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v

Parsing the dialogue events of the traces
of the conversation log files into a
plurality of parsed events

v

Extracting behavioral characteristics
from the traces and assigning a
behavioral characteristic value to each of
the traces

'

Cluster the traces into a plurality of
clusters having outcome values based
on proximity of behavioral characteristic
values and outcome values

Output multiple clusters, e.g., Clustero,
Cluster1, oL CIusterN, each associated

with a respective outcome value and
containing traces
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