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SERVICE PROCESS STARTING METHOD AND APPARATUS
ABSTRACT

The present specification provides a service process starting method applied to a terminal
device. The method comprises: scanning a barcode to obtain barcode information and obtain
first function information of the barcode, the first function information being used for
specifying a service function; sending, according to the barcode information, a service
request message comprising the first function information to a server, so as to allow the
server to determine second function information according to the first function information
and determine service entry information according to a correspondence relationship between
the second function information and the service entry information; and receiving the service
entry information returned by the server, and starting a service process by using the service
entry information, the service process having a service function specified by the first function

information.
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