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incidehd geth@udiGation interface for production support incidents that is standardized and

centralized across the channels and sub-channels in an organization. The incident
‘communication interface system is used to track, identify, and resolve the incidents that occur
throughout the organization. The incident communication interface allows business associates to
initiate an incident ticket associated with an incident. The incident communication interface also
communicates information related to an incident to business associates. The incident
communication interface provides the business associates knowledge management system
access. The incident communication interface receives user input including details related to

resolving the incident and the incident details are stored in the incident report database.
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