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3. The method of claim 1, wherein the user levels comprise a first user level, a second

user level, and a third user level, wherein a priority of the first user level is greater 

than that of the second user level, and a priority of the second user level is greater 

than that of the third user level; 

the counting the agent skill values of all agents corresponding to the same user 

level as the agent skill value group, successively determining agent queues 

corresponding to each of the user levels according to priorities of user levels, labeling 

each of the determined agent queues with the agent queue skill level comprises: 

counting the agent skill values of the first user level as a first agent skill value 

group, counting the agent skill values of the second user level as a second agent skill 

value group, and counting the agent skill value of the third user level as a third agent 

skill value group; 

determining the agents whose agent skill values are greater than a preset 

threshold as a first agent queue corresponding to the first user level according to the 

agent skill values in the first agent skill value group, labeling the determined first 

agent queue as a first agent queue skill level; 

obtaining agent skill values corresponding to agents other than the first agent 

queue from the second agent skill group, determining agents whose obtained agent 

skill values are greater than a preset threshold as a second agent queue corresponding 

to the second user level, labeling the determined second agent queue as a second 

agent queue skill level; and 

determining other unallocated agents as a third agent queue corresponding to the 

third user level, and labeling the determined third agent queue as a third agent queue 

skill level. 

4. The method of claim 1, wherein the determining the ranking of the agent queue

skill levels corresponding to each of the user levels according to the agent skill value 

group, wherein in the ranking of agent queue skill levels, the agent queue skill level 

to which the agent queue having the correspondence relation with the user level is 
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directed is the first agent queue skill level ranked at the first place comprises: 

calculating an agent skill average value of the agent queue skill levels other than 

the first agent queue skill level according to the agent queue skill value group 

corresponding to the user levels; and 

determining a ranking of other agent queue skill levels according to the agent 

skill average value, thereby determining the ranking of agent queue skill levels 

corresponding to each of the user levels, wherein the greater the agent skill average 

value, the higher the ranking of the agent queue skill level. 

5. The method of claim 4, further comprising:

performing an agent ranking of agents in each of the agent queue skill levels 

according to the size of agent skill values of each of the agents in the agent skill value 

group corresponding to the user levels, wherein the greater the agent skill value of the 

agent, the higher the agent is ranked in the agent queue skill level. 

6. The method of any one of claims 2 to 5, further comprising:

finding among all agents whether there is an idle agent with a long idle time 

greater than a preset value when receiving the agent service request transmitted by the 

terminal, if yes, then connecting the idle agent; and if no, then finding the idle agent 

according to the corresponding ranking of agent queue skill levels. 

7. A device of agent allocation, comprising:

a historical service data collecting module configured to collect historical service 

data of each of agents; 

an agent skill value calculation module configured to perform classified counting 

of the collected historical service data of each of the agents according to different user 

levels being served, and calculate agent skill values of each of the agents 

corresponding to the different user levels; 

an agent queue skill level determination module configured to count the agent 

skill values of all agents corresponding to the same user level as an agent skill value 
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group, successively determine agent queues corresponding to each of the user levels 

according to the agent skill value group, and label each of the determined agent 

queues with an agent queue skill level; 

an agent queue skill level ranking module configured to determine a ranking of 

agent queue skill levels corresponding to each of the user levels according to the 

agent skill value group, wherein in the ranking of agent queue skill levels, the agent 

queue skill level to which the agent queue having a correspondence relation with the 

user level is directed is a first agent queue skill level ranked at a first place; and 

a service request response module configured to find an idle agent orderly 

according to the corresponding ranking of agent queue skill levels in response to 

agent service requests transmitted by user terminals of different user levels. 

8. The device of claim 7, wherein the service request response module comprises:

a service request module configured to receive the agent service request 

transmitted by the user terminal, and find the user level where a user ID in the agent 

service request belongs; 

an agent queue skill level ranking finding module configured to find the ranking 

of agent queue skill levels corresponding to the user level; and 

a finding response module configured to find orderly whether there is an idle agent in 

the agent queue according to the found ranking of agent queue skill levels, if yes, then 

connect the found agent and change a status of the agent as occupied. 

