WO 2022/226577

PCT/AU2022/050324

117
Cort 11 100
p L
19
118—" Personalized 09 4
Parameters C()ﬂtent 1 O ;"' 08
| DA, /
1 Customer Data
0f nil !
U s L cpuein | | O
AN
Captured 16
102 Dat 07 ’ i
mterface\ gﬂa - Interface Custamer\ ,
® o denfer | 104
" e
f%ﬁ“‘“\. efce 1/06 ity
A N B B d parh
IFrame i Web server
Website 4103
FIG. 1
J |
124‘““\\“ Personalisation
BN | DafaCapture
VARN -
N UX
1204 :
™+ Controller 14 11
121, / /
X P _ /
190 ) rHocesees -t Processor
TN B Video Fi A
115 Vioeo riies — 116
T Dae /
:13-\\_ Vemoy - Dala
Server

FIG. 2



WO 2022/226577 PCT/AU2022/050324

217
/32 |
Idantily customer + process ~_
12
¥
Fxiract customer data ~
AN
128
¥
Generate personalised content . .
\ .
¥
Generate inferface =
130
Y
Display inferface ] ’
e 121
¥
Caplure data .
132
Y
Dscide next screen —
T
¥
Fulfiment ~~
134

FIG. 3



WO 2022/226577 PCT/AU2022/050324
317

| 10

C | W
C— i




WO 2022/226577 PCT/AU2022/050324
a7

SETAN

NetCovaiHEALTH 5

Welcome
to NetCover
Health

| switch o Live Chat |

AN

NetCoverHEALTH &8

What type P
of cover do
you need?

Switoh to Live Chiat |

<o

{ oomimAyYY D
< Previous

[ Switch to Live Chat |

i Switch to Live Chat

FIG. 7 FIG. 8



WO 2022/226577

57

| NetCoverHEALTH 3 §

BASIC PLAN
$21.50

weeldy

BRONZE PLAN
$25.50

weekly

See what is included

GOLD PLAN
$29.50
weekly

See what is incleded

Switeh to Live Chat

L]

FIG. 9

FIG. 10

PCT/AU2022/050324




PCT/AU2022/050324

WO 2022/226577

67

fenaiesy

\
oat \
°L

6
(sanesoyy |\
(uoeiaiag a0i0p |
e T
| S0IARSLI
(JOWBUA et I
T U
T (e
GOWRUA] e
S

| saunosay

|dv MY

Ll Ol

\\\u...tl.-l.l.,.lﬂl/l
(pajesapooy

JoipneD)

Oy U 03P

1Rl

plod ULy

B

| Spaquy dA5nO4diA

| s / =1
ngow%o

DU 01 oBay

-~
o




WO 2022/226577 PCT/AU2022/050324
77

—
[ )
(&S]

Y

@o Player \Q{Video

151 UserInferface | | Player Y 450N Viceo Gong
4 L
O App ‘ f At e [P
SES o s Stae Mechine -s-{ AWS J—={Backend)
NTERECTING dsaon - |

VIABROWSER

FIG. 12



