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FIG. 2

GENERATE CHAT SESSION BASED ON CASE WITH FIRST USER ACCOUNT,
SECOND USER ACCOUNT AND MANAGER ACCOUNT AS PARTICIPANTS

—— 5210

|

RECEIVE CHAT MESSAGE
FROM ANY ONE OF FIRST USER ACCOUNT AND SECOND USER ACCOUNT

—— 5220

y

CONTROL TRANSMISSION PROCESSING OF CHAT MESSAGE DIFFERENTLY
ACCORDING TO CONVERSATION MODE OF CHAT SESSION

—— 5230
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FIG. 3B
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FIG. 4A
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FIG. 4B
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FIG. 4C
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FIG. 4D
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FIG. 4E
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FIG. 5A
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FIG. 5B
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FIG. 5C
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FIG. 5D

730
S

CHAT X

CHART | PATIENT | DENTAL FORMULA
NUMBER | NAME | (TOOTH CHART) ‘PROSTHES'S

123 FIRST 543 HYBRID
PATIENT CERAMIC
2024.01.03
IMAGE DENTAL CLINIC

< | HELLO, | AM REACHING OUT
1435 | REGARDING AN INQUIRY ABOUT
°° | THE PATIENT'S PROSTHESIS ORDER!

ABC LAB

Vi
YES, HELLO | , ..
7M<{ YL YES, HELLO| 1506

ﬁ WHAT WOULD YOU LIKE TO INQUIRE ABOUT?

15:07

5 o]

13/21



FIG. 5E
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FIG. 5F
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FIG. 6A
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FIG. 6B
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FIG. 6C
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FIG. 6E
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FIG. 6F
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