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FIG.1
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FIG.2

WORK REQUEST SYSTEM 1
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FIG.3
DEFAULT WORK LIST 311

/

311a L Room303

collecting room garbage in garbage bags

setting new garbage bags in trash cans (2 places) “L 311b
bed making

collecting used amenities

preparing 1 toothbrush

Room501

collecting room garbage in garbage bags
setting new garbage bags in trash cans (2
places)

bed making

collecting used amenities

preparing 2 toothbrushes

preparing 2 bath towels and face towels each
preparing 1 foot towel

returning the hair dryer to the designated place
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FIG.4
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FIG.5
WORK REQUEST SEQUENCE
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FIG.6

WORK LIST UPDATE SEQUENCE
300

yavs
WORK

RECEPTION
DEVICE

TRANSCRIPTION & BOUNDARY
IDENTIFICATION PROCESS

| INSTRUCTION TEXT GENERATION

|

WORK LIST IQUIRY

S14

WORK LIST SENDING |

WORK LIST

GENERATES THE CHANGES IN

THE WORK CONTENT FOR EACH
ROOM IN THE WORK LIST
ACCORDING TO THE
INSTRUCTION TEXTS (IGNORE(NO
CHANGES) FOR WORK THAT HAS
ALREADY BEEN CORRECTED)

CONFIRM CHANGES ;

CORRECTIONS
OR APPLOVALS

LIST TO REFLECT THE

UPDATE WORK LIST |

CORRECTION

S19

INSTRUCT TO REVISE THE WORK /\/

200
yava
WORK MANAGER
TERMINAL
S11
S12
S13
S15
S16
CHANGE LIST S17
/\/
CORRECTIONS OR
APPROVALS
S18




7/9

FIG.7
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< WORK RECEPTION

Hotel: Please make the towels in Room 301 two. 510
Cleaning site manager: Room 301 is a double, so it is already two. /\_/
Hotel: Sorry, it was Room 101.

Cleaning site manager: Got it.

Hotel: Please place an additional air purifier in Room 303.
Cleaning site manager: Got it.

[ INPUT ] [UPDATE WORK L[ST]

\/I \/I Av/
77 7

520 521 5

510A
Hotel: Please make the towels in Room 301 two.
Cleaning site manager: Room 301 is a double, so it is already two.
Hotel: Sorry, it was Room 101.
Cleaning site manager: Got it.
510B

Hotel: Please place an additional air purifier in Room 303.
Cleaning site manager: Got it.
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FIG.8
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< WORK RECEPTION

Hotel: Please make the towels in Room 301 two.

Cleaning site manager: Room 301 is a double, so it is already two. —/\/

Hotel: Sorry, it was Room 101.
Cleaning site manager: Got it.
Hotel: Please place an additional air purifier in Room 303.
Cleaning site manager: Got it.

Al: Al CORRECTION START —> SUMMARIZING-> CORRECTION IN PROGRESS

Al: CORRECT AS FOLLOWS. IS IT OK? _/\'

*ROOM101:NO CORRECTIONS AS IT HAS ALREADY BEEN FIXED
*ROOM303:ADD WORK “PLEASE ADD AN AIR PURIFIER”

Cleaning site manager: Change the towels in Room 303 to three

Al: GOT IT. CORRECT AS FOLLOWS. ISIT OK?

*ROOM101: NO CORRECTIONS AS IT HAS ALREADY BEEN FIXED
*ROOM303:ADD WORK “PLEASE ADD AN AIR PURIFIER”

*ROOM303:CHANGE WORK “PREPARE 3 BATH TOWELS AND 3 FACE TOWELS”

Cleaning site manager: Got it.

Al: THE CORRECTION HAS BEEN COMPLETED.THE RE-CREANING FLAG FOR
ROOM303 HAS BEEN TURNED ON.

[ INPUT ] [UPDATE WORK LIST]
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FIG.9
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Please help manage the hotel” s cleaning operations. There is a list of tasks for each room.
Please follow the instructions from the user and do the following:

*Displaying work in a specified room

*Correct specific room works as directed

*Delete all work

After the update process, please output only the difference of how it was corrected.




