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(57) Abstract

A computerized system for automated dispute resolution through an Intranet website via the Intemet or other communications linkage
for commiinicating and- processing a series of demands to satisfy a claim made by or on behalf of a claimant or other person involved
in a dizpute with at least one other person, such as a defendant, his insurer, or other sponsor, and a series of offers to settle the claim
through at least one central processing unit including operation system software for controlling the central processing unit is disclosed.
Preferably, the system also allows for the collection, processing, and dissemination of settlement data generated from setflements through
the operation of the system for use by sponsors and claimants in establishing the settflement value of future cases. Also disclosed is a
method for communicating and processing a series of demands and a series of offers through the system.




