COMMUNICATION ANALYSIS SYSTEM AND COMMUNICATION
ANALYSIS METHOD

[ABSTRACT]

A communication analysis system (10) includes: a voice obtainer (44)
that obtains voice information in which conversations among a plurality of
people during a target period are recorded; a video obtainer (45) that
obtains video information in which states among the plurality of people
during the target period are recorded; an identifier (46) that identifies
parameters related to the quality of communication based on the voice
information and video information identified; and a visualizer (47) that

visualizes the parameters identified.
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