9. A server comprising a processor; and a memory storing instructions, which, when

executed by the processor, cause the processor to perform steps comprising: 

collecting historical service data of each of agents; 

performing classified counting of the collected historical service data of each of 

the agents according to different user levels being served, calculating agent skill 

values of each of the agents corresponding to the different user levels; 

counting agent skill values of all agents corresponding to the same user level as 

an agent skill value group, successively determining agent queues corresponding to 
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each of the user levels according to priorities of user levels, labeling each of the 

determined agent queues with an agent queue skill level; 

determining a ranking of agent queue skill levels corresponding to each of the 

user levels according to the agent skill value group, wherein in the ranking of agent 

queue skill levels, the agent queue skill level to which the agent queue having a 

correspondence relation with the user level is directed is a first agent queue skill level 

ranked at a first place; and 

finding an idle agent orderly according to the corresponding ranking of agent 

queue skill levels in response to agent service requests transmitted by user terminals 

of different user levels. 

10. The server of claim 9, wherein the finding the idle agent orderly according to the

corresponding ranking of agent queue skill levels in response to the agent service 

requests transmitted by the user terminals of the different user levels executed by the 

processor comprises: 

receiving the agent service request transmitted by the user terminal, finding the 

user level where a user ID in the agent service request belongs; 

finding the ranking of agent queue skill levels corresponding to the user level; 

and 

finding orderly whether there is an idle agent in the agent queue according to the 

found ranking of agent queue skill levels, if yes, then connecting the found agent and 

changing a status of the agent as occupied. 

11. The server of claim 9, wherein the user levels comprise a first user level, a second

user level, and a third user level, wherein a priority of the first user level is greater 

than that of the second user level, and a priority of the second user level is greater 

than that of the third user level; 

the counting the agent skill values of all agents corresponding to the same user 

level as an agent skill value group, successively determining agent queues 

corresponding to each of the user levels according to priorities of user levels, labeling 
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each of the determined agent queues with an agent queue skill level executed by the 

processor compnses: 

counting the agent skill values of the first user level as a first agent skill value 

group, counting the agent skill values of the second user level as a second agent skill 

value group, and counting the agent skill value of the third user level as a third agent 

skill value group; 

determining the agents whose agent skill values are greater than a preset 

threshold as a first agent queue corresponding to the first user level according to the 

agent skill values in the first agent skill value group, labeling the determined first 

agent queue as a first agent queue skill level; 

obtaining agent skill values corresponding to agents other than the first agent 

queue from the second agent skill group, determining the agents whose obtained 

agent skill values are greater than a preset threshold as a second agent queue 

corresponding to the second user level, labeling the determined second agent queue as 

a second agent queue skill level; and 

determining other unallocated agents as a third agent queue corresponding to the 

third user level, and labeling the determined third agent queue as a third agent queue 

skill level. 

12. The server of claim 9, wherein the determining the ranking of the agent queue

skill levels corresponding to each of the user levels according to the agent skill value 

group, wherein in the ranking of agent queue skill levels, the agent queue skill level 

to which the agent queue having the correspondence relation with the user level is 

directed is the first agent queue skill level ranked at the first place executed by the 

processor compnses: 

calculating an agent skill average value of the agent queue skill levels other than 

the first agent queue skill level according to the agent queue skill value group 

corresponding to the user levels; and 

determining a ranking of other agent queue skill levels according to the agent 

skill average value, thereby determining the ranking of agent queue skill levels 
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corresponding to each of the user levels, wherein the greater the agent skill average 

value, the higher the ranking of the agent queue skill level. 

13. The server of claim 12, wherein the processor further executes the instructions to

provide: 

performing an agent ranking of agents in each of the agent queue skill levels 

according to the size of agent skill values of each of the agents in the agent skill value 

group corresponding to the user levels, wherein the greater the agent skill value of the 

agent, the higher the agent is ranked in the agent queue skill level. 

