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Acquiring scores, comments, numbers of likes, and numbers of 

shares of call recordings corresponding to recommended call records 

from the sales call recording records

Acquiring a preset number of fixed call records from the 

recommended call records as the call records to be recommended 

according to an order of the recommendation scores of corresponding 

call recordings from high to low

Calculating recommendation scores of recommended call recordings 

according to a preset formula, the recommendation score = first weight 

* recording score normalization value + second weight * favorable 

rate + third weight * like rate + fourth weight * normalization value 

of the number of shares
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Sorting the selected call records according to a preset ordering 

rule, and acquiring a preset number of call records from the sorted 

call records as the call records to be recommended

Extracting a characteristic of a call record historically viewed by 

the current user

Calculating a correlation between the characteristic and 
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Acquiring an authority of the current user

Sorting the selected call records according to a preset ordering 

rule, and acquiring a preset number of call records from the sorted 

call records as the call records to be recommended

Selecting call records that match with the authority of the 

current user from the call records satisfying the preset condition
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