Geq%rnynwp W%Pt?&?@v&fp% ‘rel at ed
to the pursuit of the behaviour by the entlty in a

st orage neans coupled to be in comrunication with the
facility; conparing the information related to the

221r $he method loé ctedima®1 ,ovnerkin thiesstepiof tympiaringdncludes comparing
behavi our nodel; and determ ning a category of

behghi kSrmtichheIfBti toYtheZAurstin ©f Mé etavioue byl theZentity with a
wherein the step of conparing includes conparing the

| nf of 0B} Qé’ébrfb%g?‘tasme?%ehgﬁoﬁ%ﬁﬂ‘t'e erftity.t he behavi our by

the entity wth a

23. The method of claim 21, wherein the step of comparing includes comparing
the information related to the pursuit of the behaviour by the entity with a

model describing behaviour of a distribution of other entities.

24. The method of claim 21, wherein the step of comparing includes comparing
the information related to the pursuit of the behaviour by the entity with one

or more criteria related to the behaviour.

25. The method of claim 24, wherein the criteria include one or more of: an
acceleration criterion, a chasing losses criterion, a frequency criterion, a
duration criterion, an inter-behaviour criterion, an income proportion
criterion, an age criterion, a sex criterion, an override criterion, a disposable

income criterion, a proportion of time spent employed criterion.
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nodel describing earlier behaviour of the entity. 23.
The nmethod of claim2 , wherein the step of conparing

WO p@b02as3 conparing the information rel ated t oP€TaU2004/001161

pursuit of the behaviour by thgzentity with a node
descri bi ng behaviour of a distribution of other
entities. 24. The nethod of claim2 , wherein the step
of conparing i ncl udes conparing the information

At e el BHCRlai, 20 - wRern 1e” Step beh et includes

25. The npethod of claim24, wherein the criteria

i ncl weRBsisiRsing wiether any listitsablasike tigioers endfosrexslusians related to
chasing |l osses criterion, a frequency criterion, a

dur attherentity have been anti\i'atedr - behavi our criterion, an

i ncone proportion criterion, an age criterion, a sex
criterion, an override criterion, a disposable incone
criterion, a proportion of tine spent enployed

c T 06 40f r

o o ethod of FRIHCS1E whiT £, St ;Hae‘ytgﬁn'ﬂ e includes
limts nd/ pr , excl usi ons  rel ated,

the i e idinaben G rf é@ckwr'gsﬁ@ RRdRER6Esions related to
cIa| erein the step of determ ning includes

consi %leinﬁ bren guer 'Idﬂﬁf'toi haye haeg atfgmpigsite be overridden.
and/ or exclu5|ons related to the entity have been

overridden or have been attenpted to be overri dden.

28. The nethod of claim 21, wherein the step of
deBerThienimgthodclofidelairat 2| bubéreth athei sty edft dege@ifhingC includes
the entity overriding a limt, trigger, block and/or

excl UkirBhtieg e ofpEn DY eidht teellﬁévéﬁ’tﬁg/ d‘%?'ﬁ(jjmghé‘ﬁmﬂt trigger, block

wei ght attributed to the entity ove
0. APGRRH) benbieeaty *?%b?ﬁéw%ﬂéw%gsfﬁba'ﬁ gy tributed
?232393@ BoftyioBeElG & S ossrdel, Higue!. biagk and/or exclusion.

29. The method of claim 21, further including the step of sending a targeted
message to the entity in response to the activation of one or more limits,

blocks and/or triggers related to the entity.

30. The method of claim 29, wherein the targeted message is one or more of:
an electronic message sent to the facility, an SMS message sent to a
portable communication device of the entity, an email sent to an email
address of the entity, mail sent to a mailing address of the entity, a verbal

message delivered in person to the entity.

