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Please enter the 
consignee’s phone number

Next



FIG. 8B
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Please insert the payable amount

Xiaobian XiaConsignee’s 
name

Last 3 digits of
mobile number

Parcel Payable Amount

Total pickup
quantity

Total payable
amount

Amount to be paid

Amount inserted

Cancel

When the Amount inserted reaches the Amount to 
be paid, the payment will be completed automatically

Dear user, once you successfully enter the pickup verification 

code for pickup (Non‐Cash on Delivery)/payment for pickup 

(Cash on Delivery), Shopee Express pickup system will open 

your smart locker. The pickup process will be considered 

complete once you or an authorized person have completed 

it. To ensure your rights, please confirm your pickup 

compartment number and take your completed parcel out of 

the store. Any parcels left behind will no longer be stored by 

Shopee Express.
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FIG. 8C

Payment successful, 
get your change of
Please go to the smart locker to pick up the parcel 

according to the receipt, and then close the locker door

Receipt Smart Locker

Parcel number

Shopee Express
Collection and payment services 

(User’s receipt)

Home

Please go to the following
locker

compartment
to

pickup



FIG. 9A
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Please enter the 
consignee’s phone number

Next
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FIG. 9B

Please enter the 
pickup verification code

Schematic diagram of short message
containing pickup verification code

Pickup verification code 123456, Shopee 
Tracking Number TW65454256845VU has 

been delivered to Neihu Bishan Store, please 
pickup your parcel with valid documents by 

October 21, 2022. Thank you.

NextHome
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FIG. 9C

Please confirm pickup orders

Last 3 digits of
mobile number
Consignee’s 

name Xiaobian Xia

Parcel Payable Amount

Total pickup
quantity

Total payable
amount

ConfirmHome

Dear user, once you successfully enter the pickup verification code for pickup (Non‐

Cash on Delivery)/payment for pickup (Cash on Delivery), Shopee Express pickup 

system will open your smart locker. The pickup process will be considered complete 

once you or an authorized person have completed it. To ensure your rights, please 

confirm your pickup compartment number and take your completed parcel out of 

the store. Any parcels left behind will no longer be stored by Shopee Express.
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Completion of orders confirmed
Please go to the smart locker to pick up the parcel 
according to the receipt, and then close the locker 

door

Receipt Smart Locker

Home

Parcel number

Shopee Express
Collection and payment services 

(User’s receipt)

Please go to the following

compartment
to pick up

locker



FIG. 10A
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Please enter the 
consignee’s phone number

Next
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FIG. 10B

Please enter the 
pickup verification code

Schematic diagram of short message
containing pickup verification code

Pickup verification code 123456, Shopee 
Tracking Number TW65454256845VU has 

been delivered to Neihu Bishan Store, please 
pickup your parcel with valid documents by 

October 21, 2022. Thank you.

NextHome
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FIG. 10C

Please insert the payable amount

Last 3 digits of
mobile number
Consignee’s 

name Xiaobian Xia

Parcel Payable Amount

Total pickup
quantity

Total payable
amount

Amount to be paid

Amount inserted

Cancel

Dear user, once you successfully enter the pickup verification code 

for pickup (Non‐Cash on Delivery)/payment for pickup (Cash on 

Delivery), Shopee Express pickup system will open your smart 

locker. The pickup process will be considered complete once you 

or an authorized person have completed it. To ensure your rights, 

please confirm your pickup compartment number and take your 

completed parcel out of the store. Any parcels left behind will no 

longer be stored by Shopee Express.

When the Amount inserted reaches the Amount to 
be paid, the payment will be completed automatically
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FIG. 10D

Payment successful, 
Get your change of
Please go to the smart locker to pick up the parcel 

according to the receipt, and then close the locker door

Receipt Smart Locker

Home

Shopee Express
Collection and payment services 

(User’s receipt)

Parcel number

Please go to the following

compartment
to pick up

locker



FIG. 11A
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Please enter the 
consignee’s phone number

Next



FIG. 11B
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Reopening the lock door completed

Please go to the smart locker to pick up the parcel 
according to the receipt, and then close the locker 

door

Receipt Smart Locker
Shopee Express

Collection and payment services 
(User’s receipt)

Parcel number

Please go to the following

compartment
to pick up

locker

Home



FIG. 12
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Activate a shelving mode of a smart locker to open 
locker doors corresponding to available locker 

Compartments in a smart locker

Obtain an order number and size information of a 
target object, and place the target object in one or more 

adjacent first locker compartments of the available 
locker compartments in the smart locker based on the 

size information

Link the order number with the one or more first 
locker compartments

Close the locker doors of the available locker 
compartments to cause the smart locker to switch 

from the shelving mode to a pickup mode



FIG. 13
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Activate a shelving mode of a smart locker

Obtain an order number and size information of a 
target object

Select one or more first locker compartments if 
available locker compartments in the smart locker 
based on the size information, and open locker 

doors of the one or more first locker compartments

Place the target object into the one or more first 
locker compartments

Close the locker doors of the one or more first locker 
compartments to link the order number with the 

one or more adjacent first locker compartments, and 
cause the smart locker to switch from the shelving 

mode to a pickup mode


