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(57) Abstract: Systems and methods for enabling a person who is experiencing and interacting in a virtual environment to obtain
customer support or other form of assistance within the environment for an object, service, or experience they interact with in the virtual
environment. In some embodiments, this may include the option of obtaining support or a form of assistance from avatars or objects in
the virtual environment. In one embodiment, this may be enabled by converting or transforming a request for assistance into an object
(referred to as a support request object herein) in the virtual environment.
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