31. The method of claim 21, further including the step of initiating a change to
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bl ocks and/or triggers related to the entity. 30. The
nmet hod of claim?29, wherein the targeted nessage is

wor@®so2248Dr e of : an el ectroni c nessage sent toPCTAU2004/001161

facility, an SM5 nessage sent 40 a portable
conmuni cation device of the entity, an email sent to

an enpil address ne entit mail ,sent to a mailin

addr ?si'lse 8? ?‘ﬁ’ggeﬁ%‘%ﬁ)‘?gaper %tpr%égs%ee a%'?'g’véﬁ‘ er&spﬂnge to the
person_.to.the_entity. 31. The nethod of claim 21,

f ur t REHVALRN okeRgof %r@@t“@}it%blqcm angfarigogershelajed to the entity.
toone or nore operating paraneters of the facility in
response to the activation of one or nore linmts,

bl ocks and/or triggers related to the entity. 32. The
nméRhdtheomethad of TlainwBe| ahzréinethehemgRfest ® BAB G mdPE Dperating
operating paraneters of the facility include:

Pr eveardietdrsr stide hcili rgfﬁ.?]lfé“ | agse! i
pr evgnti ng pur sui te o quﬁfé' ehavi gﬁ{venﬁﬁ% Wﬁgﬁlaé)y the behaviour,
maxi t t for each pursuit of the .
enanrodreafty pievaHRaS | adRilel et BebpVid fe tinihg ' & maximum
behavi our can be pursued, limfing a nupber of times =

t he Hé%ﬂ%?’é!u@"l%ﬁbép%“& Lregashnbbisyife8Ldhe, behavipunglimiting a
a nunber of tinmes the behaviour can be pursued .

cons BEXMYE lengtheaidmadhe hehepiestcan batpuhueddimiting a number of
behavi our can be pursued. 33. The nmethod of claim 31,

wher ginest the betaviowucan Hegpoisubd gsimuttahbeusipanaringt & number of
one or nore operating paraneters of the facility

i ncl iges the i i odl '
s thesysHivio\d tdrfbe MRAsLEE CBﬁEédutthﬁag)éﬁgfigﬁH% the speed at

play, limting a maxi mum nonetary anoun

Pl aywhidnth biﬂ%a@rdtﬁ?ﬂam&@ gﬁ%%%_g. of time the ganbling
can be pursued, fl mt1ng nunper of ganes pl ayed
simul taneously, limting a nunber of ganes pl ayed

consecutively, limting a number of Iines or hands or

Bhninar method of “ciafim ™1, Wherein the benaviour ia. gambiing and the
changes to one or more operating parameters of the facility include:
preventing play, periodically preventing play, limiting a maximum monetary
amount gambled per play, limiting a maximum length of time the gambling
can be pursued, limiting a number of games played simuitaneously, limiting
a number of games played consecutively, limiting a number of lines or
hands or spins or throws of play, reducing the speed at which games are

played.

34. The method of claim 21, further including the step of referring the entity for

assistance in relation to their behaviour.

35. The method of claim 21, wherein the entity is referred for assistance
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pl ayed. 34. The nethod of claim 21, further including
the step of referring the entity for assistance in

wo edoamam t o t heir behaviour. 35. The net hod oPCTAEHRG®/001161

21, wherein the entity is refgrred for
aSS|stancefoIIomnng categorlz ion of the behaviour of

ben ORI oFeBRpERian, of dhei BergtoweRL R NGy gs being at risk

subcat egory thereof. 36. The method of claim 21,

f ur thredhaviout) priibiemthehayias asfcagapidsivelasiictivedpehavigig er a sub-
the pursuit of the behaviour of an entity. 37. The

met hategdrythatgof.21, further including the step of the
identification means storing only a unique identifier

for identifying the entity and no other information

relating to the entity. 38. The nethod of claim?21,

E:-If]fé# g{:{jlsdfln(%aw%mfﬁﬂhé’rf inciRihd Qhé@%? .generating reports

e stora means- f or

b h d .of f h
i ﬁc?"‘!\ﬁﬂ?ﬁaﬁ Hlér%‘ﬂtéﬁ tgg%?ﬁﬁ\"fg%g#r@?\@g&r ecﬂgnie(r:al ly on

the identification neans for pursuit of the behaviour.

37. The method of claim 21, further including the step of the identification
means storing only a unique identifier for identifying the entity and no other

information relating to the entity.

38. The method of claim 21, further including the step of storing money

electronically in the storage means for pursuit of the behaviour.

39. The method of claim 21, further including the step of storing money

electronically on the identification means for pursuit of the behaviour.



