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DRAWINGS

Receive an account type configuration instruction, and configure the account f/

type of a virtual robot as an individual accounttype to support group consulting

‘ S20
W hen an invitation instruction is received, add the virtual robot into a target/*/

group corresponding to the invitation instruction

l

Receive consulting information sent by each member in the target group to the /_/830
virtual robot, and return reply information corresponding to the consulting information to

the target group

FIG. 1
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Receive product reference information and determine a target virtual robot

serving for a product corresponding to the product reference information to associate the /*/840

product reference information with the target virtual robot

4

Receive an account type configuration instruction, and configure the account /*/

type of the virtual robot as an individual account type to support group consulting

A

W hen an invitation instruction is received, add the virtual robot into a target/*/

group corresponding to the invitation instruction

l

Receive consulting information sent by each member in the target group to the /_/330

virtual robot, and return reply information corresponding to the consulting information to

the target group

FIG. 2
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Receive an account type configuration instruction, and configure the account type of the /—/

virtual robot as an individual account type to support group consulting

4

W hen an invitation instruction is received, add the virtual robot into a target group /4

corresponding to the invitation instruction

S20

Receive consulting information sent by each member in the target group to the virtual /—/

robot, and retumn reply information corresponding to the consulting information to the target group

l

Record the consulting information within a preset time, and determine information, that is /_/850

replied to neither by the product reference information nor by the preset reference information, in

the recorded consulting information as target consulting information

l

Add reply information of the target consulting information into the product reference /_/860

information or the preset reference information to update the product reference information or the

preset reference information

FIG. 3
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