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(57) Abstract: [Problem] To improve communication for a dialogue user. [Solution] A device according to one aspect
of the present invention for supporting video dialogue between a first user and a second user, by using an input/output
terminal of the first user and an input/output terminal of the second user located remotely from each other, comprises: an
input receiving unit which receives viewpoint information on the first user on the input/output terminal of the first user;
an analysis unit which analyzes the viewpoint information; and an emotion information generation unit which generates
emotion information on the basis of the analyzed viewpoint information.
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