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(57) Abstract: A vehicle booking system including a voice
communication means to enable a person to make a vehicu-
lar booking; an interactive voice response system to prompt
the person for a booking request; a voice clip recording sys-
tem to record the booking request; wherein the booking re-
quest recorded by the clip recording system is forwarded to
a vehicle to fulfil the vehicular booking.



wherei n the booki ng request recorded by the clip
recording systemis forwarded to a vehicle to fulfil
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