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ABSTRACT

TRANSACTION SYSTEM AND METHOD USING MOBILE DEVICE

In a transaction system using mobile device, in a mobile device (1), items are
input in a range in which a customer can previously input items with respect to an input template
that is defined in each transaction category, and the items are held as transaction input
information (step 163), branch information, branch terminal/device information, and transaction
operation/device correspondence information are acquired from a server (2) (step 164), and an
optimum visit destination branch is calculated in order to complete processing of remaining
transactions on the basis of the transaction input information and personalized information in
which a transaction scheme desired by the customer is held (step 165). In a business terminal
(3), a transaction process for performing processing of remaining transactions is constructed on
the basis of the personalized information and the transaction input information received from the
mobile device (step 363), and the processing is completed by an input of the remaining

transactions through the customer (step 364).
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