357

and conditions of the STS VOF to concurrently benefit at least two of the airline, its
customers and any entity other than said airline. In the second act, the Customer
Notification process (explained later) is executed. In this process, the Chosen Service is
notified to the customer. The process may also consist of one or more event optimizer
algorithms that may help to optimally select the Chosen Service and/or to optimally use
(or reuse) the Released Service. In the Get STS process, a customer interacts with the
airline’s server to receive STS. The interaction may take place (for example) via phone,
in-person or on a website. The Sequential Get STS Process is presented first, followed

by a short summary of the Concurrent Get STS Process.

While the invention has been described with respect to a limited number of
embodiments, those skilled in the art, having benefit of this disclosure, will appreciate

that other embodiments can be devised within the spirit and scope of the invention.