14. The server of any one of claims 10 to 13, wherein the processor further executes

the instructions to provide: 

finding among all agents whether there is an idle agent with a long idle time 

greater than a preset value when the agent service request transmitted by the terminal 

is received, if yes, then connecting the idle agent; and if no, then finding the idle 

agent according to the corresponding ranking of agent queue skill levels 

15. One or more non-transitory computer-readable storage medium storing

computer-readable instructions that, when executed by at least one processors, cause 

the at least one processor to provide: 

collecting historical service data of each of agents; 

performing classified counting of the collected historical service data of each of 

the agents according to different user levels being served, calculating agent skill 

values of each of the agents corresponding to the different user levels; 

counting agent skill values of all agents corresponding to the same user level as 

an agent skill value group, successively determining agent queues corresponding to 

each of the user levels according to priorities of user levels, labeling each of the 

determined agent queues with an agent queue skill level; 

determining a ranking of agent queue skill levels corresponding to each of the 

user levels according to the agent skill value group, wherein in the ranking of agent 
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queue skill levels, the agent queue skill level to which the agent queue having a 

correspondence relation with the user level is directed is a first agent queue skill level 

ranked at a first place; and 

finding an idle agent orderly according to the corresponding ranking of agent 

queue skill levels in response to agent service requests transmitted by user terminals 

of different user levels. 

16. The storage medium of claim 15, wherein the finding the idle agent orderly

according to the corresponding ranking of agent queue skill levels in response to the 

agent service requests transmitted by the user terminals of the different user levels 

executed by the processor comprises: 

receiving the agent service request transmitted by the user terminal, finding the 

user level where a user ID in the agent service request belongs; 

finding the ranking of agent queue skill levels corresponding to the user level; 

and 

finding orderly whether there is an idle agent in the agent queue according to the 

found ranking of agent queue skill levels, if yes, then connecting the found agent and 

changing a status of the agent as occupied. 

17. The storage medium of claim 15, wherein the user levels comprise a first user

level, a second user level, and a third user level, wherein a priority of the first user 

level is greater than that of the second user level, and a priority of the second user 

level is greater than that of the third user level; 

the counting the agent skill values of all agents corresponding to the same user 

level as an agent skill value group, successively determining agent queues 

corresponding to each of the user levels according to priorities of user levels, labeling 

each of the determined agent queues with an agent queue skill level executed by the 

processor comprises: 

counting the agent skill values of the first user level as a first agent skill value 

group, counting the agent skill values of the second user level as a second agent skill 
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value group, and counting the agent skill value of the third user level as a third agent 

skill value group; 

determining the agents whose agent skill values are greater than a preset 

threshold as a first agent queue corresponding to the first user level according to the 

agent skill values in the first agent skill value group, labeling the determined first 

agent queue as a first agent queue skill level; 

obtaining agent skill values corresponding to agents other than the first agent 

queue from the second agent skill group, determining the agents whose obtained 

agent skill values are greater than a preset threshold as a second agent queue 

corresponding to the second user level, labeling the determined second agent queue as 

a second agent queue skill level; and 

determining other unallocated agents as a third agent queue corresponding to the 

third user level, and labeling the determined third agent queue as a third agent queue 

skill level. 

18. The storage medium of claim 15, wherein the determining the ranking of the

agent queue skill levels corresponding to each of the user levels according to the 

agent skill value group, wherein in the ranking of agent queue skill levels, the agent 

queue skill level to which the agent queue having the correspondence relation with 

the user level is directed is the first agent queue skill level ranked at the first place 

executed by the processor comprises: 

calculating an agent skill average value of the agent queue skill levels other than 

the first agent queue skill level according to the agent queue skill value group 

corresponding to the user levels; and 

determining a ranking of other agent queue skill levels according to the agent 

skill average value, thereby determining the ranking of agent queue skill levels 

corresponding to each of the user levels, wherein the greater the agent skill average 

value, the higher the ranking of the agent queue skill level. 

19. The storage medium of claim 18, wherein the processor further executes the
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instructions to provide: 

performing an agent ranking of agents in each of the agent queue skill levels 

according to the size of agent skill values of each of the agents in the agent skill value 

group corresponding to the user levels, wherein the greater the agent skill value of the 

agent, the higher the agent is ranked in the agent queue skill level. 

20. The storage medium of claims 16 to 19, wherein the processor further executes

the instructions to provide: 

finding among all agents whether there is an idle agent with a long idle time 

greater than a preset value when the agent service request transmitted by the terminal 

is received, if yes, then connecting the idle agent; and if no, then finding the idle 

agent according to the corresponding ranking of agent queue skill levels. 
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