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2 Elevator

3 Intercom
5 Remote monitoring device
) 7 Central management device
H 8 Calling device
9 Monitoring terminal
11 Storage unit
12 Collection unit
s 13 Registration reception unit
14— - B 14 Setting unit
BED 15 Deregistration unit
18-H mREE SR 16 Request processing unit
17 Target setting unit
17T HRBRE : 18 Pericd setting unit
15 AA  Passenger
BB Operator
CC Maintenance worker

(57) Abstract: The present invention provides a remote monitoring system whereby the work of monitoring an elevator
can be taken over easily, a user management method therefor, and a user management program. A remote monitoring
system (1) is provided with a registration reception unit (13), and a setting unit (14). The registration reception unit (13)
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receives registration information. The registration information indicates registration of a second user who serves as a child
user relative to a first user who is registered in a user management table. A first table associates each user with a monitoring
range that each user can access. The setting unit (14) sets the monitoring range that the second user, i.e. as the child user
relative to the first user, can access to a range that does not exceed the accessible monitoring range associated with the
first user in the user management table when the registration reception unit (13) receives the registration information, .
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